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Well rounded perspective aims to improve
the lives of Thai people
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Well rounded perspective aims to improve

the lives of Thai people
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Awards of merits that the Revenue Department
received today is the result of our determination
from all perspectives to stive towards sustainable
tax base Thailand’s prosperity.
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Message from the Director - General
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In 2011, people and entrepreneurs in

. various countries throughout the world
. including Thailand faced many social,
. economic and environmental challenges.
. These challenges have significant effects on
. people’s employment, businesses, and living
LL‘Vixi‘ﬂ\‘iﬁW?“’ll’Wl uiaanszidnagia i ialy |

arrangements. The Kingdom of Thailand

. has adopted “The Sufficiency Economy
" Philosophy”,
- King Bhumibol Adulyadej. The Sufficiency

bestowed by his majesty

" Economy Philosophy has been introduced
" into the Kingdom of Thailand in order to help
" people manage their way of life. The goal
- of such philosophy is to create balance in
- society in order to adapt and evolve to
" change that naturally occur with the
* passage of time.
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As Director-General, | followed the middle path
set out by “"The Sufficiency Economy Philosophy” and

implemented its use for the operation of the Revenue

: Department as a whole and particularly the operation
: of our human resources department. | have not only
: encouraged our officers to absorb knowledge regarding
. tax law, but also practical life and business knowledge
. as well in order that officers can perform their important
. internal works and effectively render services to the
: public. Some of our current initiatives in this regard include
. tax structure reform aimed at enhancing understanding

: and reaching out to the public for feedback.

The Thailond Revenue Department is also proud

. to stafe that it won the United Nations Public Service
: Awards in Government Organization Administration
" Promotion by the United Nations in 2011. This accolade
: was the result of the hard work of “our beloved service
" office” in which the Regional Revenue Office 7 was used
. as the model in order fo raise the standard of the service

. o the public. This award given to the Thailand Revenue

Department is notable because it was the only award

' given to an Asia Pacific region country despite over 100

* different aftendee countries were also eligible.

Most importantly, | would like to express my sincere

* gratitude to faxpayers of the Kingdom of Thailand for
* being patriots and creating a stable tax base, which all
* people of Thailand can share in its benefits. Finally,
© I would like to thank all the Revenue Department’s
* executives and officers for their hard work during my term
~ In effectively performing their duties sometimes under

* difficult and trying circumstances. Thank you.

=2

Mr. Satit Rungkasiri

. Director - General
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Senior Executives
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Director — General
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(ﬂE‘j‘w'@iﬂﬁm%’lﬂﬂ’]iﬁuwﬁﬁu’] AT)
Principal Advisor on Tax Base

Principal Advisor on Strategic Tax Management

Administration
(Finance and Banking)
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(Nqugsiandanw)

Principal Advisor on Strategic Tax
Administration (Energy Industry)
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Deputy Director — General Deputy Director — General
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Mr. Sutthichai Sungkamanee
Deputy Director — General
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Deputy Director — General
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Director Bureau of Legal Affairs
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Director Bureau of Central
Administration
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Director Bureau of Human Resource
Management
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- Director Bureau of Information
~ Technology
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- Director Bureau of Central Audit
~ Operations
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Director Bureau of Finance

* and Revenue Management
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Director Bureau of Large Business Tax

+ Administration
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i Director Bureau of Electronic
* Processing Administration
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: Director Bureau of Tax Supervision

and Audit Stfandards
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AHaINT
Director Bureau of Tax Collection

Standards Director Bureau of Tax Auditing

Standards
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Director Bureau of Investigation Director Bureau of Tax Appeals

and Litigation
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Wuntinviaanen
Director Public Sector Development

Director VAT Refund for Tourists Office Group
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Director Bureau of Tax Policy

~and Planning
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. nthngunsaa sumelu

Director Internai Audit Office

D 10IUrYDLNA TsAACUNWANG

{n939919N79 1

Inspector-General 1

Inspector-General Office 1
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Hn9I991UN19 2

Inspector-General 2
Inspector-General Office 2

U oWisU NOaENUnNa

Hn93991UN19 5

Inspector-General 5
Inspector-General Office 5
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Director Investigating and Tracking
Non-Compliance Business Center

UEASBE AS 208

{A9339719015 3

Inspector-General 3
Inspector-General Office 3

wadsad Unyruss:

{n93991UN15 6

Inspector-General 6
Inspector-General Office 6
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Director Personal Income Taxpayer
Information Service for Officers Center
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- EP919979M3 4

- Inspector-General 4
" Inspector-General Office 4
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: Director RD Call Center
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: Director Small and Medium Business Tax
Administration Unit
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Executives of Regional Revenue Office 1

. 1.

2. uw 19 BIX Nsdnendad 3.

FININTRUNNFUNNUNILAT 1
Ms. Suchada Kornvithayasin
Director, Bangkok 1
Area Revenue Office

5. wauona onweuu:uuas 6.

FININTNUTNUNNLWNUAT 4
Mr. Mongkol Apipattanamontri
Director, Bangkok 4
Area Revenue Office

8. uw 1ouBLN UdUL 9.

FINININUTANAUNNLIUAS 7
Ms. Nuchanard Nongnuch
Director, Bangkok 7
Area Revenue Office

uo 10dua Us:nuoou

FININTNA 1
Ms. Wimol Pratoomwong
Director Regional Revenue Office 1

un8duny S1E00FA
TININIAUNNAUNNHAILAT 2

Mr. Vitsanu Raivong

Director, Bangkok 2

Area Revenue Office

unatag auuind
FININTAUTANFUANLUUAS B
Mr. Nit Limpitheep

Director, Bangkok 5
Area Revenue Office

uow a nwens
FINININBTNFANNLUUAS 8

Mrs. Phusadee Tippayut

Director, Bangkok 8

Area Revenue Office

uodaen KRunov
SININIAUNNAUNNHNIILAT 3

Mrs. Nittaya Hinthong

Director, Bangkok 3

Area Revenue Office

uadigy Uny oK
FININTABTNFUNNLUUAS 6
Mr. Niyom Boonsing

Director, Bangkok 6
Area Revenue Office

. lauss nAwalals

FININIABTNFAUNNLUUAST 9
Mr. Preecha Thossapoldet
Director, Bangkok 9
Area Revenue Office
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WUSHIS UNoU sSswinsmA 2
Executives of Regional Revenue Office 2
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2

2. wgsssunsnd Uodm

SININTANUTANAUNNHIIUAT 10
Mr. Thammakorn Pangwiphat

Director, Bangkok 10
Area Revenue Office

5. uw 10000 guipsry

SININTNUTNFAUNNENUAST 13

Ms. Wanee Loomcharoen
Director, Bangkok 13
Area Revenue Office

LN 109ss0Ull © SI5UDTLE

7IWINTNA 2
Ms. Wannasang Rirermvanich

Director Regional Revenue Office 2

uo 109sscl NOWNTL
FININIAUNNTAUNNHAILAT 11
Ms. Wannee Bhuvapanish

Director, Bangkok 11
Area Revenue Office

we 8 Uerortts
FININTAUNNTIUNNHILAT 14

Mr. Suthee Potavanich

Director, Bangkok 14

Area Revenue Office
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U 1odagam IsuBos

SININIRUNNFUNNNIILAT 12
Ms. Vallada Chamchoi
Director, Bangkok 12
Area Revenue Office

o UWS Qasiuas

SININTANUTANFAUNNHIUAT 15
Mrs. Somporn Chatranetra
Director, Bangkok 15
Area Revenue Office
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U 10 Unun uolns™u
SININTNUTNFAUNNLUUAT 16
Ms. Sumatthana Navakraisin

Director, Bangkok 16
Area Revenue Office

. U0 103uaossnu aovla

FININTAUTNFAUNNLIUAT 19
Ms. Wimonwan Duangnin
Director, Bangkok 19
Area Revenue Office

e8s: 1a:00FNNS

SININTAUNNTINNHIUAT 17
Mr. Teera Techawongsakorn
Director, Bangkok 17
Area Revenue Office

. NSosns INS8oie suouur

FININTNUNNGANWHUUAST 20
SUB.LT Kriengchai Tanwanon
Director, Bangkok 20
Area Revenue Office

11

10. e siAsug 1 ssASULAA

SININTANUTANFAUNNUIIUAT 18
Mr. Sorasret Sothonsirimongkol
Director, Bangkok 18
Area Revenue Office

13. wauryl Su Ddudna

savnsUngaTNIILAS 21
Mr. Boonserm Sungmongkol
Director, Bangkok 21
Area Revenue Office
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WUSHIS UNou sswinsnmA 3
Executives of Regional Revenue Office 3

UgANND Se:Ms
SININIRUNNFUNNNIILAT 22

Mr. Supagit Riyagran

Director, Bangkok 22

Area Revenue Office

o 19A8UB KadBona
SININIARUNNFUNNUMUAT 24

Ms. Srinuch Vangsuekul

Director, Bangkok 24

Area Revenue Office

ug nsise duucd

7ININTNA 3
Mr. Sutthichai Sungkamanee
Director Regional Revenue Office 3

U 10 WYSnd so8sU-3UUN

FININTNUANFANWLUUAS 23
Ms. Somboon Soichanawattana
Director, Bangkok 23

Area Revenue Office

UNEIWIBS WOOW
FININTNUNNGINNWNWNUAS 25

Mr. Peht Pungpee

Director, Bangkok 25

Area Revenue Office
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6. wEg sy choddcud 7.

FININTNUTNFAUNNUIUAT 26
Mr. Suracharn Tangwiwat
Director, Bangkok 26
Area Revenue Office

9. wwAsS UJg woo 5 10.

FININTNUTNFAUNNLIUAT 29
Mrs. Srisamai Pongsawaung
Director, Bangkok 29
Area Revenue Office

i
U Youdalios ASSolsoU

FININIAUNNTIUNNHMLAT 27
Ms. Nuannoi Srirungrojana
Director, Bangkok 27
Area Revenue Office

uw 10 el ASUNIoNIBrJ
FININTALNNGANWHWUAST 30

Ms. Supanee Sripanyawichya

Director, Bangkok 30

Area Revenue Office

13

8. u@ sdng ASDIBES
SININTNUTANFAUNNUIUAT 28
Mr. Suravit Keereevichian
Director, Bangkok 28
Area Revenue Office
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WUSHIS UNouU sswinsnA 4
Executives of Regional Revenue Office 4

2. uoddm aiunnsn

$INNINUR TN
Mrs. Wanida Lumnaokrut
Director, Chainat
Area Revenue Office

5. w0 1onAdeE ursu:NaooFA

swnsuinueni 2
Ms. Tussanee Mahatanakitiwong
Director, Pathum Thani 2
Area Revenue Office

wegds: SosSry U

TININTNA 4

Mr. Vira Jungjaroensuk
Director Regional Revenue Office 4

unoMeyoun Ua 18a

X 4 ~
FININTNUNUUNYT
Mrs. Kanchana Piyasatit
Director, Nonthaburi
Area Revenue Office

UOSDST DOUDNS
X A ~
ﬁ‘ﬁ‘WWﬂiWuWWﬁ‘tuﬁi‘ﬂi‘ﬂﬂqﬁﬂ’] 1
Mrs. Rujira Jomjakra
Director, Phra Nakhon Si Ayutthaya 1
Area Revenue Office
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o 109N SunsMiikd

SININTNUTU BT 1
Ms. Uma Intharakamheang
Director, Pathum Thani 1
Area Revenue Office

wo 1okala ~orlo

sWnIRUTINsTUATASRESEN 2
Ms. Chailai Singnoi
Director, Phra Nakhon Si Ayutthaya 2
Area Revenue Office
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TINIMNITNUNANL T
Mrs. Chintana Supadulya
Director, Lop Buri
Area Revenue Office

. g dcun no Na

SIMNINUT B 98
Mr. Suwat Thungsuputi
Director, Ang Thong
Area Revenue Office

Uo 109818NuBnd SNUnU:AS
X 4 ~
FTWINTNUN F2UT
Ms. Waraluck Suwannasri
Director, Sara Buri
Area Revenue Office

. o Ul 900w

smnnsuiigiennil
Mrs. Supanee Juangbhanich
Director, Uthai Thani
Area Revenue Office

10. wediBas Town v
b oo
FINININUN L3
Mr. Vichien Jaiphasuk

Director, Sing Buri
Area Revenue Office
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Executives of Regional Revenue Office 5

uowand  unsindcud
X Ao ~
FTWINTNUNAUNLYT
Mrs. Molrudee Suntharapivat
Director, Chanthaburi
Area Revenue Office

wg sANa sny Sasau
-dir -ﬂ‘ =
FININTINUNTAYT 2
Mr. Surasak Rugsujitrat

Director, Chon Buri 2
Area Revenue Office

gWweud Junoo

7ININTNTIA b

Mr. Pipat Khanthong
Director Regional Revenue Office 5

wem3n Tsoudssinuia
9INNINUNDLTAUNT

Mr. Jarouk Rojwatcharapibal

Director, Chachoengsao

Area Revenue Office

UegsUdns  ossnunsue
jl’ d‘ a
ITNINTNUNTALT 3
Mr. Ronnawat Suwannapirom

Director, Chon Buri 3
Area Revenue Office
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swnsuAiTaL 1
Mr. Paiboon Supawatin
Director, Chon Buri 1
Area Revenue Office

ug Usg dagnnsnd
AN INTAUNRTIA

Mr. Somchai Nilyaporn

Director, Trat

Area Revenue Office
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29NN UNUATUNEN
Mrs. Lakananan Luksamitananan

Director, Nakhon Nayok
Area Revenue Office

. newg U Qiden

SINININUA ynsainig 1
Mr. Payu Suksodkiew
Director, Samut Prakan 1
Area Revenue Office

. Wandbwa Unowad

FININTAUR T2Un
Mr. Natchapol Meekwamdee
Director, Sa kaeo
Area Revenue Office

12.

