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Responsibility leads to Vision
We devote ourselves to the duty of tax collection with fairness, transparency and good governance.
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Vision lead to strong Actions

From the past to the present, Revenue Department strategically develops and integrates
with other stakeholders to instill a sense of social responsibility.
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Actions move Innovations
Develop innovative tax administration systems moving toward international standards, responsive
to a changing global economy, building competitiveness to be ready for the ASEAN community.
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A step towards our 99" year moving the nation forward

with sustainability

Today we are building the nation. Stepping towards together with the Thai citizens. Driving the nation
toward prosperity and sustainability.
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Change is inevitable this is facts and it is obvious in the

world of reality. Thus, we cannot stay still come what may.

Change has to occur in the administration of the
Revenue Department according to business environment that
never sleeps over 24 hours, from dawn till dusk. Therefore, the
Revenue Department must be able to respond round the clock
as well. It has been our experience to develop and improve our
work to be proactive and strictly enforce our tax laws. This is our
policy and our goal to revolutionise the way we work while there
is a call for political reform so businesses and the citizens can
prepare themselves. Even though, in the past we managed to
collect more tax revenue than forecasted now we have to change
to collect taxes fairly and appropriately.

| will cooperate with all staffs to overcome any obstacles
in order to drive the organization forward so that the nation and

the citizens will be proud of the Revenue Department.

Mr. Sutthichai Sungkamanee

Director - General
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Mr. Sutthichai Sungkamanee
Director — General
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Mrs. Wanee Thasanamontien
Principal Advisor on Strategic Tax
Administration (Energy Industry)
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Mr. Manit Nitiprateep

Principal Advisor on Strategic Tax
Administration (Finance and Banking)
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Mrs. Chanatip Weerasubpong
Deputy Director - General
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Mr. Veravut Vithayakul
Deputy Director - General
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Mr. Sompong Tantapart
Deputy Director - General
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Mr. Krit Vipulanusat

Director Bureau of Legal Affairs
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Mr. Sittichai Tiaumnuaychai
Director Bureau of Central Audit
Operations
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Ms. Tussanee Mahatanakitiwong
Director Bureau of Information
Technology
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Mr. Vasan Watanasiri
Director Bureau of Central
Administration
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Ms. Sukajit Boonramlerktanom
Director Bureau of Finance and
Revenue Management
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Mrs. Patricia Mongkhonvanit
Director Bureau of Electronic
Processing Administration
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Mr. Pinsai Suraswadi

Director Bureau of Human
Resource Management

uwNWoSSsIu Fgauud

@O1U0EMS UNUSHISMESSNY
aualkny

Mrs. Tipawan Chayutimanta
Director Bureau of Large Business
Tax Administration
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Mr. Suthep Pongpitak

Director Bureau of Tax Supervision
and Audit Standards
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Ms. Phadcha Pongkeeratiyut
Director Bureau of Tax
Collection Standards
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Mrs. Lakananan Luksamitananan
Director Bureau of Tax Auditing
Standards
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Ms. Vatcharaporn Matayanant
Director Bureau of Tax Policy
and Planning
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Mr. Somchai Saengratmaneedet
Director Bureau of Investigation
and Litigation
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Mr. Viboon Chaichanasirivithaya
Director Bureau of Tax Appeals

Annual Report 2013 »» The Revenue Department @



@WUSH1S
Executives

@ s1wviuls:91U 2556 »»> nsu sswins

uw 1DIUYINA BARMNBANY
gasoswms 1

Ms. Benjamas Chokkanapitak
Inspector - General 1
Inspector - General Office 1
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Ms. Medhinee Homklai
Inspector - General 2
Inspector - General Office 2
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Mr. Sirichai Srisuay
Inspector - General 3
Inspector - General Office 3
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Mrs. Wantanee Vathanavisuth
Inspector - General 4
Inspector - General Office 4
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Mrs. Woranoot Peerawat
Inspector - General 5
Inspector - General Office 5
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Mrs. Ratana Anupasanant
Inspector - General 6
Inspector - General Office 6
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\ " Mrs. Boonngam Mantim
Director Internal Audit Office
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Mrs. Kalchalee Nimmanhaemin
Director VAT Refund for Tourists
Office
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Mrs. Sudarat Chumsaengstri
Director Public Sector
Development Group
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Mr. Chakkrawut Petchkaew
Director Small and Medium
Business Tax Administration Unit
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Mr. Somchai Chuket

Director RD Call Center
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Mrs. Acharaporn Thanavorasart
Director Risk Management Centre

wesii  nadnguun
@UOEMSAUEIINS 1:HIONaMISI” oMB
ioulduAnasssual

Mr. Tanee Sakolvittayanon

Director Personal Income Tax
Payment Analysis Center
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Ms. Nuchanard Nongnuch

Director Regional Revenue Office 1
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Mr. Thanomsak Kaewlaor
Director Regional Revenue Office 2
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Mr. Sanchai Rattanasangoun
Director Regional Revenue Office 3
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Mr. Vira Jungjaroensuk
Director Regional Revenue Office 4
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Mr. Pipat Khanthong
Director Regional Revenue Office 5
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Mr. Kitti Viputthigul
Director Regional Revenue Office 6
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Ms. Somboon Soichanawattana

Director Regional Revenue Office 7
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Mr. Chawalit Chuenijitsiri
Director Regional Revenue Office 8
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Mr. Ronnawat Suwannapirom

Director Regional Revenue Office 9
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Mrs. Kanchana Piyasatit
Director Regional Revenue Office 10
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Mrs. Supha Suthisub
Director Regional Revenue Office 11
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Mr. Pailin Sakulwongsa
Director Regional Revenue Office 12
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Cloud

Technology

Bureau of Central Audit Operations

is responsible for investigating and processing cases
which cover several areas, or are assigned specifically.
The office is also responsible for underground economy,
processing cases initiated by other agencies, auditing for
verifying tax invoices, and value added tax assessment,
including compiling data used in tax administration
purpose for offices nationwide, preparing plan for
investigation, seizure, and confiscation of document for

tax audit purpose.

Bureau of Information Technology
is responsible for planning and developing information
technology system of the Revenue Department as well
as providing data and processing tax collection data,
introducing new technology for tax collection, providing
academic support on IT matters to all offices in the

Revenue Department.
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Bureau of Central Administration

is responsible for the organization’s general works
such as processing of incoming and outgoing official
documents, facilitating and coordinating with internal
and external office as well as disseminations the
achievement, information, tax knowledge, and activities of
the Revenue Department. It is also responsible for
providing copy service of taxpayers’ tax returns, lending
tax documents to audit units, keeping tax returns of
taxpayers (residing in Bangkok) and completed audit cases,
and developing means of keeping documents, as well as

running information services center to taxpayers.

Bureau of Finance and Revenue
Management

is responsible for finance, accounting, budgeting,
inventories, buildings, vehicles of non-regional offices, as
well as collecting fees, fines, other revenue including
keeping cash, checks, controlling tax collection by banks
(in Bangkok), and monitoring tax payment via internet,
post office, and banking system. It is also responsible for
refunding of personal income tax, corporate income tax,
value added tax, and petroleum income tax, as
well as transferring internet-filing-VAT to provincial
administration, processing VAT refund which the
Customs Department refund to importers and exporters,
transferring VAT to Department of Local Administration,
ministry of Interior, producing and controlling duty

stamps, as well as controlling bird’s nest duty collection.
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Bureau of Electronic Processing
Administration

is responsible for administering and processing
electronic tax return filing and payment and its evaluation,
as well as providing tax knowledge and information on
electronic filing and payment, issuing electronic certificates
to taxpayers, developing and improving electronic tax filing

and payment procedures.

Bureau of Human Resource
Management

is responsible for formulating human resources
management strategies following the Revenue
Department’s strategies and managing human resource
that is beyond Regional Revenue Office’s responsibility,
as well as promoting discipline and moral principle,
developing personnel’s record database and building
knowledge base to develop personnel competency. It is

also responsible for training officials and the public.
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Bureau of Large Business Tax
Administration

is responsible for administering tax collection, tax
supervisory, tax delinquent, and tax audit on taxpayer
under its jurisdiction as well as evaluation its
administration, including processing of tax returns,
refunding taxes, analyzing and auditing transfer pricing
issues, providing legal information and tax rulings,
conducting legal actions, issuing tax certificates,
processing tax appeals, and considering fines and

interests cancellation/reduction.

Bureau of Tax Supervision
and Audit Standards

is responsible for developing supervision and audit
standards, regulations and procedures for tax supervisory
system and tax audit, formulating strategies, work plan,
and objectives, as well as evaluation, monitoring and
ensuring that all revenue offices are complied with the
specified strategies, standards and regulations, including
utilizing information technology into all supervision and
audit operations. The office is also responsible for
providing advice and academic support to revenue

offices.



o - — [~ —

TUHUTGSQTUHTS'\POIHUHTU
ﬁm’iﬂﬁLL@:mmﬁ*uﬁmfaulumsﬁmmmmﬁm
PANLNUT 35N"9 dunaunisd)iRnunnIEULUY
d“l dl o aa = a o =
TINEINUITULNIUNTINADTANS N19RU  N191TyT
99M1NT ANIVNANE W DAY WAZAWANE N19L395m
AEFaINTAN U liues uieadn  F9NRY
MUUANAENT WU LTUNIELTU59Y FaRw
Ut i unalunnIzuLaIumINg1? naaAauAiy
AeRN Urzidiuna AduANNNTUTRutesieey
ssvansiiiduldminulouns wuueuw wansgau
nanNe 33019 ﬁumauﬁﬁmum@mmzumm
o a A o A o LY Yo
atiuniniieimalulag delvuddnundszensldmy
NNITULUW gaNde AN wuzdn U yunng

Ehialakb) ?J%miﬂﬁﬁﬁmwmmiqmm 39W1NG

-] — - — —
UNUIAsSYIUNIS dUUNYINIyvoINs
HutihuazatniuiiageuTunsniunnm wiim
waraLfiunisiie 93ung aulTdn1#ens 9N
mvun UFudge Wawn waninows? wamsgau 38n0s
Ui suidey  wwoniedfianifeedesees
gesaa auuaziusesinyd dnldiniseusy Wiun
WAN MINN9UTH MFUGRA auuariuseatiyd
m3A aU AAL AILANAITUIRIIUIBNERIR aul
o o g Y o a o
wazFusealydldiduldniuninsguiinvun
WFBNTIAANILeN 1TiHeunsdayadne 19l
¥ o o aaa ¥ 0'/
gm9oa euuasiusesiydnayana  § wlavioly
AUUALNUINY WWaunne Aania Ussiunanis
UfAeugnss auuazfusesingd saenauiu
Auddayauarilszunananistimuresdma au

a al

uaziuseTINenI1ImIa aLNIHaNg

is responsible for developing standards, regulations

and procedures for tax collection especially in tax return
filing and payment system, processing system, revenue
accounting system, withholding tax and tax refund
system, tax delinquent and local revenue reports. It is
also responsible for formulating strategies, work plan, and
objectives, as well as evaluation, monitoring and ensuring
that all revenue offices are complied with the specified
strategies, standards and regulations, including utilizing
information technology into all supervision and audit
operations, and providing advice and academic support

to revenue offices.

Bureau of Tax Auditing Standards

is responsible for setting qualifications of tax auditors,
recruiting and training tax auditors as well as developing
and improving tax auditor’s regulations and standards
and overseeing qualified tax auditor’s practice. It is also
responsible for providing information to tax auditors and
the public, formulating strategies and objectives,
as well as evaluating tax auditors’ conduct. It is also

an information center on tax auditors.
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Bureau of Tax Policy and Planning
is responsible for setting tax policy following the
Ministry of Finance’s and Government’s policy, as well as
negotiating double taxation agreements, formulating tax
collection strategies, forecasting and monitoring tax
collection, developing administration system which is
beyond the responsibility of other units, proposing resource
management plan, formulating the Revenue Department’s
expense budget, coordinating with other agencies to
create taxpayers’ information pool, including formulating
strategy and implementation plan for investigation of

non-compliance business and its evaluation.

Bureau of Investigation
and Litigation

is responsible for monitoring and controlling of
taxpayers’ litigation, administrative enforcement,
investigating, processing and collecting evidence for
tax cases, including setting their procedures. It is also
responsible for analyzing laws, regulations, and court
orders in order to improve and develop litigation
operations, investigation and confiscation of fraud tax
documents procedures. Moreover, it is responsible for tax
fraud cases, collecting evidence and confiscation of tax
fraud cases, including investigating and litigating cases
throughout the country, proceeding arbitration process, as
well as providing advice, academic and practical

supports to revenue offices.
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Bureau of Tax Appeals

is responsible for setting tax appeals regulations, fines
and interests cancellation/reduction regulations, and
monitoring and controlling operations of tax appeals and
analyzing Tax Appeal Committee’s orders, Supreme
Court’s orders and other tax laws to standardize appeal

procedures.

Internal Audit Office

is responsible for auditing the administration of all
offices under the Revenue Department in areas of
operation, finance and accounting, and supporting the

operation of other offices.

VAT Refund for Tourists Office

is responsible for the operation of Value Added Tax
(VAT) refund for tourists, planning, setting standards of VAT
refund audit, developing and improving the refund system
to an international standard. The office is also responsible
for monitoring VAT registrants which are in the VAT
refund for tourist program, managing refund database
and servicing tax debt collection for foreigners who are

suspended to travel outbound.
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Public Sector Development Group
is responsible for improving organizational management
to create effectiveness, efficiency, and value for money, as
well as providing advice to the Director General on internal
development strategy, including monitoring, evaluating,
and coordinating with other units within and outside the

Revenue Department to improve public administrations.

Inspector — General Office

is responsible for inspecting, analyzing and evaluating
performance of offices under the Revenue Department’s
jurisdiction through the implementation of information
technology. The office is also responsible for ensuring that
all offices are complied with the regulations and able to

work effectively.

Small and Medium Business
Tax Administration Unit

is responsible for researching, analyzing and
suggesting on regulations for small and medium enterprises.
It also provides tax knowledge and advice to small and

medium enterprises as well as tax officers.
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RD Call Center

is responsible for answering tax related questions to
taxpayers via telephone as well as processing taxpayers’
complaints to enhance relationships with taxpayers and
increase creditability of the Revenue Department. RD Call
Center is also responsible for managing and keeping

its information up to date.

Risk Management Centre (RMC)

is responsible for developing the Compliance Risk
Management (CRM) framework, formulating compliance
strategy for key risk issues and industry sectors and
delivering CRM Knowledge Management to internal

staff and external parties.

