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The value of power of love from every part of
the Thai society extended to each other
from their hearts will help Thailand to grow steadily
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Dedicated to tax collection with transparency
dignity and fairness
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Money Seal Tax
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Money and tax circulate through trade and investment of
people in Thailand. In every era including very different periods of
time, the purpose of money and tax has remained the same in
that it is used to evaluated the development of the country.

Sukhothai Kingdom. The message on the stone
inscription shows the prosperity of the country. There was free
trade in which the barter system was significant. The use of
money, gold, and money cowries was initiated to purchase goods.
Round ticals were distributed from many sources such as treasury
and merchant. Animal forms were found on round ticals. In that
time, Port tax, collected from being in and out the city, was
exempted to promote free trade. Due to the tax exemption,
Sukhothai became the center of business and had contacts with
many foreign countries. It was a prosperous time of economy,
religion, and politics through to the end of the era.

Ayutthaya Kingdom. Taxes were levied upon 4 methods as follows:

1. Port tax was collected from tolls. The tax was collected
based on the allotment of goods or the size of vehicles
such as the width of boat.

2. Levy was a fee collected by the government similar to a
tribute or compensation for being conscribed to work for
the country or deprived heritage by the state.

3. Charges were for government service fee and the court
fee.
. Duty was collected from the benefits received from
specific activities.
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Money Seal Tax

During the reign of King Naresuan, the country’s economy flourished through trade with foreign countries.
Thus, Dan Knon duty barrier was established in order to collect water knon, land knon, and market knon by levying
the duty rate to each type of knon. There was a bid on tax collection but the system was not clear. Money was used
to purchase goods and thus round ticals played a major role in the financial operations of the country. The
government forbade people from making round ticals and dominated the ticals by designing the form and weight to be
standardized. Round ticals were marked on with the wheel or the symbol of the reign such as a garuda, elephant,

ratchawat or funnel.

Thon Buri Kingdom and early Rattanakosin Kingdom. The tax collection was operated similar to that of
the Ayutthaya Kingdom. Most of the revenue was derived from trading with foreign countries. During the reign of King
Rama lll, the government needed more money for the government services because of rebellion problems. The King
had an order to amend the tax collection which led to 38 new types of taxes. The tax concessionaire system was
introduced. There was an assumption that the word “Tax” happened in this particular period, which probably be
evolved from the Teochew dialect word “Boosi” meaning the bureau that collected and remitted tax to the country.

The winner of the bid was called “The Tax Concessionaire”.

During the reign of King Rama VI, a fiscal and tax administration revolution was initiated. He established the
Ratsadakornpipat Hall in order to receive remittance of revenue. Later on, the Hall was promoted to be the “Ministry
of the Royal Treasury.” There was a limit on tax rate to be equal. Ministry, bureaus, and departments were created as
a result of administrative reorganization. King Rama VI established the Revenue Department to be under the Ministry
of Finance and had the responsibility to collect taxes on 2™ September 1915. The tax system was continuously

improved to be fair, equal and suitable to the economic and political situation of the country through to the present.
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Money Seal Tax

Round ticals were still being used and the mark on the round ticals was the symbol of the nation and the
symbol of the reign. During the reign of King Rama IV, Queen Victoria gave the small medal making machine to the
king as a tribute. Therefore, the king granted the permission to make coins from the machine for the first time.
The coins were called “The silver Tribute Medal” and announced the coins to be used aside with the round ticals but
later on the coins were discontinued. In the reign of King Rama V, bank notes were issued and the King ordered the
Chancellor of the Ministry of the Treasury to cancel all kinds of round ticals. The major change of currency was the
change from Chung, Tumlueng, Salueng, and Fueng to Baht and Satang. 100 satang is equal to 1 baht which has
been Thai currency to the present. The King also granted permission to mark his portrait on the coins. It was the first

time markings of the King’s portrait made on the coins.

The seal of the Revenue Department.

Historian assumed that the seal of the reign occurred in Ayutthaya era. The King had his own signet copying
from China referring to the chronicle of La Loubere, but did not confirm the image of the signet. Therefore, it was
assumed that it might be the garuda form. The seal was very important because there was no signature signing on
the paper in the ancient time and thus the seal was used instead. In case where the King granted a signet to the
receiver, it could be compared as the insignia of rank of the receiver. The signet had different forms in each era.

In the reign of King Rama I, the King had an order to compile laws and make 3 copies of them and granted
the seal for each rank; The royal lion of the Ministry of Interior, the Trunked Lion of the Ministry of Defense, the
Crystal Lotus of the Ministry of the Port. Such were called the “Copies of the Three Seals Law.” In the reign of King
Rama IV, the use of the seal of rank, by stamping on the official letter instead of a signature was very important. The
seal was being used until the reign of King Rama V and the new regulation was issued to have a signature at the
bottom of the paper. While the new administrative regulations was issued, the seal was changed to be the seal of

the ministry instead.
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Money Seal Tax

In the reign of King Rama V, the king had the administration reformed and established the ministries. The
Treasury Department was promoted to be the Ministry of Royal Treasury. The Revenue Department was established
and divided into 2 departments: the External Revenue Department and the Internal Revenue Department. The
External Revenue Department had the responsibility to collect taxes in provinces which were under the Ministry of
Interior and was granted use of the seal of the department. The seal of the External Revenue Department consisted
of Phra Utainthirach playing vina and elephants with mountains and trees on his both sides with the phrase “Liege of
the External Revenue Department.” The Internal Revenue Department had the responsibility to collect taxes within
Bangkok which was under the Ministry of Metropolis and was granted use of the seal of the department. The seal of
the Internal Revenue Department was Phra Utainthirach playing vina and on the left side the phrase “The Internal
Revenue Department” and on the the right edge the phrase “Ministry of Metropolis.”

In the reign of King Rama VI, the External Revenue Department and the Internal Revenue Department was
combined and the combined Revenue Department was inaugurated. Mr.F.H.Gile was appointed to be the first
Director General. The Director General was granted with rights over the rank seal which was a circle pattern with

Phra Utainthirach playing vina. It was the first seal of the combined Revenue Department seal.

In the present, the Revenue Department sent the picture of the Revenue Department seal “Phra Utainthirach
playing vina” to the Fine Arts Department for checking. Mr. Somchai Supalakumpaiporn, official at the office of
traditional arts of the Fine Arts Department, had changed the seal to be in the complete condition which was Phra
Utain decorated with his royal garments Ratkamphol (red) playing Vasugimnemi vina. After the correction, the
Revenue Department sent the picture of the seal to the office of the Prime Minister to have an announcement in
order to be the official seal of the Revenue Department according to the Official Seal Act, B.E. 2482 (1939).

Annual Report 2009 ¢ The Revenue Department ——=
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Message from the Director - General

The global economic down turn in 2009 sent a direct impact to the Thai economy, the Revenue Department
had to increase its role by launching various tax stimulus packages to revive and sustain the economic growth. The
stimulus packages aimed to support energy saving for businesses, tourism industry and small and medium
enterprises.

In addition, the Revenue Department gives made sure that tax collection is carried out in a fair and equitable
manner. The Revenue Department gives legal advice and training on tax related matters to ensure that taxpayers
understand tax law and regulations and will comply with the system by paying taxes voluntarily.

The Revenue Department also priorities the expansion of tax base, this is done by focusing on giving tax
knowledge and advise to the younger generation particularly high school and undergraduate students to ensure that,
the new generation understand what tax is used for and the role of good citizens in paying taxes correctly and
voluntarily in order to instill good ethics to other younger generation and the future tax base.

As for electronic services, the Revenue Department provides all kinds of tax filing via the internet, as a result
we have received positive feedback from such services, especially from individual income taxpayers that we have
seen a sharp rise in numbers.

Last but not least, | would like to thank all the Revenue Department’s executives for their hard work and
insightful knowledge and experienced used to administer our tax collection to help the Revenue Department to

achieve its goal.
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Mr.Vinai Vittavasgarnvej

Director - General
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Mr.Atsadang Sresuphornpun
Principal Advisor on Strategic

Tax Administration (Finance and Banking)
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Ms.Prowmatr Huntra Mrs.Wanee Thasanamontien

Deputy Director - General Deputy Director - General
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Bureau Director
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Ms.Maleerat Lertsuwannakul
Director Bureau of

Investigation and Litigation
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Ms.Chamras Yaemsroithong

Director Bureau of Tax Appeals
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Ms.Patchnee Krittayanukun
Ms.Taveesri Vigayatipat Director Public Sector
Director VAT Refund for Development Group
Tourists Office

24 = 99ud52a1D 2552  NINATINING



Annual Report 2009

The Revenue Department —— 25



26 == T1e9udszan 2552 ¢ NINETINING



Annual Report 2009

The Revenue Department —— 27



aSSWINSNIA

Director of Regional Revenue Office
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Mrs.Jitmanee Suwannapool Ms.Wimol Pratoomwong Mr.Sutthichai Sungkamanee

Director Director Director

Regional Revenue Office 1 Regional Revenue Office 2 Regional Revenue Office 3
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Ms.Pawana Thammasila Ms.Siriluck Pairojrat Mr.Kitti Viputthigul

Director Director Director

Regional Revenue Office 7 Regional Revenue Office 8 Regional Revenue Office 9
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Organization Structure
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Principal Advisor on Principal Advisor on Tax SINUMALAZNTABNNS

Performance Improvement Base Management Principal Advisor on Information
and Communication Technology
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Bureau of Legal Affairs Bureau of Human

Resource Management
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Bureau of Information Technology munmmiqusﬂwmﬂmy

Bureau of Large Business
#uinmsavaunEnang Tax Administration

Bureau of Central Audit Operations .
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ANUINITNAN Bureau of Tax Supervision and
Bureau of Central Administration Audit Standards

frinudmansadsuazneld dinaesgunsdaiuns
Bureau of Finance and Bureau of Tax Collection Standards

Revenue Management _
N UNNIATIIUNITDVUUBTAHDINT

Finusvisnisienns Bureau of Tax Auditing Standards

nedannsaiing )
Bureau of Electronic NIUNIBINTILNUNTR

Processing Administration Bureau of Tax Policy and Planning

ANNFUAIULAZAR
Bureau of Investigation and Litigation

dningnasnind
Bureau of Tax Appeals

32 = 9wudszand 2552 « NSNATINING



O8UM
Director - General

fUSndugnsanindaiung
(nQNﬁqini‘mmdm‘sLGum‘sﬁmm‘s)
Principal Advisor on Strategic Tax

Snsdugmseans
msdaiung (ngugitandesu)
Principal Advisor on Strategic Tax

Administration (Finance and Banking) Administration (Energy Industry)

SOVOBUR
Deputy
Director - General

naunsasunely
Internal Audit Office

nguuAMsNIAUNByaAAN
Turinvineiien
VAT Refund for Tourists Office

NENWAIUNTTULLTNS
Public Sector Development
Group

JIUATINTIBNIT 1 - 6
Inspector-General Office 1 - 6

Auiuinstiayansnaswing
RD Call Center

AUIRNTIIUALAAMNGINIUBNTEUY
Investigating and Tracking
Non-Compliance Business Center

Auiuinsdieyatnims
WEINUYAARTIINAT

WAL INTINANINEIINING
Personal Income Taxpayer
Information Service for
Officers Center

nguuimImaieE
FINIPUIANAWURSTUIALAN
Small and Medium Business
Tax Administration Unit