é
3
¥z

LOWSWSSHU dunsiom
A A P
?iwwmwuwﬂiwum
Mrs. Pornpan Jantaraopad

Director, Phrachin Buri
Area Revenue Office

uosUIWNU- dcuunMa

SINIMINUA {nsaanig 2
Mrs. Tanapan Wattanakal
Director, Samut Prakan 2
Area Revenue Office

al
p

10. waINasAwor U uns

X 4
TININTNUNTSEB
Mr. Kiattipong Na Nakorn
Director, Rayong
Area Revenue Office

13. we ud InaUshctia
g A
TININTNUN qu‘V]i“iJi’m’]i 3
Mr. Santi Keitpraneet
Director, Samut Prakan 3
Area Revenue Office

17
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WUSHIS UNouU sswinsnmA 6
Executives of Regional Revenue Office 6

1. wanad dwnsna

79NINTNA 6
Mr. Kitti Viputthigul
Director Regional Revenue Office 6

2. UWWryAS U 5 Q 3. uw "oWuasad | Sauwus
X 4 = X 4
FIWINTAUNNIEYAULT iiwmiwumumﬂgm 1
Mrs. Pensri Suksawadi Ms. Pimonrat Sangiembhan
Director, Kanchanaburi Director, Nakhon Pathom 1
Area Revenue Office Area Revenue Office
4. uwosru Bov Y 5. wennd Ao:wsBe
X 4 A 4 Seo o
ﬁwmiwuwumﬂgm 2 FINNINUNLTERILATTUS
Mrs. Arunee Songsuk Mr. Pakdee Sivapornchai
Director, Nakhon Pathom 2 Director, Prachuap Khirikhan
Area Revenue Office Area Revenue Office
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6. UwauB BENSNUND 7. UwASIad Inoyaiday 8. uedisy Aos J Q
SNSRI 91 3 sTwnTRuAis 3 sWNIRUA ams eAsw
Mrs. Usacha Chaikornkij Mrs. Siriwan Kaewmulniem Mr. Chamroon Kuansawadi
Director, Phetchaburi Director, Ratchaburi Director, Samut Songkhram
Area Revenue Office Area Revenue Office Area Revenue Office
9. uwrnr Sroindnnsnd 10. U unng AsSOVISE:MW 11, 1g UBE WeuuwouAnd
SIWINIAURN yng A9 1 SININTNUN Hng A9 2 SININIAUN WoTOULF
Mrs. Kanya Asawakowitkorn Mrs. Somruathai Khrongwiriyapap Mr. Somchai Pattanapongsak
Director, Samut Sakhon 1 Director, Samut Sakhon 2 Director, Suphan Buri
Area Revenue Office Area Revenue Office Area Revenue Office
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Executives of Regional Revenue Office 7

W T

U8~ NB58 JsSWUS
29NN TN UNAUNLNTS
Mr. Sitthichai Vacharapintu

Director, Kamphaeng Phet
Area Revenue Office

ugununa soaas:nNa

2INNTARUNRART
Mr. Montol Roytrakul
Director, Phichit
Area Revenue Office

u03sossu 1oAgls
X d o o
sannsiui Tavie
Mrs. Veerawan Weturai

Director, Sukhothai
Area Revenue Office

1.

1o 10MOUN 8SSUAAN
TININTNA 7
Ms. Pawana Thammasila

Director Regional Revenue Office 7

U 10 AN Ksswuun
29NN IAUARN
Ms. Suda Hansanant

Director, Tak
Area Revenue Office

UNDOSWUN UrJAD
X da
ﬁ‘iWWﬂ?WHWWH%I@ﬂ
Mrs. Orapin Boonkong
Director, Phitsanulok
Area Revenue Office

o 19s8:39ssnu AvALa
S9N NINUNYAIART

Ms. Raweewon Khongpibala

Director, Uttaradit

Area Revenue Office
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u8Bise Nafsuona
FINNINUNUAT 299F
Mr. Choochai Kulsirimongkol

Director, Nakhon Sawan
Area Revenue Office

wnads:wa auwnds
sInInguTNsysnd
Mr. Teerapol Tanpanit
Director, Phetchabun
Area Revenue Office
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WUSHIS UNLIU sswinsnmA 8
Executives of Regional Revenue Office 8

1. ww 1oASanund Twlsousau

7ININTNIA 8
Ms. Siriluck Pairojrat
Director Regional Revenue Office 8

2. ugdswa wodsu:fAsyy

I NTNUN T eee
Mr. Jirapol Pongtanasate
Director, Chiang Rai
Area Revenue Office

5. uwdnn yryds:noo
FINNTAUNUNY
Mrs. Weena Boonprakong
Director, Nan
Area Revenue Office

8. uwsaun IdANsuganund
PINNTAUTLLIERY BU
Mrs. Ratana Lerdpiromliux
Director, Mae Hong Son
Area Revenue Office

ugBIasS AUANCUBND

A Ao '
seNNTNLAEe g 1
Mr. Chatri Tantiwanichkit

Director, Chiang Mai 1
Area Revenue Office

ueifesaise naawsiwyaei
FININTRUNNE LN

Mr. Kiatchai Kittipornpaiboon

Director, Phayao

Area Revenue Office

g UAoS woudiadaosau

sannaunanLng
Mr. Somkuan Pongchaleorat
Director, Lampang
Area Revenue Office
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From the success in the past to Today’s Pride
The Revenue Department has relentlessly improved

the efficiency and quality of tax collection systems
in order to achieve equitable and fair tax goails.

Evolution
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The Revenue Department has restructured

its organization according to the Ministerial
Regulation on the Revenue Department's

. organizational structure B.E. 2551 (2008) which
. was effective on January 26, 2008. The new
. structure reflects the changing environment
- and higher responsibility, which will lead to
. amore effective and efficient agency.

. Bureau of Legal Affairs

is responsible for ensuring that tax laws and

" regulations matters are complied with the tax collection
" policy. The office is also responsible for legal matters, which
" are not under responsibility of other units, monitoring
© and controlling the operations of tax law, analyzing
" domestic and international tax laws to improve the tax

" law standards and procedures.

- Bureau of Information Technology

is responsible for planning and developing

) information technology system of the Revenue Department
S as well as providing data and processing tax collection
) data, introducing new technology for tax collection,
) providing academic support on IT matters to all offices in

© the Revenue Department.
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. Bureau of Central Audit Operations

is responsible for investigating and processing

. cases which cover several areas, or are assigned

is also responsible for

: underground economy, processing cases initiated by
_ other agencies, auditing for verifying tax invoices, and
. value added tax assessment, including compiling
" data used in tax administration purpose for offices
" nationwide, preparing plan for investigation, seizure, and

" confiscation of document for tax audit purpose.

" Bureau of Central Administration

is responsible for the organization’s general works

" such as processing of incoming and outgoing official
" documents, facilitating and coordinating with internal and
- external office as well as disseminations the achievement,

~ information, fax knowledge, and activities of the Revenue

Department. It is also responsible for providing copy

© service of faxpayers' tax refurns, lending tax documents
* to audit units, keeping fax returns of faxpayers (residing in
" Bangkok) and completed audit cases, and developing

" means of keeping documents, as well as running

information services center to taxpayers.
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Bureau of Finance and Revenue Management

is responsible for finance, accounting, budgeting,

. inventories, buildings, vehicles of non-regional offices, as
 well as collecting fees, fines, other revenue including
: keeping cash, checks, controlling tax collection by banks
(in Bangkok), and monitoring tax payment via internet,
) post office, and banking system. It is also responsible for
) refunding of personal income tax, corporate income
" tax, value added tax, and petroleum income tax, as
© well as transferring internet-filing-VAT to provincial
" administration, processing VAT refund which the Customs
" Department refund to importers and exporters, transferring
" VAT to Department of Local Administration, ministry of
" Interior, producing and controlling duty stamps, as well as

* controlling bird's nest duty collection.

Bureau of Electronic Processing Administration

is responsible for administering and processing

) electronic tax return filing and payment and its
" evaluation, as well as providing tax knowledge and
" information on electronic filing and payment, issuing
) electronic certificates to taxpayers, developing and

) improving electronic tax filing and payment procedures.
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Bureau of Human Resource Management

is responsible for formulating human resources

: management strategies following the Revenue
) Department's strategies and managing human resource
_ that is beyond Regional Revenue Office's responsibility,
~as well as promoting discipline and moral principle,

. developing personnel's record database and building

knowledge base to develop personnel competency. It is

" also responsible for training officials and the public.

Bureau of Large Business Tax Administration

is responsible for administering tax collection, tax

" supervisory, tax delinquent, and tax audit on taxpayer

its jurisdiction as well as evaluation its

" administration, including processing of tax returns,
- refunding faxes, analyzing and auditing transfer pricing
~ issues, providing legal information and tax rulings,
- conducting legal actions, issuing tax cerfificates,
" processing fax appeals, and considering fines and

* interests cancellation/reduction.
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Bureau of Tax Supervision and Audit Standards

is responsible for developing supervision and

. audit standards, regulations and procedures for tax
) supervisory system and tax audit, formulating strategies,
 work plan, and objectives, as well as evaluation,
) monitoring and ensuring that all revenue offices are
) complied with the specified strategies, standards and
) regulations, including utilizing information tfechnology into
" all supervision and audit operations. The office is also
" responsible for providing advice and academic support

" fo revenue offices.

Bureau of Tax Collection Standards

is responsible for developing standards,

" regulations and procedures for tax collection especially
" in tax return filing and payment system, processing
" system, revenue accounting system, withholding tax
 and fax refund system, fax delinquent and local revenue
" reports. It is also responsible for formulating strategies,
) work plan, and objectives, as well as evaluation,
* monitoring and ensuring that all revenue offices are
© complied with the specified strategies, standards and
) regulations, including utilizing information technology
) into all supervision and audit operations, and providing

* advice and academic support to revenue offices.
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. Bureau of Tax Auditing Standards

is responsible for setting qualifications of fax

. auditors, recruiting and training tax auditors as well as
) developing and improving tax auditor's regulations and
. standards and overseeing qualified tax auditor's
) practice. It is also responsible for providing information to
_ tax auditors and the public, formulating strategies and
. objectives, as well as evaluating tax auditors' conduct.

" Itis also an information center on tax auditors.

- Bureau of Tax Policy and Planning

is responsible for setting tfax policy following the

" Ministry of Finance's and Government's policy, as well as
" negotiating double taxation agreements, formulating fax
" collection strategies, forecasting and monitoring tax
" collection, developing administration system which is
" beyond the responsibility of other units, proposing
~ resource management plan, formulating the Revenue
- Department's expense budget, coordinating with other
" agencies to create taxpayers' information pool, including
- formulating strategy and implementation plan for
" investigation of non-compliance business and its

* evaluation.
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) taxpayers'

" cases, including setting their procedures.

Bureau of Investigation and Litigation
is responsible for monitoring and controlling of

litigation, administrative enforcement,

: investigating, processing and collecting evidence for tax

It is also

) responsible for analyzing laws, regulations, and court
_ orders in order to improve and develop litigation
. operations, investigation and confiscation of fraud tax
" documents procedures. Moreover, it is responsible for tax
~ fraud cases, collecting evidence and confiscation of tax
" fraud cases, including investigating and litigating cases
" throughout the country, proceeding arbitration process,
* as well as providing advice, academic and practical

" supports to revenue offices.

Bureau of Tax Appeals

is responsible for setting tax appeals regulations,

© fines and interests cancellation/reduction regulations, and

monitoring and controlling operations of fax appeals and

" analyzing Tax Appeal Committee’s orders, Supreme Court's
" orders and ofher fax laws fo standardize appeal

* procedures.

Internal Audit Office

is responsible for auditing the administration of all

) offices under the Revenue Department in areas of
) operation, finance and accounting, and supporting the

) operation of other offices.
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. VAT Refund for Tourists Office

is responsible for the operation of Value Added Tax

: (VAT) refund for tourists, planning, setting standards of VAT
_ refund audit, developing and improving the refund
: system to an international standard. The office is also
) responsible for monitoring VAT registrants which are in
_ the VAT refund for tourist program, managing refund
. database and servicing tax debt collection for foreigners

- who are suspended to travel outbound.

" Public Sector Development Group

is responsible for improving organizational

* management fo create effectiveness, efficiency, and
" value for money, as well as providing advice to the
" Director General on internal development strategy,
" including monitoring, evaluating, and coordinating with
~ other units within and outside the Revenue Department

~ foimprove public administrations.

" Inspector - General Office

is responsible for inspecting, analyzing and

) evaluating performance of offices under the Revenue
) Department's jurisdiction through the implementation of
) information technology. The office is also responsible
) for ensuring that all offices are complied with the

) regulations and able to work effectively.
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RD Call Center

is responsible for answering tax related questions

 to taxpayers via telephone as well as processing
) taxpayers' complaints to enhance relationships with
: taxpayers and increase creditability of the Revenue
) Department. RD Call Center is also responsible for

) managing and keeping its information up to date.

Investigating and Tracking Non — Compliance
Business Center

is responsible for planning, setting up strategies and

" regulations for investigation of non-compliance business
 as well as inducing them into the fax system. The office is
" also responsible for analyzing tax sources and complaints

" ontax evasion.

Personal Income Taxpayer Information Service

- for Officers Center

is responsible for providing information on personal

* income tax for the Revenue Department officers and
© solving problems concerning personal income tax refund

* across the nation.

- Small and Medium Business Tax Administration

Unit

is responsible for researching, analyzing and

) suggesting on regulations for small and medium enterprises.
) It also provides tax knowledge and advice to small and

* medium enterprises as well as tax officers.
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Regional Revenue Office

is responsible for planning and evaluating tax

. collection according to the Revenue Department's policy,
. as well as planning and controlling tax delinquent
. collection of Area Revenue Offices, supervising,
) monitoring and ensuring that Area Revenue Offices and
. Area Revenue Branch Offices under its responsibility are
) managed according to plans and meet the Revenue
) Department's objectives. The office is also responsible for
) issuing tax certificates, litigations, processing tax appeal
© cases, providing tax rulings, human resource management
© and development, finance, accounting, budgeting,
" inventories, buildings, vehicles of the Regional
" Revenue Office, and Area Revenue Office, and Area
" Revenue Branch Office. It is also responsible for processing
" tax returns functions, IT functions and running tax
" collection data center, as well as providing advice and

" academic support to Area Revenue Office and Area

" Revenue Branch Office.
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. Area Revenue Office

is responsible for planning and evaluating tax

_ collection as well as supervising, monitoring, and ensuring
_ that Area Revenue Branch Offices under ifs responsibility
are managed according to plans and meet the Regional
. Revenue Office's and the Revenue Department's

) objectives. The office is also responsible for supervising,

monitoring, performing audit on taxpayers under its

responsibility as well as collecting tax delinquent,

" proceeding legal actions, processing tax refund,
" providing tax rulings, processing tax returns, providing tax
" information, and supervising and monitoring the operation

" of Area Revenue Branch Office.