Personal Income Tax Payment
Analysis Center

is responsible for researching, analyzing personal
income tax payment and withholding tax to detect
mistakes and process data for tax administration purpose
of offices within the Revenue Department. The center is
also responsible for setting procedures and preparing
manuals on personal income tax administration procedures,
as well as providing advice, guidelines, and academic

supports to revenue officers.

Investigating and Tracking

Non - Compliance Business Center
is responsible for planning, setting up strategies

and regulations for investigation of non - compliance

business as well as inducing them into the tax system.

The office is also responsible for analyzing tax sources

and complaints on tax evasion.
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Regional Revenue Office

is responsible for planning and evaluating tax
collection according to the Revenue Department’s policy,
as well as planning and controlling tax delinquent
collection of Area Revenue Offices, supervising, monitoring
and ensuring that Area Revenue Offices and Area Revenue
Branch Offices under its responsibility are managed
according to plans and meet the Revenue Department’s
objectives. The office is also responsible for issuing tax
certificates, litigations, processing tax appeal cases,
providing tax rulings, human resource management and
development, finance, accounting, budgeting, inventories,
buildings, vehicles of the Regional Revenue Office, and Area
Revenue Office, and Area Revenue Branch Office.
It is also responsible for processing tax returns functions, IT
functions and running tax collection data center, as well as
providing advice and academic support to Area Revenue

Office and Area Revenue Branch Office.
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Area Revenue Office

is responsible for planning and evaluating tax

collection as well as supervising , monitoring, and ensuring
that Area Revenue Branch Offices under its responsibility
are managed according to plans and meet the Regional
Revenue Office’s and the Revenue Department’s
objectives. The office is also responsible for supervising,
monitoring, performing audit on taxpayers under its
responsibility as well as collecting tax delinquent,
proceeding legal actions, processing tax refund,
providing tax rulings, processing tax returns, providing tax
information, and supervising and monitoring the operation

of Area Revenue Branch Office.

Area Revenue Branch Office

is responsible for collecting tax payments, refunding
tax, performing any other assigned duties. It is also
responsible for inspecting small individual taxpayers,
canvassing potential tax sources and taxpayers,
processing tax delinquent, financial and revenue
accounting operations, and providing information and

advice to taxpayers.
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Mission

1. Collect taxes as forecasted.

2. Deliver services and create voluntary tax
compliance.

3. Propose tax policies to the Ministry of Finance
which can be used as mechanisms to strengthen the

economy, society and competitiveness of the country.

Vision
The leader in tax administration and service quality

with innovation and good governance
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Revenue Department’s
Strategies and Objectives

Strategy 1
Sustainable Tax Collection
Administration

Objective : To administer tax collection efficiently
and effectively; to collect taxes fairly from all who must
pay it and correctly reflecting all taxable income; to keep
the level of tax collection in proportion to GDP and tax
collection cost in line with international standards; to

support raising nation’s potential and competitiveness

as well as the level of social and economic equality.
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Strategy 2
Innovation in Administration
and Services toward
International Standard

Objective : To increase efficiency in administration
and service to taxpayers. That is, to create innovation so
that the Revenue Department can provide services
that keep up with changes, clients have confidence that
they will receive superior quality service, and work
systems/databases will be highly accurate, timely, and
secure in supporting tax administration and effective

international connectivity.

Strategy 3
Manage the Organization
on Principles of Good Governance
Objective : To operate the organization under
the principles of good governance. That is, to operate
in compliance with the rule of law, transparency,
participation, accountability, efficiency, effectiveness,
responsiveness, equality, consensus oriented, and
a strategic vision. This will lead to the organization’s
recognition by all sectors, staff engagement with the
organization, the organization with knowledgeable and
skillful staff who is able to keep up with changes toward
international community, and independence in managing

the organization.
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The performance, according to the Revenue
Department’s public service agreement, Revenue
Cluster, Ministry of Finance, fiscal year 2013, is evaluated
in 2 dimensions; External Dimension (evaluation on
performance according to the strategy and on quality)
and Internal Dimension (evaluation on administrative
performance and on organization improvement). The
indicators for the evaluation consist of 2 ministry-level
indicators, 2 revenue cluster-level indicators, 1 joint
indicator of ministry and department, 1 ASEAN Readiness
indicator, and 10 departmental-level indicators.

For fiscal year 2013, the total score of the evaluation
is 3.8181 out of 5.0000. This score excludes 2 indicators
since their evaluation results have not yet been announced
by Office of the Public Sector Development Commission.
(The 2 indicators are indicator 1.2.3 (country’s ranking
according to the World Bank’s survey on Doing Business),
and indicator 2 (taxpayers satisfaction survey)). Thus,
the scores of 1.0000 are given for the above-mentioned

2 indicators.
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Fiscal year 2013 is the first year that there is no
evaluation on performance of the Revenue Cluster
because it is already considered as a task of the Revenue
Department. It is expected that the Revenue Department’s
Performance in fiscal year 2013 will score 4.4181 points
in total. The results of the evaluation on each dimension

are as follows.

Dimension 1 : External Dimension

1. There are 2 success indicators under Ministry of
Finance Strategy and important government policy.
The Revenue Department is able to attain the score of
5.00 points in both indicators namely;

Indicator 1.1.1 Net Revenue to GDP

Indicator 1.1.2 Increase in Number of Taxpayers
(number)

2. Performance according to the Revenue
Department’s main responsibilities and the Ministry of
Finance’s joint KPI

Indicator 1.2.1 Tax Collection : achieves 2.4775
points with the amount of tax collection at 1,764,706.175
million Baht.

Indicator 1.2.2 Success in Developing Service
Innovations : consisting of 3 systems namely VAT report
filing system which achieves 5.0000 points, cash receipt
system which achieves 3.0000 points, and taxpayer
account system which achieves 2.0000 points.

Indicator 1.2.3 Country’s Ranking according to
the World Bank’s Survey on Doing Business : the
indicator is waiting for an evaluation result from Office
of the Public Sector Development Commission and it is
expected to achieve 5.0000 points if the rank improves

or remains at 18" which was the rank of last year.
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3. Success in ASEAN Readiness, evaluated by
a reduction in corporate income tax rate in order to raise
country’s competitiveness, is given 5.0000 points.

4. Taxpayers Satisfaction is given 1.0000 point as
the evaluation result has not yet been announced by

Office of the Public Sector Development Commission.

Dimension 2 : Internal Dimension
There are 9 indicators according to the Revenue
Department’s strategies.
» Evaluation on administrative performance,
measured by 5 indicators namely:

Indicator 8 Success Level in Producing Cost
per Unit of Output, and indicator 12 Success Level in
Improving Operation Process, both achieve the score of
5.0000.

Indicator 9 Percentage of Capital Expenditure
Spending Rate, which is at the rate of 60.88 percent,
achieves the score of 1.0000; Percentage of Expenditure
Spending Rate of the first half of the year, which is at the
rate of 47.78, achieves the score of 2.5363; Percentage
of Expenditure Spending Rate for the whole year, which
is at the rate of 95.82, achieves the score of 4.8184;
and Percentage of Expenditure Spending Rate according
to the Work Plan, which is at the rate of 95.82, achieves
the score of 4.8184.

Indicator 10 Success in Producing Actual Output
compare to the Target according to the Budget
Expenditure Report: the actual tax collection is lower than
the target which is at 99.48 percent of the target, thus

achieves the score of 4.9000.
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Indicator 11 Success in Energy Saving in the
Public Sector achieves the score of 3.5000. The Revenue
Department is unable to achieve the energy saving plan
due to the need for higher resources in order to achieve
the increased tax collection target.

» Evaluation on organization improvement,
measured by 4 indicators namely:

Indicator 13 Success in Competency
Development achieves a score of 5.0000; it was
evaluated on success in producing organizational
characteristic report and competency development plan,
and on the gap between survey respondents’ rating of
importance of competency development and their
satisfaction.

Indicator 14 Success in Information Technology
Development achieves 4.0000 points; it was evaluated
on the gap between survey respondents’ rating of
importance and their satisfaction with information
technology, and on empirical evidence on efficiency of
information technology.

Indicator 15 Success in Organizational Culture
Development achieves 5.0000 points; it was evaluated
on the gap between survey respondents’ rating of
importance and their satisfaction with organization culture
development, and on the success in producing
organizational culture development plan.

Indicator 16 Success in Executing a Project on
Transparency in Public Sector achieves the scores of

3.8000.
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In the old days, taxes were called “Suaisa Arkon”. They were
main revenue to finance public expenditure. During the
Kingdoms of Sukhothai and Ayutthaya, the main taxes were

“Jangkob” (ports tax), “Rusha” (charges), “Suai” (corvee),
and “Arkon” (duty).
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The term “Jangkob” (ports tax) appeared in
a number of laws issued in Ayutthaya Era. The term was
usually found with the word “Kanon”. “Kanon” means
a port where Jangkob was collected, such as dry Kanon,
river Kanon, city Kanon, market Kanon, etc. Jangkob was
a tax on sale of goods. The rate was fixed such as
collection according to the length of boat, 1 Baht per Wa
(2 meters) which later on the system changed to
collection according to the width of boat.

Arkon (duty) was a portion taken from one’s
earnings or from benefits gained by holding a right granted
by government to conduct certain business such as Arkon
on water fees, alcoholic drinks, gambling, forestry, and rice
farming. Arkon can be in cash or in kind. Persons, who
offered the highest bids, were appointed tax collectors for
certain types of business. Later on in the early Rattanakosin
period, such persons were called Chao Pasi Nai Arkon.

Suai (corvée) was payment in lieu of service of labor
to government. For example, “Suai in lieu of corvée” was
one’s payment of money to the government in order to
hire someone to perform his labor obligation as prescribed
by law. The law prescribed that every Thai fully-grown man
must serve the government for 6 months in a year.
In a case that he had a duty to take care of his family,
he could pay Suai as payment to the government in order
to hire someone to perform his assigned public duty. The
other kind of Suai was payment of tribute from foreign

regions upon kings’ demand.
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Rusha (charges) were fees collected on some

government’s services such as Rusha on issuing land title
deeds and judicial process fees. Kings would distribute
Rusha revenue to judges and staffs involved with cases
as remuneration for their duties since at that time there
was no system of salary payment.

In the past, Thailand was governed under a form of
absolute monarchy system in which the king had supreme
power in ruling the country. The king had the power in
collecting taxes as well as granting tax exemption.
The revenue collected could be given to anyone upon the
king’s wishes or kept in his treasury. It can be said that the
principle of tax collection at that time was based on the
rule that the king can collect his treasuries by fair means.
The principle could be illustrated clearly by the evidence
which happened during the reign of King Chulalongkorn
(King Rama V). King Rama V gave his private money to his
country and allowed his minister of finance to determine
the amount of money to be given to the king. During his
reign, Thai tax collection system moved away from the tax

farming system. In 1873, the king established the Royal

L Bradley, D.B. “Kodmai Thai”. 8t ed., 2352 B.E.
2 Prince Damrong Rajanubhab. “Boraannakadee”. 15t ed., 2497 B.E.
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Treasury as a central agency for revenue collection. The
Rovyal Treasury Act was promulgated to institute the official
system for levying and collecting taxes, keeping treasury
funds and for managing revenue account to administer
the national finance and tax collection. During the reign of
King Phra Monkut Klao Chao Yu Hua (King Rama VI), the
king ordered Chaophraya Yommaraj to collect land and
house tax on the king’s private property. The king wrote
a letter number 3/99 dated April 13, 131RE saying that he
was also a Thai citizen who had the duty to pay tax, and
that he was willing to pay tax to support the country as
an ordinary man. King Rama VI combined an internal
revenue department and external revenue department into
one single agency and proclaimed the establishment of
Revenue Department on September 2, 1915. In 1932,
during the reign of King Rama VII, the king granted
constitution to Thai people. Thailand then changed from
an absolute monarchy to a constitutional monarchy. The
tax system was modernized by abolishing old and
outdated tax laws. On April 1, 1939 the Revenue Code was
promulgated to be the main law for collecting taxes.
From then on, the Revenue Code was revised and
updated from time to time to be suitable for social and

economic conditions up until now.
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RD Smart Tax

The RD has utilized ICI as a major tool to help improve
tax administration since 1967. New computers known as
point of sale : POS have been used to issue tax identity
number, they can store and process information of tax

receipts issued which can later be used to produce

revenue collection report.
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In 1992 computer centers were set up in various
offices both at headquarters and at Regional offices to
expand our IT network in all offices. Main frames were
used for tax evaluation and assessment and later on
personal computers were used to store and assess tax
information and personal records. Soon after, Internet was
used to serve e-Revenue campaign where new networks
and systems were installed and Revenue Department
website was launched http://www.rd.go.th to serve our good
governance initiative to support online businesses. But this
involves changing work process to online real time system,
which also include up grading IT infrastructure to speed up
work process. Every staff has PC on their desks so they
carry out work in a workstation, communicate, tax
investigation and all work processes can be done in
an online manner making work procedures more
transparent. Thus, stages of work can be cross-checked.
Later on Transaction Control Logs (TCL) system has been
used to facilitate tax payment process and expand
services extended to other agencies.

Regarding taxpayer service, other than providing
information on the Internet, tax filing via internet for all tax
types has been installed so taxpayers can file and pay online.
Online services were extended to credit card payment as
well as online VAT registration, connection of the Revenue
Department network to other organisations, set up
Interactive Call Center to answer tax queries that
comply with international stands. It is evident that
Revenue Department’s IT network and infrastructure is
outstanding. The Revenue Department has won Best ICT
awards an award to encourage employees and
government agencies that are capable of improving to
become e-Government. The Revenue Department also
used ICT to improve its administration and services.
For instance, the Revenue Department had won the
following awards: collaborative e-Revenue, e Asia Awards
and e-Revenue Strategies a Revolution in tax
administration and United Nations Public Service Awards
from providing excellence services to taxpayers in
Regional Area Revenue Office 7.
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In 2013, the Revenue Department had changed its
homepage as part of its preparation in joining ASEAN
Economic Community, making it more customized so
taxpayers and staffs have different homepages, providing
English and Thai website, improve taxpayers data base
such as improving tracking system that helps retrieve
property transactions from Land Department when there
is transaction, improve administration of VAT and SBT
using Customs Department’s data base to retrieve import
of gem stones for domestic dales as well as tax receipt
from the Customs Department’s which the Revenue
Department will receive monthly by the 25" of the
next month. These systems greatly enhance Revenue
Department’s ability to cross-check data as well as
to assess tax most accurately. On accounting side,
accounting system of Area Revenue Branch offices have
been upgraded to record cash transfer, store all offices
transactions data and to monitor tax payment by cheques

and taxpayer card.
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The Revenue Department hopes that through
continuous investment in the younger generation they will
become responsible adults who have good mind set and
become good citizens that pay taxes correctly and be part
of sustainably society which creates harmony. In particular,
the younger generations that are physically and mentally
fit are just like young shoot that is ready to spring up into
strong trees.

