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We attach importance fo working by pdarticipating
with dll sectors of Thai society under integral and
straightforward principles in order to grow fogether.
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Deputy Director - Generdl

ood Governance

1%A27u mmnum&ﬂﬂlﬂwfmw F9nE We diso attach importance to the improvement
wuud usau mewmﬁnamw?ummww of participating tax structure in order fo increduse
$19lan7 uazAUN AL UYaNLIF 2L potential in competitiveness, opportuhity

nnAL credtioh ahd equdlity amohyg the people.
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We deliver new and different experiences to
tax payers by providing convehience and
rompitness in providing services and tax agvice. 1)
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Ms. Chamras Yaemsroithong
Deputy Director - Generdl
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AIEIAITIU AN LAZTIALTI With convenience on an expedite basis
FuIANTIuNInAlulagineimLINIg We create technological innovation in

iusnisuas $19muiulunig ens order to develop our services and create

confidence in paying taxes.
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- We rdise awdreness and credte good dftitude
-~ in paying correct taxes amonyg Thdi people. 5y
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Mrs. Jitmanee Suwannapool
Deputy Director - Generdl

AEINIT N1 SUTTAUARTIA With promotion of good attitude
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wmmamnmunw?uﬁ%uu UAZ§IUNE correct knowledge on tux und duty for the
?uau’mm 1AL mﬂ@?umﬂ 75 current and future tux bases in order to

ehcourage willihghess to pay tax.
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a suliyaainsyineee Ay We enhcourage our persohhel to work with
ﬂmmggm’?ﬁﬁqﬁﬂu TUNTNYEIANANT happiness und be proud fo be part of the
orgdhization.
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We infegrate the linkages of database with relevant
T ugencies of both the yovernment und the private sector
for management purposes und for efficient supervision of
* tux payers in und out of the system.
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Principal Advisor on Strategic Tax Administration
(Energy Industry)

| ntegration

gvuﬁ@yﬁﬁ:ﬁ ifunieeils Ay lun1emiilgua  Good dutubuse is un important fool for the

/5/1 Qﬂnﬁﬁfﬁ/@‘:ﬂﬂ yiuaussuLmalulad supervision of the entire system of tux payers,
97 ANy 8 ns07eviisuTeya and the modern technologicul system can

yunlng/leendiles “ngnaw efficiently support lurge scule datubuse.
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The country will be strong ecohomicdlly and
socidlly. There will be continudl development
in dll aspects und potentiul fo compete with
other countries.
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Message from the Director - General
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Mr. Satit Rungkasiri

Director - General

Amidst domestic turbulence and world
situation in 2010 experienced by all of us,
| believe we have gone through happy times
and rejoice from the success or sadness and
sufferings from adverse impact on our life or
our businesses. Such incidents do come and
go, but what is crucial is being conscientious
and prudent in order to make the right
decision based on love and understanding for
the benefit of oneself and the society in
general.

Reyurdless of whether the tuxpuyers own smuall
or large stuble business, we, the Revenue Depaurtment,
adhere to the uforementioned guideline to help dlleviate
the burden und reudy to support the strength of every
econhomic sector uffected by the incidents, be it the
infroduction of tux meusures to encouruge domestic
tourism, provision of ussistunce to those uffected by
politicul gutherings as well us those affected by major
floods during the previous yeur.
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...the Revenhue Department to move forward together with everyohe and enhahce

the taxpayers’s competitiveness to that of the globdl level with concrete vision 5y
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The Thui economy during 2010 had expunded ut
d leup resulting from the investment by the state sector
according to the Strong Thai Scheme, the domestic
cohsumption und the continuul expunsion of export. The
Revenue Depurtment, therefore, hus to be reudy fo
increuse its potentidl in ull uspects und pluced emphusis
onh upduting services for tuxpuayers through information
technholoygy. Af the sume time, it has hot neylected the
curing of society, whereby during the puast year, the
Revenue Depurtment hud introduced various tux
meusures reluting to the hundicupped people, such us
the deduction of more expenses for business operutors
who have employed handicupped employees und the
reduction of tux burden for the persons who look ufter
family members who dre disubled.

In the cominy yedar, the Revenue Depurtment
hus the duty to improve the laws to be up-to-dute und
universul fo enter the ASEAN Economic Community (AEC)
by encouruyging its officers to work by ucquiring both friends
and tuxes in order to jointly und uryently facilitute the
country to prepure u bulunce budyet while facilitating
the creution of various systems to better serve the heed of
the public, tuxpuyers, business entrepreneurs and the
government through appropriate munagement in order
for the Revenue Depuartment to move forward
toyether with everyonhe und enhunce the taxpuyers’s
competitiveness to thut of the ylobul level with
concrete vision.

Such commitments towurd success would be
muteridlized only through the support provided by the
purties concerned ut dll levels. |, therefore, would like to
express my sincere yrutitude to the executives und
officers ut dll levels of the Revenue Depurtment who dre
importunt to the performunce of this Depurtment
and dll fuxpayers for beiny u role model for the people in
the society. | am reudy to listen fo dll opinions und
recommendutions in order to adjust und apply them to
our operutions. | consider every tuxpuyer the owner of the
Revenue Depurtment. Thank you.
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Senior Executives
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Mr. Satit Rungkasiri
Director - Generul
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Mr. Atsadang Sresuphornpun
Principul Advisor on Struteyic Tux
Administration (Finunce und Bunkiny)
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Mrs. Wanee Thasanamontien
Principul Advisor on Struteyic Tux
Administration (Enerygy Industry)
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Ms. Prowmatr Huntra
Principul Advisor on Tux Buse Munugement
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Mr. Anant Sirisaengtaksin Mrs. Jitmanee Suwannapool
Deputy Director - General Deputy Director - Generdl
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Ms. Chamras Yaemsroithong Mr. Manit Nitiprateep

Deputy Director - Generdl Deputy Director - Generdl
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Mr. Somchai Saengratmaneedet Mr. Tawat Nimnualsri Mr. Kanok Chantanaroj

Director Bureuu of Leyul Affdirs Director Bureuu of Information Director Bureuu of Central Audit
Techholoyy Operutions
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Mrs. Chanatip Weerasubpong Mrs. Sumalee Thongnak N19BLENNTanN

Director Bureuu of Centrul Administrution  Director Bureuu of Finunce und Revenue Mrs. Supha Suthisub

Munugement Director Bureuu of Electronic Processing

Administration
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Mr. Vasan Watanasiri Mr. Sompong Tantapart LAZAT19 LN

Director Bureau of Human Resource Director Bureuu of Large Business Tax

Mrs. Ratana Pechvijitra
Director Bureuu of Tux Supervision und
Audit Stundurds

Management Administration
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Mr. Annop Buakruen ARaINg Ms. Vatcharaporn Matayanant
Director Bureuu of Tux Collection Mr. Suthep Pongpitak Director Bureuu of Tux Policy
Standurds and Planning

Director Bureuu of Tux Auditing Stundurds
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Ms. Maleerat Lertsuwannakul Mr. Veravut Vithayakul Mrs. Ratana Osuwannarat
Director Bureuu of Investigution und Director Bureuu of Tux Apjpeuls Director Internul Audit Office
Litigution
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VamtihnguusynenisAuNEyaaLiy vimthnguimus suuLsms {A9195719079 1

‘LﬁLLdﬁﬂﬁmLﬁm Ms. Patchnee Krittayanukun Ms. Benjaomas Chokkanapitak
Ms. Taveesri Vigayatipat Director Public Sector Development Inspector-General 1

Director VAT Refund for Tourists Office Group Inspector-Generul Office 1
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Ms. Sukaijit Boonramlerktanom
Inspector-Generul 2
Inspector-Generul Office 2

Y
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M. Sirichai Srisuay
Inspector-Generul 3
Inspector-Generul Office 3

s1gouls:oU 2553 | nsu sswins

2

u3d0sT vwday
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Mrs. Wichitra Ngamniyom
Inspector-Generul 4
Inspector-Generul Office 4

U8 NSBY JisSWUS
{A9I957UN"T 5
Mr. Sitthichai Vacharapintu

Inspector - Generul 5
Inspector - Generul Office 5
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Mrs. Orawan Nantasurasak
Director Investiguting und Trucking
Noh - Compliunce Business Center

wedsad Urynuss:
{R9I997UNN3 6
Mr. Wirat Panyateera

Inspector - Generul 6
Inspector - Generul Office 6
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Mrs. Sudarat Chumsaengsri

Director Personal Income Tuxpuyer
Information Service for Officers Center
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Mr. Panuvat Luangvilai
Director RD Cull Center
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Mr. Somchai Chuket

Director Smull und Medium Business Tax
Administration Unit
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Executives of Regional Revenue Office 1
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Mrs. Supattra Pao-In Ms. Suchada Kornvithayasin Mrs. Nittaya Hinthong

Director, Bungkok 1 Director, Bungkok 2 Director, Bungkok 3

Areu Revenue Office Areu Revenue Office Areu Revenue Office
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ﬁwwmﬂﬁuﬁﬂgqmwmmum 4 ﬁwmiﬁuﬁngqmwumum 5 ﬁwwmﬂﬁuﬁﬂgqmwmmum 6

Mrs. Watcharee Chai - akasit Mr. Vitsanu Raivong Mr. Somnuek Vittayanugool

Director, Bungkok 4 Director, Bungkok 5 Director, Bungkok 6

Areu Revenue Office Areu Revenue Office Areu Revenue Office

uo 0UBUNG UdUL uow a nwens 10. lnadssn nAwaiaws
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Ms. Nuchanard Nongnuch
Director, Bungkok 7

Areu Revenue Office
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TININTNA 1

Ms. Wimol Pratoomwong

Director Reyionul Revenue Office 1

FIWINTHUANTUNNUVIUAS 8
Mrs. Phusadee Tippayut
Director, Bungkok 8

Areu Revenue Office
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Mr. Preecha Thossapoldet
Director, Bungkok 9

Areu Revenue Office
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Executives of Regional Revenue Office 2
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FININTNA 2

Ms. Wannasang Rirermvanich

Director Reyionul Revenue Office 2
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Mr. Samrauy Khamsang
Director, Bungkok 10
Areu Revenue Office

o 12000 qUIDSry
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Ms. Wanee Loomcharoen

Director, Bungkok 13

Areu Revehue Office
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‘.;‘?Wﬁﬁ‘iﬁuﬁﬂgqmwumum 11
Ms. Wannee Bhuvapanish
Director, Bungkok 11
Areu Revenue Office
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Mr. Suthee Potavanich

Director, Bungkok 14

Areu Revehue Office
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Ms. Vallada Chamchoi
Director, Bungkok 12
Areu Revenue Office
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Mrs. Somporn Chatranetra