" Area Revenue Branch Office

is responsible for collecting tax payments,

* refunding fax, performing any other assigned duties. It is
* also responsible for inspecting small individual taxpayers,

* canvassing potential tax sources and taxpayers,

processing tax delinquent, financial and revenue

' accounting operations, and providing information

' and advice fo taxpayers.
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. Main responsibilities

The Revenue Department is responsible for

) collecting taxes, providing tax policies that allow the
: organization to meet target collection through fair
. taxation and to use as mechanisms to stimulate the

) economy and society while inducing fax compliance by

1. Collecting taxes according fo the Revenue

" Code and related tax laws.

2. Proposing tax policy to Ministry of Finance.

3. Performing any other duty according to the law

" or assigned by Ministry or the Cabinet.

" Vision

To deliver service and collect taxes fairly by

" applying international standards.

- Mission

1. Collect taxes as forecasted.

2. Deliver services and creatfe voluntary tax

* compliance.

3. Propose tax policies to the Ministry of Finance

) which can be used as mechanisms to strengthen the

* economy, society and competitiveness of the country.
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Third Strategy:

Driving the Organization towards the Knowledge
Society

Objective: To drive the Revenue Department
towards the knowledge society with effective and moral
officers requiring the revenue officers to:

1. Know oneself e.g. understand the Revenue
Code, able to perform accounting analysis.

2. Know taxpayers e.g. understand taxpayer’s
nature of business, able to create knowledge base.

3. Aware of changes in the business environment.
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The performance, according to the Revenue

. Department’s public service agreement, Revenue
" Cluster, Ministry of Finance, fiscal year 2011, is evaluated in
~ 4 dimensions; (1) performance according fo the strategy,
(@) service quality, (3) administrative performance, and
L@ organization improvement. The indicators for the
: evaluation consist of 6 ministry-level indicators, 3 revenue
" cluster-level indicators, and 16 departmental-level
" indicators. For fiscal year 2011, the total score of this
" evaluation is 4.3521 out of 5.0000 (this score does not
" include taxpayers’ and policy makers satisfaction survey
" which scored 4.00 points and 3.50 respectively, and the
" result of an appeal against the indicator 7.1 (percentage
* of investment expenditure spending rate) The results of

* the evaluation on each dimension are as follows.

- Dimension 1: Performance according to the
- strategy

Comprise of 3 parts which the Revenue

" Department has fulfilled all indicators under its

* administration these are;

1. There are 6 success indicators under Ministry

+ of Finance Strategy.
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The Revenue Department was able to atftain

) maximum score of 5.00 points in 2 indicators namely;

1.1.1 tax revenue to GDP and 1.4 successrate

. in providing counter service and joint counter service.

1.1.2  Successrate inimproving living standard

 under government monetary and fiscal policy, the

. Revenue Department achieved 89.3% or 4.70 points.

1.2.1 Success rate in investment in Thai Kem

) Kang project 2012, the Revenue Department achieved

" 69.55% or 1.95 points (still under an appeal process).

1.3.1 Success rate in proceeding with

" improving service quality fo increase Thailand ability to
* compete (Doing Business in Thailand) the Revenue
" Department achieved 1.00 point as the score has not yet
" been added up. The task to improve doing business in
" Thailand has been assigned to 3 departments under the
" Ministry of Finance namely; Public Debt Management
- Office is responsible for leasing, the Revenue Deparfment
" is responsible for receiving tax payments and Customs
" Department is responsible for international trades. The

© result of assessment is expected fo be 5.00 points.

1.3.2  Success rate in adding value to rice

) and other exported merchandise, the Revenue
) Department achieved 1.00 point as the score has not yet

) been added up.
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2. Success rate according to the revenue cluster,

. there are 3 indicators and the Revenue Department has
) successfully attain maximum of 5.00 points out of all
°3 indicators, namely; 2.1 amount of tax revenue collected,
2.2 success in e-services integration in the Ministry
" of Finance web site Tax portal and 2.3 success rate in

) integration of the Revenue cluster.

3. Success indicators under the Revenue

) Department strategies which the Revenue Department
" successfully aftained maximum score of 5 points out of all
" 5indicators; 3.1 Tax revenue collected, 3.2 success rate in
" improving VAT and withholding tax system, 3.3 Success of
© withdrawal and payment of electronic Stamp Duty
" Management System SDMS, 3.4 success rate from
" improvement in data storage and electronic filing services
" with the use of bar code, 3.5 success rate from improving

" tax payment services to improve competitiveness

“Integration of withholding tax payment, social security

" confribution and employee confribution (Single form,

* Single Point & Single Document Service Centre).”
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Dimension 2: Service Quality

There are 3 indicators and the Revenue

) Department was able to attain maximum score of
. 5.00 points for the 6™ indicator namely success rate in
_ fraud prevention. For the 4™ indicator taxpayer service
_ satisfaction in electronic VAT filing and the 5" indicator
) satisfactory rate of policy makers has not yet been
. announced by fthe Public Sector Development
" Commission, the Revenue Department anticipates the
" result will be around 4.00 points and 3.50 points

" respectively.

As a consequent of the severe flood that caused

" wide spread devastation that affected corporate and
" individual taxpayer’s ability fo pay taxes, the Revenue
" Department came up with tax relief packages and
" proposed fo the Ministry of Finance to extend tax filing

" date to taxpayers in affected area to ease their suffering.

Dimension 3: Administrative performance

Out of 7 indicators the Revenue Department was

" dble fo aftain maximum score of 5.00 poinfs in 5 indicatfors
" namely indicator number 7.2 percentage of budget
"~ withdrawal, 8. Internal conftrol, 9. Success rate in

) calculation and establishment of cost per unit of output,

10. Success rate in Roadmap fo good governance and

11. Success rate in amending and improving laws in

© civil service.
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© Department achieved

Tugasiiungidmnuitiivung  5.0000 -

For the indicator 7.1 (percentage of capital
expenditure spending rate) which is at the rate of
54.55% percent achieving a score of 1.00. The

disbursement cannot be done within the time planned

" due fo the problem with the change of specification of
" durable articles and computer system in order to respond
" fo the change in technology and working environment.
" Moreover, the time lag between the time of setting
* standard price and the time of procurement, thus there is
" no bidder which result in the delayed procurement
" process, also there was difficulty in setting procurement
) committee due to the lack of personnel who have
) technical expertise, this ultimately led to delay in the

) budget allocation.

7.3 Success rafte in withdrawal and payment

* according to plan, the Revenue Department achieved

© 97.53% which is equivalent to 4.29 points.

Dimension 4: Organization improvement
Organisational improvement, the Revenue

its goal in passing the

+ administration basic quality standard and achieved

+ 5.00 points
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" Collection of taxes with modern tools

Taxes are the major source of government

" revenue that is used in public administration other than
" the law in the Revenue code which enforces the
" collection of taxes. The Revenue Department uses

" various instruments fo facilitate the collection of

taxes over the years. The tools used and methods of

" collection have changed over the years, examples of

" instruments are as follows

e Revenue code

In 1939 the first comprehensive tax laws has

" been amended and later on the 1 April 1940 Royal

" Decree was enforced.

e Enterfainment stamp

The first entertainment stamps were printed in

" England and were used fo charge for entertainment

~ fax during King Rama the 5" reign in 1898. The stamps

later
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© deposits were used to store cash,

© stamps.

e Stamp duty
The first set of stamp duty were printed by

_ Thomas Delauro, a company in England that has been
. contracted to print stamp under the Ministry Regulation
_ number 9 dated 1 June 1939. These stamps duty were
_ later abolished in 1984 and currently the Revenue
) Department collects these taxes from agreement
_ transactions as stipulated in the Revenue code title
6 section 103-129. Stamp is the payment of taxes by
) attaching stamps on the agreement fransaction or
" contract before or at the time of making the
" agreement. The stamp must worth more than tax due
" and has to be crossed out. Currently the Bank of
" Thailand is responsible for printing the stamps, and the

© Area Revenue Offices sell the stamps and the stamps

are stored at the Bureau of Finance and Revenue

* Management, Revenue Department.

Indented Stamps — is a payment of taxes by

" using paper with indented Revenue Department logo
* on that has been crossed out and must have the value
) higher than tax due. Alternatively, taxpayer can hand
) in the document and pay stamp duty for the amount

* that is greater than tax due.

Bil — is the payment of taxes in an ordinary

" method (cash) for the value in excess of tax due as
) stipulated in stamp duty title or as specify in the

i ) Director General’s Regulation.

e Steel trunk and Safe
To keep money secure, steel trunk and safe
receipts, bills and

In the past, heavy steel trunks with multiple

* locks were used, today safes are used and according
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) to the Revenue regulation valuables are to be kept at
. the police station only with exceptional circumstance
~ valuables may be kept at the Revenue Office with the

) permission of the Director of Regional Revenue Office.

According to the Revenue Department regulation

" three keys are to be kept separately to prevent fraud.

) Nowadays money is deposited into bank account.

e Rice mill measuring meter

In 1971 Revenue used the meter to measure

: amount of rice milled by the rice mill, this method was

" later was abolished in 1973,

e Measuring rods

Measuring rods were used to measure the

" size of land to assess the amount of tax to be paid. This
* method was later abolished in 1965 as the responsibility
: in collecting land tax was fransferred to Department of

" Lands, Ministry of Interior.

e Manual copy machine

Before the introduction of photo copy

) machines, the Revenue Department used to use hand
 carry manual copy machine which had to be printed
" ona stencil paper or waxed sheet to make a copy.
) Nowadays apart from the use of electronic mail in the
) PDF format if there is an urgency to make numerous
) copies, smart photo copy that can copy, sort and

© staple documents will be used.
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: typewriters made by Remington and

: what was called Bor Chor 10, with an

© of issuing receipts,

e Calculator
We have used various types of calculators
starting from abacus to hand rotation calculators made

by Everest and Olivetti to digital calculator made by

) Sharp and Citizen. These days for the purpose of record
) keeping the Revenue Department mainly use computer

. programme o calculate tax due.

o Typewriter
Another important tool in the past were

later on

" developed into electronic typewriter by Olympia,
" however after computers have been used extensively

" typewriters become obsolete.

e Receipt dispenser
In the past receipts were issued by hand or

increasing

© number of taxpayers the Revenue Department had fo

" seek a more secure, accountable and efficient method

in 1967 the Revenue Department

) then introduced receipt dispenser by NCR which later
" were up graded fo Point of Sale (POS) receipt
) dispenser made by Ultimax. Nowadays the Revenue
) Department uses computerised online real time
) fransaction control log (TCL) system, to issue tax
) receipts. The system is used to manage tax form,
) fransfer of account fo taxpayer and manage ordinary
) account which is an effective and efficient way to

© perform information analysis.
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e Cheque clearing machine

As the banks infroduced cheque as another

. medium of exchange, the Revenue Department brought
: cheque clearing machine to print large amount of
: cheques which can print large amount of cheques
.~ and catagorise and identify up to 100 cheques into

. respective banks.

The machine can add up the amount of

" money and number of cheques which allow the officer
" to promptly send the report to the bank. Nowadays,
" the bank uses cash dispenser machines that use TCL
" system that can read/screen important information on
" the cheques as well as print identical information on
" cheque on to tax receipts. Moreover, the new machine
" also store information info the Revenue Department
" data base, and monitor tax payment by cheques, write
" up summary report, the parficular model includes NCR
* Model 7162 and Epson TM-U 980. These machines are
" used at all Area Revenue Branch Officer and all other

" major Revenue Officers in every provinces.
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" has been

© system.

) Thailand. Moreover,

e Computers and visual aids

The very first computer that the Revenue

) Department used was a punched card in 1967, at that
_ time the Revenue Department had fo use National
" Bureau of Statistics, Ministry of Finance’s and The Bank
" of Thailand’s machines to analyze tax return, write tax
) summary report and calculate appropriate withholding
" tax formula. The machines were mostly made by IBM,

~ Univac and Burroughs.

Later on the Revenue Department used

" computer by Data General to issue tax identity number

" and analyze tax collections, shortly after tax structure

restructured and sales tax has been

" abolished, VAT and Specific Business Tax have
" been infroduced together with the launch of Tax

© Computerization Project fo improve tax processing

In addition, the Revenue Department’s main

- frame computer system has been connected fo other
© government agencies to analyze VAT and SBT filing.
" Stand alone personal computer have been used fo
" replace typewriter and manage taxpayer records. As
" technology improves, the Revenue Department uses
©an up to date computer system and communication
) channels to support work station working environment
) that allows all work procedures such as provision of
) information, filing for request, tax return filing and

* receive online real time tax payment anywhere with in

the Revenue Department also

© upgrades its computer centre and visual media to serve

© as an effective VDO conference and training facilities.
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During the reign of King Rama V in 1875,

. an administration revolution was initiated
. according to Phraya Anuman Ratchathon’s
. chronicle. The Treasury Department was
. separated from the Ministry of Foreign Affairs
. and was promoted to be the Ministry of Royal
. Treasury. Therefore, the Crystal Lotus Seal of the
. Ministry was devolved on the Ministry of
. Foreign Affairs. The Ministry of Royal Treasury
" used the Pra Suriyamonthon seal as their
" Ministry seal. The Pra Suriyamonthon seal
" consists of two seals: Pra Suriyamonthon major
- seal and Pra Suriyamonthon minor seal. This seal
" was granted as the
- Somdej Chao Phraya Maha Prayurawongse
" (Dis Bunnag).

individual seal of

Later in the late era of King Rama V, the Revenue

" Department was divided into 2 departments: the External
" Revenue Department and the Internal Revenue
) Department. The External Revenue Department was
" under the Ministry of Inferior and was granted use of the
) seal of the deparfment which was the Phra Utainthirach
) playing vina among elephants, mountains, and frees.
) The phrase “The External Revenue Department under the
) Ministry of Interior” was placed on the seal on the above
) sides. The Internal Revenue Department was under the
) Ministry of Metropolis and was granted use of the seal of
) the department which was the Phra Utainthirach playing
: vina. Placed on the left side was the phrase “The Internal
: Revenue Department” and on the right edge was placed

* the phrase “Ministry of Metropolis”.
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" has English words in capital letter;
* DEPARTMENT".