On services side, new services were provided such
as tax refund for tourist, Tax Smart Card with RD Smart
Tax Channel which allows taxpayers to file via smart phone,
paytax via credit card and online payment by credit
card through tax offices in Bangkok. All these services

have been implemented to promote good governance.
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The Revenue Department has adjusted the following
tax laws to include measures which make Thailand’s
economy more competitive as Thailand enters of the AEC:

1. Law governing increasing the competitive
abilities of the country.

There are corporate income tax exemptions for
shareholding and investment in foreign companies as
follows:

1.1 Royal Decree issued under the Revenue Code
governing exemption on revenue taxes (No. 442) B.E. 2548
was enacted to amend Section 5 Viginti of Royal Decree
issued under the Revenue Code governing exemption on
revenue taxes (No. 10) B.E. 2500 and states that corporate
income tax for a limited company or public limited
company incorporated under Thai law is exempted for the
dividends received from a company or juristic partnership
incorporated under foreign company.

1.2 Draft of Royal Decree issued under the
Revenue Code governing exemption on revenue taxes
which will be enacted to amend Section 5 Viginti of Royal
Decree issued under the Revenue Code governing
exemption on revenue taxes (No. 10) B.E. 2500 and states
that corporate income tax for a limited company or public
limited company incorporated under Thai law is exempt for
dividends or income assimilated to dividend derived from
holding shares or indirectly investment in a company or
juristic partnership incorporated under foreign law.

(The current status of this draft is in the process for

consideration by the Cabinet).
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Also there is a reduced rate of corporate income

tax rate from 30 percent of net profit to 23 percent in 2012
and to 20 percent in both 2013 and 2014 according to the
Royal Decree issued under the Revenue Code governing
reduction and exemption of revenue taxes (No. 530)
B.E. 2554 which was enacted to amend the Royal Decree
issued under the Revenue Code governing reduction and
exemption on revenue taxes (No. 555) B.E. 2555. There
will likely be the further amendment of corporate income
tax rate schedule in the Revenue Code by collecting
corporate income tax at the rate of 20 percent of net
profit beginning from 2015.

2. Law governing restructuring personal
income tax measures in order to promote
fairness and conform to the economy. Royal Decree
issued under the Revenue Code governing exemption on
revenue taxes (No. 575) B.E. 2556 to reduce personal

income tax rate for income received in 2013.
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Tax Law

3. Law to create equal tax burden for
investing in the stock market and to promote
Thai capital market development plan which
conforms to the free movement of capital policy
within AEC countries as follows:

3.1 Royal Decree issued under the Revenue
Code governing reduction and exemption on revenue taxes
(No. 538) B.E. 2555 which was enacted to reduce and
exempt personal income tax for a taxpayer who resides in
Thailand and received dividends from the company or
juristic partnership incorporated under foreign law and
those who registered their stocks in the stock exchange of
Thailand with tax being withheld at the rate of 10 percent.
When it is time to file the tax return, such taxpayer may
elect to pay tax at the rate of 10 percent of income instead
of calculating the amount of tax by filing a tax return
without retaining or crediting all or any portion of such
a withholding tax.

3.2 Ministerial Regulations No. 290 (B.E. 2555)
issued under the Revenue Code governing exemption on
revenue code which was enacted to amend Ministerial
Regulations No. 126 (B.E. 2509) issued under the Revenue
Code governing exemptions from the revenue code states
that there shall be personal income tax exemption for
income derived from selling shares registered in the stock
exchanges of ASEAN countries via the trading system which
is set up by the stock exchange of Thailand. Such income
shall not include income derive from selling the financial

negotiabal note, bond, bill and debenture.
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4. Law to strengthen the company or juristic
partnership with paid-up capital of 5 million Baht and
below with an annual turnover from sales of goods or
provision of services not exceeding 30 million Baht
according to the Ministry of Finance measures. Such tax
measure is released in order to relieve the burden from
increasing the minimum wage as well as to increase the
ability of Small and Medium Enterprises (SMEs) to
compete.

4.1 Royal Decree issued under the Revenue Code
governing exemption on revenue taxes (No. 561) B.E. 2556
states that corporate income tax is exempt on income
derive from sales of old machines for the purpose of
purchasing new machines within a year before or after
sales of such old machines. This tax benefit shall be
available from 1 January 2013 to 31 December 2013.

4.2 Royal Decree issued under the Revenue Code
governing exemption on revenue taxes (No. 562) B.E. 2556
states that there shall be a corporate income tax and
personal income tax exemption by allowing to the
deduction of expenses at the rate of 50 percent if the total
of the difference between the wages is in the amount

not exceeding 300 Baht per day during 2013.
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4.3 Royal Decree issued under the Revenue Code
governing wear and tear and depreciation of assets (No.
563) B.E. 2556 was enacted to amend Royal Decree
issued under the Revenue Code governing wear and tear
and depreciation of assets (No. 145) B.E. 2527 states that
a company or juristic partnership with registered capital
not more than 5 million Baht and income from sales of
goods or provision of services not exceeding 30 million
Baht per year shall be allowed to deduct wear and tear and
depreciation of new machines used in production of goods
or provision of services at the rate of 100 percent of the
value of such machine upon the date of receipt. This tax
benefit shall be available from 1 January 2013 to 31
December 2013.

4.4 Royal Decree issued under the Revenue Code
governing reduction and exemption on revenue taxes
(No. 564) B.E. 2556 was enacted to amend Royal Decree
issued under the Revenue Code governing reduction and
exemption on revenue taxes (No. 530) B.E. 2554 states
that the corporate income tax rate of company or juristic
partnership with paid-up capital not more than 5 million
Baht with an annual turnover from sales of goods or
provision of services not exceeding 30 million Baht, shall
be exempted on the net profit range of 1-300,000 Baht
and reduced to 15 percent on net profit range exceeding
300,000 Baht but up to a maximum of 1 million Baht and
20 percent on net profit for the amount above 1 million
Baht. This tax benefit shall be effective for the accounting

period starting on or after 1 January 20183.
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5. Law to strengthen the business
restructuring according to the merger tax measures.

5.1 Royal Decree issued under the Revenue
Code governing exemption on revenue taxes (No. 542)
B.E. 2565 was enacted to amend Royal Decree issued
under the Revenue Code governing exemption on revenue
taxes (No. 10) B.E. 2500 states that corporate income tax
shall be exempted for companies or juristic partnerships
who are a shareholder in a company that receives benefits
from the merger or transfer of entire business to another
business operator by transferring the shares in exchange
for shares in the new company or for the company that
has accepted the transfer of an entire business that has
specifically been valued exceeding the capital and the

transfer is made within the same accounting period as the

merger or transfer of the entire business.
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5.2 Ministerial Regulations No. 291 (B.E. 2555)
issued under the Revenue Code governing exemption on
revenue taxes was enacted to amend Ministerial
Regulations No. 126 (B.E. 2509) issued under the Revenue
Code governing exemption on revenue taxes states that
personal income tax shall be exempted for persons who
are shareholders in a company that receives benefits from
the merger or transfer of entire business to another
business by transferring shares in exchange for shares in
the new company or if the company that has accepted the
transfer of entire business that has specifically that has
been valued in money exceeding the capital and the
transfer is made within the same accounting period as the
merger or transfer of the entire business.

5.3 Draft of Royal Decree issued under the
Revenue Code governing exemption on revenue taxes
stated that there shall be exemption on income tax, value
added tax, specific business tax, and stamp duty for
Financial institutions and shareholders of Financial
institutions for assessable income, value of tax base, gross
receipts and execution of instrument on the benefits
received from the merger or transfer of business to each
other according to the Financial institutions development
plan phase 2. Such draft has already been approved by
the office of the council of State and in the process of

confirmation on such draft.
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5.4 Royal Decree issued under the Revenue Code

according to the supporting merger tax measures relating
to the reserves of financial institutions and insurance
companies.

(1) Royal Decree issued under the Revenue
Code governing exemption on revenue taxes
(No. 573) B.E. 2556 states that there shall be corporate
income tax exemption for the merged company or
companies that transfer their shares and are being
dissolved for the reserves set aside before calculation of
profit according to Section 65 Ter of the Revenue Code.
Such reserves shall be calculated as income in the
accounting period in which the merger or transfer of entire
business occurred.

(2) Royal Decree issued under the Revenue
Code governing expenses which shall not be allowed as
expenses in the calculation of net profits (No. 574)
B.E. 2556 states that expenses of the merged companies
or companies who transfer their shares and are being
dissolved for the amount equal to the reserves according
to Section 65 Ter of the Revenue Code shall not be
allowed as expenses in the calculation of net profits

according to Section 65 Ter of the Revenue Code.
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6. Law governing the stable expansion of
economic measures which have been considered
by the Cabinet on 27 August 2013.

6.1 Draft of Royal Decree issued under the
Revenue Code governing exemption on revenue taxes
states that the expenses paid in order to provide the
domestic seminar for the employees or expense paid to
the tour business operators can be deducted in the
addition to the same type of expenses totaling 100 percent
according to the law of tour business and tour guides, and
for the seminar thereof. This tax benefit shall be available
for 2 consecutive accounting periods beginning on or after
1 January 2013.

6.2 Draft of Royal Decree issued under the
Revenue Code governing wear and tear and depreciation
of assets states that companies or juristic partnerships
which operate in the tour industry according to the law
of the tourism of Thailand shall use the purchase price
of the assets as depreciation deductible in the
calculation of net profits in addition to the same type of
totaling 50 percent of price thereof. This tax benefit shall
be available from 1 January 2013 to 31 December 2014.

7. Tax measures to develop the tax system
and enhance the ability of the country to
compete.

7.1 Tax measure to support venture capital which
are in process.

7.2 Tax exemption on dividend and capital gains
measure which is in process of holding public hearing from
the stakeholders.

7.3 Increasing regulations governing international
transactions in the Revenue Code is in process of studying
and analyzing the information in order to draft the law and
propose such draft to the Ministry of Finance and the

Cabinet for the approval.
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8. Negotiating and executing Double Tax
Agreements between Thailand and countries in
AEC. Presently, the Revenue Department of Thailand has
concluded and signed 7 Double Tax Agreements with AEC
countries. Brunei and Cambodia are the only 2 countries
which have not signed a Double tax Agreement with
Thailand. However, the negotiations with Brunei were
recently completed and are being processed by the
Ministry of Foreign Affairs. On the other hand, the
negotiations with Cambodia are presently at a standstill.

The Revenue Department has prepared the
above tax laws and measures in order to promote Thailand
as a member of the AEC to be competitive with other

AEC countries and to sustain growth.
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Award
and Promise

When children in a school gain knowledge, start initiatives and get
good grades, teachers probably give them compliments or prestigious
awards. However, some educationists disagree with those methods
because giving a few numbers of excellent student awards might produce
negative effect on the education system as a whole. Many students

deserve a chance and are motivated to show their skills and knowledge
without award. Educationists believe an environment should be created to
establish a strong sense of every student acquiring knowledge at the
same time.

However, adding value to work life that is recognized by a variety of awards is a motive for the personnel to fully
develop and improve their abilities. It leads to a unity in the organization and brings about increased confidence achieved
by recognition from the public as an always improving organization.

The Revenue Department creates the culture of giving an opportunity to personnel no matter where they are located
to demonstrate their value in the form of either team work or on an individual basis. The Revenue Department has made
a commitment to connect its working processes and operations using modern technology. The Revenue Department

technology plans are developed for the long term with the goal of connecting and serving the public.
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In 2013 the Revenue Department achieved considerable successes as prove by awards received from many

reputable public organizations.

Award granted
organization
National Research

Council of Thailand

Types of Awards

National

Research Award

Categories
of Awards
Commemorative

Certificate

Achievement

Withholding tax system

for tax administration

Creator

Regional Revenue
Office 10

Ministry of Finance

Petchvayupak IV

First prize

Debt Management
System (DMS)

The Revenue Department
by Bureau of Tax
Collection Standards

and Bureau of

Information Technology

Petchvayupak 1V

Honorable

Mention Award

Personal Income Tax
Refund system (PITRS)

The Revenue Department
by Bureau of Tax Collection|
Standards and Bureau of

Information Technology

Petchvayupak IV

Second best award,

area or region level

Using of risk assessment
forms in order to inspect

false tax invoice

Area Revenue Office
Chonburi 2

Petchvayupak IV

Honorable Mention Award,

area or region level

Tax School

Area Revenue Office
Songkla 2

Petchvayupak 1V

Honorable Mention Award,
group of persons or

person

Tax Audit Efficiency
Model

Bureau of Tax Supervision
and Audit Standards

Petchvayupak 1V

Honorable Mention Award,
group of persons or

person

Document Depositing

Service System

Bureau of Information

Technology

Petchvayupak 1V

Honorable Mention Award,
group of persons or

person

Good Link for
Good Right

Area Revenue Office

Chiangmai 2

Thailand Management
Association (TMA)

Thailand ICT Excellence
Awards 2012

Speedy Barcode

Bureau of Electronic
Processing

Administration

Office of the Public
Sector Development

Commission

Public Sector Services
Award

Excellence

We care for taxpayers

Regional Revenue
Office 8

Office of the Public
Sector Development

Commission

Public Sector Services
Award

Quick Point Service (QPS)

Area Revenue Yannawa
Branch Office

These stages are designed to drive the organization and engage the interest of state agencies, working groups and

internal staff to successfully pursue their work through competition. Although some works may not be awarded by these

national organizations, the public can be confident that the Revenue Department makes recommendations from competent

committees. The obstacles currently facing the Revenue Department require drive to overcome. The Revenue Department

personnel must be willing to adjust, evolve and develop the trust and integrity from every part of Thailand. \WWe promise you

to do our best...
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The Revenue Department is aware of the usefulness of music which in medical field music has been used to help
cure, develop and improve human skills in various ways. Apart from fun and leisure music also helps develop mentality and
physically in children, it helps to concentrate, bring out creativity, patience, discipline and individual responsibility as well as
raises social responsibility.