Annual Report 2009 ¢ The Revenue Department —

aunvuassuins
mA1-12

Regional Revenue
Office 1 - 12

a“1qn\?1uassw1ns
wun 1 - 117
Area Revenue
Office 1 - 117

ejﬂnmuasswms
Wunahth 1 - 848

Area Revenue
Branch Office 1 - 848

33



MSUSH1SS1IBNISNSUASSWINS

Qur Administration

nINEFININILFUSUlATIE 9N TULNE IUTIBN TR B VTT na
ANNYNTENTWUNFIUTIBMINTNATINNT NTENTNMIAI WA, 2551 Wil
iislaanadasiunmstefiisduiasmansanfusnmassnuidsuudas
) Suszimldmsufianshamadiunavihiivesnsuasswinslussinsnm
warsransnaietu TeofiwatesulfifloTuil 26 unan w.a. 2551

éhunnnning

fnthiuazanusuRasauddunsiientungmainy  uazseideudu
Asdaslunsdaiundons waduluaauleuensdafiunseins
NUtANTIN ﬁuﬁv’ﬁm@wmmmﬁwms AflguantFidunirfizeenas
nipauvdasiunsmilalasani: i feay waraluaNnIfIR
NufUNENENEeINT ARTEAngranenEeInIgInTINdN q ity
UsewALazANYILINA Lﬁaﬁﬂmﬁmmﬂ%’uﬂ'gamﬁﬂLﬁumﬁmﬂi Weuun
NATFIUTTUUNYVNIENEDINT

dhuninAlulagansauinA
finiiuazanusuiaveulunisnsuny Waurszuumalulad
d1saumATaInIaasIwIng tiedstlemilunisuinmsdanisansaume
THusnsuddszmau JHuguideyaszuananisdafiunideinszes
nanssTnng uasdsegndmaluladatanidmiumsdaiumiens aasaau
Tnsafuayumeisinmsiieiuszuumalulagansaumaliuinissau
P0ININETINNIBTUTROUSBIATBIPENRIADS

ahunmsodaouMBNad
finhiluazanusuiisseulunisasissunBoinsiszeiandn:

nsdiiifinsyszneunisaseunguvaeiuil viadninsuasswansiuill

sansodiunsld viedldsuseumnedunsdlies nsdgsiausnszuy

34 = Uit 2552 ¢ NINFIINING




The Revenue Department has restructured its
organization according to the Ministerial Regulation on the
Revenue Department’s organizational structure B.E. 2551 (2008)
which was effective on January 26, 2008. The new structure
reflects the changing environment and higher responsibility, which

will lead to a more effective and efficient agency.

Bureau of Legal Affairs

is responsible for ensuring that tax laws and regulations
matters are complied with the tax collection policy. The office is
also responsible for legal matters, which are not under
responsibility of other units, monitoring and controlling the
operations of tax law, analyzing domestic and international tax

laws to improve the tax law standards and procedures.

Bureau of Information Technology

is responsible for planning and developing information

technology system of the Revenue Department as well as
providing data and processing tax collection data, introducing new
technology for tax collection, providing academic support on IT

matters to all offices in the Revenue Department.

Bureau of Central Audit Operations

is responsible for investigating and processing cases
which cover several areas, or are assigned specifically. The office
is also responsible for underground economy, processing cases

initiated by other agencies, auditing for verifying tax invoices, and
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value added tax assessment, including compiling data used in tax administration
purpose for offices nationwide, preparing plan for investigation, seizure, and

confiscation of document for tax audit purpose.

Bureau of Central Administration

is responsible for the organization’s general works such as processing of
incoming and outgoing official documents, facilitating and coordinating with internal
and external office as well as disseminations the achievement, information, tax
knowledge, and activities of the Revenue Department. It is also responsible for
providing copy service of taxpayers’ tax returns, lending tax documents to audit
units, keeping tax returns of taxpayers (residing in Bangkok) and completed audit
cases, and developing means of keeping documents, as well as running

information services center to taxpayers.

Bureau of Finance and Revenue Management

is responsible for finance, accounting, budgeting, inventories, buildings,
vehicles of non-regional offices, as well as collecting fees, fines, other revenue
including keeping cash, checks, controlling tax collection by banks (in Bangkok),
and monitoring tax payment via internet, post office, and banking system. It is also
responsible for refunding of personal income tax, corporate income tax, value
added tax, and petroleum income tax, as well as transferring internet-filing-VAT to
provincial administration, processing VAT refund which the Customs Department
refund to importers and exporters, transferring VAT to Department of Local
Administration, ministry of Interior, producing and controlling duty stamps, as well

as controlling bird’s nest duty collection.

Bureau of Electronic Processing Administration

is responsible for administering and processing electronic tax return filing
and payment and its evaluation, as well as providing tax knowledge and
information on electronic filing and payment, issuing electronic certificates to

taxpayers, developing and improving electronic tax filing and payment procedures.

ErILING

dwWAke Gunn
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Bureau of Human Resource Management

is responsible for formulating human resources management strategies
following the Revenue Department’s strategies and managing human resource that
is beyond Regional Revenue Office’s responsibility, as well as promoting discipline
and moral principle, developing personnel’s record database and building
knowledge base to develop personnel competency. It is also responsible for training

officials and the public.

Bureau of Large Business Tax Administration

is responsible for administering tax collection, tax supervisory, tax
delinquent, and tax audit on taxpayer under its jurisdiction as well as evaluation its
administration, including processing of tax returns, refunding taxes, analyzing and
auditing transfer pricing issues, providing legal information and tax rulings,
conducting legal actions, issuing tax certificates, processing tax appeals, and

considering fines and interests cancellation/reduction.

Bureau of Tax Supervision and Audit Standards

is responsible for developing supervision and audit standards, regulations
and procedures for tax supervisory system and tax audit, formulating strategies,
work plan, and objectives, as well as evaluation, monitoring and ensuring that all
revenue offices are complied with the specified strategies, standards and
regulations, including utilizing information technology into all supervision and audit
operations. The office is also responsible for providing advice and academic

support to revenue offices.

Bureau of Tax Collection Standards

is responsible for developing standards, regulations and procedures for tax
collection especially in tax return filing and payment system, processing system,
revenue accounting system, withholding tax and tax refund system, tax delinquent
and local revenue reports. It is also responsible for formulating strategies, work
plan, and objectives, as well as evaluation, monitoring and ensuring that all revenue
offices are complied with the specified strategies, standards and regulations,
including utilizing information technology into all supervision and audit operations,

and providing advice and academic support to revenue offices.
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Bureau of Tax Auditing Standards

is responsible for setting qualifications of tax auditors, recruiting and
training tax auditors as well as developing and improving tax auditor’s regulations
and standards and overseeing qualified tax auditor’s practice. It is also responsible
for providing information to tax auditors and the public, formulating strategies and
objectives, as well as evaluating tax auditors’ conduct. It is also an information

center on tax auditors.

Bureau of Tax Policy and Planning

is responsible for setting tax policy following the Ministry of Finance’s and
Government’s policy, as well as negotiating double taxation agreements, formulating
tax collection strategies, forecasting and monitoring tax collection, developing
administration system which is beyond the responsibility of other units, proposing
resource management plan, formulating the Revenue Department’s expense
budget, coordinating with other agencies to create taxpayers’ information pool,
including formulating strategy and implementation plan for investigation of non-

compliance business and its evaluation.

Bureau of Investigation and Litigation

is responsible for monitoring and controlling of taxpayers’ litigation,
administrative enforcement, investigating, processing and collecting evidence for
tax cases, including setting their procedures. It is also responsible for analyzing
laws, regulations, and court orders in order to improve and develop litigation
operations, investigation and confiscation of fraud tax documents procedures.
Moreover, it is responsible for tax fraud cases, collecting evidence and confiscation
of tax fraud cases, including investigating and litigating cases throughout the
country, proceeding arbitration process, as well as providing advice, academic and

practical supports to revenue offices.

Bureau of Tax Appeals

is responsible for setting tax appeals regulations, fines and interests
cancellation/reduction regulations, and monitoring and controlling operations of tax
appeals and analyzing Tax Appeal Committee’s orders, Supreme Court’s orders and

other tax laws to standardize appeal procedures.
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Internal Audit Office
is responsible for auditing the administration of all offices under the
Revenue Department in areas of operation, finance and accounting, and supporting

the operation of other offices.

VAT Refund for Tourists Office

is responsible for the operation of Value Added Tax (VAT) refund for
tourists, planning, setting standards of VAT refund audit, developing and improving
the refund system to an international standard. The office is also responsible for
monitoring VAT registrants which are in the VAT refund for tourist program,
managing refund database and servicing tax debt collection for foreigners who are

suspended to travel outbound.

Public Sector Development Group

is responsible for improving organizational management to create
effectiveness, efficiency, and value for money, as well as providing advice to the
Director General on internal development strategy, including monitoring, evaluating,
and coordinating with other units within and outside the Revenue Department to

improve public administrations.

Inspector - General Office

is responsible for inspecting, analyzing and evaluating performance of
offices under the Revenue Department’s jurisdiction through the implementation of
information technology. The office is also responsible for ensuring that all offices are

complied with the regulations and able to work effectively.

RD Call Center

is responsible for answering tax related questions to taxpayers via
telephone as well as processing taxpayers’ complaints to enhance relationships
with taxpayers and increase creditability of the Revenue Department. RD Call

Center is also responsible for managing and keeping its information up to date.

Investigating and Tracking Non - Compliance Busines Center
is responsible for planning, setting up strategies and regulations for

investigation of non-compliance business as well as inducing them into the tax

system. The office is also responsible for analyzing tax sources and complaints on

tax evasion.
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Personal Income Taxpayer Information Service for Officers Center
is responsible for providing information on personal income tax for the
Revenue Department officers and solving problems concerning personal income tax

refund across the nation.

Small and Medium Business Tax Administration Unit
is responsible for researching, analyzing and suggesting on regulations for
small and medium enterprises. It also provides tax knowledge and advice to small

and medium enterprises as well as tax officers.

Regional Revenue Office

is responsible for planning and evaluating tax collection according to the
Revenue Department’s policy, as well as planning and controlling tax delinquent
collection of Area Revenue Offices, supervising, monitoring and ensuring that Area
Revenue Offices and Area Revenue Branch Offices under its responsibility are
managed according to plans and meet the Revenue Department’s objectives. The
office is also responsible for issuing tax certificates, litigations, processing tax
appeal cases, providing tax rulings, human resource management and
development, finance, accounting, budgeting, inventories, buildings, vehicles of the
Regional Revenue Offices, and Area Revenue Offices, and Area Revenue Branch
Offices. It is also responsible for processing tax returns functions, IT functions and
running tax collection data center, as well as providing advice and academic

support to Area Revenue Offices and Area Revenue Branch Offices.

Area Revenue Office

is responsible for planning and evaluating tax collection as well as
supervising, monitoring, and ensuring that Area Revenue Branch Offices under its
responsibility are managed according to plans and meet the Regional Revenue
Office’s and the Revenue Department’s objectives. The office is also responsible for
supervising, monitoring, performing audit on taxpayers under its responsibility as
well as collecting tax delinquent, proceeding legal actions, processing tax refund,
providing tax rulings, processing tax returns, providing tax information, and

supervising and monitoring the operation of Area Revenue Branch Offices.

