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Centenary RD

The First step of the Revenue Department 100 years ago was the
beginning of determination, commitment, cooperation and responsible
to our duty to help develop the country to prosperity.
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The Revenue Department’s
Strategies and Objectives

Sustainable Tax Collection
Administration

Innovation in Administration and Services
toward International Standard

Manage the Organization on Principles
of Good Governance
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Revenue Department’s Public Service
Agreement for Fiscal Year 2015
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Revenue Department’s Public service agreement for fiscal year 2015

myia Kuda3a thHtin neurimsiazuuu Wamsanduvu
Indicator Unit (Sawa:) Mark Allocation Outcome
Weight 3 Wams = AIAMUU | AMUUGIY
in dduau flg thrtin
Percentage Outcome = Marks | Weighted
received = average
ARneuan 75 2.7955

External dimension

nnsussiiiulssavisua 65 2.3955

Assessment of effectiveness

FaB3aft 1 FriimnnsRandnus 65 2.3955
NILNINALEMBFNERTUDY
UsEmA/uNugVEANARINTENsIY/
FA3assinensznateifitving
$90/U (Joint KPIs) UAZFIA3A
nsfiandnaninsy

Indicator 1 Joint Key Performance
Indicators (KPI) of Ministry of

Finance and Revenue Department

11 Aawugeglussuun@idiniu | s 15 282,051 | 308395 | 334739 | 361,083 | 387427 | 323826 | 24142 | 0362
Number of new taxpayers Taxpayer (s)

coming into tax base

12 smnunEfeunsedaduld | dudu 10 1.8015 1.8297 1.8576 1.8855 1.9137 1.7292 1.0000 0.1000
um
Tax Revenue Collected Trillion baht
13 szfupudEarasnsufgl feuas 20 0.9334
NYVLNE
Success rate of tax reform Percentage
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Revenue Department’s Public service agreement for fiscal year 2015

iia Hua30 thrin inurims iRnzuuu wWamsatuau
Indicator Unit (Sawaz) Mark Allocation Outcome
Weight 3 Wams = AIAMUU | AIUUGIY
in dudunu fla thrtin
Percentage Outcome Marks | Weighted
received | average
130 tiulgedafiunnd [ ssduany 667 1 2 3 4 5 100 50000 | 03335
ANIZYARA 1154
Improvement in tax Key
collection of group of persons Performance
Indicator
13.2 Lﬁll.luwﬁmtﬁﬁﬂ’lﬁ FLAUAINY|  6.66 1 2 3 4 5 80 4.0000 0.2664
semiwlszina 154
Agreed additional clause Key
in the double taxation Agreement  |Performance
Indicator
133 ngwmmﬁlaaq%ﬁmi FLAUAIY o 1 2 3 4 5 0 0.0000 0.0000
ANFIININAENN9IUNNT 159
Wunddauiissunalneldint3
fiuFguianUseing
Implementation of Key
Double taxation Agreement Act Performance
Indicator
134 an@innsfuusan FLAUAN | 6.67 1 2 3 4 5 100 5.0000 0.3335
154
Inheritance tax Key
Performance
Indicator
14 sgfiupnudgavesng FLAUAIY 20 1 2 3 4 5 5 5.0000 1.0000
Wl inngsunisliusnig 154
3 9TUU
Success rate in launching Key
innovative services Performance
Indicator
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Revenue Department’s Public service agreement for fiscal year 2015

hidda Kux83a thrtin incunmsinzuuu wamsauduviu
Indicator Unit (Sawaz) Mark Allocation Outcome
Weight 3 Wams = AIAMUU | AXUUGIY
in diuau flg thktin
Percentage Outcome = Marks @ Weighted
received = average
ngUszifiuguN W 10 0.4000
Quality accessment
niiai 2 AUNMWNEIALTNNS | sEAuANN 10 1 2 3 4 5 4 4.0000 0.4000
Usganam 154
Indicator 2 Service Level Key
Agreement: SLA Performance
Indicator
fRnnalu 25 0.8476
Internal Dimension
nsseiiiulssAvinaw 15 0.5476
Efficiency assessment
§85af 3 nnaLdinaneiiu Sataz 5 0.1209
sulszunn
Indicator 3 Withdrawal of Percentage
government expenditure
3.1 nadnanefusutlszunn Sataz 25 75 78 81 84 87 42,5295 1.0000 0.0250
SUEAEAIYY
Capital expenditure spending rate | Percentage
3.2 nadinanefusutlszunn Sataz 25 88 0 R 94 %6 93.6758 3.8379 0.0959
FERINELNTNGIN
Overall expenditure rate Percentage
F@ied 4 neUssvdandoon | szduAdL 5 0.1767
154
Indicator 4 Energy conservation Key
Performance|
Indicator
4.1 pulnin FLAUAINY 25 1 2 3 4 5 2.0670 2.0670 0.0517
154
Electricity consumption Key
Performance|
Indicator
42 Sruwiudamas FLAUAINY 25 1 2 3 4 5 5 5.0000 0.1250
154
Fuel consumption Key
Performance|
Indicator
§83aft 5 nnswmuszAvEnm | 9zduAinn 5 1 2 3 4 5 s 5.0000 0.2500
FTULANTAUNANIASY 154
Indicator 5 Improvement in ICT Key
development systems Performance
Indicator