The project “You are a Good person because you pay taxes” is another project that the Revenue Department
introduced to instill good ethics and moral for children in primary schools. In 2013 the Revenue Department donated
musical instruments to schools in deprived or remote areas to be used to develop skills needed in young children.
In addition, the Revenue Department also organized “Pentatonic note course” to help improve skills and knowledge

for both teachers and students.
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In this year activity, there were some 169 schools that applied and 15 schools were selected. The total number of
teachers and students selected to train in pentatonic note course was 75. The session lasted for two days, the classroom
atmosphere was conducted in a creative and fun manor. Classes focused on how music can stimulate brain activity and
how music can help develop human. The session also include identifying short and long note of each note as well as
beating rhythmically to create music which can be applied to musical instruments and learning the five basic notes.
This eventually allowed children to compose their own rhythm through improvisation and can later play musical
instruments with other children. This shows that, music helps stimulate creativity and this should help improve their skills.

Udom Petsunghan, MD. Specialist in children brain development who was one of the speakers commented that

“Music is fundamental for creativity especially improvisation and using the five key notes which is part of the Asean

culture”
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Ms. Tipawan Sungchote, teacher at Baannam Cha, Surat Thani province expressed her impression after
participated in this course that “This is such a good course which make teachers and school’s management level aware of
the importance of the use of musical instruments as study aid expecially it has shown that music helps stimulate left brain
by practicing so two sides of the brain should be more or less equal. In addition, training helps improve concentration
and musical ability of the students. Moreover, teachers will reorganize their curriculum to included musical training in the
syllabus making both teachers and students proud”.

In addition, the Revenue Department also has various activities to instill good ethics for the younger generations
namely, RD Camp (Tax camp is fun), RD go CAMPUS (Revenue office teaches taxes on campuses) both activities are for
undergraduate students, RD on tour for students in primary and secondary school and RD Youth Club for students in
primary school.

The Revenue Department hopes that the younger generation will become responsible adults in the society in the
future. And hope that, they will be proud of themselves, have good ethics and pay their taxes properly as they grow up.
The Revenue Department is determined to continue to organize activities that helps improve our society, especially the
younger generation the driving force of our nation who is both physically and mentally fit. Just like the
young shoot that is ready to grow and mature.
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As part of the Asian Economics Community (AEC), the Revenue
Department aspires to become the hub of Asia Pacific, our major tasks are
to restructure income tax, widening tax base, promote capital market
through tax incentives, write up new law on International Taxation and
release tax incentives for investment. We are currently considering to
request assistance from international experts such as the World Bank and
the IMF to give us advice on how to a) Strengthen the legal framework
particularly those involve with international taxes, b) Improve our Risk Based
Audit system, c) Capacity building on internation particularly taxation,
auditors and those involve in international taxation.
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The assistance focuses on

1. Policy development: to improve current legal
framework making it up to date and comply with
international standard. This may include reviewing of
tax incentives, introduction of Thin Capitilization,
Controlled Foreign Corporations/Companies (CFC), proper
implementation of transfer pricing rules, release manual on
Advance Pricing Agreements for staffs and taxpayers
and investigation of the relationship between transfer
pricing and customs declarations.

2. Administrative design; to improve administration
and risk assessment process making processes consistent
and ensure that high-quality and efficient audit process
strengthening the exchange of information process.

3. Capacity Building: focus on building the skills
of auditors and other staff to ensure that they can work
effectively and most efficiently.

The assistance is expected to improve Revenue
Department’s capacity to counter international tax
avoidance and collect optimum amount of taxes from
Multinational Enterprises conducting international
transactions. In addition, having a well defined manuals and
guidelines should provide a clearer understanding by
taxpayers of the requirements on them to comply with the
Revenue Department international tax rule. Moreover, training
should make staffs be able to deal with international tax

capacity more appropriately.
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International involvement

The Revenue Department also participates in
international tax conferences to share knowledge and
experiences with tax experts in the region; such as
Regional GST/VAT Conference, jointly organized by
Singapore Revenue Authority and the OECD under the topic
of Tackling VAT Fraud and Implementing VAT system. In
these events Revenue Department’s expert participated as
a chair person and a speaker sharing our experience on
VAT system and VAT fraud. Such events help us build
closer ties with international tax experts and tax authorities
within the region, the event also help increase our
knowledge on VAT frauds in various forms experienced

by other countries.
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Compliance to international practice

The Revenue Department foresees the importance
of Foreign Account Tax Compliance Act (FATCA). The law
which the United State introduced to promote exchange of
information between the United State and foreign country
under this law, foreign institutions that has US citizen’s as
it’s client must report financial transactions to the Inland
Revenue Service (IRS). In order to alleviate effects of FACTA
in the Thai financial sector the Revenue Department
and the Ministry of Finance are working together to
arrange negotiation between the US Government and the
Thai Government (Intergovernmental Agreement: IGA) of
ensure the smooth enforcement of FATCA in Thailand. This
IGA should relaxes some conditions by extending deadline
enforcement in Thailand helping Thai financial sector to
prepare its book keeping and system that complies with
FATCA law. The agreement should also help improve and
exchange of information cooperation between the US

Government and the Thai Government.
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The Revenue Department has played its role through

tax policies that helped promote trade, investment,
international competiveness as well as help improve
society by supporting education, sports and other activities
that have positive contributions to the society. Other than
expanding our double taxation network (DTA) to increase
coverage, the Revenue Department is also active in
negotiating Advance Pricing Agreements (APA) with
multinational enterprises. Moreover, we also work closely
with international organisations such as the World Bank,
International Monetary Fund (IMF), Organisation for
Economics Cooperation and Development (OECD) and other
organizations to organize joint training courses or training
for our staffs and staffs of other tax agencies in this region
to ensure that our staffs are able to work effectively. For
instance, assistance will help improve drafting of tax laws,
drafting of Anti Avoidance Rule or improvement in APA

manuals for both staffs and taxpayers, etc.
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Compliance Risk Management in the
Revenue Department of Thailand

To be in line with international practices, the Revenue
Department of Thailand has applied a framework for the
implementation of modern compliance risk management
(CRM) principles for tax administrations since 2012.
In order to ensure that current tax administration is
compatible with the continued change in socioeconomic
environment, which in turns helps boost Thailand’s
international competitiveness. The concept of CRM in tax
administration has been selected to administer “compliance
risk management” that is suitable to the risk level possess
by individual taxpayers. If taxpayers fall into high risk
taxpayer category, the tool will focus on enforcement such
as harsh punishment and audit. On the contrary, if
taxpayers are low risk taxpayers category, the tool will
focus on taxpayer service such as advance consultation
prior to tax filing and assistance to taxpayers via various
channels. In addition, customised compliance strategies
for key taxpayer segments and compliance risks cutting
across these segments will be developed. These strategies
will provide concrete standards for appropriate treatments
corresponding to behaviours of taxpayers in key industry
segments with ultimate goals to promote voluntary
compliance. The utilization of CRM framework will help the
Revenue Department to tackle avoidance and evasion
more appropriately. It should also help expand our tax
base both from those already in the system and outside
the tax system. Furthermore, the framework will set new
standard for tax officers as it eliminates personal
judgment, making them more willing to perform their duty.
At the same time, CRM will also reduce taxpayer’s
expense creating positive impression in paying taxes

making them more willing to voluntarily comply.
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Future tax administration benefits
to taxpayers and the Revenue Department
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compliance cost
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Use tools to enhance
Tool administration efficiency
e Using tool that are suitable
to taxpayers

e collect taxes from
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e Staffs are more happy to

perform their duty
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Tax Collection Analysis
FY 2013

In the fiscal year 2013, the Revenue Department collected taxes a total
of 1,764,541 million Baht. It was higher than the previous year 147,248
million Baht or 9.1% increase. However, the tax collection was lower than
the Budget'’s tax forecast 9,459 million Baht or 0.5%. Collection of all tax
types in FY 2013, except Corporate Income Tax and Value Added Tax,
was higher than the budget’s forecast. The tax collection classified by
type of tax is as follows;

©
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1. Personal Income Tax collected in FY 2013 was 299,067 million Baht, higher than the previous year and the

forecast 32,864 and 24,067 million Baht equivalent to 12.4% and 8.8% respectively. The main factors for the increase are;

o Withholding tax collection on salary payments (Por.Ngor.Dor.1) was 170,139 million Baht, higher than the

previous year and the forecast 16,869 and 11,139 million Baht equivalent to 11.0% and 7.0% respectively. The higher

figures were a result of Thailand’s stable economy as reflected by decreasing inflation rate, low unemployment rate as

reflected by an increase in employment in industrial and service sectors, as well as an increase in salary, bonus and the
new minimum wage as reflected by higher households’ income level.

o Withholding tax collection on interest payments (Por.Ngor.Dor.2) was 45,284 million Baht, higher than the
previous year and the forecast 3,381 and 1,884 million Baht equivalent to 8.1% and 4.3% respectively. The higher amount
was a result of an expansion of bank deposits 25.0% from the previous year especially in quarters 1-2 of FY 2013 which
expanded at accelerated rate of 27.8% from the previous year (or 7.6% comparing with the same period of the previous

year), and the interest rate on 3 months and 12 months - fixed deposit accounts of FY 2013 were averaged at 1.7% and

= !
\

A

2.4% respectively.
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e Withholding tax collection on hire of work payments (Por.Ngor.Dor.3, Por.Ngor.Dor.93) was 20,572 million
Baht, higher than the previous year and the forecast 2,558 and 2,292 million Baht equivalent to 14.2% and 12.5%
respectively. The higher amount was a result of an increase in the private sector’s investment in the first quarter of FY
2013 at 20.9% due to post-flood restoration and the lower base from the previous year. As for quarters 2-3 of FY 2013,
the expansions were at slow rates of 2.9% and 1.9% respectively as reflected by the private investment in machinery
and construction expanding at the rates of 1.0% and 7.9% respectively. The slowdown was a result of an accelerated

investment in the previous year
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2. Corporate Income Tax collection was 592,346 million Baht, higher than the previous year 47,755 million Baht
or 8.8%, but lower than the forecast 47,654 million Baht or 7.5%. This was a result of good performance
of foreign corporations doing business in Thailand which brought in higher tax collection on service fees paid/profit
distributed to foreign countries, and lower base from the previous year due to the great flood during the end of
2011 that affected tax payment in FY 2012. These factors resulted in higher tax payment in 2013. However, tax
collected on profit base (Por.Ngor.Dor.50, Por.Ngor.Dor.51) was lower than the forecast 46,358 million Baht or 11.8%.
Factors of lower collection were; tax incentive schemes for improving production efficiency towards green energy granted
by the Board of Investment; business’ losses of some corporations continuing from the 2011 flood;
corporate income tax rate reduction from 30% to 23% for 2012 accounting period and from 23% to 20% for 2013
accounting period which affected the tax collection on profit base (Por.Ngor.Dor.50) and on forecasted profit
base (Por.Ngor.Dor.51); and lastly, lower tax collection (Por.Ngor.Dor.50, Por.Ngor.Dor.51) from major industries which
accounted for about 25.0% of tax collection such as business service, real estate, public service, foods and
animal feeds, refinery, gas separation, manufacture of other industries’ products, manufacture of plastic products, and

manufacture of construction products, etc.
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3. Value Added Tax collection was 698,033 million Baht. The tax collection was higher than the
previous year 38,229 million Baht or 5.8%, but lower than the forecast 11,967 million Baht or 1.7%. The main
factors contributing to such collection were as follows:

e Value added tax collected on imports was 321,689 million Baht equivalent to 46.1% of VAT collection. The
figure was higher than the previous year 5,536 million Baht or 1.8%, but lower than the forecast 33,311 million Baht or
9.4%. In FY 2013 (October 2012 - September 2013), the import value in US dollars and Baht expanded 5.8% and 3.0%
respectively. The sectors with low expansion were: import of capital goods expanded 5.5% which was
a result of 1.4% contraction in machinery and equipment import due to high base from post flood’s restoration
investment; import of raw material and semi-finished products contracted by 0.7% in fuel sector especially
import of crude oil which accounted for 75.7% of fuel sector contracted by 2.9% due to slow
recovery of global economy affecting demand of crude oil to expand at a slowdown rate which also reflected by the
lower price of crude oil in global market; import of consumption products expanded 4.3%
due to high level of import in the previous year which resulted in sluggish demand for the current year following a declining

domestic purchasing power shown by a slowdown of domestic demand in both consumption and investment.
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e Value added tax on consumption (Por.Por.30) was 340,617 million Baht, higher than the previous year
and the forecast 26,507 and 15,217 million Baht equivalent to 8.4% and 4.7% respectively. The higher figures were due to
the recovery of private consumption in the first quarter of FY 2013 which accelerated at the rate of 12.4%. In quarters
2-3 of FY 2013, private consumption slowdowned at the rate of 4.4% and 2.6% respectively shown by decreasing VAT
collection growth in quarters 2-4 of FY 2013 at 15.2%, 10.7% and 6.9% respectively. The sectors with significant tax share
of 46.6% also had a declining growth such as wholesale and retail, business service and real estate, foods and animal

feeds, manufacture of other industrial products.
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4. Specific Business Tax (SBT) collection was 48,773 million Baht, higher than the previous year and the
forecast 7,717 and 8,273 million Baht or 18.8% and 20.4% respectively. SBT collection on real estate’s transactions was
higher than the previous year and the forecast 5,632 and 5,393 million Baht or 28.4% and 26.9% respectively due to strong
and stable real estate market. Another factor of higher SBT collection was a good performance in banking business. The
higher revenue from banking business, especially revenue from interests, banking fees, service fees had resulted in higher
tax collection than the previous year and the forecast 10.2% and 14.2% respectively due to higher demand on borrowing
from the private sector and public mega infrastructure projects reflected by bank loan which expanded at the rate 14.8%

and average MLR was as 7.0% (6.75% in the previous year).
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5. Petroleum Income Tax collection was 113,291 million Baht, higher than the previous year and the forecast
19,195 and 16,291 million Baht or 20.4% and 16.8% respectively. Higher production in petroleum exploration and
production sector had resulted in higher tax submission on profit (Por.Ngor.Por.70) which accounted for 90% of
petroleum income tax collection, higher than the previous year 21,518 million Baht or 27.0%. An increase was in line with
Dubai Oil Price which continuously rose on average at 106.0 and 109.4 US dollars per barrel in 2012 and 2013

respectively. The higher tax collection was also partly due to an increase number of players in the petroleum exploration

and production sector.
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6. Stamp Duty collection was 12,741 million Baht, higher than the previous year and the forecast 1,560 and
1,491 million Baht or 14.0% and 13.3% respectively. A rising trend of Thai economy due to continuous expansion of
private consumption and investment led to an increase in the number of transactions that subjected to stamp duty
payment in cash such as hire-purchase of property, loans, insurance policy, goods’ receipt and letter of credit. Stamp duty
collection on transfer or creation of any right in an immovable property, which accounted for 32.2% of stamp duty
collection, was higher than the previous year by 18.9% due to an increase in investment in construction sector at 8.9%

on average in FY 2013.
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Tax Collection

wamsdaimnumusoins Uouds:uiu 2554 - 2556 muncivds:innnig
Tax Collection Fiscal Year 2011 - 2013 Classified by Tax Type