The designer of the Phra Utainthirach playing the

© vina seal, which was used during the initial period of the
. Revenue Department when Mr. FH. Gile was the first
" Director General, was anonymous. Phra Utainthirach
) playing the vina seal, which was used by the Revenue
" Department, was assumed that it was adapted from
" the stamp duty which was revised by Mr. Plue Jankaew,
" the craftsman of the Fine Arts Department. However, the
" distinctive characters of Phra Utainthirach were the

" reason the seal was being used as the Department seal.

Phra Utainthirach was the son of King Parantapa of

" Kausampi city. When his mother was pregnant, it was said
" the Hassadilink bird carried her away and left her af a big
" tree. Phra Utainthirach was born under the big tree at

" dawn and therefore, he was named “Utain” which means

“dawn with no cloud and fog”. Phra Utainthirach

© was raised and faught by the Allatappa hermit. The
" hermit taught him spells to summon and chase elephants.
* When King Parantapa passed away, he led a froop of
" elephants fo Kausampi city and leading to his succession
' to the throne. The Revenue Department took the
* Phra Utainthirach playing the vina as the symbol of the
" department because he was very capable of playing
* the vina and could summon elephants. These skills were
* often referred to so that people were invited fo pay taxes

* in order fo support the country.

Presently, the official seal of the Revenue

* Department consists of double circles with the
" outer circle having the Thai words that translated in

) English to “"The Revenue Department” on top. The bottom

"THE REVENUE

The inner circle is the Phra Utain

) decorated with his royal garments consisting of

) Ratkaphol

(red) playing the vina with a blue

) background. The office of the Prime Minister made an
* announcement on 1¢ September 2011 according fo the
© Official Seal Act, B.E. 2482 (1939) specifying such seal

© fo be the official seal of the Revenue Department.
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Innovation for Excellence

The Revenue Department constantly implemented
new technologies to support tax services to ensure
fast, accurate and precise tax collection based

on international standard.

Innovative
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Over the years the Revenue Department
. of Thailand has steadily grown from strength
. to strength in all aspects. These include

. improvement in taxpayer service, internal

administration, human resource management

. and becoming leader in ICT aspects, all these
. contribute to more effective and transparent
" tax administration that meet the needs
© and satisfy taxpayers. Such achievement is
" reflected

from awards the Revenue

" Department received both domestic and
. international.

The key success factors that led to the Revenue

" Department’s achievements came from cooperation
© and support from stakeholders at all levels which
" helped fo instill ideas that leads towards an efficient
" implementation of transparent services that meet the
" needs of faxpayers through “"We are partners” exhibition.
" The exhibition, exhibits new services and technology that
: the Revenue Department employs to provide new
) knowledge to the public through RD Symposium
) seminar which not only shows the development of tax
) administration at every stage, but also accept comments
) and suggestions from the public. The Revenue Department

© Symposium exhibition also publicises the Revenue

Department’s tax administration direction and other

© services to the public, such practice should help build
© better relationship with the public and the Revenue

© Department new inventions can be divided into 4

catagories as follows:
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1. Taxpayer service

For instance “March togother and support

. e-commerce” project, creating learning organization or
. e-commerce and publicise this knowledge to business

. operators.

e “Speedy service through i-Meeting” project,

Ca system that provides answers to taxpayers through
) i-Meeting or Video conference at the reception area of
" Area Revenue office 29 and Klongsan Area Revenue

" Office.

e "RD & DLA partnership” (The Revenue

" Department & The Department of Local Administration
" Partnership) project, that provide tax knowledge to
" taxpayer which create better relationship among

" tax network.

e Integration of data base among local

: Governments to facilitate tax administration

e Improvement in tax administration through

" the use of bar code (P.P.30) to facilitate VAT analysis fo

* minimise mistakes and reduce time.

2. Improvement in administration

Drawing tax map by connecting tax collection

) information of the Revenue Department and others
) organizations to draw tax map in order to analyse and

*administer tax collection more efficiently.

Tracing corporate income tax P.N.D. 50, 51 filing

Cor looking up on property information, improves staff’s
) competency through provision of e-Book learning and

© tfracking of appeal cases.
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3. ICT

The Revenue Department uses up to date

) technology to improve internal work process such as “easy
~fill in, filing and refund” project, Interactive call centre

: project and Clound computing, Clound-VRT project

4. Work process improvement

These are ideas to prepare for future years

" such as, RD Smart Card project, Prefiling meeting project,
" when human and robot work together project and
" International Tax administration invention for preparation

" for AEC project.

The Revenue Department is not only
responsible for tax collection which requires setting

collection standards and careful planning to ensure

* effective tax collection but the Revenue Department
" is also determind fo create new kind of services fo
" minimise cost, time, improve administration and better
* serve fax payers. The improved services should help
" business operators and Thailand fo be all fo compete

) and create sustainable tax base for Thailand.
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The year of 2011 is the year of brain

. storming to initiate the tax measurements
. . 4 .
aunisalifaqiuvesdszimaniddsundasiy |

related to the fast mobilization of the present

. situation of Thailand not only in the aspects of
miéwws:a‘wnqwﬁmaanmumqaﬂ,uﬂ?:ma I
. of Decree under the Revenue Code as well as
uazuurAnly

politics, economy but society also. The 23 drafts

the 6 Ministerial Regulations indicate the effort

- and the progressive vision of tax mechanical
. development of the Revenue Department in
. order to cope with that mentioned changing.

There are new tax laws in 2011;

1. Tax Measurements for support the victim relief

" offlood in 2011.

The flood crisis in 2011 seriously affects the

" people and economy of Thailand. Comprehending

problems and difficulties of tax filing and tax

dispending, the Revenue Department promulgated tax

" measurements for victim relief from calamity and

* support to have the  assistance to victims;

Tax exemption to the people, Juristic person

) and registered partnerships, being the flood victims, for

income not only as amount of the compensation from

© government but the money or property receiving from
) donation or non-government support also, but not

* exceed the amount of actual loss.

Tax exemption to the Juristic person and

* registered partnerships for the redemption received
© from insurers fo compensate the loss from flood since

© January 1¢, 2011.
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Income exemption to the people as amount

. of money donated to assist the flood victims, affter
: including the donation under section 47(7) of Revenue
" Code (such as money donated to hospital and education
" institute of government, and money donated to the
) organization for the public benefit or charity), but not
) exceeding 10% of an assessable income after standard

" deductions and allowances.

Income exemption to the Juristic person and

) registered partnerships as amount of money or property

" donated to assist the flood victims not more than 2% of net

profit, after including the expenses for the public charity

" under section é5ter (3) of the Revenue Code in an amount

not exceeding 2% of net profit.

(Royal Decree issued under the Revenue Code

' Regarding Reduction and Exemption from Revenue Taxes

(No. 527) B.E. 2554).

2. Measurements for the first house buyers.

For the purpose of assistance taxable person

" fo hold the right of residence and stipulation the market
© growth of Real Estate, the Revenue Department
) promulgated the measurements of tax exemption as
"~ amount of income tax calculated from net income or

* an amount having to pay before calculating a fax

credit, but not exceeding 10% of value of Real Estate,

- for Real Estate buying for their residences; land and
) building. or condominium unite with cost not exceeding

5,000,000 Baht.

(Royal Decree issued under the Revenue Code

* Regarding Reduction and Exemption from Revenue Taxes

(No. 528) B.E. 2554).
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3. Measurements for assistance the disabled

. person.

In order to support to increase the disable

: employment, the Revenue Department promulgated the
: measurements of exemption of personalincome tax, after
- standard deductions and allowances, as amount of 100%
_ of income paid for the expenses to arrange the benefit
. to the disabled person, but after including income
" exempted according to the expense for education
" support to the projects with the approval of Educational
" Department has not exceeded 10% of an assessable

" income after standard deductions and allowances.

To exempt the income tax to the juristic

" persons and partnerships is amount of 100% of expenses
* for arranging the disable person to take the benefits,
" but affer including the expenses paid for the educational
© support o the projects with the approvals of Educational
" Department as well as the expenses paid not only for
* the construction and maintenance playgrounds, parks
~ or sport fields of the private sector for common use
" without fee collection, but also playgrounds, parks or
* sport fields of public sector have not exceeded 10% of net
) profit before deduction expenses not only for the public

) benefit or charity, but education or sport also.

The owner of the place of business having

) disable employees with identification cards for over 60%
© of whole employees in that place of business as well as

szg1ung g aansuAulutlszaasisns -

having over 180 days of employment period in a tax year

* or an account year with income arising will be granted
* the income exemption as amount of 100% of expenses paid

* for the disable employment.

(Royal Decree issued under the Revenue Code

* Regarding Reduction and Exemption from Revenue Taxes

(No. 519) B.E. 2554).
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4. Carbon Credit.

To campaign for co-operations of the all

) juristic person to reduce the local emissions of Carbon
) Dioxide, the Revenue Department promulgated the
" measurements for promoting to reduce the emissions of
" Carbon Dioxide such as the Project of clean techno
) development supplying Carbon Credit; Certfificated
" Emission Reductions-CERs, certificated to operate projects
Y Organization for Carbon administration in or B.C. 2012,
" and Project of Carbon Decrease supplying Carbon Credit;
" Voluntary Emission Reductions-VERs registered for project
" operation from Organization of Carbon Administration in
" orB.C. 2012 to exempt corporate income tax (CIT) arising
" from the project operation, especially the part of Carbon

" Supply both in and out of country.

(Royal Decree issued under the Revenue Code

" Regarding Reduction and Exemption from Revenue Taxes

(No. 514) B.E. 2554).

The Revenue Department has initiated not only

" the above mentioned measurements of taxation, but the
* other measurement also; the measurements for granting
) the tax benefit to promote formulary apportionment, the
" measurements of deduction allowance or deduction
) for the donation to the fund for teacher development,
) the measurements for tax exemption to the fund for
) loan administration for public debt restructure and
) development the local instrument market. These
" continuous efforts to create tax measurements for
) development will be the significant keys to enhance the

© capabilities of Thailand up to the international standard.
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Outstanding IT Award

Aqwﬁqﬁaué’uﬁdqmu FININTUNITLINNT |
Tannsaulafininany Aa 91978 eLEADER Awards .
. Service” was given to the Thailand Revenue
. Department. Receipt of this prestigious
- award proves the efficiency in
NNguauvesilng 13 eLEADER lutaeil 2563 |

ﬁﬂu Most Admired Innovative in the Public
4 o Ay ve v

Sector Electronic Service @95147a9 lASUAZARY
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LLa:nﬁunimImﬂﬂm:ma‘umiémq@mg@ Tnaidl
n15seN1ANas 19T luARUNNSIAN 2554

Tmﬂiuﬂﬁmumi:uumuﬁhm finsy sewang
" year 2010. The date collected was then
- scrutinized by the relevant committee and
" announced in January 2011.
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The eLEADER Magazine’s “Most Admired
Innovative in the Public Sector Electronic

the
management by the Thailand Revenue

. Department of its IT resources. The award was
. chosen by gathering statistical data collection

from eLEADER Magazine readers during the

During the previous year, the Revenue

Department has been busy developing various IT

* systems in order to render quality services continuously
" and sustainably. The new computers are highly effective

 and have been inifiafed for the purpose of issuing the fax

receipts at the Revenue Department offices across the

" entire country. In 2011, approximately 3,200 new model

computers were installed for the use of the Revenue

Department officers to use in order to support the

) modern IT systems being implemented. The network IT
) system was modified to support the faster electronic
) services together with development of new electronic
) working systems including supporting social network
) sites. Twitter and Facebook accounts for the Revenue
) Department were recently created in order to publicize

* news and activities instantly with a wide area.
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" Sign On”

" between the National

" taxpayers and outside agencies,

) has been very effective. Again,

C

-

The Revenue Department has linked and

. connected their vast data systems with those of other
) agencies in order to provide information externally
to taxpayers and to such organizations as the
. e-Government Portal Project. The e-Government
" Portal Project a cooperation initiative between the
: Revenue Department and the Ministry of Information

© & Communication Technology in which the “Single

system of the Ministry of Information &

© Communication Technology has been connected with
" the “Contact Us” system of the Revenue Department.

" Further, another cooperation initiative was created

Electronics & Computer

" Technology Center and the Revenue Department by
" adapting a voice analysis program to use in the
" Revenue Department’s website in order fo expand
" access to the system for the blind or handicapped

" people.

Besides providing the electronic services to

the Revenue

" Department also adjusted ifs infernal working systems
" implementing a full electronic format such as the
" Performance Estimation Trail system for the Revenue
" Offices Version 1.0, the satisfaction survey form system, the
" questionnaire system, the knowledge testing system, the
" application form system, the position fransfer checking
" system to check the available job positions at the
* Revenue Department, the amount of transfers and the
" purpose of such fransfers. Moreover, the Revenue
* Department has been continuously modernizing other
" Infernal working systems to support various technologies

: with a view to the future.