Area Revenue Branch Office

is responsible for collecting tax payments, refunding tax, performing any
other assigned duties. It is also responsible for inspecting small individual
taxpayers, canvassing potential tax sources and taxpayers, processing tax
delinquent, financial and revenue accounting operations, and providing information

and advice to taxpayers.
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The Revenue Department’s Performance Report
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> Main Responsibilities

The Revenue Department is responsible for collecting
taxes, providing tax policies that allow the organization to meet
target collection through fair taxation and to use as mechanisms
to stimulate the economy and society while inducing tax
compliance by

1. Collecting taxes according to the Revenue Code

and related tax laws.
2. Proposing tax policy to Ministry of Finance.
3. Performing any other duty according to the law or

assigned by Ministry or the Cabinet.

> Vision

To deliver service and collect taxes fairly by applying

international standards.

> Mission
1. Collect taxes as forecasted.
2. Deliver services and create voluntary tax compliance.
3. Propose tax policies to the Ministry of Finance
which can be used as mechanisms to strengthen the

economy, society and competitiveness of the country.
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The Revenue Department’s Strategies and Objectives

The Revenue Department’s Performance Report ‘ ‘ ‘

First Strategy : Building a Sustainable Tax Base

Objective : To create an effective, just, transparent and sustainable tax base as well
as voluntary tax compliance to be used as mechanisms to strengthen the country’s
social development and business competitiveness and to reflect Ministry of Finance’s
First Strategy : Managing the sustainable economy, and Ministry of Finance’s Second

Strategy : Developing an effective society.

Second Strategy : Proactive ICT Utilization

Objective : To enable the Revenue Department to provide fast, convenient, and
transparent integrated services while acting as a knowledge base for the public and
private sector as well as providing better services at lower cost that enhances the
competency level of the private sector and reflects Ministry of Finance’s Third
Strategy : Modernizing the Ministry’s administrative management and enhancing the

administration’s effectiveness and transparency.

Third Strategy : Driving the Organization towards the Knowledge Society
Objective : To drive the Revenue Department towards the knowledge society with
effective and moral officers requiring the revenue officers to :
1. Know oneself e.g. understand the Revenue Code, able to perform
accounting analysis.
2. Know taxpayers e.g. understand taxpayer’s nature of business, able
to create knowledge base.
3. Aware of changes in the business environment.
This is to reflect Ministry of Finance’s Second Strategy : Developing an
effective society and Ministry of Finance’s Third Strategy : Modernizing the Ministry’s
administrative management and enhancing the administration’s effectiveness and

transparency.
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Performance measurement according to
the Revenue Department public service agreement
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Performance measurement according to

the Revenue Department public service agreement

tax collection. The performance according to the Revenue Department’s public service agreement in Dimension 1
comprises :

1. Performance according to the Ministry of Finance’s five strategies is measured by six indicators. Four
indicators received full score of 5.0000. Indicator 1.11 : government revenues of 1.4082 billion baht received a score
of 1.0000 point whereas Indicator 2 : the ratio of public debt to GDP (45.35%) received the score of 1.1300 point.

2. Performance according to the Revenue Cluster’s strategy, measured by three indicators, met the target
except Indicator 2.1 : amount of tax collection (1.5174 billion baht) which received a score of 1.0000 point.

3. Performance according to the Revenue Department’s strategic plan achieved the target from three out of
four indicators: Indicator 3.1.2 (success level in providing education on tax accounting to small and medium
enterprises (SMEs)), Indicator 3.1.3 (Increase of new taxpayers to 341,505 taxpayers) and Indicator 3.1.4 (success
level in developing GIS information system to track non-compliant businesses. The Revenue Department collected
tax totaling 1.1385 billion baht and scored 1.0000 point against Indicator 3.1.1 (amount of tax collected by the

Revenue Department).

Dimension 2 : Service quality

The Revenue Department was able to deliver three out of four indicators, namely Indicator 5 (success level
in private sector’s participation and monitoring of pubic administration), Indicator 6 (success level in implementation
of fraudulent prevention measures), and Indicator 7 (success level in disclosure of public sector’s information).
Indicator 4 (customer satisfaction) is not yet announced by the Office of the Public Sector Development Commission.

The Office commissioned the National Statistics Office to conduct the survey with a score of 1.0000 point.

Dimension 3 : Administrative performance

The Revenue Department was able to meet the target for three out of five indicators: Indicator 9 (success level
in internal audit), Indicator 10 (success level in producing cost per output), and Indicator 12 (success level in
implementing good governance roadmap).

Indicator 8 (spending rate in expense budget) achieved a score of 1.0000 point. With the difficulty in changing

specifications of office supplies and computer systems to keep up with the quickly changing and modern technology
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Performance measurement according to

the Revenue Department public service agreement

and to create investment value, the Revenue Department was unable to spend the expense budget within the
prescribed time period. Furthermore, the supply procurement procedure took place well after the standard market
price was announced. As the change in the economic situation affected the standard market price, no bid offer was
received further delaying the supply procurement procedure. The human resource constraint especially the lack of
expertise in technical specifications and construction field also added to the difficulty in appointing members of each

supply procurement board.

The Revenue Department was also unable to achieve Indicator 11 (success level in implementing energy
saving measures of the public administration). The headquarters with an aging air conditioning system was built in
1995. Depreciation of 14 years decreases operations efficiency and increases electricity costs. Furthermore, the
Department’s operations of computer servers, database system, data processing system, on line data linkage
systems throughout 24 hours require high electricity consumption. Therefore the room temperature must be
maintained not exceeding 23 degrees Celsius. The Department’s use of petroleum also did not achieve the energy
conservation target as the performance of its offices must be strictly monitored to ensure that the tax collection meets

the goal with maximum efficiency.

Dimension 4 : Organizational development

The Revenue Department achieved the sole indicator within this dimension: Indicator 15 (success level in
implementing public management quality award). A minor exception: ltem 15.2 (weighted average in meeting objective
of achievements of public administration in accordance with the basic public management quality criteria — Section 7)

achieved a score of 4.3200 point.
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Look at The Revenue Department through the lens
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Other than the Revenue Department’s role as a major revenue collector in 2009, the Revenue Department has

been accepted by the society as an organization that works and grows together with the society.

sSoulsY soulongodu e Work hard as a team
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ﬁnamu 37} quﬁﬂs:mumiu%msﬁ'mmsamu (One Start One Stop Investment Center : OSOS) 4 18 a1A1TANUNNIU
W93

> The Revenue Department cooperates with Board of Investment (BOI) by setting up an information service

counter at One Start One Stop Investment Center (OSOS) on 18" floor, Chamchuri Square Building.
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> Meeting with Legal Execution Department to discuss
on how stamp duty should be delivered to the government
from the sale of asset by Legal Execution Department at

Revenue Department, headquarters.
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> Meeting with Board of Chamber of Commerce to
discuss issue concerning tax policy that could facilitate
investment by private sector and listen to their comments
and suggestion to follow public private participation
principle. At the meeting room 2, Revenue Department,

headquarters.
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uhndo uonsio e Communicate through the press

> TudssiduiAsatunisusnisdaiumSuaznisiuuuy
WomBduléfiiyaaa Tus1ens Money Talk Daily 119 Money
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> In areas concerning administration of corporate
income tax in Money Talk Diary through Money Channel,
True Vision on Channel 80.
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> Press conference on the arrest of group of criminals who forged tax returns documents and filed for tax refund
through internet. The success of this cooperation between the Revenue Department and Economic Crime Division of

the Royal Thai Police.
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> Make announcement to the public and taxpayers to
be aware of criminal groups that lour taxpayers to do
transaction on ATM in order to claim tax refund. The
Revenue Department explained the correct procedures and
method that taxpayers will experience in filing for tax refund
on True Vision on channel TNN 7.
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> Provide knowledge to the public at Money Expo 2009 at Queen Sirikit National Convention Center,
Bangkok, Money Expo Pattaya 2009 at Pattaya Exhibition and Convention Hall (PEACH), Royal Cliff Beach
Resort Hotel, Chon Buri and Money Expo Chiang Mai 2009 at Chiang Mai University Convention Center.
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> Participates in SET in the CITY 2009, provide tax
knowledge and answers queries and investment in LTF and
RMF to the interested audience at Royal Paragon Hall on
5" floor, Siam Paragon Shopping Center.

Look at The Revenue Department through the lens ‘ ‘ ‘
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> Provide tax knowledge and consultation in area concerning tax matters as well as assist personal income
tax filing via internet at “Thailand Industrial Fair 2009” at Bangkok International Trade & Exhibition Centre (BITEC),
Bangna Bangkok.
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> A short advertising series name “Good father teaches his child” won an award for crime prevention,
Ms.Chotip Kotano, Tax Audit Officer, Professional from Bangkok Area Revenue Office 21 won an award from the Office
of The National Anti-Corruption Commission.

Yo o a X §
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> The Revenue Department won an award for most
beautiful kiosk from participation Money and Banking Expo
2009.
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> The Revenue Department organized seminar on
“Tax payment for performer and movie stars” to provide
better understanding of tax filing and tax calculation method
for performers and movie stars, at the meeting room 1
on 2"floor, Revenue Department, headquarters.
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p3aTnedumaSInN U ULNAEEY (Site Test)
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> The Revenue Department organized training on internet through our site test
system to local business owners under the administration of Regional Area Revenue

Office 1 - 3 at the computer training center 3 on 3" floor, Revenue Department,
headquarters.

Look at The Revenue Department through the lens ‘ ‘ ‘
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> The Revenue Department organized training course on e-marketing, e-filing

and VAT refund for tourists for business operators at Ravindra Beach Resort and Spa
Hotel, Chon Buri.
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Many people may have memorised by heart that the

governance of a democratic state is divided into 3 branches of

powers. The 2 branches of powers are known as the legislature and

Following the Trails of Tax Law

the executive. Each branch has separate and independent powers

and areas of responsibility and does not interfere in the functions of

each other. However, in actual practice the legislature and executive

each has overlapping and connecting responsibilities. The roles and

powers are not fully separated in particular the making of law which

should solely lie in the power of the legislature. Yet the executive

branch may be involved in this responsibility together and in parallel

with the legislature branch.

One clear example is the Revenue Department which is the

government machinery in administering the country in the capacity

as tax collector. At the same time the Revenue Department also

is responsible for the law as it has to release tax laws to enhance

compliance of citizens and businesses. We therefore would like to

“follow the trail” on this point in order to provide a whole picture of the

operations of the Revenue Department.

2

The power to “make the law
by the executive branch

The executive branch must have “executive powers” in

order to govern the country smoothly. It is utmost necessary for

the “executive powers” to have “force of law”. It is not surprising
that the executive branch also holds the power to “make the law”

which seems to be the power of the legislature branch. In reality the

legislature grants consent to the executive to hold this power with

strict limitations, namely the power to make only certain kinds of law

as follows:
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Primary Law — The issuance of primary law is the power of the government

through the cabinet

e Emergency Decree — The constitution grants the power to the executive
branch in the case when the country enters into an emergency and requires urgency
to pass the law to resolve the immediate problems.

Secondary Laws — The issuance of secondary laws lies in the power of
the executive branch in taxation, namely the Ministry of Finance and the Revenue
Department. These two agencies receive approval in writing from the legislature branch
in the form of the Royal Act, namely the provisions of the Revenue Code as follows:

¢ Royal Decree

e Ministerial Regulation

¢ Notification

¢ Ordinance

In addition the executive branch must also perform its duties as one half of the
legislature branch. Itis responsible for drafting the law on behalf of the legislature. The
legislature in the form of parliament will pass the law and uses its legislative powers to

enact the law.