Mg - AULm
Unit : Million Baht

Us:innmg

Tax Type

Uouus:niu 2554  Uouds:uiu 2555

FY 2011

FY 2012

Uouds:viu 2556 / FY 2013

inula

Tax Collection

“a ‘gusoya:

Percentage

- ERuldyAAassNe 236,482.70 266,203.23 299,066.99 16.95
Personal Income Tax

. ERuldtRyraa 574,152.10 544,590.66 592,345.96 3357
Corporate Income Tax

- mERUlATInnAe 81,444.35 94,096.75 113,291.28 6.42
Petroleum Income Tax

. nﬁﬁyﬂ@ﬁ’nﬁlu 677,724.68 659,803.62 698,033.01 39.56
Value Added Tax

. nEgIialeniy 36,714.13 41,056.55 48,773.20 2.76
Specific Business Tax

- ang el 10,313.34 11,180.07 12,740.53 0.72
Stamp Duty

- meliau 278.70 362.39 290.27 0.02
Other Income
99U 1,616,110.00 1,617,293.28 1,764,641.24 100.00
Total
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wamsiainumusoins Jouls:uiu 2554 - 2556 Jmunaiuds:nnme 1 audasuiuaa
Tax Collection Fiscal Year 2011 - 2013 Classified by Tax Type (lllustrating Changes)

Mg - AULm

Unit : Million Baht

Ussinnmig OouUs:nnu  dasuiiv/aa Uouls:iu dasuiu/aa  Uouds:iiu — dasiu/aa
2554 Sova: 2555 Sova: 2556 Sova:
Tax Type FY 2011 Change FY 2012 Change FY 2013 Change
1. maduldyrnasssun  236,482.70 1938 266,203.23 1257 299,066.99 12.35
Personal Income Tax
2. mBERUlAIRYARS 574,152.10 46.40  544,590.66 (.16)  592,345.96 8.77
Corporate Income Tax
3. MERulatins@e 81,44435  (10.22) 94,096.75 1554 113,291.28 20.40
Petroleum Income Tax
4. iyaAy 577,724.68 3380  659,803.62 1421 698,033.01 5.79
Value Added Tax
5. NEgINalRnIy 35,714.13 97.33 41,056.55 1496 48,773.20 18.80
Specific Business Tax
6. anai auil 10,313.34 37.73 11,180.07 8.40 12,740.53 13.96
Stamp Duty
7. meldau o 278.70 25.00 362.39 30.03 29027 (19.90)
Other Income
TN 1,516,110.00 33.16  1,617,293.28 6.67 1,764,541.24 9.10
Total
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rUog : anuun
Unit : Million Baht

. D 236,482.70
mMa@uUlduanasssua

‘ D 0323
D .05 %

Personal Income Tax

maipulddaunna 574,152.10
' 544,590.66
Corporate Income Tax
Y 592.345.96
=TT = 81,444.35
mapuldtinsiday
04,096.75
Petroleum Income Tax
113,291.28

I 57772468
MBYaFIWY 45080360
Value Added Tax —

698,03301
3571413
MUESSNOKW: = T O65E
Specific Business Tax —
B 477320
) 1031334
onsi aud
Stamp Duly D 1118007
D 1274053
sElddu 9 22820
Other Income 362.39
290.27
| | | | | | | | |
0 100,000 200000 300000 400000 500,000 600,000 700,000 800,000
2554/2011 D)
2555/2012 [P
2556/2013 [

Annual Report 2013 »» The Revenue Department @



wamsdainumusoins Uouds:uiu 2554 - 2556 I munmuKuogIqINU
Tax Collection Fiscal Year 2011 - 2013 Classified by Tax Collection Unit

el ANuum
Unit : Million Baht

KU2gIQINU Uouls:iu  dasudu/aa  Uouds:nu dasudu/aa  Jouds:iu  dasuiu/aa

2554 Sova: 2555 Soga: 2556 Sowa:
Tax Collection Unit FY 2011 Change FY 2012 Change FY 2013 Change
NNU FININTANA T 334,5607.94 34.33 336,116.63 0.48 356,247.88 5.99

Regional Revenue Office 1

NN TINININNA 2 216,225.25 2823 230,462.35 6.58 250,426.87 8.66

Regional Revenue Office 2

NN 99WININNA 3 208,024.99 26.92 205,744.76 (1.10) 227,305.48 10.48

Regional Revenue Office 3

UNU 9NINTNIA 4 106,108.48 36.40 96,205.10 (9.33) 113,649.41 18.13

Regional Revenue Office 4

NN 9TWININNA B 290,903.67 52.25 338,401.23 16.33 366,265.15 8.23

Regional Revenue Office 5

NNNE 9IWININNA 6 39,876.40 23.26 44,072.19 10.562 47,263.18 7.24

Regional Revenue Office 6

N 9ININTANA 7 9,621.31 14.58 11,189.77 16.30 12,001.15 7.25
Regional Revenue Office 7

NN 9TWININNA 8 14,932.17 26.70 16,587.48 11.09 18,288.62 10.26

Regional Revenue Office 8

NN 9IWININIA 9 14,323.75 28.54 16,921.83 18.14 18,966.17 12.08

Regional Revenue Office 9

UNU 99NINTNIA 10 15,654.11 3831 18,653.41 18.52 20,036.78 8.00

Regional Revenue Office 10

NN 29IWININNA 11 19,693.83 33.54 22,044.15 12.51 23,067.50 4.64

Regional Revenue Office 11

NN 9TWINTNNA 12 15,687.86 45.76 16,000.52 2.65 16,360.28 2.25

Regional Revenue Office 12

NO9ARIUAZILN WAL 230,750.27 22.30 264,993.87 14.84  294,662.77 11.20

Finance Division and Other Units

794 1,516,110.00 33.16  1,617,293.28 6.67 1,764,541.24 9.10

Total
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KUoe : &uun
Unit : Million Baht

WUNDW SSWINsSMA |
Regional Revenue Office 1

WNDU SSWINSMA 2
Regional Revenue Office 2

WU sswansmA 3
Regional Revenue Office 3

UNoWU sswansmA 4
Regional Revenue Office 4

WNDIU SSwWaNsMA 5
Regional Revenue Office 5

WO sswinsmA 6
Regional Revenue Office 6

WD sswansmA /
Regional Revenue Office 7

WNOU SsSwinsmA 8
Regional Revenue Office 8

WO sswinsmA 9
Regional Revenue Office 9

UNowu sswansma 10
Regional Revenue Office 10

WNOU sswansmA 11
Regional Revenue Office 11

N0 sswansmA 12
Regional Revenue Office 12

NOLAADIAHUDEO DU

Finance Division and Other Units

o

D 2625
I 202
D  2:0/2::7
DD 202059
DD 5t
I 227105
D 00808
B 20
D o

39.876.40
44,072.19

B 26318

9.621.31
11.189.77
12,001.15

14,932.17
16,587.48
18.288.62

14.323.75
16,921.83
18,966.17

15,654.11
18.553.41
20,036.78

19,593.83
22,044.15
23,067.50

15,587.86
16,000.52
16,360.28

230.750.27
264,993.87

294,662.77
I I I I I I I

50000 100000 150000 200000 250000 300,000 350,000

334,507.94
336,116.63
356,247.88

290,903.67
338,401.23
366,265.15

|
400,000

2554/2011 100
2555/2012 D
2556,/2013 [P
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vull QVYIU=NISIvU o 0l 30 o 2556

(gl : uw)
nswd
Sunswduyuiieu
R AUAZIIENIIWELWINRY A 75,509,578,466.06
Qv u 1,168,042,675.96
seldAneiy 1,666,321,751.62
“uAuard AALNRD 212,257,275.38
“umSwdiyuReuau 1,068,546.35
593" UnSWEnyUiau 78,547,258,715.37
“unswdlaivauiiau
fiau a1As uazgunaal ( nid) 4,061,741,631.93
“undnellafsomnu ( v5) 169,307,105.01
“unindszndnana 19 618,335,658.12
598" undwd vy uiieu 4,849,384,395.06
590" unsnd 83,396,643,110.43

;73 2 E2 o ti} o 1
UNIELUB : UBYAINAUNINIINTEUL GFMIS Faelslajeinuntsmsae au
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Balance Sheet At 30 September 2013

(Unit : Baht)

Current Assets

Cash and Cash Equivalent 75,509,578,466.06
Shorted-term Accounts Receivable 1,168,042,675.96
Accrued Income 1,656,321,751.62
Inventories 212,257,275.38
Other Current Assets 1,058,546.35
Total Current Assets 78,547,258,715.37

Non - Current Assets

Property, Plant and Equipment (Net) 4,061,741,631.93
Intangible Asset (Net) 169,307,105.01

In Process Asset 618,335,658.12

Total Non - Current Assets 4,849,384,395.06
Total Assets 83,396,643,110.43

Note : The above information is gathered from GFMIS which has not yet been audited.
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ull A PuzMmsiou (co) o o 30 s ases

(wdag : 1)
v ...
Wil unsua

Aviszes 47,925,261,138.56

A lda A9 2,417,782,776.46

selAuniumusat 9Ad 2,701,609,821.77

Sufudnszes u 21,578,077,394.17

vl usuienay 73,917,281.24

SN Uy 74,696,648,412.20

i~ ulainyuiday

selfsanisfufsvavena 5,601,399.34

RUNAIBIITNNIFUANARITLEIZEY 16,158,700.00

sauni - ulainyuiday 21,760,099.34
TR 74,718,408,511.54
“unswd ng 8,678,234,598.89
“unswd ng

N 10,878,265,972.87

7el# 9 1) ndnenldang ¢ uenan 17,147,267,654.35

1K _q () ndrenldane vis (19,347,289,028.33)
s98"unsng va 8,678,234,598.89

;73 2 E2 o ti} o 1
UNIELUB : UBYAINAUNINIINTEUL GFMIS Faelslajeinunnsmsae au
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Balance Sheet (Cont.) 30 Septrmber 201

(Unit : Baht)

Current Liabilities
Short-term Account Payable
Accrued Expense
Public Revenue to be submitted to the Finance Ministry
Short-term Deposit received from others

Other Current Liabilities

47,925,261,138.56
2,417,782,776.46
2,701,609,821.77
21,578,077,394.17
73,917,281.24

Total Current Liabilities

74,696,648,412.20

Non-Current Liabilities

Long-term Deferred Income 5,601,399.34
Long-term Advance Budget received from the Finance Ministry 16,158,700.00
Total Non — Current Liabilities 21,760,099.34

Total Liabilities

74,718,408,511.54

Net Assets 8,678,234,598.89
Net Assets
Capital 10,878,265,972.87
Surplus (Deficit) to Accumulated Expense 17,147,257,654.35
Surplus (Deficit) to Net Expense (19,347,289,028.33)
Total Net Assets 8,678,234,598.89

Note : The above information is gathered from GFMIS which has not yet been audited.
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\)US'Iﬂ]dII&:Fi'ﬂﬁ’é'lﬂ nord] qm'j”w?ll 30 AugNe 2556

(gl : uw)
sglaanszus
sudszanatlsyan 8,203,270,652.43
N LR 519,189,852.41
QUUITNIILINAN 2,162,402,299.14
sauselAaInsging 10,884,862,803.98
selAannunasau

g8 lFRuuanIulszann

2,182,637,898.34

selfannene " uALALLENNS 18,786,893.92
sel5au 334,042,794.70
sansslaannunasau 2,535,467,586.96

gausglAaINNNgA RN

13,420,330,390.94

A lgangannigatiuau
A ldaneyAaINg
ALY
Anldane lunstlinausa
A ldane luniiaung
AT A wazAld e
A1 18790l
AL aus ALz AN AR NG
Anldaneay

7,735,716,963.32
1,192,468,180.15
244,918,627.85
93,659,292.75
2,150,5653,251.26
617,342,200.21
763,404,156.83
335,048,458.93

sauA A8 ANTANLE WY

13,133,111,131.30

sela_9/(m1) ndATldangaInnIsALEuY

287,219,259.64

sela/Aldana Nldiiaann1sAL WY

ANRAANMUNE " UnFnel

2,172,753.84

sansgla/anldans NluinainnisaLiiueau

2,172,753.84

sela_9/(61) ndrAldangannisaiiuumnng

285,046,505.80

sela_9/(en) ndrAldane v

285,046,505.80

s1elALKUAY NBANDAUAULAZARN FTENNNHUNE

(19,632,335,534.13)

sela_9/(61) ndrAnldane v

(19,347,289,028.33)

;73 2 E2 o ti} o 1
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Statement 9f Reven ue For the Year Ended 30 September 2013
and Expenditure

(Unit : Baht)

Operating Revenue:

Revenue from the Government
Fixed Budget received
Investment Budget received

Pooled Budget received

8,203,270,652.43
519,189,852.41
2,162,402,299.14

Total Income from the Government

10,884,862,803.98

Other Revenue

Off - budget revenue

2,182,637,898.34

Income from Sales of Goods and Services 18,786,893.92
Other Income 334,042,794.70
Total Other Revenue 2,535,467,586.96
Total Operating Revenue 13,420,330,390.94
Operating Expense
Personnel Expense 7,735,716,963.32
Pension Expense 1,192,468,180.15
Training Expense 244,918,627.85
Travelling Expense 93,659,292.75
Miscellaneous Expense 2,150,553,251.26
Utilities Expense 617,342,200.21
Depreciation and Amortization 763,404,156.83
Other Operation Expense 335,048,458.93

Total Operating Expense

13,133,111,131.30

Net Surplus (deficit) from Operation

287,219,259.64

Revenue/Expense from Non - Operating Activities :

Net Gain/Loss from Disposal of Asset 2,172,753.84
Total Revenue/Expense from Non - Operating Activities 2,172,753.84
Net Surplus (Deficit) from Ordinary Activities 285,046,505.80
Net Surplus (Deficit) from Net Expense 285,046,505.80

Net Government Revenue after Tax Rebates and Allocation according to the Laws

(19,632,335,534.13)