As demonstrated herein, the continuous

) development of the information technology and

) communication systems of the Revenue Department

the eLEADER

) Award received by the Revenue Department is
) acknowledgement as being “Outstanding in IT” and for
) the contfinuous work in developing of its internal and
© external IT systems. The Revenue Department will continue
) to strive to collect every opinion available in order to
) improve as a public yet professional organization that

* provides an excellent quality of services.
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From Capable leader to the excellence services
The excellence services are our core policy. The Revenue
Department has put its emphasis on the services from the
high level leader to all employees which enable us to
continuously receive the excellence awards.

ervice
Quality
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We serve with heart and friendship
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Tax collection involves the coordinate
of many sectors of the economy and depends
. on various as legislation to enact the law
. and enforces the fiscal laws. The Revenue
. Department is one of the government

agencies that is responsible for tax collection.

all over the country is a significant factor and

" therefore the Revenue Department always pays
UDINTY i?W'm'a‘m‘llmﬂma'am um’;‘@mnauanm )
muﬂiumminwmwu wsaum@m%wumnu )
muamm@'mu'wmiu ??W']n?wummmmm )
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" specialized area of business in order to give

attention to taxpayers because such are our
customers. We categorize our customers
based on type of business operated and
provide the most experienced officers for each

up-to-date and clear advice regarding tax

* payment law and procedures.
19 WNANIK N UAULATEINaNNITIRUN Ayles

The Revenue Department is also constantly trying

" to improve and develop its services provided to the

taxpayers primarily by bringing information technology

) infegrated with financial tools used in the modern

business sector to render such service. For instance,

Kasikorn Bank and Siam Commercial Bank now allow

© credit card holders to pay all types of tax by using their

) cards. Further, the Revenue Department also expanded

its tax payment systems online via intfernet system via

© 23 locations for the purpose of providing convenience
© to taxpayers. These expanded systems include ATM,
© Infernet Banking, Telephone Banking, Mobile Banking,

- Counter Bank, e-Payment and Tax Smart Card.
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The Revenue Department wants to pay attention

. to the needs and concerns of taxpayers under
- all circumstances in all parts of the country. The flood
~ crisis of 2011 caused the physical and financial suffering to
: people working hard to earn a living, so the Revenue
) Department helped to relieve their burden by extending
~ the tax submission and payment period without fine,
) surcharge, or penalty. Moreover, we also promote
) helping less forftunate business people in the country by
" donating money or depreciable assets which can be
" claimed as allowances or deduction in their tax

" calculation.,

Thailand is a free trade country and there are

" a large number of foreign taxpayers in the country. In
" response, the Revenue Department opened up new
" channels to communicate with the foreigners such as

~organizing many seminars for foreigners to welcome

them to Thailaond and provided published English

* version of tax refurn forms tfo make it convenient to
* foreign faxpayers. This will help definitely preparing the
" taxpayment service for the ASEAN Economic Community

©in 2015,

The various dlliances of the Revenue Department

) helps to raise the quality and value of the new services
) provided to taxpayers. One example is our working
) partnership with the Bank for Agriculture and Agricultural
) Co-operatives and they have provided queue program
) to serve taxpayers at the Revenue offices all over the
) country. The Government service center (GCC 1111)
) under the Ministry of Information and Communication

* Technology is also co-operating with RD. The Call Center

1161 improved the service for taxpayers and people to
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" Department  will

: find out the answers to tax questions at any time, so it can
. be accessed by persons living overseas as well. We also
. worked with other departments under the Ministry of
" Finance such as their public relations network. The co-ops
" resulted in taxpayers and people being able to easily
" access to the information provided by the Revenue

) Department.

The benefits of the services provided by the

" Revenue Department is exemplified by the winning
" award of The United Nations Public Service Awards in
" Government Organization Administration Promotion in
" 2011. The work of “the beloved service office” which the
" regional revenue Office 7 was the model used to raise
" the standard of the service in the lower Northemn Area.
It was 1 of 8 departments which was won and awarded
" from more than 800 works of 100 different afttendee
" countries and was the only country in Asia Pacific

"~ that was awarded The Value Award. The Revenue

continue to strive and work

* continuously to improve our customer services provided
" fo taxpayers for the future benefit fo our great country

* asawhole.
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A Reflection of Good Experience with the Revenue Department
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With our passion and commitment to
quality service, the Revenue Department
has received many accolades from tax
payers. All these accolades have clearly
confirmed our success as the winner of the
United Nations Public Service Awards 2011.

Dr. Somthai Wongcharoen
President, Wongpanit Garbage Recycle Separation Plant
*| am impressed with the significant development
of the Revenue Department. | have received warm
welcome from the Regional Revenue Office 7. The staff
members were very friendly and gave me useful advices
on tfax payment process. This is what | see as the new face
of the Revenue Department. It's totally different from
what happened in the past. | wish to thank all staff
members of the department for their excellent service
and advices. This is a very impressive hew approach to

reach the public. It’s a really pleasant experience.”
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Mr. Surawut Saengchaiya
Regional Manager - Business Development, TMB
Regional Business Development Office - Nakhon Ratchasima 1
*| have been using the service at this office since
1985 and seen constant development in equipment, tools,
buildings and many other things. One thing that has never
changed through this long period of time is their service
mind and care. When | walked in today, | did nothing.
The Revenue Department’s staff members did it all for me
from the very first second | stepped out of my car. When
| approached the entrance, someone would be there
to open the door fo welcome me. It's very convenient.
I have never imagined that a government office would

have the same service level as private sector.”
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Ms. Khemijira Wogchanthip
Muang Thai Life Insurance advisor, Chiang Mai

“This is my first time at this the Revenue Department’s
office. The staff members are polite and give clear
step-by-step advice. There are clear signs telling step by
step of what to do. Even the office cleaner can give
step-by-step advice unlike in general where only officers
know. Inthe past, | had to be well prepared and ready to
waste alot of time when contacting a government office.
Now, it's all different. Only with on phone call we will
get the answer to our question. The service is also very fast.

No more fime wasted. | am very impressed even from

the very first visit.”
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Ms. Rossukon Kongcharoen
Pharmacist, Boots Retail (Thailand) Co., Lid.

“The staff members provide good services. It's very
quick and convenient. They have a lot of knowledge.
Ask them whenever you don’t know something. It takes
a flash of fime to get your request done. When | was busy,
| called their Call Center and got the answers right
away. Tax form submission through the Internet is also
very convenient. | am very impressed with the modern

the Revenue Department.”

Ms. Sapparattra Kongboon
Government official, Chiang Mai Provincial Court
"I am very impressed with the Revenue
Department’s rapid and convenient service. Very good
service. It's not only their staff members with service
mind, equipment and tools also make things go
smooth for fax payers. | am glad that government
agencies have made good progress at the similar rate

as private sector’s service development.”
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Collaboration through all parth of
the organization
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Preparation towards AEC integration
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The merging of ASEAN economic

international cooperation among the ASEAN

. countries, fo become one single market and
- one production centre. The ultimate aim of
. AEC is to open up free trade that allows free
- movement of labour, capital, goods and
. services. Preparation for joining the AEC
. becomes vital to help increase ASEAN
* countries’s competitiveness and its economic
" intfegration as each member has to prepare
. for the change, such action will help placed
* AEC members in the global stage.

The Ministry of Finance has plans for the Revenue

" Department to prepare for free movement of skilled

labour, capital , goods and services together with

preparation for expansion of Double Taxation Convention

 and speed up growth of small medium enterprises (SME)

) to reduce development gap among ASEAN members.

The establishment of AEC allows free movement

) of skilled labour that will affect tax base, hence effective

policy measures to facilitate exchange of information

) and control of movement of labour will help update

and upgrade employment database to keep revenue

) officers up to date with the latest information. In addition,
) the changing business environment which becomes
" more open to free frade and the integration of the world
* economy has led to the need to be more competitive.

* The increasing investment and economics confribution
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: of SME in the overall economy would require SME to

improve and grow fo reduce the gap among ASEAN

. economies. The growth of SMEs and an increased in
) competitiveness will greatly be enhanced by successful
- market penetration, acquisition of capital, technology,
~ skilled labour, improvement of human resources and

. availability of information.

: Revenue Department’s preparation

1) To ensure that the Revenue Department

" complies with the government’s requirement for Thailand
" tfo join the AEC in 2015 to become a single market, the
" Revenue Department needs fo study, analyse and come
" up with fax policy measures that will not obstruct free
* movement of capital, skilled labour, goods and services.
" On the other hand to ensure that ASEAN region is able fo
- compete globally, the Revenue Department needs to
- expand fax treaty networks fo facilitate tax payers
" activities as well as release fax measures that will help
) SME to develop and grow fo reduce the gap among

" members.

2) The Revenue Department needs fo improve

) Passport ID system, which integrates information between
" the Revenue Department, Immigration Bureau and
) Ministry of Labour to ensure that the Revenue Department
) is aware of any movement of labour from personal
" information and employment records that have been
) sent from Immigration Bureau to the Revenue Branch

) office through Passport ID system.
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This information will be sent to the Area

. Revenue Office where the employee works, the Ministry
. of Labour and the Revenue Officer would check the
" information and carry out exchange of information
 when necessary to ensure that the data base is correct

~ and up dated.

3) To act as SME information centre that provides

: SMEs with current investment information that includes

relevant tax information and tax structure of other

" counties where investors wish to invest as well as other

" investment information for SME.

Facilitate business operation within ASEAN

© and ensure that SMEs have sufficient basic knowledge
" about tax structure in country it intfends to invest in,
" hence this will help increase competitiveness for SME
" and atf the same fime support the path tfowards ASEAN
" SMEs Forum.

" Benifits for joining AEC

AEC will facilitate expansion of up to date tax

" payers data base through exchange of information and
) at the same time help increase competitiveness of SMEs
" to reduce the gap among AEC members. This in turns
) should help boost economic growth and economic
' development in the ASEAN region by lessening the
) economic and investment gap which should lead to
~ a more efficient fax collection. Moreover, members will
) also benefit from AEC from more reliable and up to date
) information which will lead to more sustainable and
" more efficient tax collection in the long run. The
) preparation for AEC integration will ensure that
: the Revenue Department tax policy and administration

* will conform with Ministry of Finance policy.
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Happy Society, Smiled Society
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Unity makes the society peaceful

) s 4 o w o o -
n9u s3nnsiiluasAansnilanlnannu Yy .

FUNANEIUNNLIE N15T UTILIBINIALTZ N
$UDINTT S9ATRANaRUElATNI9YINeY 1A

AadukazA1u A9lalndssrnrunay
nsu sewangladanugniuivaady gy
Tugzazen

WalAdnfeaiuseInisresls s ruaenunage
nsu ssnanglatiniesausaudayaannunasdayavatasi
nmanvatentiey idundnengeunazdszyy

wanilagunnudsifiusaniu Tasiannzulamasunis
Avmnenedafiun Swnsanusig g e aaiznssinanag
LASHERANITNIATILATEA TMNTTU QA A1 3B
ADITNITUIBNITNITHY NITARY NITEUIAITUAY
ety TalAdeAniuuazdel usuuzanag %uﬂwﬁauﬂa
fiflszlairanssiiunuaasnsy sswnslunmey
uaz mnsothlidasaaiansianAsssiavesszne

LLa:@mmwﬁmmﬂa‘:mmuofiam

Ny

The Revenue Department is an organization

. that pays attention to Good Governance
- principles and is open to participation from
nanfulviiiane uFaadnaiugilassy e 19

public in order to build confidence. Adherence

. to these policies has brought success and
. created trust which binds the public and
- The Revenue Department together and help

both to achieve success in the long run.
To attend to the people’s need, the Revenue

Department collected information from many

" departments that have significant field experience. The
" various departments then had a meeting to share

" opinions especially on the administration of tax collection.

Many departments such as the Senate Committee on

" the Economy, Commerce and Industry, the Committee
" on Finance, and various banking/financial institutions
' came fogether fo share opinions and advice which was
* very useful for the operation of the Revenue Department.
" This organizational communications efforts can be followed
) in the future to continue to develop the economy of the

) country and quality of life for its people.
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Additionally, the Revenue Department increased

. the efficiency of its information systems in order to access
) people’s feedback and listen to their opinions especially
) through social networking on Twitter and Facebook. There
~is also @ phone number that provides answers to tax af
 number 1111, The phone service is 24 hrs with no official
) holiday and often work in conjunction to hold seminars to
. provide tax education to government agencies, private
_ sector businesses, educational institutions and other

" interested persons.

The Revenue Department is investing in the future

" by building up its network with the future tax base
"~ working directly with groups of young people. Many
" activities have been initiated such as Rd Youth Project
" which arranges activities for students in primary schools.
" There is also the RD on Tour Project which is for students in
" primary and secondary schools. The RD Camp Project and
" RD Society Club are for students in higher education. These
" projects expand the network and the good image of the
" Revenue Department. Also the RD go campus Project is
~ very effective and involves the Revenue Department

- officers teaching faxation in local universities. Presently,

17 private and public educational institutions have

) participated with the Revenue Department on these

) projects.

The success of the Revenue Department depends

©on the voluntary cooperation from every part of society to
) build a strong and fiscally responsible society. The Revenue
) Department’s goal is to make people realize the
) importance of their duties and responsibilities to the
) society in which they live within the meaning of the

* phrase “Unity makes the society peaceful”.
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RD Giving Art Awards
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- and sharing art with the Thai public while
© acknowledging the common duty to pay tax.
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There is a big difference between the

Department has attempted to bring the two

“2011 RD Giving Art Awards” under the theme
“Happy Society Through Giving”. Such activity

There were approximately over 800 total photos

and paintings entered in the contest. The contest was

" categorized into 5 levels:

1. Grade 4-6 student,

2. Grade 7-9 student,

3. Grade 10-12 student,

4. Higher education student and
5

Other interested persons.
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The judges for the contest consisted of numerous

. famous Thai persons from different areas of expertise.
. For the painting contest, the panel of judges was
M. Thongchai Rakpatum who is the National Artist of the
~ Year 2010, Deputy Professor Parinya Tantisuk who is the
. dean of Faculty of Painting Sculpture and Graphic Arts
~at Silpakorn University and Mr. Sungkom Thongmee who
_ is the Director of Sirindhorn Art Institute. And for the photo
) shooting contest, the panel of judges was Mr. Sawasdi
" Patipanprasert who is the President of The Federation of
" Photographic Associations of Thailand, Mr. Anuchai
" Sricharoonputhong who is a well known freelance
" photographer and Mr. Taveechai Jaowattana who is

~ the editor of the Nation Photo Group.

The contest reflected the idea of people in the

" society of “giving”, “sharing” and “paying tax”. As the
" saying goes, a picture is worth a million words and the

* winners were as follows:

Painting: Other Interested Persons Level - The

" winning award together with the Revenue Department of
" Thailand 2011 was for the work called “Starting from the
) Family” by Mr. Jintanakarn Maneerat, which pictured the

) good conscious of a youth adopted by a foster family.
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Painting: Grade 4-6 Student Level - The winning

: award was for the work called “"Helping the Flood
© Victims” by Miss Maneerat Rattanasupa, which pictured

) supporting and giving necessities to the flood victims.

Painting: Grade 7-9 Student Level - The winning

 award was for the work called “Do Good... Be Happy”
) by Master Anawin Suksa, which pictured how true

" happiness in the society comes from giving.
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Painting: Grade 10-12 Student Level - The winning

. award was for the work called “Offering Kindness” by
- M. Prapart Paksantia, which pictured how the number of
. abandoned children are increasing and it has become a
_ serious social problem. The painting shows that the best
~ solutionis everyone in the society give hands to help those
_ unfortunate children by fulfiling the role of their missing
) parents, so they can grow up to be the good members of

. society.