Royal Decree

Royal Decree is a rule of law which ranks below the Revenue Code. It is
issued by the monarch under the advice of the executive branch. Various ministries
are granted the power to issue the royal decree where it is deemed necessary. For
example Section 3 of the Revenue Code stipulates that a Royal Decree may be issued
“to reduce or exempt tax as suitable to circumstances, nature of business, or condition
of area”. Therefore in circumstances where it is necessary to “reduce or exempt tax”
from the normal rates stipulated in the Revenue Code, the Minister of Finance will
instruct the Director-General of the Revenue Department to issue a Royal Decree
designed for that purpose such as the reduction of corporate income tax rate, value
added tax rate, or specific business tax rate or exemption of income tax to persons
or businesses to meet the obligations in the agreement for the avoidance of double

taxation that were concluded with foreign countries.

Following the Trails of Tax Law
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After the Director-General of the Revenue Department is given instructions
from the superior body to “reduce or exempt tax”, he will assign a working team with
expertise to conduct a feasibility study on the issue. If the team is able to find sufficient
information that a royal decree should be issued, the first step is to draft the Royal
Decree. Then the Department will seek approval from the cabinet to turn the “draft”

into the “Royal Decree” itself.

When the process of drafting the Royal Decree is completed, the draft will be
presented to the Minister of Finance for the deliberation of the cabinet. The cabinet will
decide if the content contradicts with the criteria set within the Revenue Code. Upon
cabinet approval, the draft will be referred to the legal advisors of the government, the
Office of the Council of State, for additional legal opinion. At this stage the Revenue
Department must coordinate closely with the Office of the Council of State until the
amendment of the draft is completed. Once the draft is approved by every side, the
draft may be turned into the law. The Office of the Prime Minister will send the law to
the Office of the Royal Palace and the monarch will give the monarch’s consent to the
law. The Office of the Prime Minister will announce in the Government Gazette in order

to enact the Royal Decree as the law.

Ministerial Regulation, Notification and Ordinance

The executive branch responsible for taxation such as the Ministry of Finance
and the Revenue Department has the power to issue these three secondary laws
without going through the process of issuing the Royal Decree. The chief executive of
the Ministry of Finance or the Revenue Department can approve and sign the law in
order to enact the law. (However, the cabinet must approve the Ministerial Regulation

in order to enact the law.)

The legislature branch specifies clearly the cases where the three secondary
laws may be issued with the purpose to explain, interpret, and provide additional
details or set criteria and conditions not previously covered by the provisions of the
law. For example Section 47(7)(b) of the Revenue Code stipulates that the Minister
of Finance has the power to issue the Ministerial Regulation in order to prescribe
criteria and conditions of a charity organisation, labour skills training organization,
a person engaged in R&D technology to be eligible to tax benefits in accordance
with the provisions of primary law. Section 59 empowers the Director-General of the
Revenue Department to announce a Notification of the Director-General to prescribe

various forms, details of a withholding tax certificate, or procedures in electronic filing.

Following the Trails of Tax Law
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Another example is Section 3 tredecim which provides that the Director-General has
the power to announce an Ordinance of the Director-General on details regarding the

obligation to withhold tax at source by various businesses in paying income tax.

Therefore if an operations unit such as the Ministry of Finance or the Revenue
Department decides that it has the power to issue “Notification” or “Ordinance”, it may
proceed by having the policy section analyse whether such secondary law should be
issued. Once itis concluded that there is a necessity, the legal section will write out the
policy. The “Ministerial Regulation draft”, “Notification draft” or “Ordinance draft” will be
submitted to the chief executive of the Ministry or Department for approval. (However,
the Ministerial Regulation must be approved by the cabinet.) Upon approval, the Office
of the Prime Minister will announce in the Government Gazette in order to enact the

secondary law.

Conclusion

The picture should be clear by now that the executive branch which is
responsible for taxation such as the Ministry of Finance and the Revenue Department
has the “power to issue the law” as well as the procedures involved. The Revenue
Department not only collects taxes but also has the important responsibility to “issue
the secondary laws”. Secondary laws provide certainty to the Revenue Code which
ultimately creates a positive impact on the citizens and businesses in creating fairness

of taxation.
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Tax Measures for Our Economy and Community

Highlights of new tax measures introduced in 2009 include

tax exemptions for individuals and companies, increase in deduction
allowances and expenses for individuals and special expense

deductions for companies. These can be summarised as follows:

1. Increase of tax deduction allowance to 60,000 baht for
individual caring for disabled persons. This allowance applies to the
disabled who owns disabled identity card according to the law of
promoting and improving the life quality of the disabled or is certified
by a doctor as being “disabled”. Most importantly, the income of the
disabled must not exceed 30,000 baht in the year. Please refer to
Royal Act amending the Revenue Code (No. 37) B.E. 2552.

2. Those with assessable income not exceeding 1 million
baht in the tax year do not have to calculate tax payable according
to Method 2 (Royal Decree (No. 480) B.E. 2552). Taxpayers with
assessable income exceeding 1 million baht have to calculate their

7 tax liabilities according to both Methods 1 and 2 and pay the amount

of tax that is higher.

v
/7
I, ' 3. Income tax exemption for companies engaged in venture
capital (VC) on income derived from transfer of shares in SMEs.
Please refer to Royal Decree (No. 481) B.E. 2552.
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4. Exemption of income tax, value added tax, specific business tax and stamp
duty on income form debt restructuring that was made with financial institutions and
exemption of value added tax, specific business tax and stamp duty on amalgamations
falling under Royal Decrees (No. 483 and 484) B.E. 2552. Money or assets received
from debt discharge as a result of some parts of amalgamations between companies

will qualify for this tax exemption.

5. Ataxpayer who purchases his home and transfers ownership from 1 January
to 31 December 2009 may deduct the purchase expenditure as deductible expense in
an amount not exceeding 300,000 baht. Among other conditions, the taxpayer cannot
transfer ownership to other persons for 3 years from the ownership registration date.
Please refer to Ministerial Regulation No. 271 (B.E. 2552) dated 30 March 2009.

6. Increase of deductible expenses for juristic persons to twice the amount
of actual expenses paid for seminar room and accommodation used in seminars or
training courses in Thailand that are organised for their employees. The juristic persons
are entitled to use this benefit for only one accounting period. (Royal Decree (No. 482)
B.E. 2552)

7. Increase of deductible expenses for individuals and juristic persons to 1.25
times of the purchase of energy saving equipment and machinery. Such energy saving
equipment must fall under Royal Decree (No. 487) B.E. 2552 and Notification of the
Director-General of the Revenue Department on Income Tax (No. 180) Subject: Criteria,
procedures and conditions of income tax exemption for income paid as expense in
obtaining assets that are supplies, equipment or machinery having an impact on saving
energy dated 24 June 2009.

Tax Measures for Our Economy and Community
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The advancement of technology lead to a tremendous
increase in the use of computers. The effect of such increase lead
to a large increase in energy consumption, thus contributes to global
warming. The whole world is aware of this creeping danger and
are trying to help reduce energy consumption. Green IT campaign
is under the current spotlight in promoting the cut back on energy
consumption.

The Revenue Department is one of the organization that
extensively use computers and at the same time trying to reduce
effect of global warming. Hence, the Revenue Department set

selection criteria for energy saving computer components with energy

saving rating of at least 4. For example, our new purchase of Blade

server, Power 6 and other storages that qualifies for energy efficient
certificate (EEC). In addition, the Revenue Department changes air
conditioning system in the computer centre to make it suited to the
environment and sets new regulations for staff to turn off computers
and any other electrical appliances that are not used during lunch
breaks or holidays.

As for the improvement of ICT to improve taxpayers services
and tax administration, the Revenue Department has improved our
ICT and e-services for taxpayers which includes ; the improvement of

1 Tax refund system for Revenue officers to follow up on the

status of tax refund.

2 Taxpayers receipt registration machine (PP06) system to

assist information finding by revenue officers.

3 Application system for the analysis of qualified stores at

petrol station (PP07). Applicants can apply online.

4 Database on commercial land housing development project

to assist the Revenue Department officers in monitoring
and follow up on land developer and owner of housing

development project.
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5 Electronic VAT refund (by Krung Thai Bank PCL), a system which Revenue
Department and Krung Thai Bank PCL jointly develop to make use of
information of tax refund claimer who is bank’s customer that asks for tax
refund to be transferred to bank account directly (to avoid bank service fee)
rather than recieving cheque from the Revenue Department.

6 Taxpayers information Analysis and summons issuance system for tax audit
system to facilitate audit officers for the analysis of the case and issue

summons when required.

Other than the afore mentioned systems, the Revenue Department also
improves other online services such as VAT refund application, VAT registered stores
can check the status of their refund process by www.rd.go.th through the Revenue
Department’s Really Simple Syndication (RSS), which provides information to
interested individuals using URL just once for the first time, after that the information
will directly be sent to taxpayer’s monitor without having to do anything. Currently the
Revenue Department provides ‘new tax law regulation’ on the above service.

In the era where all the information can be retrieved anywhere around the
world and where information security becomes essential, the Revenue Department
has installed security system to protect such information and secure the system that
goes hand in hand with the current law concerned and protect personal information.
Taxpayers using this electronic service have to key in password and personal ID. In
addition, the security of ICT system that uses SCCM agent which works along with
Active Directory System with Joint Domain with added security help to secure the
system’s subunit of the Revenue Department and our main frame computer centre as
well. In addition to the added security system, the Revenue Department also installed
Centralised Log Management System and software agent to other security protected
appliances including mainframe, log file and SOC (Security Office Centre) where staff
are on call 24 hours a day. The office will provide report for suspicious or abnormal
activities to the Revenue Department.

It is evident that, the Revenue Department seriously invests in ICT to improve
our ICT safety and services provided to taxpayers and the Revenue Department

officers and at the same time ensure that it is environmental friendly.

Secured Speedy and Environmental Friendly
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In the past all government documents were kept as secret,
however, under The Official Information Act, B.E. 2540 (1997) which
was effective on 9"December 1997 states that all government agency
be it central or local administration or state own Enterprise and Court
must prepare and provide accessible information for the public.
The purpose of this act is to allow the public to have an insight and
understanding of government administration and management of all
government agencies. By doing so this improves transparency and
accountability, citizens can make their view comment and suggest
policy for administration which lead to a slogan of “ what government
knows the citizens know too” or “what government does or know the
citizens must know as well”.

The Official Information Act, B.E. 2540 (1997) gave the right of

the citizens to the following; right to know, check, ask for a copy, ask

for consultation, complain, appeal and to ask permission to change

personal record. Almost all information can be made available to the
public except information concerning the monarchy, information that
might affect international relations, economic stability and national
security or information if made available will put someone’s life in
jeopardy and personal information that will violate their personal
privacy.

Currently, the Revenue Department provides various channels
to provide information to the public which includes www.rd.go.th,
RD call centre, seminars, leaf lets, posters, internet through e- tax
info and e mail for members. In addition, citizens can also ask for

information at Revenue Offices throughout Thailand.