42
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Revenue Department’s Public service agreement for fiscal year 2015

hidda Hud83a thktin incunmsinzuuu wamsauduviu
Indicator Unit (Sawaz) Mark Allocation Outcome
Weight 3 Wams = AIAMUU | AHUUGIY
in dduau flg thktin
Percentage Outcome| Marks @ Weighted
received | average
NNIWIUIBIANTS 10 0.3000
Organisation Improvement
§aE3aft 6 nnavimILNANSInUY FLHAUAINL 5 0.2500
BIANNT (UL FNsaLNA 154
LAZYRILATINDIANNT)
Indicator 6 Competency within Key
organisation (ICI, Organisation Performance
culture) Indicator
6.1 F¥AUAINUAISRUDING FLHAUAINL 1 1 2 3 4 5 5 5.0000 0.0500
FAVINTENUANHUL AN A UDY 154
29AN"T
Success in drafting executive Key
summaries Performance
Indicator
6.2 FLAUAINUAISRUDINIG FLHAUAINL 4 1 2 3 4 5 5 5.0000 0.2000
WaluauAng 154
Organisation Development Key
Performance
Indicator
§ad3ad 7 ITAUAMAIIUUAY FLHAUAINL 5 1 2 3 4 5 N/A 1.0000 0.0500
anuTdselaluntesifiueu 154
YRINUIENU
Indicator 7 Level of integrity and Key
transparency in administration Performance
Indicator
77U 100 3.6432
Total
UG
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Remark
1. 2015 budgeting year was affected by uncontrollable external factor, there are 4 pending indicators
Indicator 1.1 Number of new taxpayers coming into tax base
Indicator 1.2 Tax Revenue collected (trillion baht)
Indicator 1.3 Success rate of tax reform
Indicator 3 Withdrawal of government expenditure
2. Indicator 7 Success rate in improving transparency and integrity of the office. The results are pending as we await for results from Office of Public Sector
Anti-Corruption Commission.

3. Information as at 16 November 2015
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A Walk through the Century with
the Revenue Department of Thailand

WILUINANIAT

WIEIAVONINAUTI9¢1)
King Rama V
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King Rama VI

WILUMANITINTENINYINANTI Y

o

During the reign of King Rama V, the Revenue
Department was organised as two separatfe
departments: the External Revenue Department and the
Infernal Revenue Department. The External Revenue
Department was responsible for the collection of faxes
and duties outside Bangkok Circle and was under the
Royal Treasury Ministry (foday’s Ministry of Finance).
Due to personnel shortages, district and sub - district
chief officers were assigned fto collect taxes and duties,
and fthe Department was subsequently brought under
the Ministry of Inferior. Unlike the External Revenue
Department, the Internal Revenue Department was
responsible for the collection of taxes and duties
within Bangkok Circle (including areas in Pathum Thani,
Nonthaburi, Samut Prakan, and Nakorn Khuen Khan)
and was under the Ministry of Mefropolis. Later, during
his reign, King Rama VI commanded that "the Internal
Revenue Department previously under the Ministry of

NI INIAIN WTLYIBUNTHUAT
AFTunInuns (taw. o9, lod)
QBUANINATTWINTAUKIA

Phrya Indra Montri Sri Chandra
Kumar (F. H. Giles) as the first
Director - General of the Revenue
Department.

Inferior be moved to the Royal Treasury Ministry whose minister already oversaw

and conftrolled financial matters tfo enable better monitoring and management.

The External Revenue Department should also be under the same Ministry. In the

past, the two Departments were administered separately under different Ministries.

