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Fiscal Reform for Trade and Administration

In the kingdom of wide visioned King Chulalongkorn (Rama V), although
Thailand was reigned under absolute monarchy, it had undergone the
modernization of public administration which became the base of modern
government. King Rama V had strengthened relationship with foreign countries
in Asia and Europe by traveling to foreign lands including two trips to Europe
during his reign, and concluding freatfies of amity with many countries such
as Russia, Spain, Austria, Hungary, Italy and Japan, which had led to the
modernization of his country. King Rama V had divided the government into 12
ministries, and revolutionized the public finance in order to modernize the
revenue collection administration to be more efficient and suitable for the
changing administration and international trade. This was done so by establishing
the Ministry of Finance, and abolishing the tax concessionaire system, which
was replaced by centralized tax administration. A freasury commissioner was sent fo
post in every province to collect taxes and remit them only to "Ratsadakornpipat
Hall”. As a result, national revenue increased significantly. Treasury officials acted
according to the Ratsadakompipat Hall Act, Royal Treasury Department Act,
and other relevant law. They received salary and annual income as remuneration.
This action laid the ground for fiscal and tax administration, and was regarded as
the starting point of tax revolufion. Later on during the reign of King Vajiravudh
(Rama VI, the Revenue Departiment was established on September 2,1915.

[
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ff&al.gumvuaﬁnmm‘&}ﬁmﬁemr toax legislation, the Reverue Code. ,
Tax Law

Thailand joined the Allies in declaring war against Germany, Ausfria and
Hungary in the World War | and sent an expeditionary force to the European
western front, After the end of the war, Thailand took part in the Versailles Peace
Conference and was able to amend the unequal freaties given that cerfain
conditions were fulflled such as extraterritoriality would be terminated on the
condition that Siam enacted all required law, and Siam would gain sovereignty in
tax collection on some tax-exempt product i.e. cotton. The Thai Government thus

needed to expedite the legal reforms. Thailand successfully transformed into

democracy regime In 1932, and since then had conformed with the international
standard, such as introducing January 1 to be the New Year’s Day, changing the
nation’s name from “Siam” to "Thailand”, establishing the Bank of Nation, negotiating
the unequal freaties, which resulted in the return of all sovereign rights in the judicial
and tax fields. Later on, there was reform in tax legislation by codification of all
relevant tax law. New taxes were introduced to bring fairess into tax collection
system and the Revenue Code was enacted as the main tax legislation.

7 Annual Report 2007 & The Revenue Department
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After the Asia War outbreak (World War Il), the government needed to
raise revenue; new faxes were temporarily introduced under the "Finance the
Nation Act” and abolished after the war. Gold bond was issued, and the Bank
of Thailand Act was enacted. During the time of restoration after the world war,
the Thai Government promoted both industrial and agricultural industries,
and the major revision of the Revenue Code was taking place to bring more
faimess in tax collection. Many taxes were abolished, with the exemption of only
Personal income tax, corporate income tax, sign board tax, entertainment duty,
and stamp duties, and new faxes were infroduced which were sale tax, and
commodity tax. The principle of sales tax at that time was taxation on gross

revenue at every stage of sale.

Adapting to the new Social and Economic Environment

During the cold war, the world was moving to a new industrial era.
During that period, the Thai government was overthrown by coup detat council
in the year 1958, The state capitalism policy was liffted and foreign investment
promotion policy was infroduced. The National Economic and Social Development
Plan were brought in which focused on industrial development. Tax measures
were infroduced fo promote foreign investment such as tax exemption, tariff
barrier for protection of goods which were granted investment promotion. Tax
revenue raised from agricultural exports was invested in infrastructure. The number

of taxpayers increased due to the increasing number of individual enterprises.