= 81

Annual Report 2009 ¢ The Revenue Department

Citizen’s Right to Access to Information



flaqifunsuasswinslédaszunuazgesmliuinisieyainiansiiudenie o
Tunanvateziaevng 193N Website : www.rd.go.th isguduinisdayansnasning
(RD Call Center) %3HIUNTIABUINANNUMIBNLINTIANNTAN 7 WiaRplONAS
wouns foglugloosunudds wiviy Tummes wie “w3n1sansasswins” n3e
e-Taxinfo fil#iu3nsdayanes s#wng E-mail ludsaundnlasnss usnani
Uszppuamnsadnluasunwldiemies u dninauasawnsindssina

Fodoyarnasvasnsuassnnsndawsldnelideulony wsy. doyatnaans
PO9IIBNNT WA, 2540 lgfun ﬁagmhamﬁﬁtﬁmﬁuaaﬁm iy UseiAnsdadenaa
g39Wn3 Yseiinsdafiunidonns Tassa¥onsuinesnu Tassa¥wdasings s
msia gnsamanfzesnsnasanins udiu wisdeyadnansiisafiungnuisuas
MIANTUU 1HU YTeNade)Ing WIsTINgBIN AYNIENTN UTEMANITHRIINING
Afladuresansnssumidadundons devneniBeains adiwnmfnn wan1sdaLiy
ME UfiumBens Ufiunsdadunuins aqﬂwamﬁﬂ%ﬁﬂﬁw UszmAdsznIngian
uonandl ilHUAMsE LB EIsetnd Tdun nsfuuuusinunedumesilia mafuuuy
fpderaniiuned nspafitasUszindiifuandonmnussian vimsaanzifouns
yaAufin wazadgshaams nsesassuaalszidalssrmuianssindidund

4 :
MIFABULLLUAAITIENTT TIUTETBUENNT0 Download WUULEANTIBNINE wuy
AFDY/A1TDFNN el 9nwan1sUstifiutanaanionslelunmsaneessnisliusnig
doya FdaTTaINTNATIWINIARAsANTawelasnSaua: 88.93 "ﬁagoﬂ'jmﬂ'mmﬂﬁ
NINNTININIAILIA Sowas 85 uaaaliiuiszansuneladeamnmnistivinisdeys
F1IEITVDINTHETINING

azifiulidn nsuasswnslidndunsiivinsdoysimasiugamiamsioasiu
wmnwmﬂgmmuLﬁa'lﬁﬂszﬂmﬁumm‘mLﬂ"ﬂﬁoﬂ”agmmms‘lﬁaEhaazmn TITT uazgnéias
Ml “GmifecSldvesustroy” ussamuaausnaizasnguanauas Sodundnuseiu

foulsuenisdnifunuzsensnasswinafigedulivssmsudanisusmiunauasmins
a3 wanwadiaslalunsiansatirededusioly

Fie £t Vem Favrtes fock Heb
Qs+ O+ X @ 6 e slpranm @ (3
Ao | ] i e e g o bihircies. hisd

NIUATINING

THE REVENUE BEPARTMENT
Wi id.go.th

82 =— 1w ulszanl 2552 ¢ NTNAIINING



Citizen’s Right to Access to Information

Under the Official Information Act, BE. 2540 (1997), the Revenue Department
can provide information concerning the inauguration of the Revenue Department,
history of tax collection, organization structure, number of employee, vision, mission,
responsibility, the Revenue Department strategy, Revenue Code, Royal Decree,
Ministry Regulation, the Revenue Department announcement, tax ruling by tax appeal
committee, tax revenue collection, tax seminars schedules, summary of procurement,
internet filing, application for tax identity number, VAT and SBT registration, provision
of downloadable forms and bidding information. Our surveyed conducted in 2009
found out that, 88.93% of taxpayers are satisfied with our services which exceeds our
expectation of 85% satisfactory rate.

This outcome has proved that the Revenue Department has successfully
provide services that meet the needs of our taxpayers. The citizen can obtain right
information quickly, conveniently and effectively. This helps ensure that, the Revenue
Department is able to achieve it's goal in allowing the public to access information
efficiently. The Revenue Department hopes that, such improved service will attract

citizens to pay tax voluntarily, making tax base sustainable in the future.
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We Love and Understand Significant People

It is unrealistic to say that an individual can be a significant

and honorable person without hard work because honor takes a
long time to earn. We have worked hard to achieve what we have
and we believe this is evident in our accomplishments.

Therefore, the Revenue Department emphasizes taking
good care and paying attention to the demands of our clients. It is
always our principal to honorably serve citizens and entrepreneurs
because we realize that they are taxpayers who support the
revenue and well being of our country.

The Revenue Department realizes the demands of citizens
and entrepreneurs even in the current economic crisis. Thus, we
cooperate with the Small Business Credit Guarantee Corporation
and financial institutions to support the liquidity of SME
entrepreneurs by giving adequate loans to entrepreneurs. For
example, measure the support of SME loans for paying corporate
income taxes in 2008.

Moreover, convenient access to the data of the Revenue

Department is not negligible and many routes of access have
been developed for citizens and entrepreneurs such as
“e-Taxinfo”. This service delivers electronic mail (e-mail)
regarding tax law information and tax news to members via e-mail,

so the information can be received quickly. Additionally, the RSS

REVENUE

Feed, “RSS Revenue Service”, has been implemented to inform

individuals and entrepreneurs about newly issued tax laws directly
and instantly. This methods are convenient and members do not
need to check new information on the Revenue Department

website.
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We Love and Understand Significant People

To enhance the confidence of citizens and entrepreneurs of the Revenue Department, we have developed
news ways of communicating news regarding fraudulent tax refund payments via ATM. The Revenue Department
never gives tax refunds via ATM, only by cheque with identifying name and surname of the tax refund receiver that is
mailed to their houses.

The Blue Ocean Strategy is a widely known business strategy, which gives us an opportunity to create new
business connections and meet new clients who have never been served by the organization before. The Revenue
Department holds “RD Youth Club” for primary school students all over the country. It is a chance for the students to
learn about tax in easy and fun ways. The club is proper with the age of the children who will be the next clients of the
Revenue Department’s blue ocean.

In the modern world, a sole vision for the success of an organization is not enough. Good organizations need
visions for human resources, society, and the environment. Through love, understanding, and generosity we can

reduce problems, create opportunities, and make progress towards the goal of happiness for everyone in society.

Annual Report 2009 ¢ The Revenue Department
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International Cooperation

Thailand maintains a comprehensive network of tax
treaties to facilitate cross border investments and trade. In FY
2009 the double tax agreement (DTA) with Russia became

effective increasing the total of Thailand’s bilateral DTAs to 53.

The Revenue Department continued to expand and

strengthen ties with the international tax community through

WA LAA S _," A o “ — !I('...'-fl.\.\ - - : - -
Tﬂj{ﬁ“}ii"’{%‘!}\l"l;fvdii,\(:;}'.‘{’l‘ ﬁi_!\f;uii‘{ﬂj“ﬁﬁgj‘j‘?&;'\ participation in international conferences. In FY 2009 the

©7-30_October 2009
Pullman,Bangkok King, Power:

Revenue Department participated in the 38" Study Group on
Asian Tax Administration & Research (SGATAR) Meeting, the
29" Commonwealth Association of Tax Administrators (CATA)
Technical Conference, the fourth session of United Nations (UN)
Committee of Tax Experts on International Cooperation in Tax
Matters, Asia-Pacific Economic Cooperation (APEC) 2009
Meeting and Asian Development Bank Institute (ADBI) Tax
Administration Seminar VI. On top of the international
participation, the Department sent representatives to give

lectures on e-filing and double tax treaties at ADBI conferences.
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International Cooperation

The Revenue Department has intensified its cooperation with the Organisation
of Economic Cooperation and Development (OECD) by partnering the OECD for the
first time in organising a regional event, Tax Policy Workshop in July 2009 for

Southeast Asian countries.

The Revenue Department received technical assistance from Japan
International Cooperation Agency (JICA). Tax Compliance Enhancement Project, a
three year project, continued for the second year running in FY 2009 with the
organisation of 1 seminar in Japan and 3 seminars in Thailand. Instructors from
National Tax College of Japan lectured on three tax subjects to a total of 120 middle

and senior level officials from various offices of the Revenue Department.
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One Person One Thought
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Opinion from people from various professions concerning tax payment to support Thai society and efficiency of
the Revenue Department’s administration efficiency.

“Basuidmiiseiusgvnsuasining fadunalnndviviedudonanlviuysemvuuas iy

frudulieehvaiuae matemdsaiuayusoaslnsuazyssmamainarsuan madsnsidu

o o

Wid AP 1YU INTIEMEY AT WanaauInglieSyegveodu”

“It's good that there is a government agency like the Revenue Department that acts as an
intermediary bridging the gap between the citizens and the government. There are many
ways to help support the Thai society and the nation, paying taxes is an important duty of the
citizens because taxes help improve quality of life and help sustain the improvement of the

Thai society”.

a1sdeAsng  fuyadad
NINT

Mr. Aphirak Punmoonsilp
Artist

“SEnaiindneudely dnadvsndsugeinmusama apuiusgvesszomludonn
oo & o o Y a & .
I#adodu fagunsuasswnadinsiuidyssdnanmeniu fnvmla daawsasalunis

AT2988Y URzAuGvEmAslASnmluSoven 97

“I feel good that, taxes we paid is used to develop our country and help improve living standard
of the Thai citizens. Currently the Revenue Department is more efficient, thus tax audit has
improved dramatically as all work processes take less time and the Department also provides

useful consultation concerning tax matters to the citizens.”

Andeas yYiing
nssunaEdans u3n lawess Taawwe 1in

Ms. Atchara Burarak
Managing Director Iberry homemade Co.,Ltd.
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“I am proud to be part of the taxpayers, as a good citizen of Thailand we must pay back to the

society and our country through the payment of taxes as these taxes are used to develop our
country. The Revenue Department has improved its IT system dramatically especially in the use
of IT services to serve taxpayers, tax audit audit technique has changed completely. The auditors
study specific industry indepth in order to learn the industry trend and profit making ability of such
businesses. This action has helped mastered auditor skills and knowledge required by tax
auditors and at the same time reduce the amount of previous years audit.”

“plilafimBiipaidndosideliiunsuasoning iJudundorevduouys i Fimmun

2o

1ssinAravs1 n1aiden1Bluldeinagviae 1$amiivevnInasswanswianliuusii

o % o

Wid5nm ihanu3sninidenid nlignlanndedu”

“I am pleased that a little bit of your taxes becomes part of the national budget that is
used to develop our nation. Paying taxes is not as difficult as you think. The Revenue

Department staffs provide good information and explanation of how to pay taxes, making

it easier for us to understand.”

AuUN WA
AN

Ms. Nantana Ponkhaw
Street Vendor

94 =— Twulsednd 2552 ¢ NSUFIINING



“piilaiiumsvansiladud umdoiinluianyszmalusimen 9 §aneldmauitonusisa
FemBiasdumiliossmArans aaunstismsiuuuusnszmssmszuusumasiinoey
NINFIININTAAINE=AIN TI5T HIFEN1Ba 300798 oUN EAUBIlAI NN TININTANTY
nsagiunoulauda duigidendldenyimsiaiu Aeldvnasisaey msingwsmsau i

o a = < A do o & A = a
ﬁﬂ\ﬂﬁﬁ/!?ﬂ'llﬂu‘yl7\7”75)21/7J\778ﬂ71’lﬂ7uﬂ\7']uﬁﬁiw7ﬂ?'wu1’lﬂ7?/7 meufuaﬂm

“I am proud that, my tax is used to develop our nation. Every income earner that earns enough
income meeting tax threshold should pay their taxes”. Internet filing services provided by the
Revenue Department is efficient and convenient, in addition the improvement in taxpayer services
allows taxpayers to check their filing status, as well as able to access to better information with a
shorter time without having to commute to the Revenue Branch Office or wait in a queue like in

the past.”