Director, Bungkok 15

Areu Revenue Office
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ﬁmmﬁuﬁ'ﬂgqmwmmum 16 ﬁquiﬁuﬁm‘qmwumum 17 ﬁmmﬁuﬁngqmwmmum 18
Ms. Sumatthana Navakraisin Mr. Teera Techawongsakorn Mr. Sorasret Sothonsirimongkol
Director, Bungkok 16 Director, Bungkok 17 Director, Bungkok 18
Areu Revenue Office Areu Revenue Office Areu Revenue Office
11. U0 103uadssru aovda 12. w8 use PauAaunass 13. natsy Uy oK
ﬁmmﬁuﬁ'ﬂgqmwmmum 19 ﬁquiﬁuﬁm‘qmwumum 20 ﬁmmﬁuﬁ'ﬂgqmwmmum 21
Ms. Wimonwan Duangnin Mr. Somchai Peamsilpakulchorn Mr. Niyom Boonsing
Director, Bungkok 19 Director, Bungkok 20 Director, Bungkok 21

Areu Revenue Office Areu Revenue Office Areu Revenue Office
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Executives of Regional Revenue Office 3
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FININTNIA 3
Mr. Sutthichai Sungkamanee

Director Reyionul Revenue Office 3

2. wgBenny d5:Sauws 3. U0 10 uyYsSnU BOFBUCUUN
ﬁwwmﬁuﬁngqmwmmum 22 ﬁmmﬁvuﬁﬂgqmwmmum 23
Mr. Chailerg Viriyarattanaporn Ms. Somboon Soichanawattana
Director, Bungkok 22 Director, Bungkok 23
Areu Revehue Office Areu Revenue Office
4. ud 19ABUB KovBona 5. unawss Woow
ﬁmmﬁuﬁﬂgqmwmmum 24 ﬁwwmﬁuﬁngqmwmmum 25
Ms. Srinuch Vangsuekul Mr. Peht Pungpee
Director, Bungkok 24 Director, Bungkok 25

Areu Revenue Office Areu Revenue Office
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ﬁmn?ﬁuﬁngwwmmum 26 iﬁwmiﬁuﬁn;qmwumum 27 ﬁmnwﬁuﬁﬂgwwmmum 28
Mr. Suracharn Tangwiwat Mr. Mongkol Apipattanamontri Mr. Suravit Keereevichian
Director, Bungkok 26 Director, Bungkok 27 Director, Bungkok 28
Areu Revenue Office Areu Revenue Office Areu Revenue Office
9. UOAS U8 Woo 90 10. uwo 10 Ul ASUrYnuNIBrd
ﬁmn?ﬁuﬁﬂgwwmmum 29 i?wmiﬁuﬁn;qmwumum 30
Mrs. Srisamai Pongsawaung Ms. Supanee Sripanyawichya
Director, Bungkok 29 Director, Bunykok 30

Areu Revenue Office Areu Revenue Office



22 s1gouls:oU 2553 | nsu sswins

> WUSKIS Unoiu sswinsnA 4
Executives of Regional Revenue Office 4
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Mr. Vira Jungjaroensuk
Director Reyionul Revenue Office 4
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ssWnsRUTTEILM ﬁwwmﬁuﬁuuwfy ﬁmmﬁuﬁﬂnumﬂ 1
Mrs. Wanida Lumnaokrut Mrs. Kanchana Piyasatit Ms. Uma Intharakamheang
Director, Chuinut Director, Nonthaburi Director, Pathum Thani 1
Areu Revenue Office Areu Revenue Office Areu Revenue Office
5. Wv 1oNAdE UKsUNAOFA 6. U10SPS POUDNS 7. uo lkla “orUog
ﬁmmﬁuﬁ'ﬂﬂqmmﬁ 2 ﬁwwmﬁuﬁwnumﬂ?aq'ﬁm 1 ﬁmmﬁuﬁm:umﬂ?aq‘ﬂm 2
Ms. Tussanee Mahatanakitiwong Mrs. Rujira Jomjakra Ms. Chailai Singnoi
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Performance Improvement Management Principal Advisor on Information
and Communication Technology
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Bureau of Legal Affairs Bureau of Human Resource Management
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Bureau of Information Technology Bureau of Large Business Tax Administration
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Bureau of Central Audit Operations Bureau of Tax Supervision and Audit
Standards
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Bureau of Tax Collection Standards
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Management Bureau of Tax Auditing Standards
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Bureau of Investigation and Litigation
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Principal Advisor on Strategic Tax Principal Advisor on Strategic Tax
Administration (Fihance and Banking) Administration (Energy Industry)
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Deputy
Director - General

nquasra aunely pudvsnisdayansy sswans I Wnow sswins mA 1 - 12
Infernal Audit Office RD Call Center Regional Revenue Office 1 - 12
ﬂa;mu?msmqﬁumﬁgam,ﬁu AU M9AuAZRARIUgSTALaNs UL
TWuniniaaien Investigating and Tracking o
VAT Refund for Tourists Office Non - Compliance Business Center I Wnou sswainswun 1 - 117
‘ Area Revenue Office 1 - 117
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Public Sector Development Group UAAREITUATUNAIAUINNTL TTNINT

Personal Income Taxpayer o
UATITIUNIT 1 - 6 Information Service for Officers WN0U sswanswun w1 1 - 848
Inspector - General Office 1 - 6 Center Area Revenue Branch Office 1 - 848
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Small and Medium Business Tax
Administration Unit



38 s1gouls:oU 2553 | nsu sswins

> NMISUSKISSIBNISNSIU SSWINS
Our Administration

6 O a I The Revenue Depariment '




Annual Report 2010 | The Revenue Department

v s v 1 1
nsu 79WINs tAUSuTAse $19N1FUUY AU
§1UNNTUATENUAVITNN IMUAIUNYNTENTII ULR U
$YUNITNTU FININT NTLNTMNITARI W.A. 2551 9L

' 5 o d 20X

Waly amAAnINLNITNANNLAURAZLANIS U

> 4 D
A Anvasaumdasuetdadld duazvinlvnig
UiAnnsfamusiurantinnuadnsy s5wansdl
a a a a a X a o o [
e nEnanwuaczilss nanateau Tnadnaiieauly

WaUN 26 UNGIAN 2551

The Revenue Department has restructured
its organization according to the Ministerial
Regulation on the Revenue Depariment's
organizational structure B.E. 2551 (2008) which
was effective on January 26, 2008. The new
structure reflects the changing environment
and higher responsibility, which will lead to
a more effective and efficient agency.
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Bureau of Central Audit Operations

is responsible for investiguting und processiny
cuses which cover severul aureus, or ure ussiyned
specificully. The office is dlso responsible for
unhderground economy, processing cuses initiated by
other agencies, auditing for verifying tux invoices, und
vdlue udded tux ussessment, including compiliny
duta used in tux administration purpose for offices
nutionwide, prepuring plan for investigation, seizure, und

confiscution of document for tux audit purpose.

Bureau of Central Administration

is responsible for the orgunization’s yenerdl works
such as processing of incoming und outyoing officidl
documents, facilitating und coordinuting with infernul and
external office us well us disseminations the achievement,
information, tux knowledye, und uctivities of the Revenue
Depurtment. It is ulso responsible for providing copy
service of tuxpuyers' tux returns, lending tux documents
to audit units, keepiny tux returns of tuxpuyers (residing in
Bungkok) und completed audit cuses, und developing
meuns of keepiny documents, us well us runninyg

information services center to taxpuyers.
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Bureau of Finance and Revenue Management

is responsible for finunce, accounting, budyeting,
inventories, buildinygs, vehicles of hon-reyionul offices, us
well us collectinyg fees, fines, other revenue includinyg
keepiny cush, checks, controlling tux collection by bunks
(in Bunygkok), und monitoring tux puyment via internet,
post office, und bunking system. It is dlso responsible for
refundiny of personul income fux, corporute income
tax, value added tux, und petroleum income fux, us
well as transferring infernet-filing-VAT fo provincial
administration, processing VAT refund which the Customs
Depurtment refund to importers und exporters, frunsferring
VAT to Depurtment of Locul Administration, ministry of
Interior, producing und conftrolling duty stamps, us well us

controlling bird's hest duty collection.

Bureau of Electronic Processing Administration

is responsible for udministering und processiny
electronic tux return filing und puyment und its
evuluation, us well us providiny fux knowledyge und
informution onh electronic filing und puyment, issuiny
electronic cerfificutes to taxpuyers, developinyg and

improving electronic tux filing und puyment procedures.

EFILING |8
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Bureau of Human Resource Management

is responsible for formulating human resources
munuyement struteyies followiny the Revenhue
Depurtment's strategies und munhuying human resource
that is beyond Reygionul Revenue Office's responsibility,
as well us promoting discipline und moral principle,
developiny personnel's record dutabuse and building
knowledge buse to develop personnel competency. It is

dlso responsible for training officiuls und the public.

Bureau of Large Business Tax Administration

is responsible for udministering tux collection, tax
supervisory, tux delinguent, und tux audit on taxpuyer
under ifs jurisdiction us well ds evaludation its
administration, including processing of tux returns,
refunding tuxes, unulyzing und auditing transfer pricing
issues, providing legul information and tux rulings,
conductiny leyul uctions, issuiny tux certificutes,
processing tux uppeuls, und considerinyg fines und

interests cuncellution/reduction.
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Bureau of Tax Supervision and Audit Standards

is responsible for developinyg supervision und
audit stfundurds, regulations und procedures for fux
supervisory system and tax audit, formulating strategies,
work plun, und objectives, us well us evuluution,
monitoring and ensuring that dll revenue offices ure
complied with the specified strateyies, stundurds und
reygulutions, including utilizing informution technoloyy into
dll supervision und dudit operutions. The office is dlso
responsible for providing udvice und ucudemic support

to revenue offices.

Bureau of Tax Collection Standards

is responsible for developiny stuandurds,
reyulutions und procedures for tux collection especiully
in tux return filing und puyment system, processing
system, revenue uccounting system, withholdinyg tux
and tax refund system, tax delinquent and locul revenue
refports. It is dlso responsible for formulating strateyies,
work plun, und objectives, us well us evuluution,
monitoring und ensuring that dll revenue offices ure
complied with the specified strateyies, stundurds und
regulations, including utilizing information technology
info ull supervision und audit operutions, und providing

advice und ucudemic support to revenue offices.
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Bureau of Tax Auditing Standards

is responsible for setting guulificutions of tux
auditors, recruiting und fruining tux auditors us well us
developing und improving tax auditor's regulations and
stundurds und overseeiny yuulified fux auditor's
practice. It is dlso responsible for providing information to
tux auditors und the public, formulating strateygies aund
objectives, us well us evuluuting tux auditors' conduct.

It is also un informution center on tax auditors.