Net Surplus (Deficit) from Net Expense

(19,347,289,028.33)

Note : The above information is gathered from GFMIS which has not yet been audited.
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WUNADINSUEQFOUZOYD “IUNVIU SSWINSNIA
Area Under Responsibility of Regional Revenue Offices

WUNovu sswansmA 1
Regional Revenue Office 1

U 12 1\ nganenAal
Ms. Suchada Kornvithayasin
Tel. 0-2223-3940-1

WILABDY FI899A
Mr. Vitsanu Raivong
Tel. 0-2223-3944-6

UNNUREN WUNDY
Mrs. Nittaya Hinthong
Tel. 0-2214-0079

WEASAY 8REATINA
Mr. Virut Loychirakul
Tel. 0-2619-8282

waiing antlial
Mr. Nit Limpitheep
Tel. 0-2216-5250-1

wadan Yoy~
Mr. Niyom Boonsing
Tel. 0-2911-3528-30

UNUIAGH A3ENSDN
Mrs. Natrudee Jariyaprom
Tel. 0-2158-0005-9

e 5y AR
Mr. Suracharn Tangwiwat

Tel. 0-2522-7550

UNBTUAT TeTuzATINg

Mrs. Arunsri Chaichanasirivithaya

Tel. 0-2141-9403

Ins. 0-2272-8018
Tel. 0-2272-8018

& 4
ﬁ‘iW’lﬂ‘iwuﬁﬂﬁ;ﬁLWWNMWUF}’i 1

Director, Bangkok 1

Area Revenue Office

FTNINTWUNNFUNNNUIUAST 2
Director, Bangkok 2
Area Revenue Office

&
FININTNUNNFINNNUIUAT 3
Director, Bangkok 3
Area Revenue Office

P
ﬁ‘ﬁ‘W’]ﬂ‘iwuﬁﬂﬁ;ﬂLWWNMWUF}’i 4

Director, Bangkok 4

Area Revenue Office

FTWINTWUTNNFUNNNUIUAS 5
Director, Bangkok 5
Area Revenue Office

& o
‘J‘iW'\ﬂ‘JWUVIﬂ’i;QWIWNMﬁUﬂ‘E 6
Director, Bangkok 6
Area Revenue Office

FTWINTWUNNFUNNNUIUAT 7
Director, Bangkok 7
Area Revenue Office

FTNINTWUTNNFUNNNUIUAS 8
Director, Bangkok 8
Area Revenue Office

&
i“iW'\ﬂ‘JWUVIﬂ’:zQWIWNMTUﬂ‘E 9
Director, Bangkok 9
Area Revenue Office

@ s1wvds:1U 2556 »> nsu sswins

E-mail : region1@rd.go.th
E-mail : region1@rd.go.th

N SINININUANFUNNNWNUAS 1
Bangkok Area Revenue Office 1
E-mail : bkk1@rd.go.th

NN FININTRUNNGIMHNUIUAT 2
Bangkok Area Revenue Office 2
E-mail : bkk2@rd.go.th

N IININTRUNNGIMWEWNUAT 3
Bangkok Area Revenue Office 3
E-mail : bkk3@rd.go.th

N SININITNUANFUNNNWNUAST 4
Bangkok Area Revenue Office 4
E-mail : bkk4@rd.go.th

"N TININTRLTNFUNNUUIUAT 5
Bangkok Area Revenue Office b
E-mail : bkk5@rd.go.th

N IININTRUNNGIMNNWNUAT 6
Bangkok Area Revenue Office 6
E-mail : bkk6@rd.go.th

"IN FININIRUNNGIMNEWNUAT 7
Bangkok Area Revenue Office 7
E-mail : bkk7@rd.go.th

"N FININTALTNFUNNAUIUAT 8
Bangkok Area Revenue Office 8
E-mail : bkk8@rd.go.th

N IININTRUNNGIMWNWNUAT 9
Bangkok Area Revenue Office 9
E-mail : bkk9@rd.go.th



WNoU sswinsmA 2
Regional Revenue Office 2

u1ga1sn 19a1dg9nuna
Mr. Jarouk Rojwatcharapibal
Tel. 0-2276-0280-95

UNE SWA LUA1INT
Mr. Surapol Laowitavus
Tel. 0-2276-0056-65

U 1VAHAAN WENTa
Ms. Vallada Chamchoi
Tel. 0-2319-2125-6

UN 1990 JHLATTY
Ms. Wanee Loomcharoen
Tel. 0-2253-7723

WNEETE LATE9AINS
Mr. Teera Techawongsakorn
Tel. 0-2251-0403

wasssunsal a3
Mr. Thammakorn Pangwiphat
Tel. 0-2361-9321-9

UWANANHO] ATA9AN A5
Mrs. Supalak Sriworasart
Tel. 0-2746-0030-45

UNLUINR NANNA
Mr. Natchapol Meekwamdee
Tel. 0-2744-0970

U UNF AATLUAT
Mrs. Somporn Chatranetra
Tel. 0-2377-4773

UN 199950 Dawnila
Ms. Wannee Bhuvapanish
Tel. 0-2548-5290-9

dfiSaams insaede SuUU
SUB.LT Kriengchai Tanwanon
Tel. 0-2539-5335

weynL 3N "9lNeAa
Mr. Boonserm Sungmongkol
Tel. 0-2917-6010-29

Ins. 0-2718-0651-60
Tel. 0-2718-0651-60

FTWINTWUTNFUNNNUIUAT 10
Director, Bangkok 10
Area Revenue Office

FTNINTWUNNFUNNNUIUAS 11
Director, Bangkok 11
Area Revenue Office

FTWINTWUTNNFIUNNNUIUAT 12
Director, Bangkok 12
Area Revenue Office

FTWINTWUTNNFUNNNUIUAT 13
Director, Bangkok 13
Area Revenue Office

FTNINTWUTNNTUNNNUIUAT 14
Director, Bangkok 14
Area Revenue Office

FTWINTWUTNNFIUNNNUIUAT 15
Director, Bangkok 15
Area Revenue Office

FTWINTWUTNFIUNNNUIUAS 16
Director, Bangkok 16

Area Revenue Office

P
’é"i‘W"lﬂ‘iwuﬁﬂiQLWWNﬂ’luﬂ‘a‘ 17

Director, Bangkok 17

Area Revenue Office

FTWINTWUTNNFIUNNNUIUAT 18
Director, Bangkok 18
Area Revenue Office

FTWINTWUTNNFUNNNUIUAT 19
Director, Bangkok 19

Area Revenue Office

&
sewwnswuwnqamwuw\uﬂi 20
Director, Bangkok 20
Area Revenue Office

FTWINTWUNNFUANNNUIUAST 21
Director, Bangkok 21
Area Revenue Office

E-mail : region2@rd.go.th
E-mail : region2@rd.go.th

"IN SININIRLANFUNNEMIUAT 10
Bangkok Area Revenue Office 10
E-mail : bkk10@rd.go.th

"IN SININTNLANFUNNAMIUAT 11
Bangkok Area Revenue Office 11
E-mail : bkk11@rd.go.th

"IN FININIRUNNZIMHEMIUAT 12
Bangkok Area Revenue Office 12
E-mail : bkk12@rd.go.th

"IN SININIRLANFUNNEMIUAT 13
Bangkok Area Revenue Office 13
E-mail : bkk13@rd.go.th

"IN SININIRUTNFUNNUMIUAST 14
Bangkok Area Revenue Office 14
E-mail : bkk14@rd.go.th

"IN FININTRUNNIIMNNINUAS 15
Bangkok Area Revenue Office 15
E-mail : bkk15@rd.go.th

"IN SININIRLANFUNNUMIUAT 16
Bangkok Area Revenue Office 16
E-mail : bkk16@rd.go.th

"IN SININIRUNNFANNNUIUAST 17
Bangkok Area Revenue Office 17
E-mail : bkk17@rd.go.th

"IN FININTRUNNTIMWNINUAS 18
Bangkok Area Revenue Office 18
E-mail : bkk18@rd.go.th

"IN SININIRLANFUNNAMIUAT 19
Bangkok Area Revenue Office 19
E-mail : bkk19@rd.go.th

"IN SININIRLTINFUNNNMIUAS 20
Bangkok Area Revenue Office 20
E-mail : bkk20@rd.go.th

"IN FININIRUANGIMHNMIUAT 21
Bangkok Area Revenue Office 21
E-mail : bkk21@rd.go.th
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Wnow sswansma 3
Regionc1| Revenue Office 3

W A3y wisdana
Ms. Srinuch Vangsuekul
Tel. 0-2236-6375-6

U 1778am AsszaneA
Ms. Wallapa Siraprapapong
Tel. 0-2294-6900

w50 nAnaLaL
Mr. Preecha Thossapoldet
Tel. 0-2210-0401

WNSTFTYT HEUSNARAIN
Mrs. Ratthachaya Mahagittilarb
Tel. 0-2887-6244-8

wnatlsewus anadlgan
Mr. Prapon Tkolviroj
Tel. 0-2454-8618-20

UNANIAN DAWUSHUAS
Mr. Mongkol Apipattanamontri
Tel. 0-2416-5410-2

UNDENT YATENA
Mrs. Auyporn Footrakul
Tel. 0-2428-7344

WWNAYA  WNIIATY
Mrs. Molrudee Suntharapivat
Tel. 0-2860-6888

w1 19 ihal Ayt
Ms. Supanee Sripanyawichya
Tel. 0-2884-9200

Ins. 0-2281-0051-2
Tel. 0-2281-0051-2

FTWINTWUNNTUNNNUIUAST 22
Director, Bangkok 22
Area Revenue Office

FTNINTWUNNFUNNNUIUAST 23
Director, Bangkok 23
Area Revenue Office

FTWINTWUNNFUNNNUUAST 24
Director, Bangkok 24
Area Revenue Office

FTWINTWUNNTUNNNUIUAST 25
Director, Bangkok 25
Area Revenue Office

FTNINTWUNNFUNNNUIUAT 26
Director, Bangkok 26
Area Revenue Office

FTWINTWUNNTUNNNUIUAST 27
Director, Bangkok 27
Area Revenue Office

FTWINTWUNNTUNNNUIUAST 28
Director, Bangkok 28

Area Revenue Office

&
i‘iW’lﬂi‘WUVlﬂ’i;dWlWN‘VIWUﬁ’i 29
Director, Bangkok 29
Area Revenue Office

& o
FININTWNUVINTANNNUIUAT 30
Director, Bangkok 30
Area Revenue Office

@ s1woiuds:91d 2556 »»> nsu sswins

E-mail : region3@rd.go.th
E-mail : region3@rd.go.th

"IN FIWININUNNGIMWRMNUAST 22
Bangkok Area Revenue Office 22
E-mail : bkk22@rd.go.th

N IIWINTRUNNGIMWEMNUAS 23
Bangkok Area Revenue Office 23
E-mail : bkk23@rd.go.th

"IN FININIRUNNGIMHNWIUAS 24
Bangkok Area Revenue Office 24
E-mail : bkk24@rd.go.th

"IN TININTABTNFUNNEUIUAT 25
Bangkok Area Revenue Office 25
E-mail : bkk25@rd.go.th

N IIWINTNUNNGINWEMNUAS 26
Bangkok Area Revenue Office 26
E-mail : bkk26@rd.go.th

"IN FININTUNNGIMWNWNUAS 27
Bangkok Area Revenue Office 27
E-mail : bkk27@rd.go.th

"N TININTATNFUNNAUIUAT 28
Bangkok Area Revenue Office 28
E-mail : bkk28@rd.go.th

N SININTNUANFUNNNUIUAST 29
Bangkok Area Revenue Office 29
E-mail : bkk29@rd.go.th

"IN FININTUNNGIMWNMNLAS 30
Bangkok Area Revenue Office 30
E-mail : bkk30@rd.go.th



WUnou sswinsmeA 4
Regional Revenue Office 4

wneRlsai] A awswad
Mr. Viroat Thangstapornpong
Tel. 0-5641-2158

a o L4 =
w1e35mu teyaungse
Mr. Wirat Panyateera
Tel. 0-2926-7333

WILANIAT NIZNA
Mr. Subhawit Bhavakula
Tel. 0-2567-4891-5

wie wde VENUS
Mr. Somchai Suttipan
Tel. 0-2992-5045-7

Ins. 0-2525-4830
Tel. 0-2525-4830

39WINTNUNTEUIN
Director, Chainat

Area Revenue Office

FIWINTNUNUUNLT 1
Director, Nonthaburi 1
Area Revenue Office

FTWINTWUNUUNYT 2
Director, Nonthaburi 2

Area Revenue Office

sswnsWunyueil 1
Director, Pathum Thani 1

Area Revenue Office

sIwInsNumlyus il 2
Director, Pathum Thani 2
Area Revenue Office

E-mail : region4@rd.go.th
E-mail : region4@rd.go.th

"IN 23NN INLAT WM
Chainat Area Revenue Office

E-mail : chainat@rd.go.th

oo & 4 P
AUNNIU i‘i‘W’mﬁ“WHV]uuVl‘qui‘ 1

Nonthaburi Area Revenue Office 1

E-mail : nonthaburi@rd.go.th

ooz & 4 =~
AUNNIU ﬁwwmwuwuuma 2

Nonthaburi Area Revenue Office 2

E-mail : nonthaburi2@rd.go.th

o o & A =
AUNNTIU ??WﬁﬂiquﬂwNﬁﬂu 1
Pathum Thani Area Revenue Office 1

E-mail : pathumthani1@rd.go.th

o A 4 =
AUNNIU i‘i‘W’]ﬂiWHV]ﬂVqlNﬁ’]u 2

Pathum Thani Area Revenue Office 2

E-mail : pathumthani2@rd.go.th

s5WINTNUNNTTUATATRLEEN 1 "IN FININIRUNNITUATATRL YN 1
Director, Phra Nakhon Si Ayutthaya 1 Phra Nakhon Si Ayutthaya Area Revenue Office 1
Area Revenue Office

U9BTAUN YeyAs
Mrs. Orapin Boonkong
Tel. 0-3533-6568-9 E-mail : ayutthaya@rd.go.th
sswmsﬁuﬁwszumﬁ?aqmq 2 NN IININIRUNNITUAIATEE SN 2
Director, Phra Nakhon Si Ayutthaya 2  Phra Nakhon Si Ayutthaya Area Revenue Office 2