Now under the same Ministry, they should be merged to form a single Department.
The two Departments were finally combined and named 'The Revenue Department ",
The Revenue Department was established on 2 Sepftember 1915 with Phrya Indra
Montri Sri Chandra Kumar (F. H. Giles) as the first Director - General.

Annual Report 2015 - The Revenue Department
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\}ﬁ For the pa st 100 VedrsS, the Revenue Department has been committed to improving tax

collection efficiency, tax laws, and tax systems to support government public administration as well as to designing tax
policies as mechanisms to help alleviate difficult economic situations. In 1914, the year preceding the establishment of
the Revenue Department, taxes and duties collected by the External Revenue Department and the Internal Revenue
Department were divided into eight groups: land duty, taxes, tribute, royalty, forestry duty, fee, rent, and miscellaneous.
A decade after the merger of the two departments, the collection of taxes and duties were allotted to six functional
divisions for clearer roles and responsibility as follows:

1. Tax Division - responsible for the collection of water duty, salt field duty, annual crops duty, farm duty,
plantation duty, import duty, export duty, shop duty, Chinese snack (Chan Ab) duty, green turtle egg duty, swallow birds'
nest duty, capitation tax, and palm leaf duty;

2. Interior and Metropolis Division — responsible for the collection of weapon fee, firework fee, pawnshop fee,
cart tax, driving licence fee, fine, dam passing fee, and miscellaneous charges;

3. Agriculture Division — responsible for the collection of land restriction fee, land sales and purchase fee,
water gate fee, the Royal Department of Mines fee, miscellaneous charges, wood royalty, rattan cutting fee, forest bee
duty, wood fine, and rubber tree drilling and burning fee;

4.  Treasury Division - responsible for collection of opium tax, permit fee, miscellaneous charges, distillery fee,
liquor fine, and rents;

5. Comptroller Division - responsible for the collection of land rent, house and shop rent, market rent, stall
rent, taxi-boat wharf rent, dock rent, taxi-boat service, interest, miscellaneous rent, and royal commodity sales proceeds;

6. Defense Division - responsible for the collection of loading soldier permit fee, elephant royalty, elephant
hunting permission fee, and miscellaneous charges (with similar amount of revenue collection approximately 24 million

Baht every year).
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Until 1939, the Acts were completely repealed and the
Revenue Code was finally enacted and took effect on

1 April 1939.

After the establishment of democracy in 1932, the government had a policy to promote nationalism and
created a Constitution stating that every citizen had a responsibility to pay taxes. To support administrative
changes, tax systems was overhauled with improvements in tax laws and modernisation of tax systems. Taxes were
grouped based on the type of income whereas certain taxes were either transferred to be under supervision of other
agencies or removed. Several Acts were enacted during this period including Income Tax Act, Property and Land Tax Act,
Business Tax Act, Stamp Duty Act, Banking and Insurance Tax Act, and Inheritance and Gift Tax Act. Until 1939, the Acts
were completely repealed and the Revenue Code was finally enacted and took effect on 1 April 1939. In 1942, the Thai
government was in great financial need due to the outbreak of the Pacific War or World War Il and decided to enact
the National Emergency Financial Aid Act B.E. 2485 (1942). Later on the act was repealed after the war had ended.
After the war, in an attempt to revive the nation, the Revenue Code was modernised and intended to promote fairness
in society. A number of taxes were removed and only major types of tax remained including personal income tax,
corporate income tax, signboard tax, entertainment duty, stamp duty, and local maintenance tax. Moreover, there was

a change in the principle of business tax into collection from turnover or sales amount in each transaction.

> From 1955 to the period of Prime Minister Field Marshal Sarit Thanarat's administration, the Thai
government's policies were aimed at promoting agricultural and industrial production. The First National Economic
Development Plan (1961-1966) was formulated with the goal of economic enhancement. During that time,
Director — General Mr. Hirun Sutabutra brought in extensive taxpayer service innovation both in terms of tools and
procedures including delivering tax returns to taxpayers which were later filed for payment, establishing tax collection
units in districts across the country, establishing special units for tax collection on weekends, and applying modern
technology in tax payment such as cash register mechines, mechanical and electronic calculators, and card punch for
statistical calculations. Additionally, the government legislated Local Development Tax and Signboard Tax Act which