Bureau of Tax Policy and Planning

is responsible for seftiny tux policy followiny the
Ministry of Finance's and Government's policy, as well us
negotiating double tuxution agreements, formulating tax
collection struteyies, forecusting und monitoring tux
collection, developing administration system which is
beyond the responsibility of other units, proposing
resource munuygement plan, formuluting the Revenhue
Depurtment's expense budyet, coordinating with other
agencies to creute tuxpuyers' information pool, including
formulating struteyy und implementation plan for

investigution of hon-compliunce business und its

evuluution,
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Bureau of Investigation and Litigation

is responsible for monitoring und controlling of
tuxpuyers' litigation, administrative enforcement,
investiguting, processing und collecting evidence for tux
cuses, includiny settinyg their procedures. It is ulso
responsible for unalyzing laws, regulations, and court
orders in order to improve und develop litigution
operutions, investigution und confiscution of fraud tux
documents procedures. Moreover, it is responsible for tax
fraud cuses, collecting evidence und confiscuation of tax
fraud cuses, including investiguting und litiguting cuses
throughout the country, proceediny urbitration process,
as well us providing udvice, ucudemic und practicul

supports to revenue offices.

Bureau of Tax Appeadals

is responsible for setfing tax appedls regulations,
fines und interests cancellation/reduction regulations, and
monitoring und controlling operations of tux uppeuls und
unulyzing Tux Appeul Committee's orders, Supreme Court's
orders und other tux luws to stundardize uppeul

procedures.

Internal Audit Office

is responsible for uuditing the udministration of dll
offices under the Revenue Depurtment in areas of
operution, finunce und uccounting, und supporting the

operution of other offices.
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VAT Refund for Tourists Office

is responsible for the operation of Vulue Added Tux
(VAT refund for tourists, plunning, setting stundards of VAT
refund uudit, developing und improviny the refund
system to un internutional stundurd. The office is ulso
responsible for monitoring VAT reyistrants which ure in
the VAT refund for tourist progrum, munuyiny refund
dutubuse und servicing tux debt collection for foreigners

who dare suspended to fravel outbound.

Public Sector Development Group

is respohnsible for improving orgunizationul
munugement to creute effectiveness, efficiency, und
value for mohey, us well us providing udvice to the
Director General on internul development strateyy,
including monitoring, evaluating, and coordinating with
other units within und outside the Revenue Depurtment

to improve public administrations.

Inspector - General Office

is responsible for inspectinyg, unulyziny und
evuluuting performance of offices under the Revenue
Depurtment's jurisdiction through the implementation of
informution tfechnoloygy. The office is ulso responsible
for ensuring that dll offices ure complied with the

reyulutions und uble to work effectively.
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RD Call Center

is responsible for unsweriny tux reluted yuestions
to taxpuayers viu telephone us well us processiny
taxpuyers' compluints to enhunce relutionships with
tuxpuyers und increuse creditubility of the Revenue
Depurtment. RD Cull Center is ulso respohsible for

munuyinyg und keepiny its informution up to dute.

Investigating and Tracking Non - Compliance
Business Center

is responsible for plunniny, setting up strateygies und
regulutions for investigution of hon-compliunce business
us well us inducing them info the tux system. The office is
dlso responsible for unalyzing tux sources und compluints

on tux evusion.

Personal Income Taxpayer Information Service
for Officers Center

is responsible for providing informution on personal
income tux for the Revenue Depurtment officers und
solving problems conhcerning personul income tux refund

across the nation.

Small and Medium Business Tax Administration
Unit

is responsible for reseurchinyg, unulyzing und
sugyesting on reyulutions for smull und medium enterprises.
It dlso provides tux knowledye und advice to smull und

Mmedium enterprises us well as tax officers.
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Regional Revenue Office

is responsible for plunning und evaluating tax
collection uccordinyg to the Revenue Depurtment's policy,
as well us plunning und controlling tax delingyuent
collection of Areu Revenhue Offices, supervisinyg,
monitoring und ensuring thut Areu Revenue Offices und
Areu Revenue Brunch Offices under its responsibility are
munuyed uccording to pluns und meet the Revenue
Depurtment's objectives. The office is ulso responsible for
issuing tux certificutes, litigations, processing tax uppedl
cuses, providing tax rulings, human resource management
and development, finance, accountinyg, budyeting,
inventories, buildings, vehicles of the Reyionudl
Revenue Office, und Areu Revenue Office, und Areu
Revenue Brunch Office. Itis ulso responsible for processing
tax refurns functions, IT functions und runhiny fax
collection dutu center, us well us providing udvice und
acudemic support to Areu Revenue Office und Areu

Revenue Branch Office.
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Area Revenue Office

is responsible for plunning und evauluating tax
collection us well us supervising, monitoring, and ensuring
that Areu Revenue Brunch Offices under ifs responsibility
ure mMunuyed uccording to plans und meet the Reyionul
Revenue Office's und the Revenhue Depurtment's
objectives. The office is ulso responsible for supervising,
monitoring, performing audit on tuxpayers under ifs
responsibility us well as collecting tux delinquent,
proceedinyg leyul actions, processing tux refund,
providing tux rulings, processing tax returns, providing tax
informution, und supervising und monitoring the operution

of Ared Revenue Branch Office.

Area Revenue Branch Office

is responsible for collecting tux puyments,
refunding tux, performing uny other ussighed duties. It is
dlso responsible for inspecting small individual tuxpayers,
canvussing potfentiul tax sources und tuxpayers,
processing tux delinguent, finunciul und revenue
accouhnting operutions, und providinyg information

and udvice to tuxpayers.
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The Revenue Department’s Strategies and
Obijectives

First Strategy: Building a Sustainable Tax Base

Objective: To creute un effective, just, fransparent and
sustuinuble tux buse us well asvoluntary tax compliunce
to be used us mechunisms to strengthen the country’s
sociul development and business competitiveness and
to reflect Ministry of Finance’s First Strategy: Munaginy
the sustuinable economy, und Ministry of Finunce’s

Second Strateygy: Developing un effective society.

Second Strategy: Proactive ICT Utilization

Objective: To endble the Revenue Department to provide
fust, convenient, aund fransparent intfegruted services
while dcting us u knowledye buse for the public und
private sector us well us providing better services ut lower
cost that enhances the competency level of the private
sector und reflects Ministry of Finunce’s Third Strateyy:
Modernizing the Ministry’s administrative management
und enhuncing the udministration’s effectiveness und

transparency.



Annual Report 2010 | The Revenue Department

fdl 1 1 o a a
gNgAN AN 3 : Y9 AIANTLANINEINT
wWhavne wnalvingy sswansifuedaAnsiiainennng
YAANSHALNINLATATESTTY INEUAAINGURINTY FTNINT
EFTaN
Vv v va | s
1. 3nued IneazAnedinnnig w szunadsgns
NMTIATIENTTULTIYARN
Yy a a a v = Vv v
2. §HC AN genevesfl anid uaz Senalnli
nnAuANLTIEauiY
ve w4 4 4 o
3. §lannie aaflumsnldeunlamsniiaunn
4 . .
T anAdesiLUsZIAUgNEAT ASNTINTIINTAA
gNnaA Af 2 nasWAun NAnedelANNIN LAz
YNaAN A5 3 USUTTULLTMIAANITNTZNTIINIT AR
uazindsy 8o ATy T warauldsel lunng
719U

gnsA asliaIvnug
awIwugnsm as
YJoovnNsy SsSWINS
The Revenue Department’s
Strategies and
Objectives

53

Third Strategy: Driving the Organization towards the
Knowledge Society

Objective: To drive the Revenue Depurtment fowurds the
knowledye society with effective und morul officers
reyuiring the revenue officers to:

1. Know oneself e.y. understund the Revehue
Code, uble to perform accounting undlysis.

2. Know tuxpuyers e.g. understund tuxpuyer’s
nuture of business, uble to creute knowledye
buse.

3. Awure of chunges in the business environment.

This is to reflect Ministry of Finunce’s Second

Strateygy: Developinyg un effective society and Ministry
of Finunce’s Third Struteyy: Modernizing the Ministry’s
administrative munugement and enhuncinyg the

administration’s effectiveness und frunspurency.

SwOTU
MBRgoau
Building
a Sustainable
Tax Base

WCUUNS:UU
ICT iBosn

Proactive ICT
Utilization

Uo ‘oofins
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Driving the Organization
towards the
Knowledge Society
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The performance, according to the
Revenue Department’s public service
agreement, Revenue Cluster, Ministry of
Finance, fiscal year 2010, is evaluated in 4
dimensions; (1) performance according to the
strategy, (2) service quality, (3) administrative
performance, and (4) organization improve-
ment. The indicators for the evaluation consist
of 5 ministry-level indicators, 3 revenue cluster-
level indicators, and 18 deparimental-level
indicators. For fiscal year 2010, the total score
of this evaluation is 4.7558 out of 5.0000
(this score does not include taxpayers’
satisfaction survey which scores 4.0000, and
the result of an appeal against the indicator
10.1 (percentage of capital expenditure
spending rate) and the indicator 12 (success
level in energy saving plan). The results of the
evaluation on each dimension are as follows.
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2. Performunce uccording tfo the Revenue
Cluster’s strategies, meusured by 3 indicutors, is dll
uchieved euch with a score of 5.

3. Performunce uccordiny tfo the Revehue
Depurtment’s strateyies, meusured by 5 indicutors, is dll
uchieved euch with u score of 5. These 5 indicutors ure;
indicutor 3.1 (tux collection), indicutor 3.2 (level of
achievement of the tux incentives proposul to support the
goverhment’s policy), indicutor 3.3 (level of uchievement
of dutubuse development on contracts und ugreements
of government ugencies, stute enterprises, und locul
audministrations), indicutor 3.4 (level of uchievement of
electronic document transfer system und the document
reluted to tux refund upprovul recordiny system), und
indicutor 3.5 (level of uchievement of the efficiency

ehhuncement on ICT/e-Service system for service delivery

and audministration).
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Dimension 2: Service Quality

There ure 4 indicutors, which 2 of them ure
uchieved with u score of 5. The 2 uchieved ones ure;
indicutor 6 (level of uchievement in respondinyg to
compluints), and indicator 7 (level of achievement
of the implementution of fraudulent prevention strategy).

For the indicutor 4 (percentuye of the sutisfuctory
level on online tux filing), und indicutor 5 (percentuye
of the satisfuctory level of policy mukers), the Public
Sector Development Commission, responsible for
implementing the survey, hus nhot yet unnounced the
score of these 2 indicutors. Thus, the score of 4.0000

is yiven for now.