Painting: Higher Education Student Level - The

© winning award was for the work called “Kindness” by
" Mr. Jiravej Suttasilp, which pictured how the unity of Thai
" society through the cooperation of Thai people in order

" to prevent the flood damage.
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Photograph: The winning award together with

. the Revenue Department of Thailand 2011 Award was for

. the work called “Monks Making a Pagoda during the

which pictured Buddhist monks

: cooperating together to make a pagoda during
) Songkran festival. This impressive photo captures the
) religious spirit of the Thai people in going to the temple to
) practice Dharma more often which leads to a peaceful,

" good minded and goodwill society.
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The more advanced of the Revenue Department,
The more prosperous of the Country

At the core of all thoughts, the Revenue Depariment’s employees
have strong commitment to their core responsibility. We think

and execute our thought for the best benefits and

sustainability of the entire country.

Tax Collection
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Tax Collection Analysis for FY 2011
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The Revenue Department collected a total of

1,616,110 million Baht in taxes for FY 2011. This tax

. collection was higher than the tax collection for FY 2010

by 251,265 million Baht or a 19.9% increase. The tax

_ collection was higher than the tax collection forecast
) by 210,510 million Baht or 16.1% respectively. All major
" taxes collected in 2011 were higher than those in the
" year 2010. The tax collection distributions according to

" the type of tax are as follows:

1. Personal Income Tax collected for FY 2010

" was 236,483 million Baht. The tax collection was higher
" than the fax collection for FY 2010 by 28,115 million Baht
" or 13.5%, and higher than the forecast by 19,483 million

Baht or 9%. The main reasons for the higher collection

* are as follows:

e The withholding tax from salary payments

 (PorNgor.Dor.1) collected was 139,841 million Baht. The

* fax collection was higher than the previous year by 19.329

million Baht or 16% increase. The tax collection was
higher than the forecast by 13,841 million Baht or

11% respectively. It resulted from the reduced

) unemployment rate due to continuous revival of the
" economy especially as of the second and third quarter
: of the FY 2011. The unemployment rate was lowest in the
) history of Thailand. It showed that labor is able to find work

© particularly in the industries involving production and also
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: management services. It led to the higher income base

. and the companies had better operating results which

led to higher bonus pay.

e The withholding tax from interest payments

~ (Por. Ngor. Dor. 2) collected was 32,870 million Baht. The
_ tax collection was higher than the previous year by 3,613
~ million Baht or a 12.4% increase. The tax collection was
" higher than the forecast 190 million Baht or 0.6%. These
" results can be attributed to the expansion of saving
" accounts in commercial banks especially as of the
" second through fourth quarter of FY 2011. This is in
" accordance with the continued higher interest rate on

* fixed deposit accounts throughout the FY 2011,

e The withholding tax from the hire of work

" (Por. Ngor. Dor. 3, Por. Ngor. Dor. 93) collected was 16,862
" million Baht, higher than the previous year by 2,365 million
" Bahtora16.3% increase. The tax collection was higher than
" the forecast 2,262 million Baht or 15.5%. This resulted from
" theincrease ininvestment of the public sector in areas such

* as constfruction, machinery and equipment.

2. Corporate Income Tax collected forthe FY 2011

© was 574,152 million Baht. The tax collection was higher than
" the tax collection for the previous year by 119,523 or a 26.3%

" increase. The tax collection was higher than the forecast

143,952 million baht or 33.5%. This was mainly due to the

) expansion of the production from the industrial sectors
) and also private investments particularly relating to export
) businesses caused by the contfinuous expansion of the
) domestic and oversea demand. Such conditions also
' lead to increased furnover of both domestic and
) foreign juristic persons carrying on business in Thailand in
) 2010 and the first half of the year 2011. The tax collection

* was increased by 32.6% compared to the previous year
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. risk insurance, automobiles and parts,

: wholesaling and retailing.

) factor included the following:

: and was estimated as 60% of the corporate income tax
. collection which had an expansion rate of 41.1% in major

. industries such as financial institutions, life insurance,

real estate,

In addition, the turnover of

) foreign juristic persons who carrying on business in
- Thailand showed significant expansion and due to the frend
" ofthe appreciation of Thai Baht currency which led to the
~ continuous increase of the remittance of dividends and

" profits overseas.

3. Value Added Tax collected for FY 2011 was

" 577,725 million Baht. The tax collection was higher than
" the tax collection for FY 2010 by 75,465 million Baht or
© a 15% increase. The tax collection was higher than the
* forecast by 40,925 million Baht or 7.6%. The main reasons

* for the higher collection are as follows:

e Value added tax collected from imports

 for FY 2011 was 262,537 million Baht which represents
" 45.4% of such VAT collection. The tax collection from
" imports was higher than the fax collection for FY 2010
" by 45,934 million Baht or a 21.2% increase and higher
" than the forecast by 27,237 million Baht or 11.6%.
" The increase of tax collection resulted from the amount
) of imports in U.S. Dollar and Thai Baht currency which

' expanded at the rate of 27.8% and 18.2%. The main

(1) raw materials and

 medium goods group (38.5%) expanded at the rate of
) 23.2% from the metal ore, chemicals, plastic, and
) electronic part sectors; (2) capital goods group (24.5%)
) expanded at the rate of 24.8% for the electronic
) machine, machinery and parts for industry; and (3)
) the rise of crude oil price in the world market resulted

* in the expansion of imports in fuel and lubricants.
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e Value added ftax collected from

. Consumption (Por. Por. 30) collected for FY 2011 was
- 288,607 million Baht. The tax collection was higher than

: the tax collection for FY 2010 by 28,061 million Baht or

a 10.8% increase. The tax collection was higher than

_ the forecast by 12,307 million Baht or 4.5%. The increased
" tax collection is related to the expansion of consumption
: from the private sector as a resulted of increased
. disposable income in the agriculture sector and also
: due to the historically low unemployment rate. The major

" industries which had a high expansion rate were

publishing, petfroleum and natural gas, industrial
products and wholesaling and retailing goods.
4. Specific Business Tax collected for FY 2011

was 35,714 million Baht. The tax collection was higher

" than the tax collection for FY 2010 by 12,725 million Baht or
" 85.4% and higher than the forecast by 12,714 million Baht
' or a 55.3% increase. The increase of this fax collection
* resulted from the tax measures from the previous year

© which had been issued to promote the economy by

reducing the tax rate of real properties from 3.0% to 0.1%.

" The measure was terminafed later in March 2010 and led
) to the higher tax collection from the previous year by 10,437
" million Baht or a 132.3% increase. This was in addition to

) the loan granting rate that expanded following higher

Moreover, the loan granting

) procedures were noft strict and the financial instfitutions
) supported the loan process contfinuously which is in
) accordance with the significant expansion of the
' economy of the Kingdom of Thailond. However, the
) interest rates on loan were higher than the previous year
: following an increase of interest rates from commercial

© banks.
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. forecast by 8,556 million Baht or 9.5%.

" million Baht.

wwalviinisvingsnssuinesinszenaiiu -
by 1,963 milion Baht or 23.5%.

. x
dusu uanannil -

) higher than the previous year by 33.4%.

5. Petroleum Tax collected for FY 2011 was

. 81,444 million Baht. The tax collection was lower than
" the tax collection for FY 2010 by 13,845 million Baht or

. a20.5% decrease. The tax collection was lower than the

The reduction of

" Petroleum tax resulted from the lower price of crude oil in

_ Dubai. The price increased from $61.30 Dollars per barrel

in 2009 to $78.20 Dollars per barrel in 2010. This resulted in

) higher turnover of petroleum entfrepreneurs in 2010
" compared to the previous year. Further, tax on net profits
" (Por. Ngor. Por. 70) in 2011 was increased. However, the
" transfer of the profits abroad was lower from the previous

" year by 51% which contributed to the lower tax collection.

6. Stamp Duty collected for FY 2011 was 10,313

The tax collection was higher than the

" collection for FY 2010 by 1,556 million Baht or a 17.8%

increase. This tax collection was higher than the forecast

The higher tax collection

" related to the expansion of economy and the fact

investment from the private sector expanded

" continuously leading to duty payments (Or. Sor. 4 and
* Or. Sor.4 Kor). These transactions included insfruments
) relating to property rental, loan arrangements, life
" insurance and hire of work. Further, the registration of

" vehicles collected 18% of the total Stamp Duty and was

The higher tax

) collection was in accordance with the sales volume of
) private automobiles and commercial automobiles
* which expanded in FY 2011 by 22% compared to the

* previous year.
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wamsoainuMBEonNs
Tax Collection

NANNTIANLNTEANNS Teulssun 2552 - 2554 dnuunaulssinnnne
Tax Collection Fiscal Year 2009 - 2011 According to Tax Type

e Auum

Unit : Milion Baht

Uszinnnni Teudszanu 2552 auilszunou 2553 tlaudlszun 2554 / Fy 2011

@ Vv s 1 Vv
wi'le A UTALAY

Tax Type FY 2009 FY 2010 Tax Collection Percentage

1. nBRulAyARasTIUA 198,095.44 208,367.61 236,482.70 15.60

Personal Income Tax

o pEduldRuees 0 so217186 45462956 &7415210 3787
Corporate Income Tax

3 BdulElesden 907240 675900 8144435 537
Petroleum Tax

4 eniyeedn 43177538 50225980 57772468 811
Value Added Tax

5 midgsiaewn: 1809904 298912 3871413 236
Specific Business Tax

. é .m'néu,. p:mﬂ ............... 71;18.733 ...... 875739 ..... : 6,3'13;,3.4 ...... (5_6.8. S
Stamp Duty

. 7 Aﬁg“[@{%ﬁs] ................ 22295 ....... , 4280 ...... 2.78..7.0 ...... 002 S

Other Income

1,138,564.90 1,264,845.28 1,616,110.00
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NANNTAALALNNEHANS TNULTZUNN 2552 - 2554 SUUNAULSZIANANE 1L A9ERFIALARA
Tax Collection Fiscal Year 2009 - 2011 lllustrating Changes in Each Tax Type

e Auum

Unit : Milion Baht

szinnnni Thutlszan dpsunu/an  thulssun  dnsuiu/an thutscunn dpsunu/an
2562 Saeaz 2553 Saeaz 2554 Saeaz
Tax Type FY 2009 Change FY 2010 Change FY 2011 Change
1. nBRUlAYAAASTINAT  198,095.44 16.47 208,367.61 519 23648270 1349
Personal Income Tax
2. mduldiAyees 39217186 463 45460956 1593 57415210 2629
Corporate Income Tax
3 nBulETlendey 9071240 6048 6759900  (25.48) 8144435 2048
Petroleum Tax
4 polgaeniy 43177538 335 50226980 1632 57772468 1503
Value Added Tax
5 midgeiaen: 1809904  (4090) 2298912 2702 3571413 8536
Specific Business Tax
6 e anil 748783 313 875739 1695 1031334 1777
Stamp Duty
7 ’mlgvl.,&]’%ﬁs] ........... , 2295 o (839) ..... 24280 o .8..9(.) ..... 27870 . ]478 o

Other Income

1,138,564.90 d 1,264,845.28 1,616,110.00
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NANIFAANLNTIEAINS TNULszUNL 2552 - 2554 41UUNANUNLLES AL
Tax Collection Fiscal Year 2009 - 2011 According to Tax Collection Unit

e UM

Unit : Million Baht

1 [ =3 <y a a S a a - s a
VUNEIAALAL thuilszann ansni/an  teutlszunn  ansny/an  1eulseunn ansng/an

2552 Saeaz 2553 Saeaz 2554 Saeaz
Tax Collection Unit FY 2009 Change FY 2010 Change FY 2011 Change
TNU 99WINTNIA T 249,010.60 2.30 278.,836.08 11.98 334,507.94 19.97

Regional Revenue Office 1

NIU 9ININTNIA 2 167,321.79 16.73 181,380.85 8.40 216,225.25 19.21

Regional Revenue Office 2

NIU 99NINTNIA 3 163,905.06 16.80 171.,882.62 4.87 208,024.99 21.03

Regional Revenue Office 3

109U 99WINTNTA 4 77.789.52 5.32 92,672.49 19.13 106,108.48 14.50

Regional Revenue Office 4

UNNIU 9ININTNIA 5 191.071.48 6.75) 234,142.83 22.54 290,903.67 2424

Regional Revenue Office 5

NUNNIU 9IWINTNIA 6 32,351.45 13.81 35,723.29 10.42 39.876.40 11.63

Regional Revenue Office 6

109U 99WINTNNA 7 8,396.98 12.38 9,176.03 9.28 9,621.31 4.85

Regional Revenue Office 7

UNNIU 99WINTNIA 8 11,785.68 4.44 13.829.66 17.34 14,932.17 7.97

Regional Revenue Office 8

NNNIU 99WINTNIA 9 11,143.53 20.59 12,687.14 13.85 14,323.75 12.90

Regional Revenue Office 9

109U 99NINTNTA 10 11,742.55 26.22 13,245.48 12.80 15,654.11 18.18

Regional Revenue Office 10

NIU 99NINTNIA 11 14,672.08 17.42 16,294.53 11.06 19,593.83 20.25

Regional Revenue Office 11

TNU 99WINTNA 12 10.694.43 8.39 12,754.57 19.26 15,687.86 22.21
Regional Revenue Office 12

NANAGILAZNLRENIUD 188,679.73 156.46 192,219.71 1.88 230,750.27 20.05

Finance Division and Other Units

1,138.564.90 d 1.,264,845.28 1,516,110.00
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1N $ININTAA 1
Regional Revenue Office 1

11N 9ININTNIA 2
Regional Revenue Office 2

‘UNU 9ININTNIA 3
Regional Revenue Office 3

‘1UN9U 9ININTNIA 4
Regional Revenue Office 4

UN9U 9ININTAA 5
Regional Revenue Office 5

UMY FININTAA 6
Regional Revenue Office 6

UMY 9ININTANA 7
Regional Revenue Office 7

‘UMY 9ININTNIA 8
Regional Revenue Office 8

NU FIWINGNIA 9
Regional Revenue Office 9

UNIIU $5WINTNIA 10
Regional Revenue Office 10

1NN 9IWINTNNA 11
Regional Revenue Office 11

1N FIWINTNIA 12
Regional Revenue Office 12

ﬂamé’ma:wﬂaﬂmuﬁu
Finance Division and Other Units
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13,245.48
15,654.11