AnAITA viaunau
Wmiihideyeea

Mrs. Sirirat Homklin
Personnel Office

“s@npaleileiiusaundolunsduseldlitudoasaldiaunidu 18sulsUsamamanedon
thyvumndemsidusovilsigosn awrsamlesimuszy Internet i&eaanlafy 10 wai
maswuds nsuasswnsannsainbinmdendifusosieudlateiiedn [usnsailm
e azaanaIeunAsy”

“Proud to be able to contribute to improve our society by paying taxes, these days paying
taxes is not difficult it can be filed via the internet which takes less than 10 minutes to
complete. The Revenue Department made tax payment simple, it’s just a click away and this

is so convenient”.

AMANYNSY  LauveE

#iansi s v3Em BN sEmeTeInd Sumasiutuuua Wszindalng) d1in @odh n)
Mr. Kharuhhart Aimhong
Restaurant General Manager Yum Restaurants International (Thailand) Co., Ltd. (Pizza Hut)
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Tax Collection Analysis for FY 2009
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The Revenue Department collected 1,138,565 million Baht
in taxes for FY 2009. This tax collection was lower than the tax
collection for FY 2008 by 137,683 million Baht or 10.8% and lower
than the tax collection forecast for FY 2008 by 183,735 million
Baht or 13.9%. All major taxes were collected lower than last
year. The tax collection distributions according to tax types are set

out below:

1. Personal Income Tax

collected for FY 2009 was 198,095 million Baht. The tax collection
was lower than the tax collection for FY 2008 by 6,827 million
Baht or 3.3%, and lower than the forecast by 20,555 million Baht
or 9.4%. The withholding tax from private sectors which is 85.7%
of personal income tax was collected lower than the forecast by
19,153 million Baht or 10.1%. The main reasons for the lower

collection are as follows:

1.1 The withholding tax from salary payments (Por. Ngor.
Dor.1) was collected lower than the previous year by 2,610 million
Baht or 2.3%, and lower than the forecast by 11,135 million Baht

or 9.0%. It is the result of the downturn in the global economy

and the hiring rates have continued to fall. Also, the necessary

fiscal measures was introduced by the government to stimulate

the economy and reduce tax burdens.

1.2 The withholding tax from interest payments (Por. Ngor.
Dor. 2) was collected lower than the previous year by 291 million
Baht or 0.9% and lower than the forecast 4,077 million Baht or
11.5%. These results can be attributed to a decrease of deposits
in commercial banks coupled with a lower rate of interest than in

the previous year.
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2. Corporate Income Tax

collected for FY 2009 was 392,172 million Baht. The tax collection was lower than the tax collection for FY
2008 by 68,543 million Baht or 14.9%, and lower than the forecast 66,478 million Baht or 14.5%. This was mainly
due to the slowdown of the domestic economy including production, investments and export. It also can be attributed
to the slowdown in the global economy leading to lower turnover of the juristic persons in the second half of the year
2008 and the first half of the year 2009. The industries most affected by the economic crisis was the financial
institutions, the wholesaling and retailing sectors, automobiles and parts, natural gas and separation plants,

transportation, restaurants and hotels.

3. Petroleum Tax
collected for FY 2009 was 90,712 million Baht. The tax collection was higher than the tax collection for
FY 2008 by 16,679 million Baht or 22.5% and higher than the forecast 15,712 million Baht or 20.9%. The increased

tax collection is a result of the increase in global crude oil prices and continued growth in the oil industry.

4. Value Added Tax

collected for FY 2009 was 431,775 million Baht. The tax collection was lower than the tax collection for FY
2008 by 71,708 million Baht or 14.2% and lower than the forecast by 110,725 million Baht or 20.4%. The decreased
tax collection is related to currency fluctuations and value added tax collected from imports which is 46.5%
proportionally. The tax collection has decreased 26.6% compared to the previous year due to the amount of imports
in U.S. Dollar and Thai Baht currency especially raw materials, capital goods, processed goods including the fuel.
Moreover, the domestic consumption rate has decreased which is a result of the global economic crisis. The
industries most affected by the economic crisis was the wholesaling & retailing, petroleum and natural gas,

automobiles and parts, power plants and industrial goods manufactuers.

5. Specific Business Tax

collected for FY 2008 was 18,099 million Baht. The tax collection was lower than the tax collection for FY
2008 by 7,008 million Baht or 27.9% and lower than the forecast by 901 million Baht or 4.7%. The tax incentives to
stimulate and restore the economy announced in the cabinet resolution on March 4, 2008 resulted in lower tax
collection because the tax incentives reduced the rate on the real estate transactions from 3% to 0.1%. Moreover,
lower taxes were collected from financial institutions due to declining interest rates on loans and the credit of financial

institutions decelerated from the strict rules for making loans.

6. Stamp Duty

collected for FY 2009 was 7,488 million Baht. The tax collection was lower than the collection for FY 2008
by 244 million Baht or 3.2% and lower than the forecast by 762 million Baht or 9.2%. This was due to the real estate
conveyance and transactions relating to such instruments slowing down following the continuous decrease of

investments from private sectors and from the government according in line with the downturn of the Thai economy.
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Tax Collection

Uoudsiinu 2550 - 2552 Duiunmivdsannnc

AU AU

Devdszanar | Teudszanu Tevilszanau
Usziannid 2550 2551 2552
Lﬁﬂ\lﬁ NARIUSDUA!
1. mBduldiyprasssnen 192,795.12 204,921.95 198,095.44 17.40
2. mdulddfyana 384,617.91 460,715.15 392,171.86 34.44
3. mBduldtlasidon 65.734.86 74,033.42 90.712.40 797
4. iyaduiy 434,272.49 503.483.55 431,775.38 37.92
5. migafaame 34,405.82 25107.48 18,099.04 1.59
6. aInIuanNl 7.136.82 7.732.21 7.487.83 0.66
7. alddu q 240.40 254.13 22295 0.02

1,119,203.42

1,276,247.90

1,138,564.90

Fiscal Year 2007 - 2009 According to Tax Type
Unit : Million Baht
Tax Type FY 2007 FY 2008 FY 2009
Tax Collection Percentage
1. Personal Income Tax 192,795.12 204,921.95 198,095.44 17.40
2. Corporate Income Tax 384,617.91 460,715.15 392,171.86 34.44
3. Petroleum Tax 65,734.86 74,033.42 90,712.40 7.97
4. Value Added Tax 434,272.49 503,483.55 431,775.38 37.92
5. Specific Business Tax 34,405.82 25,107.48 18,099.04 1.59
6. Stamp Duty 7,136.82 7,732.21 7,487.83 0.66
7. Other Income 240.40 254.13 222.95 0.02

1,119,203.42

1,276,247.90

1,138,564.90

100 = 518952317 2552 « NINRIINING



0.66% 0.02%

DINTHAANI
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Personal Income Tax
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Corporate Income Tax
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Petroleum Tax
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AWUE AU

Teudsezana | dmsn | Deudszane | dmsn | Deudszanm | den

Uszianand 2550 Wa/an 2551 wa/an 2552 wa/an

Souay Souay Souay

1. miduldyarasssum 19279512 | 1835 204,921.95 6.29 19809544 | (3.33)
2. mBduléifyana 384,617.91 261 46071515 | 19.79 392,171.86 | (14.88)
3. mduldtlnsidon 65.734.86 | 16.30 7403342 | 1262 9071240 | 22583
4. miyaAniiia 434,272.49 3.95 50348355 | 1594 43177538 | (14.24)
5. migsfiaans 3440582 | 1235 2510748 | (27.08) 18,099.04 | (27.91)
6. pInIuanNd 713682 | (1.70) 7.732.21 8.34 748783 | (3.16)
7. lddu q 24040 | (1.22) 254.13 5.71 22295 | (12.27)

Tax Collection Fiscal Year 2007 - 2009

1,119,203.42

lllustrating Changes in Each Tax Type

1,276,247.90

1,138,564.90

(10.79)

Unit : Million Baht
Tax Type FY 2007 Change FY 2008 Change FY 2009 Change
1. Personal Income Tax 192,795.12 18.38 204,921.95 6.29 198,095.44 (3.33)
2. Corporate Income Tax 384,617.91 2.61 460,715.15 19.79 392,171.86 | (14.88)
3. Petroleum Tax 65,734.86 16.30 74,033.42 12.62 90,712.40 22.53
4. Value Added Tax 434,272.49 3.95 503,483.55 15.94 431,775.38 | (14.24)
5. Specific Business Tax 34,405.82 12.35 25,107.48 (27.03) 18,099.04 | (27.91)
6. Stamp Duty 7,136.82 (1.70) 7,732.21 8.34 7,487.83 (3.16)
7. Other Income 240.40 (1.22) 254.13 5.71 22295 | (12.27)

1,119,203.42
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1,276,247.90

1,138,564.90
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wamsvninuMEoNs Uouus:uinu 2550 - 2552 DMIUNMIUAUDEYRINU
“wie - AULM

Teudsezanm | dmsn | Deudszane | dmsn | Deudszanm | den

miwdafiu 2550 Win/an 2551 Win/an 2552 Win/an

Souay Souay Souay

fineusIIWININIA 1 256,506.34 5.38 290,160.89 13.12 24901060 | (14.18)
§NIUFITININTNA 2 152,702.88 6.53 170,739.94 11.81 167,321.80 (2.00)
FUNIUFETININTNA 3 157,73404 | 12.41 176,817.10 12.10 163,905.06 (7.30)
FNUFIININGNA 4 78,362.62 6.09 83,613.16 6.70 77,789.52 (6.96)
§NIIUFIININGNA 5 205,062.20 0.08 260,362.72 26.97 191,071.48 | (26.61)
FUNUFTIWNINGNA 6 29,711.35 452 32,379.34 8.98 32,351.46 (0.09)
§NUFIININGNA 7 869037 | 16.31 8,183.88 (5.83) 8,396.98 2.60
§NIIUFIININGNA 8 12,246.99 8.52 12,396.34 1.22 11,785.68 (4.93)
FUNIUFTININGNA 9 10,206.25 | 1044 11,268.63 10.41 11,143.53 (1.11)
A NIUFIININGNA 10 1067162 | 14.71 11,753.09 10.13 11,74255 (0.09)
anvuFIIWININIA 11 1487366 | 19.03 16,738.23 12.54 14,672.08 | (12.34)
FINIUETININTAA 12 11,40887 | 1563 11,567.40 1.39 10,694.43 (7.55)
NBYARILATYIIIBNUAY 171,026.22 4.66 190,267.19 11.25 188,679.73 (0.83)

1,119,203.42 1,276,247.90 1,138,564.90 (10.79)

Tax Collection Fiscal Year 2007 - 2009 According to Tax Collection Unit
Unit : Million Baht