Dimension 3: Administrative performance
There ure 7 indicutors, which 5 of them are achieved
euch with a score of 5. The 5 uchieved ones ure; indicutor
9 (success level of the good yoverhunce roudmap),
indicator 11 (success level in providing cost per output),
indicutor 13 (success level of internal control), indicutor 14
(success level of internul inspection), und indicutor 15

(success level of the public law revision plan).
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For the indicutor 10, there ure 2 sub-indicutors;

e Indicutor 10.1 (percentuye of cupitul
expenditure spendiny rate) which is at the rate of 51.59
percent achieving a score of 1.0000. The disbursement
cunnot be done within the fime plunnhed due to the
problem with the chunye of specificution of duruble
articles und computer system in order to respond to the
change in technoloyy und working environment.
Moreover, the time luy between the time of settiny
standard price and the time of procurement, thus there is
no bidder which result in the deluyed procurement
process, ulso there is u difficulty in setting procurement
commifttee due to the luck of personnel who have
technicul expertise.

e |ndicutor 10.2 (percentuye of total expenditure
spendiny rate) which is at the rate of 94.40 percent

achieviny a score of 3.4000.



Annual Report 2010 | The Revenue Department

MATAN 12 T2AUAINL MI39989N19ALHUNNTANL
umenstssndandau 1@ 3.5000 Azuuu 1e9aIN
IANTNTU TININTND SNUNAILAL 2538 uazlhmnsg
sruulFueInALLLTTUNEAMLERUAIERINTA 91gNIs
T 14 1 fimet"au amenuetgnislim sz nanm
nslferuanas vinlildnasanuluiy ¢ dezneudu

a o v a qu v @

N9 99WINTUANBUZNTAANANTTUNABILANFI LI
lunslfifeu ¢ Usznaufeirsaspauiiunaiuliig
Gerven) szuugutaya sruudszinanadaya szuunis
4' v . ull <KX ° <|
wenleedaya Online maan 24 dalue AsAuaiy
&'aaﬂ%’m:uummLﬁuqmmqﬁmmﬁaﬂﬁimﬁu 23 9AN
wsuthu Tl aunsaeitiunislssndiandaanulaniu

1 Qs ﬂl a ° | v
Whnuneeiuny  1Weeainnsy senwangiainuanunaa
AnsnunansUfTRNuIemnuly “WeatuAsIAge
4' v a <3 @ = a a
walinisdanuniiluldaudvuneuasiles “ninaw
am
u 9
QQNI aay s o
UAN 4 URAATUNTITWAIUNRIANS

a s é{u =l s é{u dl s ° <

11 MATA AR FATAN 16 T2AUAINL MI39984
NMIRAILIAUNINNNTLEMTIANITANIATY  WTnaLi
n3lR 4.7720 Azuuy

suwamsUuas1sms oan 1
amumMsSUsoLpMsUUasSIMS oacuds:"nswa
Yoonsu sswins awegnsm as
Dimension 1:
Performance according
to the strategy

The Revenue Department’s
Performance Summary
Report

paauAtuMmw
mslkusns
Dimension 2:

Service Quality

59

Indicator 12 (success level of energy saving plan)
receives u score of 3.5000. This is due to the uyiny uir
condition system equipped since 1996 which hus lost its
efficiency in eneryy consumption, thus consumed higher
energy. Moreover, the functions of the Revenue
Depurtment require high usage of energy such us the heed
of udeyuute cooling system, not more than 23 deyrees
Celsius, for keeping computer server, dutubuse, und u 24
hour online LAN system. Also, the Revenue Department is
unuble to uchieve fuel suving plun due to the need in
monitoring its tux collection offices nutionwide in order

to uchieve the tux collection target.

Dimension 4: Organization improvement
There s 1 indicutor, that is indicutor 16 (achievement
level of the yudlity munugement development), which

achieves u score of 4.7720

gan 2 oan 3 oan 4

oaauds: "nsmw DacumMsweun
yoomsufuassMs ODFANS
Dimension 3: Dimension 4:
Administrative Organization
performance improvement
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Sonodawoouna
Stories from the Past as Lessons for the Future

the Establishment
of the Revenue Departrnent
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Over the past 95 years, the External
Revenue Depariment and the Internal Revenue
Department gradually combined their operations
until eventually they merged to be the Revenue
Department on September 2, 1958. After the
merger, there were many challenges for the
Revenue Department, but these challenges were
good opportunities for the Revenue Depariment
to adapt and learn in order to continuously
develop the organization as well as the tax
collection system.
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The Establishment of the Revenue Department

During reign of King Ruma VI, the Externul Revenue
Depurtment und the Internal Revenue Depurtment wus
united und culled “The Revenue Depurtment”. The hew
Revenue Depurtment wus under the Ministry of Finaunce
and Mr. FH. Giles wus uppointed to be the first Director
Genheral, Many divisions were initiated in order to collect
tux uccording to the type of trunsuction und us such the
Revenue Division wus responhsible for collecting tux und
increusiny the revenue for people us well us restructuring
Thui economy to be competitive on the internutionul

staye.

Improving the Tax System

When Thuilund moved to u democrutic system of
government in 1932, the tux system waus dramuticully
improved. The Revenue Code wus enucted und wus the
primary code for tax administration since April 1,1939.
During World War I, Thailund wus heavily uffected and thus
the government heeded to puy out a great umount
money. Therefore, hew tux meusures were initiuted to
collect more revenue. The Finunce Nuatfion Act wus
issued und could be used during emergency situutions
for the country in order to collect some types of tuxes,
but such wus luter terminuted. The Revenue Code wus
amended in 1953 fo be Mmore precise and voided muny
types of tuxes in order to uchieve u more fuir system. At
the present, the Revenue Department uses the Revenue

Code us the principle law for tux administration.
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As the Time Changes, so has the Tax Policy
From 1955 - 1968, the Revenue Department has
collected 9 types of tuxes including Income tux, business
tax, sign bourd tux, locdl development tux, commodities
fux , stump duty, entertfuinment duty, bird’s hest duty,
sluughter of unimuls duty. In 1955, the Revenue
Depurtment collected tax in the amount of 118 million
Buht becuuse the yovernment supported u rice free
tfrade policy us the primury export for the country and
started to export yoods included rubber, teuk, unimaul
skin und jewelry. People spent more money, but the
principul tax collection policy wus hot to increuse
the tux burden to people yet to strictly prevent und

suppress tux evusion.

Fairness is RD Principle

In 1992, the business tux, wus repluced by the value
added tux und specific business tux systems, which had
overlupping und fuirness problems, which hurt the
country’s exports. During such time there were dlso
amendments to the law credting deductions of persondl
income tux und udjustments in the persondl income tux
rate in order to promote the economic development of
the country. The yovernment supported the business of
juristic persons who were small und medium enterprises
(SMEs) und issued tax meusures to support the principle
policies on economic und sociul development, reducing
the tux burden und increusing income. It dlso restructured
the economy to be bulunce und supportive ut u more

intfernutional stuye.
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Work, People and System Go Together

The Revenue Depurtment restructured the
administration of the orgaunization through expunsion
of officers und shifting the responsibilities of euch
depurtment including the bureau, yroup, center, regionul
office, ureu office und branch office. The technology wus
adupted to the udministration of the depurtment to
support the services to un increusing number of
taxpuyers. An example of these udjustments included
the change uway from u munuaul receipt to one issued by
u Cush Reyister. Other exumples of udjustments included
Point of Sule Muchines to Trunsuction Control Loys, which
cun process dutu information immediately ufter issuing the

receipt.

IT: Tools for Transparency

In 1968, the Revenue Depurtment utilized computer
systems for the first time by setting up u dutu center to be
responsible for recording tux datu in the computer system
und use of the tux identificution humber for recording the
tax puyment of the individudl. Presently, the Revenue
depurtment has a primury computer center und
u buck up computer center, un infranet system that links
every user ucross the country, un administrative system
recording und processing dutu including the processing
of reports. These dure ull importunt tools for Revenue

Depurtment officers.
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e-Revenue: the Beginning of Online working
In 2001, the Revenue Depurtment infroduced the
e-Revenhue policy to develop the orgunization und
computerize the entire working system into individuadl
work station. The reul time communicution through the
intfrunet was intfroduce. Tuxpuyers caun how do online
transuctions sufely through the website www.rd.go.th
which is convenient, fast and meets internuationul

stundard.

Today is the Foundation for the Future

Our work toduy like that of the pust will continue to
provide u strony buse for the hedlthy munugement und
operution of the Revenue Depurtment info the future.
The Revenhue Depurtment pluys u very importunt role by
creuting u stable financial system for the country in order

to benefit the Thui people und to support Thailund during

times of economic crisis.
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Taxes for Fairness and Equity

Creating Promoting
long-term tourism industry
funding for and export
the private sector
and public
sectors
Building Promoting life- Lessen tax
a better long saving for burden
quality and retirement
self-sustainable
life
Promoting
foreign
investment

in Thailand
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People who have higher income pay
a higher share of taxes, those with lowerincome
pay a lower share of taxes the principle of
equitable tax system. It is questionable that
while everyone in the country is equally under
the care of the government, the number of

taxpayers compared to total population is
drastically different.
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Promoting frade and investment

Tax incentives to promote Thailand as an
international gem and jewelry trading center;

- VAT exemption on rough stones imported
for selling, or the sale of rough stones by individual
importers or sellers (excluding non-juristic partnership and
group of persons). Colored stones under this regulation
are ruby, emerald, yellow sapphire, garnet, opal, onyx,
zircon, chrysoberyl, jade and others which must be
uncut.

- Personal income tax exemption for individuals
(excluding non-juristic partnership and group of
persons) on income derived from such sale of rough
stfones which has been subject to 1% withholding fax.
(Royal Decree number 493, 494)

Creating long-term funding for the private and
public sectors

Tax incentives fo support and promote money
market, Asia bond market, and debt instrument market
by exempting income tax for foreign company and
juristic partnership with no business in Thailand. The tax
exemption is eligible for those which are in possession
or have been transferred the possession of bond or
debt instrument before October 13, 2010 which such
bond or debt instrument must be sold before October
13, 2010. (Royal Decree number 509)
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Promoting tourism industry and export sector

Tax incentives are available for individuals and
corporations as follows.