14,672.08
16,294.53
19,5693.83

10,694.43
12,754.57
15,687.86

188,679.73
192,219.71
230,750.27
| | | | | | J
50,000 100000 150000 200000 250000 300000 350,000

o

vitlae: Auuan

[ 2552 « 2009 M 2553 « 2010 [ 2554 « 2011 Unit: Million Baht

<< nauntasUyy / Back Contents Page



e MD J
102 g s1e0UUsU 2554 « NsU sswins

Ul A0YIUNISIDU

cu 3un 30 Auenau 2554

@Aae: 1)
“unindnyuiieu

KU AuazsaNaiBLIIRY A 62,400,277 ,231.71
Qﬂﬁﬁﬁ‘xﬁlz ::LL 1,206,384,846.43
salaAnedy 373.416,143.07
“ufuazl gAuvae 199.,849,606.74
“um%’wémguﬁauﬁlu 1,294,382.48
220" undndvyuieu 64,181,222,210.43

“unine livyudau
fipu enans wazqunsel ( v\ 3,482,938,697.60
“undwd llise ( i\ 188,006,714.62
Sundndsznanna 514 732,414,406.33
90" undne lainyuideu 4,403,359,818.55
51" UNnel 68,584,582,028.98
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Balance Sheet

At 30 September 2011
(Unit: Baht)
Assets:
Current Assets
Cash and Cash Equivalent 62,400,277 ,231.71
Accounts Receivable 1.,206,384,846.43
Accrue Income 373.416,143.07
Inventories 199.849,606.74
Other Current Assets 1,294,382.48
Total Current Assets 64,181,222,210.43
Non - Current Assets
Property, Plant and Equipment (Net) 3.482,938,697.60
Intfangible Asset (Net) 188,006,714.62
In Process Asset 732,414,406.33
Total Non - Current Assets 4,403,359.,818.55
Total Assets 68,584,582,028.98

Note : The above information is gathered from GFMIS which has not yet been approved.
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DUl QOTIU:MISIDU (CiO)

cu Ui 30 Aueneu 2554

@A 1)
M“uwguﬁﬂu
Bntisrer “u 23,068,312,744.16
AldaneAN9ane 2,057,956,755.37
salaunuAusatin NAas 709,382,854.08
Gusielnezes u 21,467,853,925.48
wﬁ“uwyuﬁﬁuﬁlu 132,845,126.23
il “umyuide 47,436,351 405.32
Mﬁ“ﬂﬂwquﬁﬂu
selAsanisiufsrarean 5,484,906.48
NUNATAITIUNNTTLANARITLIZENY 16,223,700.00
iwwﬁ“u‘lﬂmguﬁﬂu 21,708,606.48
s9uvil~u 47,458,060,011.80
“uniwd g 21,126,522,017.18
“unind g
N 3,986,247,441 01
seld g @) nieldane ¢ uenun 16,830,584,863.11
EREIGIN @) nArlEee NG 309,689,713.06
290" Unine ng 21,126,522,017.18
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Balance Sheet (Cont.)

At 30 September 2011

Liabilities:
Current Liabilities
Short-term Account Payable
Accrued Expense
National earnings to be submitted to the Finance Ministry
Short-term Deposit received from others

Other Current Liabilities

(Unit: Baht)

23,068,312,744.16
2,057,956,755.37
709,382,854.08
21.,467,853,925.48
132,845,126.23

Total Current Liabilities

47,436,351 ,405.32

Non-Current Liabilities

Long-term Deferred Income 5,484,906.48
Long-term Advance Budget received from the Government 16,223,700.00
Total Non - Current Liabilities 21,708,606.48

Total Liabilities

47.,458,060,011.80

Net Assets

21,126,522,017.18

Net Assets
Capital
Surplus (Deficit) to Accumulated Expense

Surplus (Deficit) to Net Expense

3.986,247,441.01
16,830,584,863.11
309.689,713.06

Total Net Assets

21,126,522,017.18

Note : The above information is gathered from GFMIS which has not yet been approved.
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g L.

Statement of Revenue and Expenditure

For the Year Ended 30 September 2011

Operating Revenue:
Income from the Government
Fixed Budget received
Investment Budget received

Pooled Budget received

(Unit: Baht)

7.644,268,504.64
409,394,243.54
1,933.,956,993.40

Total Income from the Government

9,987,619,741.58

Other Revenue

Off - budget revenue

Income from Sales of Goods and Services

Other Income

1,812,496,360.82
8,5645,135.35
17.688.66

Total Other Revenue

1,821,059,184.83

Total Operating Revenue

11,808,678,926.41

Operating Expense
Personnel Expense
Pension Expense
Training Expense
Travelling Expense
Miscellaneous Expense
Utillities Expense
Depreciation and Amortization
Cost Subsidies

Other Operation Expense

6,786,577,683.28
976,281,389.31
189.758,160.16
55,870,733.49
1,894,372,803.42
532,927,943.06
755,402,465.48
277.212.426.91
23,064,112.66

Total Operating Expense

11,491,467,717.77

Net Surplus (deficit) from Operation

317,211,208.64

Income/Expense from Non - Operating Activities :

Net Gain/Loss from Disposal of Asset 7,5621,495.58
Less Net Non-Operating Expense 7.521,495.58
Net Surplus (Deficit) from Ordinary Activities 309,689,713.06
Net Surplus (Deficit) from Expense 309,689,713.06

Note : The above information is gathered from GFMIS which has not yet been approved.
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Regional Revenue Office 1

Tel. 0-2272-8018, 0-2272-8606
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Regional Revenue Office 3

Tel. 0-2281-0051-2 | . E-mail : region3@rd.go.th
Bangkok Area Revenue Office 22 . Tel. 0-2236-6375-6 . E-mail : bkk22@rd.go.th
Bangkok Area Revenue Office 23 : Tel. 0-2294-6458 E-mail : bkk23@rd.go.th
Bangkok Area Revenue Office 24 * Tel. 0-2210-0401 : E-mail : bkk24@rd.go.th
Bangkok Area Revenue Office 25 . Tel. 0-2887-6244-8 ~  E-mail : bkk25@rd.go.th
Bangkok Area Revenue Office 26 . Tel. 0-2454-8618 : E-mail : bkk26@rd.go.th
Bangkok Area Revenue Office 27 : Tel. 0-2416-5410-2 : E-mail : bkk27@rd.go.th
Bangkok Area Revenue Office 28 : Tel. 0-2428-7344 : E-mail : bkk28@rd.go.th
Bangkok Area Revenue Office 29 © Tel. 0-2860-6888 ) E-mail : bkk29@rd.go.th
Bangkok Area Revenue Office 30 L Tel.

0-2884-9200 E-mail : bkk30@rd.go.th

Regional Revenue Office 4

Tel. 0-2525-4830 E-mail : regiond@rd.go.th
Chainat Area Revenue Office . Tel. 0-5641-2158 ) E-mail : chainat@rd.go.th
Nonthaburi Area Revenue Office . Tel. 0-2926-7333 : E-mail : nonthaburi@rd.go.th
Pathum Thani Area Revenue Office 1 : Tel. 0-2567-4891-5 : E-mail : pathumthanil @rd.go.th
Pathum Thani Area Revenue Office 2 : Tel. 0-2992-5045-7 : E-mail : pathumthani2@rd.go.th
Phra Nakhon Si Ayutthaya Area Revenue Office 1~ Tel. 0-3533-6568-9 E-mail : ayutthaya@rd.go.th
Phra Nakhon Si Ayutthaya Area Revenue Office 2. Tel. 0-3534-6112-6 . E-mail : ayutthaya2@rd.go.th
Lop Buri Area Revenue Office . Tel. 0-3677-0187 : E-mail : lopburi@rd.go.th
Saraburi Area Revenue Office : Tel. 0-3621-4415-7 : E-mail : saraburi@rd.go.th

Sing Buri Area Revenue Office o Tel. 0-3650-7145 ) E-mail : singburi@rd.go.th

Ang Thong Area Revenue Office " Tel. 0-3661-2450-1 E-mail : angthong@rd.go.th
Uthai Thani Area Revenue Office . Tel. 0-5697-0130-2 . E-mail : uthaithani@rd.go.th
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3. 0-3827-3065, 0-3828-2552 | ) E-mail : regionb@rd.go.th
“1Ineu ﬁwqmﬁuﬁ@“uwﬁ . In9. 0-3930-1228-30.  E-mail : chanthaburi@rd.go.th
“1Ineu ?iWﬂﬂiﬁuﬁa:LﬂQj\im?’] 3. 0-3851-2957 E-mail : chachoengsao@rd.go.th
“Uneu iiqu@ﬁuﬁmaq‘é 1 | n3. 0-3826-1353-7 * E-mail : chonburil @rd.go.th
1neu iiwmiﬁuﬁmaﬁ 2 © Ing. 0-3832-6490-8 ~ E-mail : chonburi2@rd.go.th
"1INeTU a‘swqmﬁuﬁmaﬁ 3 . Tn3. 0-3825-0670-6 . E-mail : chonburid@rd.go.th
MU sENnnTiuTinen . Tns. 0395110801 - E-mail : trat@rd.go.th

1N iiWWﬂﬁ?‘ﬁu‘ﬁlum‘mﬂﬂ : 3. 0-3731-2526 : E-mail : nakhonnayok@rd.go.th
“1inany iiWﬁﬂTﬁuﬁﬂ?ﬁ%ulﬁ * Ins. 0-3745-4118-20°  E-mail : phrachin@rd.go.th
“1neu iiwmfﬁuﬁ's:ﬂm " In9. 0-3801-1791-5 . E-mail : rayong@rd.go.th
"Nfnau sTNAnsiLd ysilsnis 1 . In3. 023880524 .  E-mail : samutprakan] @rd.go.th
"Ninanu ssNAnsiui ynsilanng 2 - 9. 027579475 - E-mail : samutprakan2@rd.go.th
"NnaL STNANILT ynalanng 3 3. 0-2316-3023-9 E-mail : samutprakan3@rd.go.th
iy sswansiud s © Tns. 0-3742-50089 ~  E-mail : sakaeo@rd.go.th

N sswinsnA 6

n3. 0-3424-2355 : : E-mail : region6é@rd.go.th
nau iiwwm‘ﬁuﬁ'mmwﬁ * 9. 0-3456-4417-8 °©  E-mail : kanchanaburi@rd.go.th
EIONGI iiwqmﬁuﬁumﬂgu 1 " In9. 0-3425-8816  E-mail : nakhonpathom@rd.go.th
“1Ineu iawqmﬁwﬁumﬂgu 2 . Tng. 0-3438-8939-48.  E-mail : nakhonpathom2@rd.go.th
"Nnan sTNAnsuTiszanLRELS - 9. 0-3261-1140 - E-mail : prachuap@rd.go.th
1N iiW’miﬁuﬁLWﬂmﬁ | 9. 0-3242-5748 ) E-mail : phetchaburi@rd.go.th
“1Ineu ?iwmfﬁuﬁiwﬁ © In9. 0-3231-5652-5 = E-mail : ratchaburi@rd.go.th
Ay sswansiud yns A9 . Tns. 0-3471-1528 . E-mail : samutsongkhrame@rd.go.th
1N iiW’miﬁuﬁ uns a9 1 : 9. 0-3441-1162 : E-mail : samutsakhon@rd.go.th
“1Ineu ﬁ‘ﬁ‘wmi“ﬁu‘ﬁ‘ uns 1pg 2 n3. 0-2431-1056-8 E-mail : samutsakhon2@rd.go.th
i sernsiud REENIE © Tna. 0-3553-5092-3 ©  E-mail : suphanburi@rd.go.th
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Regional Revenue Office 5

Tel. 0-3827-3065, 0-3828-2552
Chanthaburi Area Revenue Office
Chachoengsao Area Revenue Office
Chon Buri Area Revenue Office 1
Chon Buri Area Revenue Office 2
Chon Buri Area Revenue Office 3
Trat Area Revenue Office

Nakhon Nayok Area Revenue Office
Phrachin Buri Area Revenue Office
Rayong Area Revenue Office

Samut Prakan Area Revenue Office 1
Samut Prakan Area Revenue Office 2
Samut Prakan Area Revenue Office 3

Sa Koeo Area Revenue Office

Regional Revenue Office 6

Tel. 0-3424-2355

Kanchanaburi Area Revenue Office
Nakhon Pathom Area Revenue Office 1
Nakhon Pathom Area Revenue Office 2
Prachuap Khirikhan Area Revenue Office
Phetchaburi Area Revenue Office
Ratchaburi Area Revenue Office

Samut Songkhram Area Revenue Office
Samut Sakhon Area Revenue Office 1
Samut Sakhon Area Revenue Office 2

Suphan Buri Area Revenue Office
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n9. 0-5523-2540-2, 0-5524-2324 | ° E-mail : region7@rd.go.th
"IN FINANSRUTS LIS . Ins. 0-5571-3814-56 .  E-mail : kamphaengphet@rd.go.th
iy ssransituiinn - Ins. 055611677 - E-mail : fok@rd.go.th

"NINaIU STNAnIUTUAT 1996 | N3, 0-5622-7654-5 * E-mail : nakhonsawan@rd.go.th
‘i sswnnsituiinans  Ing. 0-5661-1165  E-mail : phichit@rd.go.th

"N1INeU ssqusﬁuﬁﬁmﬂan . Tng. 0-5532-1111-9 . E-mail : phitsanulok@rd.go.th
"11inau ﬁwqmﬁuﬁmmgmi . Tns. 056722053 . E-mail : phetchabun@rd.go.th
"N 3Imnsiui Javi - Tns. 085612741 - E-mail : sukhothai@rd.go.th
EDONGI iiWWﬂi‘lﬁuﬁﬂqmamﬁ | 3. 0-5541-1453 ) E-mail : uftaradit@rd.go.th

WNoU sswinsnA 8

n9. 0-5311-2363-5, 0-5311-2368-70 : : E-mail : region8@rd.go.th
“1Ineu ﬁ‘iWﬂﬂ?ﬁuﬁL‘]ﬂmdi‘ﬂﬂ 3. 0-5360-0212-5 E-mail : chiangrai@rd.go.th
"Nnan senAnsui e 1  Tns. 0-6311-2409-15°  E-mail : chiangmail @rd.go.th
"Niinann sswnnsiuiden 2 . Tng. 0-6311-2440 . E-mail : chiangmai2@rd.go.th
"NINaL STNANTRLTILL . 3. 05477-45602 - E-mail : nan@rd.go.th
"IN FTHANTRLTING e : 3. 0-5448-1871-2 : E-mail : phayao@rd.go.th
AU sswansiuiiung * Ine. 054511175 E-mail : phrae@rd.go.th
i sIansiuTilges au © Ing. 0-5361-2272  ~ E-mail : maehongson@rd.go.th
"Nnan sTnAnsuiidLg . ns. 054265111 . E-mail : lampang@rd.go.th
“Uneu iiquiﬁuﬁému . 9. 0-5351-1067 - E-mail : lamphun@rd.go.th
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Tel. 0-5523-2540-2, 0-5524-2324
Kamphaoeng Phet Area Revenue Office
Tak Area Revenue Office

Nakhon Sawan Area Revenue Office
Phichit Area Revenue Office
Phitsanulok Area Revenue Office
Phetchabun Area Revenue Office
Sukhothai Area Revenue Office

Uttaradit Area Revenue Office

Regional Revenue Office 8

Tel. 0-5311-2363-5, 0-5311-2368-70
Chiang Rai Area Revenue Office
Chiang Mai Area Revenue Office 1
Chiang Mai Area Revenue Office 2
Nan Area Revenue Office

Phayao Area Revenue Office

Phrae Area Revenue Office

Mae Hong Son Area Revenue Office
Lampang Area Revenue Office

Lamphun Area Revenue Office

Tel.
Tel.
Tel.