The Revenue Department reformed its organization to support the increasing
number of taxpayers by expanding tax service units, reocrganizing the structure,
increasing manpower, revising work procedure for more accountability. The
revolutionary council’'s command (no. 208), issued 16 September 1972, ordered
for reorganization of bureaucrafic system which set up new job classification
method that resulfed in 6,000 new workforces, and established Area Revenue
Offices (equivalent to provincial level). After the political unrest, the RD built its
new office building located on Paholyothin 7 Road, and reorganized its corporate
structure once again in order fo be more decentralized. There was also a change
in working policy from audit fo close supervision focusing on current tax.

9 Annual Report 2007 0& The Revenue Department
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Applying IT to Tax Administration

Due to the advance in science and computer invention, the RD introduced
computer system to assist tax administration in compiling tax collection data, issuing
tax Identification number, using new receipt machine which able to produce
database of receipts and process tax collection data. In 1992, sales tax was
replaced by value added tax and computer centers were established in the

cenfral and every region to work on-line in a networking system nationwide.

Entering Iinto 2000, the world was faced with Y2K or Millenium Bug crisis.
During that period, the computer was very important as it created the borderless
world or globdlization. Internet usage was widespread ; hence E-commerce began
to emerged. Thailland launched e-government policy fo support business on the
internet. The RD’s e-Revenue sirategy was commenced as the major ICT reforms
which Included changing the operation into online real time system, Infroducing
its own website and intranet for staff to communicate, search for information

and work on-line at its own work station.

The RD developed e-filing system for every tax types. Taxpayers can file
tax retum and pay tax on the intemet at one fime. More electronic services
avallable on the infernet includes electronic Revenue Code, on-line tax
registration which connect to the daftabase of other agencies. Interactive Call
Center to answer faxpayers and citizen’s questions, and international standard
computer architecture that Is safe for serving every level. The RD's revolution
of ICT is clearly seen as one of the leader among the government agencies which
enables the tax administration to be ever more efficient and awarded the ICT

awards in national and infernational competitions.

11 Annual Report 2007 Qg The Revenue Department
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Message from the
Director - Gererol

The Revenue Department declared to 2007
as the "Year of Service”, thus it concenfrated
on the provision of transparent, speedy and
guality of service, The quality of service to taxpayers,
citizens and stakeholders has been upgraded
by complling information gathered from meetings
with the Federation of Thai Industries members,
Thai Chamber of Commerce, Board of Trade of
Thailand and Federation of Accounting Profession.
This information is used to improve the government
administration system and the quality of service.

This is the response to the public private participation

initiatives, as it reflects how Revenue Department
is responsible to the society and stakeholders, hence, making the administration transparent,

fast, worthy and conform to the Natlonal Agenda.

As for the cooperation with other organization, the Revenue Department has improved
the individual tracking system and provide this information to organizations with special provision
that supports its status. In order to improve the speed, fransparency and worthiness, the
Revenue Depariment signed agreement with Anfi - Money Laundering Office, the Narcotics

Control Board and Department of Special Investigation.

The endless quest in the development of our ICT in all aspects has helped Revenue
Department to fully carry out its duty. Revenue Department has won eAsia Award 2007 for The
Best Innovative Applications and Operations from The Asia Pacific Council for Trade Facllitation
and Electronic Business (AFACT).

| would like to thank all taxpayers and the private sector for their cooperation and support
which allowed the Revenue Department to carry out its duty smoothly. | would also like to thank all
my staff and colleagues for their cooperation, contribution, dedication and devotion that have led
to the success of this task. | truly hope that, the improved quality of service, the success and customer
safisfaction will further stimulate Revenue Department fo achieve higher performance.

( Sanit Rangnoi )
Director-General

13 Annual Report 2007 0& The Revenue Department
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Mr. Safit Rungkasiri

Deputy Director - General
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Mr. Pichart Gesaruang

Deputy Director - General
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Investigation and Litigation Unit
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Ms. Jinfana Chamnanprai
Inspector - General 1
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Mrs. Sajee Surarochprajak
Inspector - General 2
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Inspector - General 4
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Inspector - General 6
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Ms, Benjamas Chokkanapitak
Director

Internal Audit Office
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Ms. Sukaijit Boonramlerktanom
Director

Personnel Division
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