UNNSAUN LRARTNSAN BT
Mrs. Ratana Lerdpiromlux

Tel. 0-3534-6112-6

UNNAUAUT NN
Mrs. Chintana Vithayasuk
Tel. 0-3677-0187

UIITUUA WU
Mrs. Voranun Manawakul
Tel. 0-3621-4415-7

weddas lam
Mr. Vichien Jaiphasuk

Tel. 0-3650-7145

UWARAIRE  UNTARALASTTY

Mrs. Laddawan Sunthornchitcharoen

Tel. 0-3561-2450-1

w1 1hal dnewn e
Mrs. Supanee Juangbhanich
Tel. 0-5697-0130-2

Area Revenue Office

& A a
sequswuwaqu
Director, Lop Buri
Area Revenue Office

& o o

FININTNUN TS89
Director, Sara Buri

Area Revenue Office

FIWINTNUN I3

Director, Sing Buri

Area Revenue Office

JE P
FINIMNTNUNDWNNAN
Director, Ang Thong
Area Revenue Office

& A o -

FININTNUNANEUBIUY
Director, Uthai Thani
Area Revenue Office
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E-mail : ayutthaya2@rd.go.th

o o X 4 P
MUY TTNINTNUNANLIT

Lop Buri Area Revenue Office

E-mail : lopburi@rd.go.th

0oz & 4 P
UMM FININTANUN 8T
Sara Buri Area Revenue Office

E-mail : saraburi@rd.go.th

° o X da oo
ATUMNIU FININTWUN IULT
Sing Buri Area Revenue Office

E-mail : singburi@rd.go.th

9N $INNTRUN BN
Ang Thong Area Revenue Office
E-mail : angthong@rd.go.th

ooz & A o =
UM FININTNUNENEDTTU

Uthai Thani Area Revenue Office

E-mail : uthaithani@rd.go.th
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Regional Revenue Office 5

WIEATWUS ~UFUIN
Mr. Chirapan Sintunava
Tel. 0-3930-1228-30

W 1998nEnl Tz
Ms. Waraluck Suwannasri
Tel. 0-3851-2957

welwuad Ananiiu
Mr. Paiboon Supawatin
Tel. 0-3826-1353-7

we sAnA sn Ansend
Mr. Surasak Rugsujitrat
Tel. 0-3832-6490-8

WEFasfng NE1UNS
Mr. Ruangsak Phitharnporn
Tel. 0-3825-0670-6

U1 NTEY RWRENSD
Mr. Somchai Nilyaporn
Tel. 0-3951-1080-1

3 i o =
UNNEYAT 2 2 A
Mrs. Pensri Suksawadi
Tel. 0-3731-2526

e 18 5 glam
Ms. Thanissorn Choochote
Tel. 0-3745-4118-20

UNELDLTANIA D UAS
Mr. Kiattipong Na Nakorn
Tel. 0-3801-1791-5

wie AN % Qh
Mr. Suwat Thungsuputi
Tel. 0-2388-0524

wiEsuzdEe WauIR
Mr. Thanachai Pojjananuwat
Tel. 0-2380-6301-4

W “us inplsdin
Mr. Santi Keitpraneet
Tel. 0-2316-3023-9

wianadan waadla
Mr. Panuvat Luangvilai
Tel. 0-3742-5008-9

Ins. 0-3827-3065
Tel. 0-3827-3065

FIWINTNUNIUNYT
Director, Chanthaburi
Area Revenue Office

& o
N INTNUNRZLTILNGN
Director, Chachoengsao
Area Revenue Office

FIWINTNUNTALT 1
Director, Chon Buri 1

Area Revenue Office

& & o
i‘iW’mﬁ“WuVlﬁ‘a‘L.l‘i 2
Director, Chon Buri 2

Area Revenue Office

FFWINTWUNTALT 3
Director, Chon Buri 3
Area Revenue Office

&
FININTNUNFATIA
Director, Trat
Area Revenue Office

3N INSNUNUATUNEN
Director, Nakhon Nayok

Area Revenue Office

& A - o
iiWﬁﬂﬁ‘WUﬂﬂ‘a"l‘Qu‘q‘a‘
Director, Phrachin Buri

Area Revenue Office

39NN NUNT=aa9
Director, Rayong

Area Revenue Office

& o
FTNINTNUN 3;I1/|’5‘]Ji’lﬂ"li1
Director, Samut Prakan 1

Area Revenue Office

FIWINTNUN ynsenng 2
Director, Samut Prakan 2

Area Revenue Office

& o
FTNINTNUN 3;I1/|’iﬂi’lﬂ"li3
Director, Samut Prakan 3

Area Revenue Office

FSNINTNUN 5TUN
Director, Sa Kaeo

Area Revenue Office

@ s1woiuds:91d 2556 »»> nsu sswins

E-mail : region5@rd.go.th
E-mail : region5@rd.go.th

O & Ao P
AUNNIU ??WWﬂﬁ‘WM‘V]@uV]‘LqI?
Chanthaburi Area Revenue Office

E-mail : chanthaburi@rd.go.th

Wi sannsiuiazi@ams
Chachoengsao Area Revenue Office
E-mail : chachoengsao@rd.go.th

O & A =
AUNNIU i‘ﬁ“WWﬂﬁ‘WHV]T@‘LJﬁ‘ 1
Chon Buri Area Revenue Office 1

E-mail : chonburi1@rd.go.th

N SINININLTTALT 2
Chon Buri Area Revenue Office 2
E-mail : chonburi2@rd.go.th

0 & A =l
AUNNIU ?iWWﬂﬁ‘WHWT@Mﬁ‘ 3
Chon Buri Area Revenue Office 3

E-mail : chonburi3@rd.go.th

WU 2INNTNUARNA
Trat Area Revenue Office
E-mail : trat@rd.go.th

WY IINNsARUARATINEN
Nakhon Nayok Area Revenue Office
E-mail : nakhonnayok@rd.go.th

o o d’l dl al a
AUNNIU T?W’mﬁ‘WHWﬂi’]’ﬂu‘Lﬁ
Phrachin Buri Area Revenue Office

E-mail : phrachin@rd.go.th

WIN9NY $ININTNUNTTEIRa
Rayong Area Revenue Office

E-mail : rayong@rd.go.th

o o & 4
AUNNIU TININTNUN HVliﬂ?’]ﬂ’ﬁW
Samut Prakan Area Revenue Office 1

E-mail : samutprakan1@rd.go.th

o & A
AUNNIU TININTNUN qu]iﬂﬁ"m'ﬁ‘Z
Samut Prakan Area Revenue Office 2

E-mail : samutprakan2@rd.go.th

o o & 4
AUNNIU TININTNUN H‘V\ﬁ‘ﬂ?’m’]i3
Samut Prakan Area Revenue Office 3

E-mail : samutprakan3@rd.go.th

O & A Py
AUNNIU TININTNUN TELNA
Sa Kaeo Area Revenue Office

E-mail : sakaeo@rd.go.th
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Regional Revenue Office 6

we NANA L awn il
Mr. Somsak Sengpanich
Tel. 0-3456-4417-8

< a
weinsaslng Andansazna

Mr. Kriengkrai Limpaarayakul

Tel. 0-3425-8816
YNARAN HRATUE
Mrs. Ladda Yodkhan

Tel. 0-3438-8939-48

weadmid lanying, des

Mr. Apichart Lokanuwatsatien

Tel. 0-3242-5748

UNTAAAT NAIYNEAT
Mrs. Chonlada Thongutaisri
Tel. 0-3242-5748

w9ATIAE unayaan
Mrs. Siriwan Kaewmulniem
Tel. 0-3271-9535-44

wgangey Ag T A
Mr. Chamroon Kuansawadi
Tel. 0-3471-1528

U HuUNE ﬁ?"QﬂNLﬁiﬂg
Mrs. Sommai Siriudomset
Tel. 0-3441-1162

UNTUNUI anssnE
Mrs. Wantana Amornruk
Tel. 0-2431-1056-8

wiatlyny wiayailian
Mr. Panya Kaewmulniem
Tel. 0-3553-5092-3

Ins. 0-3424-2355
Tel. 0-3424-2355

FIWINTNUNMEYAULYT
Director, Kanchanaburi

Area Revenue Office

& o
ﬁimnswuwuﬂsﬂgu 1
Director, Nakhon Pathom 1
Area Revenue Office

sswInsNuNuAsilgy 2
Director, Nakhon Pathom 2
Area Revenue Office

ssWANsNUNLsEzaLATTIUE
Director, Prachuap Khirikhan

Area Revenue Office

& A o
FIWINTNUNLNLTLS
Director, Phetchaburi
Area Revenue Office

& o ~
’a‘iWWﬂ’a‘WN‘VI‘J"I‘ﬂ'L.!’a‘
Director, Ratchaburi

Area Revenue Office

FIWINTANUN YNT AT
Director, Samut Songkhram
Area Revenue Office

& o
FTININTNUN &‘!Vl’i 1Ag 1
Director, Samut Sakhon 1

Area Revenue Office

FIWINTNUN YNs AT 2
Director, Samut Sakhon 2

Area Revenue Office

FIWINTNUN WTeuLs
Director, Suphan Buri
Area Revenue Office
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E-mail : regioné@rd.go.th
E-mail : regioné@rd.go.th
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AUNNIU i‘i‘W’mﬁ‘WuV\ﬂ’ny’Wu‘qui
Kanchanaburi Area Revenue Office

E-mail : kanchanaburi@rd.go.th

wineu sTWINIRUTLATLEN 1
Nakhon Pathom Area Revenue Office 1
E-mail : nakhonpathom@rd.go.th

ooz & 4
AU ﬁwwmwuwumﬂgu 2
Nakhon Pathom Area Revenue Office 2

E-mail :nakhonpathom2@rd.go.th

o o & 4 o o
N9 TIWININENLsTaNLATTUE
Prachuap Khirikhan Area Revenue Office

E-mail : prachuap@rd.go.th

N SINININLTINELT
Phetchaburi Area Revenue Office
E-mail : phetchaburi@rd.go.th

o_ ez & 4 =
TUNNIU ﬁwwmwumwm

Ratchaburi Area Revenue Office

E-mail : ratchaburi@rd.go.th

i
N FININITNUA yN3 3R
Samut Songkhram Area Revenue Office

E-mail : samutsongkhram@rd.go.th

N SINININLA N3 1AS 1
Samut Sakhon Area Revenue Office 1

E-mail : samutsakhon@rd.go.th

N SIWINIARUN yMs 1Ag 2
Samut Sakhon Area Revenue Office 2

E-mail : samutsakhon2@rd.go.th

o o & 4 P
UMY TININTNUN WITTULIT
Suphan Buri Area Revenue Office

E-mail : suphanburi@rd.go.th
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Regional Revenue Office 7

%19 128981 WalgnA
Ms. Dheraya Phanichakij
Tel. 0-56571-3814-5

WW 19 A1 WSTHIUY
Ms. Suda Hansanant
Tel. 0-5551-1677

WeTde NAATNIAN
Mr. Choochai Kulsirimongkol
Tel. 0-6637-0600

UNENUNA TRUATENA
Mr. Monton Roytrakul
Tel. 0-5661-1165

wangess 3w 950
Mrs. Nisharee Chinsuwan
Tel. 0-65632-1111-9

W 1930 AN T A
Ms. Vena Limsawasdi
Tel. 0-56672-2053

4 o
una wAtlyaynsal
Mrs. Usa Wongpanyaporn
Tel. 0-6561-2741

W 1AANE AUNTANA
Ms. Duangtip Chantarasak
Tel. 0-5541-1453

Ins. 0-5523-2540-2
Tel. 0-5523-2540-2

FFNINTNUNNLNINTS
Director, Kamphaeng Phet
Area Revenue Office

39WINTNUNAN
Director, Tak
Area Revenue Office

& o <
FININTANUNUAT AT9A
Director, Nakhon Sawan

Area Revenue Office

59N INSNUNNANG
Director, Phichit
Area Revenue Office

ssWInsNunnenlan
Director, Phitsanulok
Area Revenue Office

& o <
FININTANUN mesysm
Director, Phetchabun

Area Revenue Office

sswInsiun lava
Director, Sukhothai

Area Revenue Office

& & a o
FININTNUNDATARD
Director, Uttaradit
Area Revenue Office

@ s1wvds:1U 2556 »> nsu sswins

E-mail : region7@rd.go.th
E-mail : region7@rd.go.th

WM TININTNUNATLNSLNTS
Kamphaeng Phet Area Revenue Office

E-mail : kamphaengphet@rd.go.th

% 1
19N91 23INNTNLARIN
Tak Area Revenue Office
E-mail : tak@rd.go.th

WM $INININUNUAT 2994
Nakhon Sawan Area Revenue Office

E-mail : nakhonsawan@rd.go.th

WIN $INNTNUNNARS
Phichit Area Revenue Office
E-mail : phichit@rd.go.th

° o X da
AUNNIU TTW']ﬂi‘WLW]‘W‘]:fEkLT@ﬂ

Phitsanulok Area Revenue Office

E-mail : phitsanulok@rd.go.th

e ssnInsivuiasysal
Phetchabun Area Revenue Office
E-mail : phetchabun@rd.go.th

o & A o
AUNNIU TTNINTNUN qI‘].I‘VH’;I

Sukhothai Area Revenue Office

E-mail : sukhothai@rd.go.th

N 9ININsNungRIRRL
Uttaradit Area Revenue Office
E-mail : uttaradit@rd.go.th
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msﬁswa W\i‘l:iﬁuzl,ﬁ‘a‘ﬂg
Mr. Jirapol Pongtanasate
Tel. 0-56360-0212-5

UNATMIRT AURNAUTNA
Mr. Chatri Tantiwanichkit
Tel. 0-56311-2409-15

UNERANY 25N
Mr. Pipat Varamali
Tel. 0-6311-2440

w1 Yayiszaas
Mrs. Weena Boonprakong
Tel. 0-5478-3683

wieniashde Ananslwyad
Mr. Kiatchai Kittipornpaiboon
Tel. 0-5448-1871-2

w1 11 wisau fumszna
Ms. Somrote Tuntragul
Tel. 0-6451-1175

weddand @en na
Mr. Wiwat Liamsakul
Tel. 0-5361-2272

wE HAT WIHLRAEISRI
Mr. Somkuan Pongchaleorat
Tel. 0-5426-5110

U 129ININT UIAZHA
Ms. Tipakorn Nakapiew
Tel. 0-56351-1067

Ins. 0-5311-2363-5
Tel. 0-5311-2363-5

39NN NUNLTe951 8
Director, Chiang Rai
Area Revenue Office

sgWngNuUMTeelus 1
Director, Chiang Mai 1
Area Revenue Office

seWInsiuTiFaslud 2
Director, Chiang Mai 2
Area Revenue Office

39N INTNUNUY
Director, Nan

Area Revenue Office

FININTNUNNZLEN
Director, Phayao
Area Revenue Office

FTNINTNUNUNG
Director, Phrae

Area Revenue Office

39NN NUNLNTRY U
Director, Mae Hong Son

Area Revenue Office

& o

35N INTNUNaL"e
Director, Lampang

Area Revenue Office

FTWINTWUNA WY
Director, Lamphun

Area Revenue Office
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E-mail : region8@rd.go.th
E-mail : region8@rd.go.th

o o X Ao
AUMNNIU TTWNINTNUNLTENTE
Chiang Rai Area Revenue Office

E-mail : chiangrai@rd.go.th

o A Ao '
AUNNIU i‘i‘W’]ﬂi‘WuV\L‘DENIMN 1

Chiang Mai Area Revenue Office 1

E-mail : chiangmai1@rd.go.th

0oz X Ao |
WNeK sswnsunaealud 2
Chiang Mai Area Revenue Office 2
E-mail : chiangmai2@rd.go.th