- Double deduction for expenses on booths,
display, freight, insurance and transport costs of goods
and equipment used in exhibition show. The incentive
is eligible for expenses occurred in October 14 -
December 31, 2011. (Royal Decree number 503)

- Depreciation on passenger car or bus with
no more than 10 passengers capacity under the
low governing excise classification with no limit on
depreciable value for company and juristic partnership
which operates car rental business. (Royal Decree
number 504)

- Initial allowance 60% on the date of
acquisition of assefs (excluding vehicles) for company
and juristic partnership which operates fourism business
on expense occurred in October 14 - December 31,
2011. (Royal Decree number 505)

- Double deduction for expense on seminar
room, accommodation, management, transportation,
food or other expenses related to seminar within
Thailond organized for employees, or paid fo fourism
business operators under the Tourism Business and Tour
Guide Act. The incentive is eligible for accounting
periods starting on or after January 1, 2010. (Royal
Decree number 506)

- Personal income tax exemption for
individuals (excluding non-juristic partnership and
group of persons) on expense paid as service
fee to fourism business operaftors or for hotel
accommodation due to leisure fraveling in Thailand.
The exemption is equal to the actual payment but not
exceeding 15,000 Baht and paid in June 2 - December
31, 2010. (Ministerial Regulation number 278)
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Building a better quality and self-sustainable life

Income tax exemption o employer or business
owner which employs the disabled person who
has identity card for disabled person under the
Persons with Disabilities” Quality of Life Promotion and
Development Act and income tax exemption for owner
of building, place, vehicle, fransport service or other
public service providers for person with disabilities under
the Persons with Disabilities” Quality of Life Promotion
and Development Act to provide more access o
facilities for the disabled people. (Royal Decree number
499)

Promoting life-long saving for retirement
Personal income tax exemption for benefits
received from provident fund under the Provident Fund
low and from government pension fund under the
Government Pension Fund law. (Ministerial Regulation

number 277)

Lessen tax burden
Value added tax reduction fo 7% extension to

30 September 2012.
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Promoting foreign investment in Thailand

- Corporate income tax exemption on net profits
for income derived from services provided to ROH’s
(Regional Operating Headquarters) foreign branches or
associated enterprises for 10 years.

- 10 per cent corporate income ftax on net
profits for income derived from services provided to
ROH’s domestic branches or associated enterprises for
10 years.

In the case where ROH derives income at least
50% from the provision of services fo ifs associated
enterprises or branches abroad as a percentage of
total revenue, additional tax privileges are as follows.

- Exemption of corporate income tfax on
dividend received from its associated enterprises for
10 years.

- Reduction of corporate income fax to 10%
on interest received from associated enterprises for
10 years.

- Reduction of corporate income fax to 10%
on royalty received from associated enterprises for
10 years.

- Reduction of personal income tax to 15% on
salary for expatriates employed by ROH as executives
or senior experts for 8 consecutive years. (Royal Decree
number 508)

Everyone in Thailand, no matter which
occupation, local or foreigner, succeeding in
establishing large or small business in Thailand, shall
receives equal freatment from the public sector
through a number of policies, measures, and tax laws
every year. This is for a sustainable growth of business

locally and internationally.




72 s1wouUs:o 0 2553 | nsu sswins

> Us:nAgoISIAUIAaaMBUoDIST
Our Economy Flourishes with our Taxes
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Taxpayers, thank you very much
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Taxes are important for us, our family,
our country, taxes serve as a life line of
everyone living in the nation to live their life
happily. If we consider the nation as a big family
consisting of father (The King) mother (Religion)
some wealthy some middle class and some
deprive living among this big family and
everyone shares part of the expense and
public infrastructure, children have the
opportunity to go to school and study, the
family has expenses to spend hiring teachers
for our children. For the betterment of our
future generations a family must earn income,
the child who earns more income must
contribute more to the family. Under the roof of
democracy of this big family all members of
family agree to assign one child (Revenue
Depariment) to be collect money from other
members to be used as household

expenditure.
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The government
manages the budget
of 1,700,000
million Baht.

Revenue of 71.9% comes
from tax collection
of the Revenue
Department.
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and Fishery Department. Government’s revenue
collected by some organization such as the Revenue
Department who collects VAT and specific business tax
will be used as subsidies and is allocated to the local
and municipal government. The total number of local
and municipal government authorities nationwide sum
up fo approximately 7,800 agencies. In 2010 local and
municipal government authorities received 139,895
million Baht of government subsidies to be spent on
provision of public infrastructure and service to improve
quality of life of the cifizens.

In 2010 the Government allocated budgeting
expenditure of 1,700 bilion Baht fo be shared and
spent among all government agencies to fulfill
government macroeconomic objectives, national
defence and infrastructure. All these budget allocation
were spent on the administration and development of
land and natural resources management, improvement
of science and technology, research and development

and other administrative expense.

Us:s1su
65 auAu
Tasudslasu
The population of
65 million
will benefit from
the budget.

ns:oaouds:unru

WTu 76 dorda
The budget is
distributed to
76 provinces.
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stimulation
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Expenditures on general
administration

Development of
society and quality
of life
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Upholding
national security
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Management of economic growth
with stability
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Management of foreign
policy and international
economic affairs
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Management of land, natural
resources and environment
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Management of science,
technology, research
and innovation

The tendency of government revenue required
to be spent on different kinds of developments in the
family named Thailand (citizens) fo ensure good
standard of living is expected to rise. In other words, it
can be said that major government’s revenue comes
from taxes. Thus if the Thai citizens pay more attention
in their role in paying taxes consistently, we can be
asure that our nation will have sufficient revenue and
the budget will be in the surplus creating economic

stability and equal opportunity for the citizens.
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Note: Thuilund’s Budyet in Brief Fiscul Yeur 2010 Bureuu of The Budyet
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ICT m@iadnes ‘vasoivthuaru IUldINalBla :aon
ICT brings tax direct to your home, an efficient
and convenient way to pay taxes
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In an era where advancement of
technology becomes an integral part of our daily
life, this brings about new kind of services. The
Revenue Department has always placed
great importance of ICT, in 1999 the Revenue
Department introduced ICT to facilitate tax
its website

administration and launched

www.rd.go.th. In the beginning the website
provided tax related information but later on
upgraded the ICT system to improve efficiency,
provide several kinds of electronic services
and bring service quality up to infernational
standard. As a result of the improved in service
quality the Revenue Department consistently

ranked as one of the best Public service provider

over the past 11 years.
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There has been continuous improvement and
upgrade on the IT system to ensure that service quality
is high by using RSS feed technology for instance,
under the Revenue Code icon other than the
electronic Revenue Code there are also so new tax
release, court ruling and tax consultation. Under “Tax
knowledge” icon includes tax knowledge for all types
of taxes according the type of taxes collected. Under
“Information” icon in the past only tax revenue was
available but now it allows taxpayers to check their tax
filing status, list of organizations that are tax exempted
such as Foundations, educational institutions, nursing
homes and political parties code. On the other hand,
"FAQ" icon contains tax questions and answers to assist
taxpayers to understand about tax matters. Moreover,
taxpayers can download tax programme and the IT
system will send information and bulletin directly fo
taxpayer’s PC.

Another endeavor undertook by the Revenue
Department towards best service provider is to provide
information through web service to serve taxpayers,
citizens and the public. At the beginning there were 8
services available but now there are additional services
such as providing information to government agencies
through Data Warehouse, VAT and SBT filing information.
The information provided divide info sumnmary of each
Regional Revenue Offices, Area Revenue Office and

District Revenue Office.

e-Service

In 2001 fo improve the quality of services the
Revenue Department launched its e-service that
include, filing and payment of income tax. To further
facilitate tax payment and to ensure that taxpayers

can file their taxes anywhere, the Revenue Department



Annual Report 2010 | The Revenue Department

ﬂl ° a Vv |
guuuLL avsanisuazdisranElanilssinnaniinu
ntnasdumasitinlagluidesndanasunaiay aun

a & o = - o o A 1 @

usnisihifuiasecdie MAgndis du yu
e-Commerce penuANgtuLy wazvnlunuiinaupay
aunsalrauImeSuaziATanens 14T UL Online Payment
nsu sennnslasuAdusauide U yuaNsuIANTeRL U
Wsnu3nsiAaaun (Mobile Unit) tan1suiilymisingnn
Tuladmelulaguaensy 99MINs 11999295 LNNTELLLL
u assnenisuazdisznnElannuis Weumduuulssing
qld v v v =
AtAMuAmtnaulen

yanaNd LaWAILNgZUUNNTAANITIEL N1FEUANS D
pina ) uuueaulat iy szuuale eI il anni#aans
Ainsrenlsdeyassndnanuieuniady  sruu
@mmﬁaumﬁgadmﬁuLLazmﬁfqiﬁmaww FTUURARAIL
°o YV = =1 1 QI a ¢ @ = =1
AnFavuaAuNIBYaniunBuInesidn  sruuAUNE
yaninlvdnneaiss  szuudumasayyimiy
Aneutydfiuny  nsu sewansyatiunislininag
WL e-Service afnuAuglunuuaziilnsanisiTaules
v Bl a Qs ] 4‘ 4‘ Vv v
dayarsaszuuLisnisAumeanuau g iennlnaldlv
ﬁqqmmﬂ%ﬂ%u?miuuu WU qalAYg ALY (Single
Window)

a s < I
ToUUUTUITNITAALNLUNIDING
v a s (3 =1 va
NINAIUTZUUUINITIUI AR LA EeINT LATNNS
Walunegemaites Tnafidlvunefazsnuieainy waqn
Wiuamiiiuazrgl el Aungavinarulaeld
a s o . 1 v v A
pauNIMasTU work station lu uLBaRIBtNATs YUY
a & o | Y a oa o |
aunsuiinifulaseang 1Aylunisd§iiReunsanan
\A3a1nedegIng yn g sruuauilflunuidnsdaiy
ABINTIzgNARMILLEUNI IR Inteivua nEnTs
T umusIuIavtng  Anusuiarey nasUsullasu
72 UUUIAUAINNITVINULLLNTE AN lﬂ;miﬁwﬁu

aQa a «
LLUBLANNTAUN

79

extends it's services which currently include: Internet
Banking, Phone Banking, Mobile Phone Banking, Mobile
unit, e-Payment, e-Bizlink, ATM internet, CDM, STS and
at bank counter and other agents counter.

This e-Service is an important service fo help
support e-Commerce, in area where computer
and internet is not widely available, the Revenue
Department receive good cooperation from
Government Saving Bank in providing Mobile Unit to
help solve such problem. In other words, our ICT system
and [T services allows tax to be file anywhere just like in
any other advance economies.

In addiftion, the Revenue Department
also improve IT connection and systems with
other government agencies, thus, bring about an
improvement in the following IT services; filing or
requests for tax identity number, VAT and SBT
registration, tracking of VAT refund via internet, VAT
refund for tourist, application for becoming certified
tfox agent. These efforts have been put in to fry to
achieve our ultimate goal of being to serve our

customers at one single window.

Tax administration

There has been continuous improvement in our
tax administration by frying to achieve our goal in
working in a “work station” environment. That is, reduce
the use of paper and making routine work becomes
more computer oriented. Officers have access fo
taxpayers information via intranet system which is
known as "Revenue Network”, that allows them fo cross
the data from various sources. The level of information
each staff can access varies according to their

responsibility and rank.
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This initiative of comply to the tax system today
and no back taxes started off with using e-Form and
more complex system such as the supervision system
that was infroduced in 2001. The system keep records
of taxpayers and analyse the dafa and allows audit
officers to work online and cross check these data from
frading partners, customers, VAT, SBT, withholding tax,
personal income fax payment, Customs and Board of
Investment. The improvement in ICT system helps ensure
the continued improvement in tax collection and give
officers access to information where ever they are.