Tax Collection Unit FY 2007 Change FY 2008 Change FY 2009 Change
Regional Revenue Office 1 256,506.34 5.38 290,160.89 13.12 249,010.60 | (14.18)
Regional Revenue Office 2 152,702.88 6.53 170,739.94 11.81 167,321.80 (2.00)
Regional Revenue Office 3 157,734.04 12.41 176,817.10 12.10 163,905.06 (7.30)
Regional Revenue Office 4 78,362.62 6.09 83,613.16 6.70 77,789.52 (6.96)
Regional Revenue Office 5 205,062.20 0.08 260,362.72 26.97 191,071.48 | (26.61)
Regional Revenue Office 6 29,711.35 4.52 32,379.34 8.98 32,351.46 (0.09)
Regional Revenue Office 7 8,690.37 16.31 8,183.88 (5.83) 8,396.98 2.60
Regional Revenue Office 8 12,246.99 8.52 12,396.34 1.22 11,785.68 (4.93)
Regional Revenue Office 9 10,206.25 10.44 11,268.63 10.41 11,143.53 (1.11)
Regional Revenue Office 10 10,671.62 14.71 11,753.09 10.13 11,742.55 (0.09)
Regional Revenue Office 11 14,873.66 19.03 16,738.23 12.54 14,672.08 | (12.34)
Regional Revenue Office 12 11,408.87 15.63 11,567.40 1.39 10,694.43 (7.55)
Finance Division and Other Units 171,026.22 4.66 190,267.19 11.25 188,679.73 (0.83)

1,119,203.42 g 1,276,247.90 1,138,564.90  (10.79)
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The Revenue Department Balance Sheet

At 30 September 2009
(Baht)
Assets:
Current Assets
Cash and Cash Equivalent 56,462,187,034.50
Accounts Receivable 15,495,087.42
Accrue Income 612,128,304.96
Inventories 67,357,599.25
Other Current Assets 1,306,605.55
Total Current Assets 57,158,474,631.68
Non - Current Assets
Property, Plant and Equipment (Net) 3,052,986,657.80

Intangible Asset (Net)
In Process Asset

Total Non - Current Assets

Total Assets 61,133,868,284.44

Note : The above information is gathered from GFMIS which has not yet been approved.
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The Revenue Department Balance Sheet

At 30 September 2009
(Baht)
Liabilities:
Current Liabilities
Short-term Creditor 143,271,396.59
Accrued Expense 2,346,015,842.19
Short-term Deposit received from others 37,885,731,818.29
Other Current Liabilities 188,313,592.01
Total Current Liabilities 40,563,332,649.08
Non-Current Liabilities
Long-term Deferred Income 3,396,113.73
Long-term Advance Budget received from the Government 16,085,200.00
Other long - term Liabilities 1,200,000.00
Total Non - Current Liabilities 20,681,313.73

Total Liabilities

Net Assets 20,549,854,321.63

Capital

Surplus (Deficit) to Accumulated Expense

Net Equity 20,549,854,321.63

Note : The above information is gathered from GFMIS which has not yet been approved.
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The Revenue Department Statement of Revenue and Expenditure

For the Year Ended 30 September 2009

(Baht)

Operating Revenue:
Income from the Government
Fixed Budget received
Capital Budget received
Pooled Budget received
Total Income from the Government
Other Revenue
Off - Budget Revenue
Income from Sales of Goods and Services
Total Other Revenue

Total Operating Revenue

7,029,182,536.97
567,517,200.00
1,920,168,915.01

9,516,868,651.98

1,068,064,597.33
17,182.00

1,068,081,779.33

10,584,950,431.31

Operating Expense
Personnel Expense
Pension Expense
Training Expense
Travelling Expense
Miscellaneous Expense
Utillities Expense
Depreciation and Amortization
Other Operation Expense

Total Operating Expense

6,220,350,884.40
917,295,299.34
231,551,379.28
58,482,843.14
1,789,458,474.39
535,377,926.88
714,623,242.34
10,522,461.55

10,477,662,511.32

Net Surplus (deficit) from Operation 107,287,919.99
Income/Expense from Non - Operating Activities :
Net Gain/Loss from Disposal of Asset 209,839.53
Less Other Non-Operating Expense 68,090.28
Net Non-Operating Expense 277,929.81
Net Surplus (Deficit) from Ordinary Activities 107,565,849.80

Note : The above information is gathered from GFMIS which has not yet been approved.
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Area Under Responsibility of Regional Revenue Offices

Tel. 0-2272-8018 , 0-2272 -8606 E-mail : region1@rd.go.th §
5
Bangkok Area Revenue Office 1 Tel. 0-2223-3940-1 E-mail : bkk1@rd.go.th §
Bangkok Area Revenue Office 2 Tel. 0-2223-3944-6 E-mail : bkk2@rd.go.th %,
Bangkok Area Revenue Office 3 Tel. 0-2214-0079 E-mail : bkk3@rd.go.th é
@
Bangkok Area Revenue Office 4 Tel. 0-2619-8282 E-mail : bkkd@rd.go.th x
Bangkok Area Revenue Office 5 Tel. 0-2216-5250-1 E-mail : bkk5@rd.go.th ;;)‘
Bangkok Area Revenue Office 6 Tel. 0-2911-3528-30 E-mail : bkk6@rd.go.th é
Bangkok Area Revenue Office 7 Tel. 0-2158-0000-9 E-mail : bkk7@rd.go.th %
Bangkok Area Revenue Office 8 Tel. 0-2522-7541-50 E-mail : bkk8@rd.go.th E
c
Bangkok Area Revenue Office 9 Tel. 0-2141-9400 E-mail : bkk9@rd.go.th 2
[
:
Tel. 0-2718 —0651-60 E-mail : region2@rd.go.th
Bangkok Area Revenue Office 10 Tel. 0-2276-0280-95 E-mail : bkk10@rd.go.th
Bangkok Area Revenue Office 11 Tel. 0-2276-0056-65 E-mail : bkk11@rd.go.th
Bangkok Area Revenue Office 12 Tel. 0-2719-8206-13 E-mail : bkk12@rd.go.th
Bangkok Area Revenue Office 13 Tel. 0-2253-7723 E-mail : bkk13@rd.go.th
Bangkok Area Revenue Office 14 Tel. 0-2251-0403 E-mail : bkk14@rd.go.th
Bangkok Area Revenue Office 15 Tel. 0-2361-9320 E-mail : bkk15@rd.go.th
Bangkok Area Revenue Office 16 Tel. 0-2746-0030-45 E-mail : bkk16@rd.go.th
Bangkok Area Revenue Office 17 Tel. 0-2744-0970 E-mail : bkk17@rd.go.th
Bangkok Area Revenue Office 18 Tel. 0-2377-4773 E-mail : bkk18@rd.go.th
Bangkok Area Revenue Office 19 Tel. 0-2548-5290-9 E-mail : bkk19@rd.go.th
Bangkok Area Revenue Office 20 Tel. 0-2539-5335 E-mail : bkk20@rd.go.th
Bangkok Area Revenue Office 21 Tel. 0-2917-6010-29 E-mail : bkk21@rd.go.th
Tel. 0-2281-0051-2 E-mail : region3@rd.go.th
Bangkok Area Revenue Office 22 Tel. 0-2236-6375-6 E-mail : bkk22@rd.go.th
Bangkok Area Revenue Office 23 Tel. 0-2294-6900 E-mail : bkk23@rd.go.th
Bangkok Area Revenue Office 24 Tel. 0-2210-0401 E-mail : bkk24@rd.go.th
Bangkok Area Revenue Office 25 Tel. 0-2887-6244-8 E-mail : bkk25@rd.go.th
Bangkok Area Revenue Office 26 Tel. 0-2454-8618-20 E-mail : bkk26@rd.go.th
Bangkok Area Revenue Office 27 Tel. 0-2416-5410-2 E-mail : bkk27@rd.go.th
Bangkok Area Revenue Office 28 Tel. 0-2428-7344 E-mail : bkk28@rd.go.th
Bangkok Area Revenue Office 29 Tel. 0-2860-6888 E-mail : bkk29@rd.go.th
Bangkok Area Revenue Office 30 Tel. 0-2884-9200 E-mail : bkk30@rd.go.th
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Regional Revenue Office 4

Tel. 0-2525-4830

Chainat Area Revenue Office

Nonthaburi Area Revenue Office

Pathum Thani Area Revenue Office 1

Pathum Thani Area Revenue Office 2

Phra Nakhon Si Ayutthaya Area Revenue Office 1
Phra Nakhon Si Ayutthaya Area Revenue Office 2
Lop Buri Area Revenue Office

Sara Buri Area Revenue Office

Sing Buri Area Revenue Office

Ang Thong Area Revenue Office

Uthai Thani Area Revenue Office
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0-3533-6568-9 E-mail
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0-3621-4415-7 E-mail
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Regional Revenue Office 5

Tel. 0-3827-3065, 0-3828-2552
Chanthaburi Area Revenue Office
Chachoengsao Area Revenue Office
Chon Buri Area Revenue Office 1
Chon Buri Area Revenue Office 2
Chon Buri Area Revenue Office 3
Trat Area Revenue Office

Nakhon Nayok Area Revenue Office
Phrachin Buri Area Revenue Office
Rayong Area Revenue Office

Samut Prakan Area Revenue Office 1
Samut Prakan Area Revenue Office 2
Samut Prakan Area Revenue Office 3

Sa Kaeo Area Revenue Office

Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.

E-mail
0-3930-1228-30 E-mail
0-3851-2957 E-mail
0-3826-1353-7 E-mail
0-3832-6490-8 E-mail
0-3825-0670-5 E-mail
0-3951-1080-1 E-mail
0-3731-2526 E-mail
0-3745-4118-20 E-mail
0-3801-1791-5 E-mail
0-2388-0524 E-mail
0-2757-9475 E-mail
0-2316-3023-9 E-mail
0-3742-5008-9 E-mail

: region5@rd.go.th

: chanthaburi@rd.go.th

: chachoengsao@rd.go.th
: chonburi1@rd.go.th

: chonburi2z@rd.go.th

: chonburi3@rd.go.th

: trat@rd.go.th

: nakhonnayok@rd.go.th
: phrachin@rd.go.th

: rayong@rd.go.th

: samutprakan1@rd.go.th
: samutprakan2@rd.go.th
: samutprakan3@rd.go.th
: sakaeo@rd.go.th

Regional Revenue Office 6

Tel. 0-3424-2355

Kanchanaburi Area Revenue Office
Nakhon Pathom Area Revenue Office 1
Nakhon Pathom Area Revenue Office 2
Prachuap Khirikhan Area Revenue Office
Phetchaburi Area Revenue Office
Ratchaburi Area Revenue Office

Samut Songkhram Area Revenue Office
Samut Sakhon Area Revenue Office 1
Samut Sakhon Area Revenue Office 2

Suphan Buri Area Revenue Office

Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.
Tel.