reassigned tax collection duty to municipality and sanitary districts under the Ministry of Interior.
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The Revenue Department reorganised its administrative structure following the Royal Decree on Public
Administration Division B.E. 2511 (1968) and collected six major types of tax consisting of personal income tax, corporate
income tax, business tax, stamp duty, entertainment duty, and other revenue such as fines and swallow birds' nest duty.
In 1971, as the government aimed to promote exploration and production of petroleum in Thailand, the Petroleum Act
B.E. 2514 (1971) and the Petroleum Income Tax Act B.E. 2514 (1971) were enacted. Later, the Revolutionary Council
released the Declaration of the Revolutionary Council No. 208 dated 16 September 1972 rearranging the Revenue
Department into central and regional administrations. The regional administrations consisted of 71 Provincial Revenue
Offices and 625 District Revenue Offices. During the same period, there was widespread tax evasion of entertainment
duty. Entertainment ticket prize project was initiated during that time in Bangkok area. Moreover, in order to lessen
tax burden for people, personal income tax exemptions for certain types of income were introduced including in-kind
income such as rent, child support, child education support, low-income allowance, and government bond vyield.

There was also business tax rate reduction for some categories of business.

X 1975 1o 1985 was a period of various improvement in regulations, guidelines, and taxpayer
service enhancement including tax refund, tax arrears write—offs, provincial tax office manuals, tax answering service
via telephone, adoption of cheque clearing machine, setting of revenue threshold for some businesses, encouraging
taxpayers to prepare bookkeeping and keep evidence for expense deduction. With increasing workload in Bangkok,
Bangkok Revenue Offices were further divided into Bangkok Area Revenue Offices. Additionally, there were establishment
of informational procedure centre to record tax information through computer system, use of taxpayer identification
number (TIN) as reference number of individuals, launching project on tax payment analysis in Bangkok, and requirement
of financial statement approval by certified auditor. To ensure frequent tax revenue, the Revenue Department required
juristic entities to also file tax returns biannually by estimating net profit for half year return. Income tax was also
collected on sales of inherited immovable properties and immovable properties obtained without profit-seeking
purposes. A new form of tax called travel tax was launched and collected during this time. In terms of tax payment, the
Revenue Department began allowing post-dated cheques for tax payment and tax refund can be paid directly to
taxpayer's bank account. To examine complicated tax issues, Commission of Taxation was also established. To provide
tax knowledge and understanding to the public, the Ministry of Finance worked with the Ministry of Education to create
tax learning materials in the following titles: All Taxes Help the Nation (Pha See Took Baht Chuay Chat Patana), Taxes

Support the People (Pha See Mee Koon Kuer Koon Pracha), General Knowledge of Tax, and Taxes in Thailand.
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17 - 20 May 1992 had caused serious damage to the
Revenue Department’s headquarters, Chakrapong Road.
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During Director - General Mr. Viroj Lowhaphandu's administration from 1986 to 1995, Emergency Decree
(Amendment of Revenue Code) No. 14 B.E. 2529 (1986) was legislated and included was Section 30 specifying that
taxpayers who had not paid taxes or had paid incorrect or partial amount of taxes were able to file request to pay
taxes on income incurred prior to or in 1984 tax year or in the accounting period ending prior to or on 31 December
1984 during a six-month period from 1 February 1986 to the end of July 1986. If taxpayers filed the request and paid
tax within the designated period, they would be protected from tax audit, investigation, assessment, or order to pay tax
as well as criminal charges. The result was a tremendous surge in tax collection from the estimated 1.5 billion Baht to
3.5 billion Baht. Entertainment duty was eventually abandoned and certain income tax and business tax rates were
adjusted. Personal income tax rate was adjusted for every income bracket in order to relieve tax burden and simplify
tax calculation. In terms of taxpayer service, the Revenue Department expanded the number of tax collection units and
tax payment channels through commercial banks in Bangkok area.

During the economic downturn, exports were declining, cost of living was rising, and inflation was getting worse.
The Revenue Department at the time issued tax measures to help alleviate tax burden and to reflect changes in living
cost by increasing the amount of tax deductions and allowances, lowering tax rates, reducing income tax brackets to
six brackets, expanding income brackets and income threshold for tax filing. Moreover, tax refund were directly paid
to taxpayer's bank account in stead of refund by cheque. In 1992, the government announced that it would replace
business tax with value added tax (VAT) and specific business tax, and applied computerised online system to tax
administration and collection as well as established computer centres at regional revenue offices. Communication
between functional units within the Revenue Department was widely connected online across the country, and
mainframe computer was used in processing tax returns and auditing. During this time, because of the increasing use
of computer in the private sector, the Revenue Department allowed taxpayers to issue tax invoice via computer and tax
receipt via POS (Point of Sale) system. Later on, the fire incident during the political turmoil on 17 - 20 May 1992 had
caused serious damage to the Revenue Department's headquarters, a long-established building, on Chakrapong Road.