As for tax payment, the Revenue Department
has changed from Point Of Sale (POS) to Transaction
Control Log (TCL) which allows officers fo follow up on
tax payment at every location. Furthermore, the system
also stores valuable information required for tax refund
or assessment. This system links information of fotal tax
revenue collected the moment right affer taxes has
been assessed and paid, thus acts as an important
source of information in fax administration and financial
control of the Revenue Department.

The improvement of IT system of the Revenue
Department was developed fo facilitate revenue
officers in their daily operations. For instance, e-Office
was launched fo allow officers o request for their sick
leave through the internet, now there are other services
available for the officers. Officers can log into the
system depending on the level of confidentiality and
the level and position of the officers. Other than the
infernal operations which the system provides to the
revenue officers, the system also provide an electronic
Revenue Code and the programme that helps trace
various types of income tax filings and other related

records.
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Enquiries and suggestions are collected each
year to determine goal and make improvement in IT
system according to goal. The ICT system has been
improved to meet the increased complexity and
security of the system. There are centre of safety
control, monitoring centre and a separate [T storage
warehouse that serves as a precautionary measure
in case unforeseen circumstances strike. Over the past
12 years in order to ensure that the technology used is
always up fo date and the smooth running of the
above centres, the Revenue Department organised
extensive training for our officers with the following
institutions; Mahidol University, Kasetsart University,
King Mongkut’s Institute of Technology Ladkrabang, King
Mongkut’s University of Technology North Bangkok, which
include; study visit, franing and scholarships has been
granted for anyone wishing to study at undergraduate,
graduate and doctorial level.

It is apparent that, ICT system of the Revenue
Department is fully equip to serve taxpayers any where
they arethe system is of international standard and

facilitates revenue officers in their administration.
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From the past to present, the Revenue
Department administers its tax collection in
a fairness and transparent manner by
developing and changing the working
procedures in order to better serve the
taxpayers and the public which is done under
our principle is to serve our taxpayers.
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Smart Card in making puyment of corporute
income tux, withholding tux, value udded tux,
and specific business tfux at Revenue Branch
office nutionwide. This service is u cooperution
between the RD und three leudiny bunks;
Bangkok Bunk , Krung Thui Bunk, und Kusikorn
Bank.

On-line tux filing ut Mobile unit: a mobile unit
provide e-filing and on-line tux puyment
service locuted ut various business centers in
Bunygkok und other regions reuching neurer
to taxpuayers, including locutions which the
private sectors aund governmental organization

would like to use the mobile unit service.
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RD Cuill Center 1161: providing information via
telephone cdll to tuxpuyers und the yeneradl
public. Part of the RD Cull Center’s teum is the
stuffs that have mobility disubilities. The Revenhue
Depurtment is proud to be uble to support the
disubilities to get equul opportunities und
better quulity of life, Above dll, the duty hus
been performed efficiently resulting in high
sutisfuction level from the service recipient.
Promoting tux knowledye to our youny
generution. The younhy genheration is goiny
to be the muin force of the nution, leudiny,
chunyginy und moving the country forward. The
RD orgunizes vurious projects on instilling tux
knowledge such us RD Youth Club, RD Cump,
and RD go Campus.

dnaviiney TAsans RD Camp (AENNE UN) The Revenhue Department is committed to innovate
waz 1Ag9N13 RD go Campus ( 99WINT U better services to our importunt persons.
AERLANENa)

N9 iiwmiﬁmmq&’uﬁ% $19 99AnglvLENg

Tugduuulval g unau Agueussely

RD Call Center
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The RD Service Center “Giving advices on every tax matter,
serving professionally”
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Most of us have experience paying taxes
in our daily life such as value added tax on
consumer goods, withholding tax on income
from part-time employment and personal
income tax at the end of the year. It seems that
we see taxes in every single day but is there
relevant information on the various applicable
Thai taxes that is accessible for all taxpayers.
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However, there dare some ureus of our tuxpuyer
services such us yiving udvice oh specific tuxes which
cun be improved. The Revenue officers goul is to ensure
entrepreneurs that they will run their businesses
responsibly and pay tax correctly. Thus, on September 2,
2010, the Revenue Depurtment launched RD Service
Center locuted ut the hull on the yround floor of the
Revenue heudyuuarters building, Bungkok in order to be
a pilot project before expunding the such hew service

in the future thorough the Kingdom of Thuilund.
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Prior to ygiving udvice ut the RD Service Center,
the Revenue officer will be trauined in the vurious ureus of
tuxution in order to meet the needs of the tuxpuyers. This
will include not only tuxation knowledyge which is the
expertise of dll officers, but dlso practicul khnowledye for
the businesses in other areus such us sociul security and
bunking, so thut tuxpuyers ure compliunce when doiny
business in the Kingdom of Thuilund. When asking for
personul tax advice, the RD will strictly muintain the
privacy of the information provided by the tuxpuyer, so
they cun feel confident und free to usk for udvice on
any topic. The officers will do their best to yive udvice in
a fimely fashion aund even if it meuns working on < lunch
breduk when necessary. Further, the RD Service Center
has touch screen kiosk, which is uccessible for studying
busic tux laws, which may hot require any inferpretation
or udvice from the officers. The Thui Revenue Depurtment
is determined to make sure that all Revenue officers yive
advice oh every tux matter and serve taxpayers in

u professionul Munner.

Il

=l
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Taxes...towards better Future
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In 2010 the Revenue Depariment
continues to improve its administration
through worldwide cooperation and partici-
pation in tax events to prepare ourselves for

the change in economic activities. Thus, the
Revenue Department carried out its Double
Taxation Negotiations with our negotiating
pariners, signed Exchange of Information
Agreement with other organizations and
signed other cooperative agreements with
various organizations.
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On the other hand, the Revenue Department
also participate in annual conferences such as the 40"
Study Group on Asian Tax Administration and Research
(SGATAR) and the 5" Meeting of Head of Training
Institutions (MHTI) in Fukuoka Japan to share
knowledge, experience and adopt good practice
from fellow tax administrators. The topic of discussion
include; Enhancing convenience for ftaxpayers and
efficiency in administration by utilizing information
technology, Confronting taxpayer non-complionce and
tackling international tax avoidance. In this meeting,
most countries concentrated their discussion on the use
of IT in improvement of tax administration, importance
of exchange of information, administering non-
compliance business, reduction on the use of paper,
promoting electronic tax filing by fax agent and
improvement in tax payer data base. On this occasion,
the Director General used this opportunity to carry out
a bilateral discussion with head of Australion Tax Office
(ATO) to discuss and ask for guidance on ATO
experience in development of ATO database for data
matching and risk management technique. The
Director General also carried out a bilateral discussion
with head of Chinese Delegation.

To further strengthen the relationship between
the Revenue Department and other tax administrations,
the Revenue Department also host several workshops
and study visits to both domestic and infernatfional
visitors. For instance study visits were held for Pakistani

tax officers on VAT administration, Fiscal Incentive for
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Indonesian tax officials, Revenue Department and Tax
administration for Malawi delegaftes and exchange
knowledge and experience with Mrs. Michelle Steel,
Member State of Board of Equalization of California. As
for international meetfing and conferences, Revenue
Department organized workshops and seminar with the
World Bank and the OECD on “Taxatfion and Informality”
and “Tax Policy Workshop” to exchange ideas on how
to attract tax payers into the tax system.

On the domestic cooperation side, The Revenue
Department signed agreement with Tisco bank Co.Ltd.
to provide online tax payment and signed agreements
with Tesco Lotus, Government SavingBank for e-tax
filing and on-line payment. On the other hand, mobile
unit is also used to serve tax payers in various locations
within Thailand. As for public relations, the Revenue
Department also organized and exchange ideas
with representatives from public and private sector
represenfing fourism and hotel industry. The meeting
was held fto fry to get feedback from business
operators and help them solve problems their business
encounter. The Revenue Department also held
discussion with Stock Exchange of Thailand (SET) and
Market for Alternative Investment (MAID) to consider
extension of tax privileges for companies register with
SET and MAI. Moreover, the Revenue Department
also organize meeting with representatives from
Joint Foreign Chambers of Commerce fo resolve
obstacles fo the establishment of Regional Operating
Headquarters (ROH).
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The Revenue Department collected
1,264,845 million Baht in taxes for FY 2010. This
tax collection was higher than the tax
collection for FY 2009 by 126,280 million Baht
or 11.1% and higher than the tax collection
forecast by 166,945 million Baht or 15.2%
respectively. All major taxes collected in
2010 were higher than those in the year 2009.
The tax collection distributions according
to tax types are as follows:
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2. Corporate Income Tax collected for FY 2010
wus 454,630 million Buht. The tux collection wus higher thun
the tax collection for FY 2009 by 62,458 million Baht or 15.9%,
und higher thun the forecust 57,630 million Buht or 14.5%.
This wus mainly due to the expunsion of the Thui economy
and specificdlly in relution to production, investments und
export. Such dlso leud o increused turhover of the juristic
persons in the second half of the year 2009 und the first
half of the yeur 2010. The tux submission bused on het profits
(Por. Nyor. Dor. 50 + Por. Nyor. Dor. 51) is estimuted us
65% of the corporute income tux collection which had
a remarkuble rute of expunsion in the mujor industries
such as for wholesuling und retdiling sectors, financial
institutions, life insurunce, risk insurunce, uutomobiles und
purts, natural gas und sepuration plants, electronics,
medicine und chemiculs, und plustics.

3. Petroleum Tax collected for FY 2010 wus 67,599
million Buht. The tux collection wus lower than the tux
collection for FY 2009 by 23,113 million Buht or 25.5% und
lower thun the forecust 20,401 million Baht or 23.2%. The
reduction of Petroleum tux resulted from the lower price of
crude petroleum in Dubdi. The price reduced from 93.8
Dollar per barrel in 2008 to 61.7 Dollurs per burrel in 2009
resulted from the lower turnover of petroleum entrepreneurs
in 2008 compured to the high buse from the previous
yeur. Further, tux on net profits (Por. Ngor. Por. 70) in 2010
wus reduced 30.4% due to the fuct thut the trunsfer of

the profits ubroud wus lower.
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4. Value Added Tax collected for FY 2010 wus
502,260 million Buht. The tux collection wus higher thun the
tux collection for FY 2009 by 70,484 million Baht or 16.3%
and higher than the forecust by 98,960 million Baht or 24.5%.
The muin reusons for the higher collection ure us follows:

4.1 Value udded tux collected from imports for
FY 2010 wus 216,603 million Buht which represents 43.1% of
such VAT collection. The tux collection from imports was
higher than the tux collection for FY 2009 by 44,643 million
Buht or 26.0% und higher than the forecust by 57,803
million Buht or 36.4%. The increuse of the higher
collection resulted from the umount of imports in
U.S. Dollar and Thai Buht currency which expanded at the
rate of 32.0% und 25.0% respectively in the 11 months of
FY 2010 (October 2009 - August 2010). Muinly due to the
amount of raw materials and medium goods from the
metul ore, chemiculs, plustic, und electronic purt sectors
expunded ut the rate of 36.9% und 20.3% for the

electronic muchine und machinery.
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4.2 Vulue wudded tux collected from
Consumption (Por. Por. 30) collected for FY 2010 wus
260,546 million Buht. The tux collection wus higher than the
tux collection for FY 2009 by 26,308 million Baht or 11.2%
und higher than the forecust by 38,546 million Buht or
17.4%. The increused tux collection is reluted to the
revival of domestic consumption from the previous yeur
especidlly in the sectors of automobiles and parts, natural
gus und sepuration plunts, petroleum und natural yus, food
and unimal feed aund wholesuling and retailing goods
efc.