Tel.

Tel.

Tel.
Tel.

Tel.

Tel.

Tel.

Tel.

Tel.

Tel.

Tel.

Tel.

Tel.

Tel.

0-5571-3814-5
0-5551-1677
0-5622-7654-5
0-5661-1165
0-6632-1111-9
0-5672-2053
0-5661-2741
0-5541-1453

0-5360-0212-5

0-5311-2409-15

0-5311-2440
0-5477-4560-2

0-5448-1871-2
0-5451-1175
0-5361-2272
0-5426-5111
0-5351-1067

E-mail : region7@rd.go.th

E-mail : kamphaengphet@rd.go.th
E-mail : tak@rd.go.th

E-mail : nakhonsawan@rd.go.th
E-mail : phichit@rd.go.th

E-mail : phitsanulok@rd.go.th
E-mail : phetchabun@rd.go.th
E-mail : sukhothai@rd.go.th

E-mail : uttaradit@rd.go.th

E-mail : region8@rd.go.th
E-mail : chiangrai@rd.go.th
E-mail : chiangmail @rd.go.th
E-mail : chiangmai2@rd.go.th
E-mail : nan@rd.go.th

E-mail : phayao@rd.go.th
E-mail : phrae@rd.go.th

E-mail : maehongson@rd.go.th
E-mail : lampang@rd.go.th

E-mail : lamphun@rd.go.th
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WUNoU sswinsnA 9

9. 0-4423-0642, 0-4423-0885 | © E-mail : region9@rd.go.th
“1Ineu iswqmﬁuﬁsﬁﬂqﬁ . Ins. 0-4482-2084-5 .  E-mail : chaiyaphum@rd.go.th
“1InNeU iswmiﬁuﬁlummm“m 1 3. 0-4425-2113 E-mail : nakhonrat@rd.go.th
iy sswnsuiiuasse N 2 | N9, 0-4431-6851-6 * E-mail : nakhonrat2@rd.go.th
RUORE iswmi‘ﬁuﬁﬁ?yé " Ing. 0-4461-3797-8 ~ E-mail : burrame@rd.go.th
"Ninen sennauiiel a9 . n3. 0457141663 . E-mail : yasothon@rd.go.th
"VINaIU STNANIRLTIAS i . 5. 0-4561-3502-3 - E-mail : sisaket@rd.go.th
"NinaU STNANILT ﬁuwé: - Tns. 0-4451-47156 - E-mail : surin@rd.go.th

"ty ssnsiufisnuaieiy * Ins. 04852-3066  °© E-mail : amnatcharoen@rd.go.th
N9y iiwmiﬁuﬁquaiwmﬁ " In9. 0-4524-4449 ~ E-mail : ubon@rd.go.th

WnNowu sswainsnA 10

9. 0-4224-4438, 0-4222-2876 E-mail : regionl 0@rd.go.th
"1ineu aawqmﬁuﬁmw“ué  Tn9. 0-4381-2973-4 ° E-mail : kalasin@rd.go th
"Ninanu sennnsiuieauLiy . Tng. 0-4324-6762-3 . E-mail : khonkaen@rd.go.th
"NIN9L STNANTRUTILATHLL . ns. 0-4251-3128-9 - E-mail : nakhonphanomerd.go.th
"ML STNANIRUTLYN 12A1L - Ins. 043722417 - E-mail | mahasarakham@rd.go.th
nau iiwwmﬁyuﬁ':}mmmi © Ine. 042611462 E-mail : mukdohan@rd.go.th
"Ninu 3annsuTisesEa © Tng. 0-4351-1486  E-mail : roiet@rd.go.th

"Nnan sTnnsuiias . 9. 0-4281-47269 .  E-mail : loei@rd.go.th

"N 3IWINsRUA nauas - s, 042711266 - E-mail - sakonnakhon@rd.go.th
1IN iiW’m?‘ﬁuﬁMuﬂdﬂ’m | 9. 0-4241-2666 ) E-mail : nongkhai@rd.go.th
“1IneU sswmiﬁuﬁmumﬁ’aéﬂq © 9. 0-4231-2470 ° E-mail : nongbualom@rd.go.th
RUORGIN sswqmﬁuﬁqmmﬁ . Ina. 042222713 . E-mail : udonthani@rd.go.th
1IN iiW’mi“ﬁuﬁﬁde : 9. 0-4249-1659 : E-mail : buengkan@rd.go.th
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Regional Revenue Office 9

Tel. 0-4423-0642, 0-4423-0885 | ) E-mail : region9@rd.go.th
Chaiyaphum Area Revenue Office . Tel. 0-4482-2084-5 . E-mail : chaiyaphum@rd.go.th
Nakhon Rafchasima Area Revenue Officel : Tel. 0-4425-2113 E-mail : nakhonrat@rd.go.th
Nakhon Raftchasima Area Revenue Office2 i Tel. 0-4431-6851-6 ) E-mail : nakhonrat2@rd.go.th
Buri Ram Area Revenue Office . Tel. 0-4461-3797-8 E-mail : buriram@rd.go.th
Yasothon Area Revenue Office . Tel. 0-4571-1663 : E-mail : yasothon@rd.go.th

Si Sa Ket Area Revenue Office : Tel. 0-4561-3502-3 : E-mail : sisaket@rd.go.th

Surin Area Revenue Office : Tel. 0-4451-4715-6 : E-mail : surin@rd.go.th

Amnat Charoen Area Revenue Office © Tel. 0-4552-3066 ) E-mail : amnatcharoen@rd.go.th
Ubon Ratchathani Area Revenue Office C Tel.

0-4524-4449 ) E-mail : ubon@rd.go.th

Regional Revenue Office 10
Tel. 0-4224-4438, 0-4222-2876 i : E-mail : region10@rd.go.th

Kalasin Area Revenue Office © Tel. 0-4381-2973-4 E-mail : kalasin@rd.go.th

Khon Kaen Area Revenue Office . Tel. 0-4324-6762-3 . E-mail : khonkaen@rd.go.th
Nakhon Phanom Area Revenue Office : Tel. 0-4251-3128-9 : E-mail : nakhonphanom@rd.go.th
Maha Sarakham Area Revenue Office : Tel. 0-4372-2417 : E-mail : mahasarakham@rd.go.th
Mukdahan Area Revenue Office  Tel. 0-4261-1462 ) E-mail : mukdahan@rd.go.th

Roi Et Area Revenue Office © Tel. 0-4351-1486 . E-mail : rolet@rd.go.th

Loei Area Revenue Office . Tel. 0-4281-47269 . E-mail : loei@rd.go.th

Sakon Nakhon Area Revenue Office : Tel. 0-4271-1266 : E-mail : sakonnakhon@rd.go.th
Nong Khai Area Revenue Office o Tel. 0-4241-2666 ) E-mail : nongkhai@rd.go.th
Nong Bua Lam Phu Area Revenue Office " Tel. 0-4231-2470 ) E-mail : nongbualam@rd.go.th
Udon Thani Area Revenue Office . Tel. 0-42222713 : E-mail : udonthani@rd.go.th
Bueng Kan Area Revenue Office ! Tel. 0-4249-1659 : E-mail : buengkan@rd.go.th
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n9. 0-7728-6072-3, 0-7728-3767 | © E-mail : regionl1@rd.go.th
"Nfnau ssnnnsiuiings . Tn3. 0-7566-3630 . E-mail : krabi@rd.go.th
1InN9U ??WWﬂTﬁuﬁﬂ;uWi 3. 0-7750-2886 E-mail : chumphon@rd.go.th
iy sswnsuiiunsAsaIsLs | n3. 0-7532-4071-2 * E-mail : nakhonsit@rd.go.th
A sIMnsRuTTIN " Ing. 076460767 °  E-mail : phangnga@rd.go.th
"N1INeU aawqmﬁuﬁ'gﬁm . ng. 0762141280 . E-mail : phuket@rd.go.th
"NINaIL STNANILTis LD . Tn9. 077812372 . E-mail : ranong@rd.go.th
atinay sswnsiud 938 - Ims. 07727-3104 - Exmail : suratthani@rd.goth
A sswnsiv Smienil 2 * ns. 077420945 °  E-mail : suratthani2@rd.go.th

WnNou sswinsnA 12

n9. 0-7427-3800 : : E-mail : regionl2@rd.go.th
VN9 PTNANIRLTIRE 3. 0-7521-8217 E-mail : tfrang@rd.go.th
iy sswnsiuiiusan " Ins. 0-73532001-4 ~ E-mail : narathiwat@rd.go.th
"Nifnanu ssnnnsuiitiannil . Ins. 073349559 . E-mail : pattani@rd.go.th
"11inau aswwm«ﬁuﬁ'ﬁmq . 1n9. 074611638 - E-mail : patthalung@rd.go.th
"Nnan senAnsuiezan - 19, 0-7322-20067 - E-mail : yala@rd.go.th
Aty sswnsiud a1 * ns. 0743152502 °©  E-mail : songkhlal @rd.go.th
RGNS iiwm?‘ﬁuﬁ %81 2 " Ing. 0-7427-3843 E-mail : songkhla2@rd.go.th
"NIN9U STNANILT 7@ . Tn9. 074711075 . E-mail : satun@rd.go.th
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Tel. 0-7728-6072-3, 0-7728-3767

Krabi Area Revenue Office

Chumphon Area Revenue Office

Nakhon Si Thammarat Area Revenue Office
Phangnga Area Revenue Office

Phuket Area Revenue Office

Ranong Area Revenue Office

Surat Thani Area Revenue Office 1

Surat Thani Area Revenue Office 2

Regional Revenue Office 12
Tel. 0-7427-3800

Trang Area Revenue Office
Narathiwat Area Revenue Office
Pattani Area Revenue Office
Pathalung Area Revenue Office
Yala Area Revenue Office
Songkhla Area Revenue Office 1
Songkhla Area Revenue Office 2

Satun Area Revenue Office

[

Tel.

Tel.

Tel.

Tel.

Tel.

Tel.
Tel.

Tel.

Tel.

Tel.

Tel.

Tel.

Tel.
Tel.

Tel.

Tel.

-

0-7566-3630
0-7750-2886
0-7532-4071-2
0-7646-0767
0-7621-1280
0-7781-2372
0-7727-3104
0-7742-0945

0-7521-8217
0-7353-2001-4
0-7334-9559
0-7461-1638
0-7322-2006-7
0-7431-5250-2
0-7427-3843
0-7471-1075

E-mail :

E-mail :

E-mail

E-mail :
E-mail :
E-mail :
E-mail :
E-mail :

E-mail :

E-mail :
E-mail :
E-mail :
E-mail :
E-mail :
E-mail :

E-mail :

E-mail

E-mail :
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regionl1@rd.go.th
krabi@rd.go.th

. chumphon@rd.go.th

nakhonsit@rd.go.th
phangnga@rd.go.th
phuket@rd.go.th
ranong@rd.go.th
suratthani@rd.go.th
suratthani2@rd.go.th

regionl 2@rd.go.th
frang@rd.go.th
narathiwat@rd.go.th
pattani@rd.go.th
patthalung@rd.go.th
yala@rd.go.th
songkhlal @rd.go.th

. songkhlao2@rd.go.th

satun@rd.go.th
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The annual report’s details according to the Cabinet’s
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Order dated 22 November 2005

Part 1

Part 2

Part 3

Part 4

Overview

Senior Executives
Organization Structure

Our Administration

Performance

The Revenue Department’s Performance Report

Financial Report

Balance Sheet

Others

Message from the Director — General
Tax Collector’s Diary

Seal of the Revenue Department

RD Symposium

Up-to-date Tax Laws 2011
Outstanding IT Award

We serve with heart and friendship

A Reflection of Good Experience with
the Revenue Department
Preparation towards AEC integration
Unity makes the society peaceful

RD Giving Art Awards

Tax Collection Analysis for FY 2011

Tax Collection

Area Under Responsibility of Regional

Revenue Offices
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11990UN8N1T g 392 Uned Ediitor Chanatip Weerasubpong

FAMTINNBILTTUNBNNT WIHANR 9129501 Executive Editor Pongsak Singhawan

Lammmiﬂmmimﬁms fuang a1l Editorial Secretary Puttamaporn Ampai
NAILIIOUNENIG ;u%m uméﬁﬁnauau Editorial Sukajit Boonramlerktanom
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1 Achara Buranakan
Veera Pakdenaruepath
English Translator Taveewat Kirativanich
Vitoonsak Vongsuttachit
Danand Jaovisidha
Manerat Toolsatitsak
Jutatip Bangmeang

Aalnggu Tlull Art Director Anyaporn Pinnikorn
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