The event caused the Revenue Department's officers to be temporarily relocated to other Revenue offices.
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HRH Princess Maha Chakri Sirindhorn
presided over the Grand Opening Ceremony

1 of the headquarters on 2 September 1997.
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The Revenue Department finally moved its headquarters
to 90 Soi Phaholyothin 7 on Phaholyothin Road.

> During 1995 - 2005, under Director - General M.R. Chatu Mongol Sonakul's administration, the
Revenue Department finally moved its headquarters to 90 Soi Phaholyothin 7 on Phaholyothin Road with state-of-the-
art buildings consisting of accommodation building, parking building, and computer building. The computer building
significantly facilitated computerisation in tax administration and collection by networking computer centres, allowing for
convenient online access, and enabling the use of mainframe computer in recording and processing value added tax
and specific business tax data. Email and electronic registration systems were also initiated to familiarise staff with
computerisation. During Director — General Captain Suchart Jaovisidha's administration, the Revenue Department had
a great honour of having HRH Princess Maha Chakri Sirindhorn preside over the Grand Opening Ceremony of the
headquarters on 2 September 1997. This year was adlso when the economic crisis hit the country with widespread
impacts felt by businesses and household. The Revenue Department, therefore, launched extensive tax relief measures
such as tax measures to support and recover real estate industry, tax measure for debt restructuring done before
1 January 2005, tax measure for small and medium enterprises, tax measure to support tourism, tax measure to support
training and skill enhancement for labour. During the same time, Director — General Mr. Suparut Kawatkul adopted the
concept of e-Revenue to be in line with the government's policy on e-Government. Operational and service systems
dramatically utilized computers and online networking while tax filing and payment could be completed online through
www.rd.go.th. Computers became work station for officers due to the application of Intranet system. These innovative
movements have dllowed the Revenue Department to work more conveniently and easily, increasing the efficiency and
transparency of operational functions as well as ensuring good governance. As a result, the Revenue Department and

its executive received several awards for information and communication technology in Thailand and from overseas.

Annual Report 2015 - The Revenue Department 55



199 10 11 Fitiunn Tuszwindl 2549 - 2558
nsuassnanssliuuleunalnejaliufuipsugia
uazdspuilundn iaeduairvnuataslalunis
Lﬁﬂmﬁﬁﬂiﬂgjgﬂunﬂﬁﬁé"qﬂu wazillunsipsay

AuwFaufiazitdingnisiiuninsgiuanna
walrigusenauntsniegsiainlinaiiuenunsn

luntsuaiviuiigeiin U¥uimusssunisvinamuuuy

fausnuanifuiuslngdudidan g dumsnns L y

U - - P—

AUN9AANEUNIINTEduEsU AN guUsTufy
Tudvan wiv umgngli 1 16 2 dmdunisusananienisinen dnunsavinaaeaulpanain NsUsndunus
waziaduainauianudnlaufeafuntBansliuntnGeu dnAnwn uwazdssanuuvinluiufianssusne g

viu 199019 RD Camp TASYNTS RD go Campus 1A99N13 RD Youth Club TA9N1S RD Society TASINTS AL AB

o)

ud... Mdundgnsay Tasinisuausiaiuginsiinanl uazlasinisasswinseauing inadlaTanalviiniSeu