WIN9 9INNTNUNUL
Nan Area Revenue Office

E-mail : nan@rd.go.th

N9 FINNTHUNNE RN
Phayao Area Revenue Office
E-mail : phayao@rd.go.th

WIN9NK $ININTNUNUNS
Phrae Area Revenue Office

E-mail : phrae@rd.go.th

1IN $INNTNUNUNERY B
Mae Hong Son Area Revenue Office

E-mail : maehongson@rd.go.th

° o :L/ dl o
N9 sswansivunaning

Lampang Area Revenue Office

E-mail : lampang@rd.go.th

"IN sIWInsRLRATW
Lamphun Area Revenue Office

E-mail : lamphun@rd.go.th
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w1 AUNsasaing
Mrs. Nipa Junjiravutikul
Tel. 0-4482-2084-5

weglsassa afawes
Mrs. Uraiwan Apaipong
Tel. 0-4425-2113

wanssuas azesa
Mrs. Pun-on Prayong
Tel. 0-4431-6851-6

wie adsz 35 inwalganwes
Mr. Sukprasert Kasemchaiphong
Tel. 0-4461-3797-8

wedAnA Aunag
Mr. Goosak Juntarach
Tel. 0-4571-1663

W 193l sy F
Ms. Tapanee Thunyasaree
Tel. 0-4561-3502-3

UNANTNA awm@qm
Mr. Kumpol Witthayaanumas
Tel. 0-4451-4715-6

UNNNNTI990U Qi'muﬁ
Mrs. Tawornvan Waranont
Tel. 0-4552-3066

wiellnlsau @ailszyu
Mr. Pairoj Juarprathoom
Tel. 0-4547-4162-8

Ins. 0-4423-0642
Tel. 0-4423-0642

FTWINTWUNTEDH
Director, Chaiyaphum
Area Revenue Office

FININTNUNUATINT | 1
Director, Nakhon Ratchasima 1
Area Revenue Office

& o -
FININTNUNUATIT H 2
Director, Nakhon Ratchasima 2

Area Revenue Office

sIWINTNUNLF NS
Director, Buri Ram

Area Revenue Office

sgnnsnunel a9
Director, Yasothon
Area Revenue Office

& A o
FTININTNUNAT SNk
Director, Si Sa Ket
Area Revenue Office

FEWINTNUN Fung
Director, Surin

Area Revenue Office

& oo =
FININTWNUVIDIUNALATEY
Director, Amnat Charoen
Area Revenue Office

& A -
ssmnswquuaswmu
Director, Ubon Ratchathani

Area Revenue Office

@ s1wvds:1U 2556 »> nsu sswins

E-mail : region9@rd.go.th
E-mail : region9@rd.go.th

e sswansivuideni
Chaiyaphum Area Revenue Office

E-mail : chaiyaphum@rd.go.th

o o & 4 =
AUMNIU TTNININUNUATINT W 1

Nakhon Ratchasima Area Revenue Office 1

E-mail : nakhonrat@rd.go.th

o o & 4 =
AUNNIU TININTWRNUATINT W1 2

Nakhon Ratchasima Area Revenue Office 2

E-mail : nakhonrat2@rd.go.th

O & A ae o
AUNNIU ?TWWﬂﬁ‘WHV}'LquiQJEI
Buri Ram Area Revenue Office

E-mail : buriram@rd.go.th

° o & 4
neu sswansunel a9

Yasothon Area Revenue Office

E-mail : yasothon@rd.go.th

o_ e A 4 o
AUNNIU FININTNUNAT SN
Si Sa Ket Area Revenue Office
E-mail : sisaket@rd.go.th

N SINININLR 3un
Surin Area Revenue Office

E-mail : surin@rd.go.th

WY sINININUAaNUNALa Ty
Amnat Charoen Area Revenue Office

E-mail : amnatcharoen@rd.go.th

"IN 3ININIRUNgUATITENT
Ubon Ratchathani Area Revenue Office
E-mail : ubon@rd.go.th
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491ha3d AuAung
Mrs. Pacharee Pihakaendr
Tel. 0-4381-2973-4

e A AmudeiAsug
Mr. Sutus Vivatchaiseth
Tel. 0-4324-6762-3

wianaipg lrauwes
Mr. Kanit Chainapong
Tel. 0-4251-3128-9

w19"5ng Asil5en
Mrs. Sirikorn Siripricha
Tel. 0-4372-2417

w19 1N laassol LlENU
Ms. Pilaiwon Neamwon
Tel. 0-4261-1462

wesaun la 2950usmnl
Mrs. Ratana Osuwannarat
Tel. 0-4351-1486

weAyae ATUSIA DRl
Mr. Viboon Srinarongsathit
Tel. 0-4281-4726-9

U 12 WA %‘ﬁ‘gmﬁ%ﬁ
Ms. Somijit Teerayuttwong
Tel. 0-4271-1266

uN9INgal F8ENS
Mrs. Waraporn Riyakan
Tel. 0-4241-2666

wgLasny b ala
Mr. Charoen Suanil

Tel. 0-4231-2470

UNN3EAN AT 7 B 0l BElEEN

Mrs. Wiyada Suksawat Na Ayuthaya

Tel. 0-4222-2713

wiet 19lid Tanznai

Mrs. Saowanee Lohakullawich

Tel. 0-4249-1659

Ins. 0-4224-4438
Tel. 0-4224-4438

F5WINTANUANIW " ug
Director, Kalasin

Area Revenue Office

FININTNUNVBULNY
Director, Khon Kaen
Area Revenue Office

FININTNUNUATNUN
Director, Nakhon Phanom

Area Revenue Office

FININTNUNANUT 15AN
Director, Maha Sarakham

Area Revenue Office

FIWINTNUNYNAIMNS
Director, Mukdahan
Area Revenue Office

& A I3
FININTNUNTRELRA
Director, Roi Et
Area Revenue Office

55NINTNUNLAE
Director, Loei

Area Revenue Office

& 4
FININTNUN NAUAST
Director, Sakon Nakhon

Area Revenue Office

39N INTNUNUURIANE
Director, Nong Khai
Area Revenue Office

FIWINTNUNUUBNTIANY
Director, Nong Bua Lam Phu

Area Revenue Office

& A o

FININTNUNYATEIY
Director, Udon Thani
Area Revenue Office

& e
FININTNUNLINTW
Director, Buengkan

Area Revenue Office
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E-mail : region10@rd.go.th
E-mail : region10@rd.go.th

o o & A a <
UMY F9NNINLNNTN uq
Kalasin Area Revenue Office

E-mail : kalasin@rd.go.th

2 4
WINIU 23NN INLALR LAY

Khon Kaen Area Revenue Office

E-mail : khonkaen@rd.go.th

WIN9N $INNTNUNLATNLN
Nakhon Phanom Area Revenue Office

E-mail : nakhonphanom@rd.go.th

WINIIU PININIWUANMY 19AH
Maha Sarakham Area Revenue Office

E-mail : mahasarakham@rd.go.th

™

NN SININIARUNHNANS
Mukdahan Area Revenue Office
E-mail : mukdahan@rd.go.th

o o d’l“ ﬂ:lI!/ =3
AUNNIU TTNINTNUNTRELD A
Roi Et Area Revenue Office

E-mail : roiet@rd.go.th

WINU 2INININLALAE
Loei Area Revenue Office

E-mail : loei@rd.go.th

NN TINNTAUN NaUAT
Sakon Nakhon Area Revenue Office
E-mail : sakonnakhon@rd.go.th

WIN9NY 99NN TNUNNURIANSE
Nong Khai Area Revenue Office

E-mail : nongkhai@rd.go.th

"IN SININIRUNWeNTIaN)

Nong Bua Lam Phu Area Revenue Office

E-mail : nongbualam@rd.go.th

o o X 4 =
AUNNIU ﬁwm?wqummu

Udon Thani Area Revenue Office

E-mail : udonthani@rd.go.th

ooz X A=
UG FTWINTANUNLINIA
Buengkan Area Revenue Office

E-mail : buengkan@rd.go.th
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wailszgs TuATIsEENA

Mr. Prayoon Suebsiriviriyakul

Tel. 0-7566-3630

waLNesla AdawaIng
Mrs. Piengjai Pichaipalakorn
Tel. 0-7750-2886

WIITI9508 LaAgls
Mrs. Veerawan Weturai
Tel. 0-75632-4071-2

UNNNDAT U UAT
Mrs. Panida Na Nakorn
Tel. 0-7646-0767

UNNTYEYI 357190
Mrs. Kanya Varahakij
Tel. 0-7621-1280

UNENTA NA
Mr. Wichit Kulsu
Tel. 0-7781-2372

wie “nEte JsWug
Mr. Sitthichai Vacharapintu
Tel. 0-7727-3104

wnEIUTE AT
Mr. Wanchai Weerana
Tel. 0-7742-0945

Ins. 0-7728-6072-3
Tel. 0-7728-6072-3

9N INTNUNNS2
Director, Krabi

Area Revenue Office

FININTNUNTUNS
Director, Chumphon
Area Revenue Office

FININTNUNUATATEITNINE
Director, Nakhon Si Thammarat

Area Revenue Office

FTNINTNUNNIN
Director, Phangnga

Area Revenue Office

ssWInsNUNAR
Director, Phuket
Area Revenue Office
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Director, Ranong

Area Revenue Office
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Director, Surat Thani 1

Area Revenue Office
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Director, Surat Thani 2
Area Revenue Office
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E-mail : region11@rd.go.th
E-mail : region11@rd.go.th
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AUNNIU FTTNINTNUNNTSUL
Krabi Area Revenue Office
E-mail : krabi@rd.go.th
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MWINYW SININTNUNTUNG
Chumphon Area Revenue Office

E-mail : chumphon@rd.go.th

WML $ININTNUNUAIATEITNINT

Nakhon Si Thammarat Area Revenue Office

E-mail : nakhonsit@rd.go.th

WY INANTAUTARGN
Phangnga Area Revenue Office

E-mail : phangnga@rd.go.th

N FINININUALLTIA
Phuket Area Revenue Office
E-mail : phuket@rd.go.th

WML $ININTNEN ST RS
Ranong Area Revenue Office

E-mail : ranong@rd.go.th

N sInansiun s fenil 1
Surat Thani Area Revenue Office 1

E-mail : suratthani@rd.go.th

N IININTRUN T 50T 2
Surat Thani Area Revenue Office 2
E-mail : suratthani2@rd.go.th
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Regionc1| Revenue Office 12
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Ms. Aunchit Piyaratanavong
Tel. 0-7521-8217

waAnna F8Ene
Mr. Supagit Riyagran
Tel. 0-7353-2001-4

UIEWIE U ALTED
Mr. Payu Suksodkiew
Tel. 0-7334-9559

wie iR Avfamoy
Mr. Sombat Liwchaichan
Tel. 0-7461-1638

weanilas gnash
Mrs. Jumnian Chukiat
Tel. 0-7322-2006-7

U9YATE LAURTESNA
Mrs. Nujaree Denariyakul
Tel. 0-7422-2100

UNNTNNTTU TAUNUE
Mrs. Rapeepan Ratanapanich
Tel. 0-7427-3800

UNHTRUNYNE ANANNA
Mr. Wattanaprut Bhaktikamala
Tel. 0-7471-1075

Ins. 0-7427-3800
Tel. 0-7427-3800

F9NINTNUNAT
Director, Trang

Area Revenue Office

F9NINTNUNUSIEN
Director, Narathiwat
Area Revenue Office
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s9WnsNUN AR
Director, Pattani

Area Revenue Office

FTWINTWUNANRY
Director, Patthalung
Area Revenue Office

FININTNUNLZAN
Director, Yala
Area Revenue Office

FININTNUN 9281 1
Director, Songkhla 1
Area Revenue Office

SININTNUN 92]7 2
Director, Songkhla 2

Area Revenue Office
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FININTNUN AR
Director, Satun
Area Revenue Office

E-mail : region12@rd.go.th
E-mail : region12@rd.go.th

194 TINNTAUTARTS
Trang Area Revenue Office

E-mail : trang@rd.go.th
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Narathiwat Area Revenue Office

E-mail : narathiwat@rd.go.th
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N9 2IWINIUnLTnaIT
Pattani Area Revenue Office

E-mail : pattani@rd.go.th

"IN TININIRUNANAS
Patthalung Area Revenue Office

E-mail : patthalung@rd.go.th
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WU FININTNUALZAN
Yala Area Revenue Office
E-mail : yala@rd.go.th

N FINNTAER 9280 1
Songkhla Area Revenue Office 1
E-mail : songkhlal@rd.go.th

N9 TINNTAUA 92An 2
Songkhla Area Revenue Office 2
E-mail : songkhla2@rd.go.th

N SIWINTNUA Ba
Satun Area Revenue Office
E-mail : satun@rd.go.th
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The annual report’s details according to the Cabinet’s Order dated 22 November 2005

Part 1 Overview Part 3 Financial Report
e Senior Executives o Balance Sheet

o QOrganization Structure

e Our Administration Part 4 Others
* Message from the Director - General
Part 2 Performance e The History of Thai Taxes
» Revenue Department’s Performance e RD Smart Tax
Report e Tax Law Measures

e Award and Promise
* Music creates well-behaved child
and harmony
» Towards International Practice
o Tax Collection Analysis FY 2013
¢ Tax Collection
o Area Under Responsibility of Regional

Revenue Offices
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Editor Vasan Watanasiri
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Executive Editor Manerat Toolsatitsak
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Editorial Secretary Thanatda Waiyatham
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