E-mail
0-3456-4417-8 E-mail :
0-3425-8816 E-mail :
0-2420-2806-7 E-mail :
0-3261-1140 E-mail
0-3242-5748 E-mail :
0-3231-5652-5 E-mail :
0-3471-1528 E-mail
0-3441-1162 E-mail
0-2431-1056-8 E-mail
0-3553-5092-3 E-mail

Annual Report 2009  The Revenue Department

: region6@rd.go.th
kanchanaburi@rd.go.th
nakhonpathom@rd.go.th
nakhonpathom2@rd.go.th
: prachuap@rd.go.th
phetchaburi@rd.go.th
ratchaburi@rd.go.th

: samutsongkhram@rd.go.th
: samutsakhon@rd.go.th

: samutsakhon2@rd.go.th

: suphanburi@rd.go.th
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. 0-5551-1677
. 0-5622-7654-5
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. 0-5532-1111-9
. 0-5672-2053-4
. 0-5561-2741
. 0-5541-1453

E-mail :

E-mail

E-mail :
E-mail :
E-mail :

E-mail :

E-mail

E-mail :

E-mail :

region7@rd.go.th

: kamphaengphet@rd.go.th
tak@rd.go.th
nakhonsawan@rd.go.th
phichit@rd.go.th
phitsanulok@rd.go.th

: phetchabun@rd.go.th
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uttaradit@rd.go.th
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. 0-5451-1175

. 0-5361-2272

. 0-5426-5111

. 0-5351-1067

E-mail :

E-mail

E-mail :
E-mail :
E-mail :
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E-mail :

E-mail

E-mail :

E-mail :

region8@rd.go.th

. chiangrai@rd.go.th

chiangmaii@rd.go.th
chiangmai2@rd.go.th
nan@rd.go.th
phayao@rd.go.th
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. maehongson@rd.go.th
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. 0-4482-2084-5
. 0-4425-2113
. 0-4431-6851-6
. 0-4461-3797-8
. 0-4571-1663
. 0-4561-3502-3
. 0-4451-4715-6
. 0-4552-3066
. 0-4524-4449

E-mail :

E-mail

E-mail :
E-mail :
E-mail :

E-mail :

E-mail

E-mail :
E-mail :

E-mail :

region9@rd.go.th

. chaiyaphum@rd.go.th

nakhonrat@rd.go.th
nakhonrat2@rd.go.th
buriram@rd.go.th
yasothon@rd.go.th

. sisaket@rd.go.th

surin@rd.go.th
amnatcharoen@rd.go.th

ubon@rd.go.th



Regional Revenue Office 7

Tel. 0-5523-2540-2, 0-5524-2324 E-mail : region7@rd.go.th
Kamphaeng Phet Area Revenue Office Tel. 0-5571-3814-5 E-mail : kamphaengphet@rd.go.th
Tak Area Revenue Office Tel. 0-5551-1677 E-mail : tak@rd.go.th

Nakhon Sawan Area Revenue Office Tel. 0-5622-7654-5 E-mail : nakhonsawan@rd.go.th
Phichit Area Revenue Office Tel. 0-5661-1165 E-mail : phichit@rd.go.th
Phitsanulok Area Revenue Office Tel. 0-5532-1111-9 E-mail : phitsanulok@rd.go.th
Phetchabun Area Revenue Office Tel. 0-5672-2053-4 E-mail : phetchabun@rd.go.th
Sukhothai Area Revenue Office Tel. 0-5661-2741 E-mail : sukhothai@rd.go.th
Uttaradit Area Revenue Office Tel. 0-5541-1453 E-mail : uttaradit@rd.go.th

Regional Revenue Office 8

Area Under Responsibility of Regional Revenue Offices

Tel. 0-5311-2363-5, 0-5311-2368-70 E-mail : region8@rd.go.th
Chiang Rai Area Revenue Office Tel. 0-5360-0212-5 E-mail : chiangrai@rd.go.th
Chiang Mai Area Revenue Office 1 Tel. 0-5311-2409-15 E-mail : chiangmai1@rd.go.th
Chiang Mai Area Revenue Office 2 Tel. 0-5311-2440 E-mail : chiangmai2@rd.go.th
Nan Area Revenue Office Tel. 0-5477-4560-2 E-mail : nan@rd.go.th

Phayao Area Revenue Office Tel. 0-5448-1871-2 E-mail : phayao@rd.go.th
Phrae Area Revenue Office Tel. 0-5451-1175 E-mail : phrae@rd.go.th

Mae Hong Son Area Revenue Office Tel. 0-5361-2272 E-mail : maehongson@rd.go.th
Lampang Area Revenue Office Tel. 0-5426-5111 E-mail : lampang@rd.go.th
Lamphun Area Revenue Office Tel. 0-5351-1067 E-mail : lamphun@rd.go.th

Regional Revenue Office 9

Tel. 0-4423-0642 , 0-4423-0885 E-mail : region9@rd.go.th
Chaiyaphum Area Revenue Office Tel. 0-4482-2084-5 E-mail : chaiyaphum@rd.go.th
Nakhon Ratchasima Area Revenue Office1 Tel. 0-4425-2113 E-mail : nakhonrat@rd.go.th
Nakhon Ratchasima Area Revenue Office2 Tel. 0-4431-6851-6 E-mail : nakhonrat2@rd.go.th
Buri Ram Area Revenue Office Tel. 0-4461-3797-8 E-mail : buriram@rd.go.th
Yasothon Area Revenue Office Tel. 0-4571-1663 E-mail : yasothon@rd.go.th

Si Sa Ket Area Revenue Office Tel. 0-4561-3502-3 E-mail : sisaket@rd.go.th

Surin Area Revenue Office Tel. 0-4451-4715-6 E-mail : surin@rd.go.th

Amnat Charoen Area Revenue Office Tel. 0-4552-3066 E-mail : amnatcharoen@rd.go.th
Ubon Ratchatani Area Revenue Office Tel. 0-4524-4449 E-mail : ubon@rd.go.th

Annual Report 2009  The Revenue Department 117
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. 0-4351-1486
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. 0-4222-2713

E-mail

E-mail :
E-mail :
E-mail :

E-mail :

E-mail

E-mail :

E-mail :

E-mail

E-mail :
E-mail :

E-mail :

: region10@rd.go.th
kalasin@rd.go.th
khonkaen@rd.go.th
nakhonphanom@rd.go.th
mahasarakham@rd.go.th
: mukdahan@rd.go.th
roiet@rd.go.th
loei@rd.go.th

. sakonnakhon@rd.go.th
nongkhai@rd.go.th
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. 0-7532-4071-2
. 0-7646-0767

. 0-7621-1280

. 0-7781-2372

. 0-7728-3639-40
. 0-7742-0945

E-mail

E-mail :
E-mail :
E-mail :

E-mail :

E-mail

E-mail :
E-mail :

E-mail :

: region11@rd.go.th
krabi@rd.go.th
chumphon@rd.go.th
nakhonsit@rd.go.th
phangnga@rd.go.th

: phuket@rd.go.th
ranong@rd.go.th
suratthani@rd.go.th
suratthani2@rd.go.th
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. 0-7521-8217
. 0-7353-2001-4
. 0-7334-9559
. 0-7461-1638
. 0-7322-2006-7
. 0-7431-5250-2
. 0-7427-3843
. 0-7471-1075

E-mail

E-mail

E-mail :
E-mail :

E-mail :

E-mail

E-mail :

E-mail :

E-mail

. region12@rd.go.th

: trang@rd.go.th
narathiwat@rd.go.th
pattani@rd.go.th
patthalung@rd.go.th
: yala@rd.go.th
songkhla1@rd.go.th
songkhla2@rd.go.th

: satun@rd.go.th



Regional Revenue Office 10

Tel. 0-4224-4438, 0-4222-2876 E-mail : region10@rd.go.th
Kalasin Area Revenue Office Tel. 0-4381-2973-4 E-mail : kalasin@rd.go.th

Khon Kaen Area Revenue Office Tel. 0-4324-6762-3 E-mail : khonkaen@rd.go.th
Nakhon Phanom Area Revenue Office Tel. 0-4251-3128-9 E-mail : nakhonphanom@rd.go.th
Maha Sarakham Area Revenue Office Tel. 0-4372-2417 E-mail : mahasarakham@rd.go.th
Mukdahan Area Revenue Office Tel. 0-4261-1462 E-mail : mukdahan@rd.go.th

Roi Et Area Revenue Office Tel. 0-4351-1486 E-mail : roiet@rd.go.th

Loei Area Revenue Office Tel. 0-4281-4726-9 E-mail : loei@rd.go.th

Sakon Nakhon Area Revenue Office Tel. 0-4271-1266 E-mail : sakonnakhon@rd.go.th
Nong Khai Area Revenue Office Tel. 0-4241-2666 E-mail : nongkhai@rd.go.th

Nong Bua Lam Phu Area Revenue Office Tel. 0-4231-2470-1 E-mail : nongbualam@rd.go.th
Udon Thani Area Revenue Office Tel. 0-4222-2713 E-mail : udonthani@rd.go.th

Regional Revenue Office 11

Tel. 0-7728-6072-3, 0-7728-3767 E-mail : region11@rd.go.th
Krabi Area Revenue Office Tel. 0-7566-3630 E-mail : krabi@rd.go.th
Chumphon Area Revenue Office Tel. 0-7750-2886 E-mail : chumphon@rd.go.th
Nakhon Si Thammarat Area Revenue Office Tel. 0-7532-4071-2 E-mail : nakhonsit@rd.go.th
Phangnga Area Revenue Office Tel. 0-7646-0767 E-mail : phangnga@rd.go.th
Phuket Area Revenue Office Tel. 0-7621-1280 E-mail : phuket@rd.go.th
Ranong Area Revenue Office Tel. 0-7781-2372 E-mail : ranong@rd.go.th
Surat Thani Area Revenue Office 1 Tel. 0-7728-3639-40 E-mail : suratthani@rd.go.th
Surat Thani Area Revenue Office 2 Tel. 0-7742-0945 E-mail : suratthani2@rd.go.th
Tel. 0-7427-3800 E-mail : region12@rd.go.th
Trang Area Revenue Office Tel. 0-7521-8217 E-mail : trang@rd.go.th
Narathiwat Area Revenue Office Tel. 0-7353-2001-4 E-mail : narathiwat@rd.go.th
Pattani Area Revenue Office Tel. 0-7334-9559 E-mail : pattani@rd.go.th
Patthalung Area Revenue Office Tel. 0-7461-1638 E-mail : patthalung@rd.go.th
Yala Area Revenue Office Tel. 0-7322-2006-7 E-mail : yala@rd.go.th
Songkhla Area Revenue Office 1 Tel. 0-7431-5250-2 E-mail : songkhla1@rd.go.th
Songkhla Area Revenue Office 2 Tel. 0-7427-3843 E-mail : songkhla2@rd.go.th
Satun Area Revenue Office Tel. 0-7471-1075 E-mail : satun@rd.go.th
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The annual report’s details according to the Cabinet’'s Order dated 22 November 2005:

doun 1 HipYANWIIMNTBINITUATINING  Overview
ITEIRERRITIN
Senior Executive

Tas9a31989An3
Organization Structure

NTUSHITINBNININEIINNG
Our Administration

doun 2 Wan9UiAT18N1S  Performance

TENUNANTUHTRTIBNT2DINTNETINNG
The Revenue Department’s Performance Report

doun 3 59897UNSW8Y  Financial Report

JUURANFIUENTEY
Balance Sheet

doun 4 Bavdu 9 Miscellaneous

WU A9 waziE
Money Seal Tax

81305 UANINATINING
Message from the Director - General

NOINTININTHIULAUN
Look at the Revenue Department through the lens

LN IDUNHYNNY
Following the Trails of Tax Law

msnIMiELiieLAsEgiauazdoaning
Tax Measures for Our Economy and Community

fulh Yaeade Talasnmdoundon
Secured Speedy and Environmental Friendly

fnsiecliioosuszanmu
Citizen’s Right to Access to Information

w9 uazdnlaaudndoy
We Love and Understand Significant People

ANNIINTD TS LN A
International Cooperation

1 AU 1 ANAR
One Person One Thought

AanzdnanisvaiunsEens Teudssanu we. 2552
Tax Collection Analysis for FY 2009

NANIIANLNIEDINT
Tax Collection

NuiANUARTELTBIENINIURTIWINTNA
Area Under Responsibility of Regional Revenue Offices
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