|
v 2 Y alal °

i8n UnAnu inwuﬁﬂﬂugﬁuzwuummwmﬁmLLazLﬂuﬁﬂﬁaé’uLﬁ?mLLGTN’Lumiﬁrmmﬂizmﬂiuammm
IaFeus 1inla LLa3Lﬁummﬁﬁﬁmmmmﬁmmmnﬁ\a*ﬁu ma’fimg@@uéu’%mﬁmﬁaaiiwqm (RD Call Center)
Lﬁlalﬁu’%mﬁa:ﬂaLLamauﬂmmﬁﬁumﬁmm ehw%mzuumeTuTaﬁmiaumﬂfuniuﬁiiwmﬂﬁﬁﬂL‘ﬁﬁgjﬂﬁi
L%auTmmeﬁu%mﬁaHauuﬁugﬁummmmgﬁuizﬁ‘umﬂa Taglrusnsundntdneuauznssunistasiunas
Usudsmeansia drdniutlasiunasusudsuniswanitu nsusausuadaniee dtininuauznssunstaiu
WazUsUUsUNNEYIIAUNNING waznsuthiAuAR Lﬁ@‘lﬁu’%miﬁmﬁwﬁaHaLL‘1_|'1_|memﬂmimﬁmnﬂiuaiiwmi
Taeruszuudumediinnelfunnsnnsinumanudunazanulaanfeatnafulssangnm Snvedalfinesuy
Digital Signature, Encryption / Decryption Las PKI Smart Card Technology JJ’]WLLUUH?ELL’]MS dulAgInn99enag
Uszina nsuasswansladnisaniiunislu 3 auran 9 Aa suniswauangvunanidansliianuiiiuana
ﬁﬁumiﬁﬁummiﬂ%mﬁmLﬁumﬁlﬁaﬁmmmiﬂizLﬁummL'?;mLtazmimwaaﬂﬁﬁ@mquq AUNTTWENUN
1_q|ma’m‘ﬁmﬂLﬁumiﬁmmﬁmﬁﬁﬁ' mwaaﬂﬁﬁu%iﬁfhQﬂﬁﬁﬁmuﬁﬁﬂﬂqua ﬁmiﬂisﬂ;mmmﬂﬁlﬂu
ﬂizﬁ‘l_lﬂ’ﬁiﬁ.LLazﬂﬁﬁui%ﬂuﬂizLMFILLGSG]I’NUSSLVM Wi NBIUNNTIUTEUINUEIMA HNUITUU Telepresence
a'\iL%'}Mﬁﬁﬁémﬂizﬂ;uLLa33"3umimﬂﬁ%meaaiiWﬁmﬂizmﬂﬁmTﬂ% (RAS) Uay (OECD) luvinda Tackling VAT
Fraud LAy Implementing VAT System a'\iL%ﬁmﬁﬁﬁﬁﬁéwﬂisyﬂuﬂizL?ﬁu nnInANEe AN sninelszine
(Base Erosion and Profits Shifting Project) il L‘ﬁ’ﬁ"mﬂizﬂgu G20 International Tax Symposium, Organization for
Economic Cooperation and Development (OECD), OECD Regional Consultation Meeting aEi’]\‘]GiaLfta\‘] UANAINNIGYIN

dannavauduunidtaussninolseinanne 9 uwdd nsuasswanslasaufiunsensinisadeaiiiunigslid

v

e

N51RsRNANANAY 389 Nssneuuanildsulidayannisiiuvasgnaeuiuiuiguiaanigaiusnn il
alndanuteutsuiiaveusnniu inagmuieanuasaniunaatiunsiululssmpaunsaufifnungrung

Foreign Account Tax Compliance Act (FATCA) 16

(> Y 1 | t:i ! Yo o 1 1 4' & =
Wulddinaangasszeeingn 100 Ynuruan nsnasswinsladniaimuragnenaiilosuaz gy
MIAuNguNIY Mun11Uiulanaineesdns Munmivawyaaing smuniwawdivlpssuuany

{ &

= a o =] a da R4 = o [} a ¥ [ a

Wan1suimadaiundainiuagmsuinianaungiduad Wetiwainadawmuniasygia ey

waginnuwionsasiumadiniasanaiirguinigauainalaegraifnmn Al uazazinasall
v o P

ganunininaiieauwrandszinalneiieiioe

56 s1evudsznU 2558 - nsuasswins



During the recent decade from 2006 - 2015, the Revenue Department has focused on tax policies to support