5. Specific Business Tax collected for FY 2010
wus 22,989 million Buht. The tux collection wus higher
thun the tux collection for FY 2009 by 4,890 million Buht
or 27.0% und higher than the forecust by 5,989 million Buht
or 35.2%. The increuse of tux collection resulted from the
terminution of the meusures to reduce tux rute from 3.0%
to 0.1% which leud to the higher tux collection from reul
properties at the increused rate of 36.25% from the low
buse which hud been decreused lust year. The rush to
reuch un ugreement of tfrunsfer, sule aund purchuse of redl
properties before the terminution of the tux meusure
in March 2010 ulso contributed to the increused tux
collection. However, lower tuxes were collected from
financial institutions due to declining inferest rates on
louns und the slowdown of the yrunts on credit from

commercidl bunks from the previous yedar.
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6. Stamp Duty collected for FY 2010 wus 8,757
million Buht. The ftux collection wus higher thun the
collection for FY 2009 by 1,270 million Buht or 16.9% und
higher than the forecust by 1,407 million Buht or 19.2%. This
wus due to the reul estute conveyunce und trunsuctions
reluting to such instruments going up showiny the revival
of the overdll Thai economy. Therefore, the investments
from privute sectors und from the yovernment continuously
increused uccordiny in the line with the economic
incentives put forth by the government. Moreover, the
reyistration of vehicles is yoing up in the sume direction
with the vehicle sules und especidlly in private car und
commerciul cur murkets when compured to the low

buse in the previous yeur.
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> wamsvainunmzons
Tax Collection

wansdainuMdonns Uouuds:ncu 2551 - 2553 Daiunanuds:annmc
Tax Collection Fiscal Year 2008 - 2010 According to Tax Type

e Auun

Unit : Million Baht

dszinnnns Teudszunn 2551 Tleuilszunm 2552 Teudszunn 2553 / FY 2010
it “A ufena
Tax Type FY 2008 FY 2009 Tax Collection Percentage
1. nERulfyAnagssun 204,921.95 198,095.44 208,367.61 16.47

Personal Income Tax

2. m#dulaliAyAna 460,715.15 392,171.86 454,629.56 35.94
Corporate Income Tax

3. MuRulatllngidewy 74,033.42 90,712.40 67,599.00 5.34
Petfroleum Tax

4, mﬁgaﬁmﬁlu 503,483.55 431,775.38 502,259.80 39.71
Value Added Tax

5. nEgsialany 25,107.48 18,099.04 22,989.12 1.82

Specific Business Tax

6. ansu Al 7.732.21 7.487.83 8,757.39 0.69
Stamp Duty
7. neliaus 254,13 222,95 242.80 0.02

Other Income

1.276,247.90 1,138,564.90 1,264,845.28
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wamsdaiiumdoins Uouus:uiru 2551 - 2553 Saiunaudsinnma I aosasIwuaa
Tax Collection Fiscal Year 2008 - 2010 lllustrating Changes in Each Tax Type

e Auun

Unit : Million Baht

dszinnnns Toudezun  dmswiw/an  Thudszun  dmsuiiwen Daudssinn dmsniiiu/an
2551 Saeay 2552 HOH 2553 HOVEH
Tax Type FY 2008 Change FY 2009 Change FY 2010 Change
1. nERuliynAnagssun 204,921.95 20.48 198,095.44 (3.33)  208,367.61 5.19
Personal Income Tax
2. niEulAlAYAAS 460,715.15 22.92 392,171.86 (14.88)  454,629.56 15.93
Corporate Income Tax
3. mRulatlngden 74,033.42 3098 90,712.40 22.53 67,599.00 (25.48)
Petfroleum Tax
4, mﬁuﬂam,ﬁ'u 503,483.55 20.52 431,775.38 (14.24)  502,259.80 16.32
Value Added Tax
5. nEgsialany 25,107.48 (18.02) 18,099.04 (27.91) 22,989.12 27.02
Specific Business Tax
6. a1nsu il 7,732.21 6.50 7,487.83 (3.16) 8,757.39 16.95
Stamp Duty
7. mﬂ“l,ﬁﬁi‘uq 254.13 4.42 222.95 (12.27) 242.80 8.90

Other Income

1.276,247.90 1,138,564.90 (10.79)  1,264,845.28




Annual Report 2010 | The Revenue Department ]03

aa Vv
nwtqu‘lmqﬂﬁaﬁimm
Personal Income Tax

a a vaa
misdulatlayana
Corporate Income Tax

MERulAllnsidey
Petroleum Tax

NEYBA1RY
Value Added Tax

ngIialamz
Specific Business Tax

ans vl
Stamp Duty

selaau 9
Other Income

204,921.95

198,095.44

208,367.61

460,715.15

392,171.86

454,629.56

74,033.42

90,712.40

67,599.00

503,483.55

431,775.38

502,259.80

B 25.107.48

B 18099.04

0 2298912

| 773221
fl 7.487.83

fl 875739

| 25413
| 22295

| 24280

| | | | | |
100,000 200,000 300,000 400,000 500,000 600,000

o

Mag ;UL

B 2553 « 2010 Unit : Milion Baht

B 2551 « 2008 [ 2552 « 2009



104 s1eouls:o0 2553 | nsu sswins

wamsvalinuMdonns Uouus:uncu 2551 - 2553 Dhiunanukuoadainu
Tax Collection Fiscal Year 2008 - 2010 According to Tax Collection Unit

e AUl

Unit : Million Baht

nihedanu Teutlszuno é’m%ﬁ'u/am Teuilszunmn é’mimﬁ'u/am Teutlszuno é’m%ﬁ'u/am
2551 faeaz 2552 Saeay 2553 faeaz
Tax Collection Unit FY 2008 Change FY 2009 Change FY 2010 Change
N 9ININTNTA 1 290,160.89 19.21 249,010.60 (14.18) 278,836.08 11.98

Regional Revenue Office 1

UNU 9TNINTNA 2 170,739.94 19.11 167,321.79 (2.00) 181,380.85 8.40
Regional Revenue Office 2

UNU FIWINTNIA 3 176,817.10 26.01 163,905.06 (7.30) 171,882.62 4.87
Regional Revenue Office 3

INU 9TNINTNA 4 83,613.16 13.20 77,789.52 6.96) 92,672.49 19.13
Regional Revenue Office 4

UNU 9IWINTNIA 5 260,362.72 27.07 191,071.48 (26.61) 234,142.83 22.54
Regional Revenue Office 5

UNU FIWINTNIA 6 32,379.34 13.91 32,351.45 0.09 35,723.29 10.42
Regional Revenue Office 6

UNU FIWINTNIA 7 8,183.88 9.53 8.396.98 2.60 9.,176.03 9.28
Regional Revenue Office 7

UNU 9IWINNNA 8 12,396.34 9.85 11,785.68 (4.93) 13.829.66 17.34
Regional Revenue Office 8

UNU FIWINTNIA 9 11,268.63 21.94 11,143.53 .11 12,687.14 13.85
Regional Revenue Office 9

UNU 9TINININIA 10 11,753.09 26.34 11,742.55 (0.09) 13.245.48 12.80
Regional Revenue Office 10

UNU FIWINTNIA 1T 16,738.23 33.95 14,672.08 (12.34) 16,294.53 11.06
Regional Revenue Office 11

UNU FIWINTNIA 12 11,567.40 17.24 10,694.43 (7.55) 12,754.57 19.26
Regional Revenue Office 12

nmmé’ma:mﬂwmuﬁlu 190,267.19 16.43 188.,679.73 (0.83) 192,219.71 1.88

Finance Division and Other Units

1,276,247.90 1,138,564.90 (10.79)  1,264,845.28
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> Balance Sheet

At 30 September 2010
(Buht)
Assets:
Current Assets
Cush und Cush Equivulent 53,343,625,105.36
Accounts Receivuble 135,881,935.13
Accrue Income 432,113,439.10
Inventories 51,522,311.40
Other Current Assets 1.489,131.39
Total Current Assets 53,964,631,922.38
Non - Current Assets
Property, Plunt und Equipment (Net) 2,945,790,597.00
Intangible Asset (Net) 191,404,252.80
In Process Asset 1,122,661,044.46
Total Non - Current Assets 4,259,855,894.26

Total Assets 58,224,487,816.64

Note : The ubove information is gathered from GFMIS which hus hot yet beeh dpproved.
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> Balance Sheet (cont.)

At 30 September 2010

Liabilities:

109

(Baht)

Current Liabilities
Short-term Account Paydble
Accrued Expense
Short-term Deposit received from others

Other Current Liubilities

850,571,606.10
2,399.,391,608.27
34,083,106,556.99
202,054,288.75

Total Current Liabilities

37,535,124,060.11

Non-Current Liabilities

Lony-term Deferred Income 3.396,113.73
Lony-term Advunce Budyet received from the Government 16,195,700.00
Other lony - term Liubilities 19,591,813.73
Total Non - Current Liabilities 37,554,715,873.84

Total Liabilities

Net Assets

Cuapitdl
Surplus (Deficit) fo Accumulated Expense

Surplus (Deficit) to Net Expense

20,669,771,942.84

3.839,187,079.73
16,712,873,010.86
117,711,852.25

Total Net Assets 20,669,771,942.84

Note : The ubove information is gathered from GFMIS which has hot yet been dpproved.
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> Statement of Revenue and Expenditure
For the Year Ended 30 September 2010

Operating Revenue:
Income from the Government
Fixed Budyet received
Investment Budyet received

Pooled Budyet received

111

(Baht)

6,828,260,112.34
366,576,631.12
1.814,285,127.81

Total Income from the Government

9,009,121,871.27

Other Revenue
Off - budyet revenue

Income from Sdles of Goods und Services

1,585,910,439.35
7.519,211.43

Total Other Revenue

1,593,429,650.78

Total Operating Revenue

10,602,551,522.05

Operating Expense
Personnel Expense
Pension Expense
Training Expense
Travelling Expense
Miscellunheous Expense
Utillities Expense

Deypreciution und Amortization

6,329,045,059.34
889,208,646.46
167,241,426.06
48,141,755.31
1,663,664,293.83
525,037,238.13
741,768,856.71

Other Operution Expense 94,944,680.00

Total Operating Expense 10,459,051,955.84
Net Surplus (deficit) from Operation 143,499,566.21
Income/Expense from Non - Operating Activities :

Net Guin/Loss from Disposul of Asset 25,787,713.96
Less Net Non-Operating Expense 25,787,713.96

Net Surplus (Deficit ) from Ordinary Activities

117,711,852.25

Net Surplus (Deficit ) from Expense 117,711,852.25

Note : The ubove informdation is gathered from GFMIS which has hot yet been dpproved.
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> WUNADWSUWAOUYOD UNDIU SSWINSMA
Area Under Responsibility of Regional Revenue Offices
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0-2216-5250-1
0-2911-3528-30
0-2158-0005-9
0-2522-7541-50
0-2141-9400

0-2276-0280-95
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0-2253-7723
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0-2361-9319
0-2746-0030-45
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Regional Revenue Office 4

Tel. 0-2525-4830 E-mail : regiond@rd.go.th
Chainat Area Revenue Office Tel. 0-5641-2158 E-mail : chainat@rd.go.th
Nonthaburi Area Revenue Office Tel. 0-2926-7333 E-mail : nonthaburi@rd.go.th
Pathum Thani Area Revenue Office 1 Tel. 0-2567-4891-5 E-mail : pathumthanil@rd.go.th
Pathum Thani Area Revenue Office 2 Tel. 0-2992-5045-7 E-mail : pathumthani2@rd.go.th
Phra Nakhon Si Ayutthaya Area Revenue Office 1| Tel. 0-3533-6568-9 E-mail : ayutthaya@rd.go.th
Phra Nakhon Si Ayutthaya Area Revenue Office 2| Tel. 0-3534-6112-6 E-mail : ayutthaya2@rd.go.th
Lop Buri Area Revenue Office Tel. 0-3677-0187 E-mail : lopburi@rd.go.th
Saraburi Area Revenue Office Tel. 0-3621-4415-7 E-mail : saraburi@rd.go.th

Sing Buri Area Revenue Office Tel. 0-3650-7145 E-mail : singburi@rd.go.th

Ang Thong Area Revenue Office Tel. 0-3661-2450-1 E-mail : angthong@rd.go.th
Uthai Thani Area Revenue Office Tel. 0-5697-0130-2 E-mail : uthaithani@rd.go.th
Regional Revenue Office 5

Tel. 0-3827-3065, 0-3828-2552 E-mail : region5@rd.go.th
Chanthaburi Area Revenue Office Tel. 0-3930-1228-30 E-mail : chanthaburi@rd.go.th
Chachoengsao Area Revenue Office Tel. 0-3851-2957 E-mail : chachoengsao@rd.go.th
Chon Buri Area Revenue Office 1 Tel. 0-3826-1353-7 E-mail : chonburil@rd.go.th
Chon Buri Area Revenue Office 2 Tel. 0-3832-6490-8 E-mail : chonburi2@rd.go.th
Chon Buri Area Revenue Office 3 Tel. 0-3825-0670-6 E-mail : chonburi3@rd.go.th

Trat Area Revenue Office Tel. 0-3951-1080-1 E-mail : frat@rd.go.th

Nakhon Nayok Area Revenue Office Tel. 0-3731-2526 E-mail : nakhonnayok@rd.go.th
Phrachin Buri Area Revenue Office Tel. 0-3745-4118-20 E-mail : phrachin@rd.go.th
Rayong Area Revenue Office Tel. 0-3801-1791-5 E-mail : rayong@rd.go.th

Samut Prakan Area Revenue Office 1 Tel. 0-2388-0524 E-mail : samutprakani@rd.go.th
Samut Prakan Area Revenue Office 2 Tel. 0-2757-9475 E-mail : samutprakan2@rd.go.th
Samut Prakan Area Revenue Office 3 Tel. 0-2316-3023-9 E-mail : samutprakan3@rd.go.th
Sa Kaeo Area Revenue Office Tel. 0-3742-5008-9 E-mail : sakaeo@rd.go.th
Regional Revenue Office 6

Tel. 0-3424-2355 E-mail : regioné@rd.go.th
Kanchanaburi Area Revenue Office Tel. 0-3456-4417-8 E-mail : kanchanaburi@rd.go.th
Nakhon Pathom Area Revenue Office 1 Tel. 0-3425-8816 E-mail : nakhonpathom@rd.go.th
Nakhon Pathom Area Revenue Office 2 Tel. 0-2420-2806-7 E-mail : nakhonpathom2@rd.go.th
Prachuap Khirikhan Area Revenue Office Tel. 0-3261-1140 E-mail : prachuap@rd.go.th
Phetchaburi Area Revenue Office Tel. 0-3242-5748 E-mail : phetchaburi@rd.go.th
Ratchaburi Area Revenue Office Tel. 0-3231-5652-5 E-mail : ratchaburi@rd.go.th
Samut Songkhram Area Revenue Office Tel. 0-3471-1528 E-mail : samutsongkhram@rd.go.th
Samut Sakhon Area Revenue Office 1 Tel. 0-3441-1162 E-mail : samutsakhon@rd.go.th
Samut Sakhon Area Revenue Office 2 Tel. 0-2431-1056-8 E-mail : samutsakhon2@rd.go.th
Suphan Buri Area Revenue Office Tel. 0-3553-5092-3 E-mail : suphanburi@rd.go.th
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phetchabun@rd.go.th
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. phayao@rd.go.th

phrae@rd.go.th
maehongson@rd.go.th
lampang@rd.go.th
lamphun@rd.go.th
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Regional Revenue Office 7

Tel. 0-56523-2540-2, 0-5524-2324 E-mail : region7@rd.go.th
Kamphaeng Phet Area Revenue Office Tel. 0-5571-3814-5 E-mail : kamphaengphet@rd.go.th
Tak Area Revenue Office Tel. 0-5551-1677 E-mail : tak@rd.go.th

Nakhon Sawan Area Revenue Office Tel. 0-5622-7654-5 E-mail : nakhonsawan@rd.go.th
Phichit Area Revenue Office Tel. 0-5661-1165 E-mail : phichit@rd.go.th
Phitsanulok Area Revenue Office Tel. 0-6532-1111-9 E-mail : phitsanulok@rd.go.th
Phetchabun Area Revenue Office Tel. 0-5672-2053 E-mail : phetchabun@rd.go.th
Sukhothai Area Revenue Office Tel. 0-5661-2741 E-mail : sukhothai@rd.go.th
Uttaradit Area Revenue Office Tel. 0-5541-1453 E-mail : uftaradit@rd.go.th

Regional Revenue Office 8

Tel. 0-56311-2363-5, 0-5311-2368-70 E-mail : region8@rd.go.th
Chiang Rai Area Revenue Office Tel. 0-5360-0212-5 E-mail : chiangrai@rd.go.th
Chiang Mai Area Revenue Office 1 Tel. 0-56311-2409-15 E-mail : chiongmail@rd.go.th
Chiang Mai Area Revenue Office 2 Tel. 0-6311-2440 E-mail : chiangmai2@rd.go.th
Nan Area Revenue Office Tel. 0-5477-4560-2 E-mail : nan@rd.go.th

Phayao Area Revenue Office Tel. 0-5448-1871-2 E-mail : phayao@rd.go.th
Phrae Area Revenue Office Tel. 0-5451-1175 E-mail : phrae@rd.go.th

Mae Hong Son Area Revenue Office Tel. 0-56361-2272 E-mail : maehongson@rd.go.th
Lampang Area Revenue Office Tel. 0-5426-5111 E-mail : lampang@rd.go.th
Lamphun Area Revenue Office Tel. 0-6351-1067 E-mail : lamphun@rd.go.th

Regional Revenue Office 9

Tel. 0-4423-0642, 0-4423-0885 E-mail : region9@rd.go.th
Chaiyaphum Area Revenue Office Tel. 0-4482-2084-5 E-mail : chaiyaphum@rd.go.th
Nakhon Ratchasima Area Revenue Officel Tel. 0-4425-2113 E-mail : nakhonrat@rd.go.th
Nakhon Ratchasima Area Revenue Office2 Tel. 0-4431-6851-6 E-mail : nakhonrat2@rd.go.th
Buri Ram Area Revenue Office Tel. 0-4461-3797-8 E-mail : buriram@rd.go.th
Yasothon Area Revenue Office Tel. 0-4571-1663 E-mail : yasothon@rd.go.th

Si Sa Ket Area Revenue Office Tel. 0-4561-3502-3 E-mail : sisaket@rd.go.th

Surin Area Revenue Office Tel. 0-4451-4715-6 E-mail : surin@rd.go.th

Amnat Charoen Area Revenue Office Tel. 0-4552-3066 E-mail : amnatcharoen@rd.go.th
Ubon Ratchathani Area Revenue Office Tel. 0-4524-4449 E-mail : ubon@rd.go.th
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region10@rd.go.th
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Regional Revenue Office 10

Tel. 0-4224-4438, 0-4222-2876

Kalasin Area Revenue Office

Khon Kaen Area Revenue Office
Nakhon Phanom Area Revenue Office
Maha Sarakham Area Revenue Office
Mukdahan Area Revenue Office

Roi Et Area Revenue Office

Loei Area Revenue Office

Sakon Nakhon Area Revenue Office
Nong Khai Area Revenue Office
Nong Bua Lam Phu Area Revenue Office

Udon Thani Area Revenue Office

Regiona| Revenue Office 11

Tel. 0-7728-6072-3, 0-7728-3767
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Regional Revenue Office 12
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The annuul report’s detuils according to the

Cubinet’s Order duted 22 November 2005:

Part 1

Part 2

Part 3

Part 4

Overview
e Senior Executives
e Oryunization Structure

e Our Administration

Performance
e The Revenue Depurtment’s Performunce

Report

Financial Report

e Balunce Sheet

Others

e Messuge from the Director - Geherul

e Stories from the Pust us Lessons for the Future

e Taxes for Fairness und Equity

e Our Economy Flourishes with our Tuxes

o |CT brinys tux direct to your home, un efficient
und conhvenient way to pay fuxes

e Services...for Importunt Persons

e The RD Service Center "Giving udvices on
every tux mutter, serving professionally”

o Tux...towurds better Future

o Tux Collection Anulysis for FY 2010

e Tux Collection

e Areu Under Responsibility of Reyionul

Revenue Offices
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