economic and social development and improvement in voluntary tax compliance by boosting competitiveness of
Thai businesses and fostering close relationship and engagement with taxpayers. Moreover, the Revenue Department
has strived to ensure tax base sustainability and to prepare Thailand to meet international standards in taxation.
Tax measures which promote benevolence were also introduced such as tax deduction for educational donations.
To raise awareness of tax among the public, the Revenue Department promotes and provides tax knowledge for students
and general public through activities such as RD Camp Project, RD go Campus Project, RD Youth Club Project,
RD Society Project, You Are Good Person When You Pay Tax Project, Rasadakorn Pipat Award, and RD on Tour. RD Call
Center was established to provide telephone answering service for tax related questions. With high—quality IT system and
online security, the Revenue Department has been able to allow online access to tax return information by Office of the
Narcotics Control Board, Anti-Money Laundering Office, Department of Special Investigation, Office of the National
Anti-Corruption Commission, and Legal Execution Department. Apart from this, the Revenue Department also
implemented Digital Signature, Encryption/Decryption and PKI Smart Card Technology system. For international tax
aspect, the Revenue Department has focused on three main tasks which are improving tax law to meet international
standards, enhancing risk assessment and tax audit quality, and empowering the workforce to reach their full potential.
The Revenue Department regularly organised and attended events to share and exchange knowledge and experience
with local and international organisations including the IMF and OECD. Besides tax treaty negotiations, the Revenue
Department has worked with other agencies under the Ministry of Finance to prepare for Foreign Account Tax

Compliance Act (FATCA) implementation.

Over the past cenfury, the Revenue Department has contfinued its development
in many aspects; tax law, organisafional structure, human resource management,
operafional system, and tfaxpayer service, in order to ensure the counfry’s
economic and social development and to prepare the Revenue Department to stand
with highest pride on global stage. The Revenue Department promises to confinue

moving forward for the prosperous and sustainable future of Thailand.
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- ATM channel in cooperation with Land and Houses Bank

- Tax payment via internet (smart phone application) at Big C supercenters nationwide in cooperation with
Big C Supercenter Public Company Limited and True Money Company Limited

- Tax payment via online payment in cooperation with PAYSBUY Company Limited

- Tax filing and payment for every tax type in cooperation with the Royal Bank of Scotland, Thailand branch

- Tax payment via internet at over 1,500 shops of Central Department Stores and its subsidiaries
nationwide
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The Revenue Department allowed internet access to tax

return information in order to support the work of certain public
authorities, namely, Office of the National Anti-Corruption
Commission, Office of the Narcotics Control Board, Anti-Money
Laundering Office, Department of Special Investigation, and Legal

Execution Department.
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This year the Revenue Department extended the cooperation to Office of the Public Sector Anti-Corruption
Commission. The service was upgraded from providing tax returns via paper request to online request and the
requested data shall be transmitted online via internet. Online data transmission was made possible due to the
application of Digital Signature, Encryption/Decryption and PKI Smart Card Technology system which provided higher
level of data security. As a result, the public interest was better protected through efficient anti-corruption

enforcement. The MOU was signed on 29 June 2015.

During the past few years, the number of SMEs operating their business via computer network or
electronic channel grew over 90,000 or 58.03% of the total number (155,100), with the total trade value of 744,419
million Baht. The Revenue Department found that the majority of these SMEs were lacking knowledge of tax duty which
resulted in low tax compliance leading to tax penalties. In order to promote voluntary compliance with the purpose of
reducing tax burden on taxpayers, the Revenue Department organized seminar programs on "Tax and e-Commerce"
to provide tax knowledge and raise understanding on tax duty. The seminar aimed to build confidence of those SMEs to
operate their e—-commerce business without worrying about tax mistakes or back taxes. The information on tax and
e-commerce was also available on www.rd.go.th. Taxpayers could also contact RD Call Center - 1161 to make queries.
SMEs were invited to place "E-Commerce” banner on their website which linked to Revenue Department's website, thus

everyone had access to information for 24 hours on the website.

For more convenience of online filing, the Revenue
Department developed application "RD Smart Tax" to respond to the
lifestyle of people in digital age who preferred modern, quick and
convenient services. The application did not only provide a new
channel for e-filing, but also for tax knowledge, tax hot news, and
new tax law. The application was available for downloading without
charges from App Store and Play Store for both i0S and android

operation system. The application menu included;

- E-News providing tax news, tax law amendment, tax
administration update and hot news from the Revenue Department;

- E-Book providing tax information such as Revenue Department journals, annual reports in the form of
e-magazines.

- E-Filing providing online filing for Personal Income Tax return (P.N.D. 91) available from 1 January 2015
to 8 April 2015, which taxpayers can download or print their tax returns, and tax payment receipts, as well as manage
their tax liability calculation with tax calculation program, and monitor their tax refund status online;

- E-Map providing easy search function for taxpayers to find locations of tax offices nationwide.
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Innovation for Success

The success was a result of our dedication to improve the Revenue
Department continuously in many key areas including developing the taxpayer
service to serve our customers with the best information management and
database covering internal and external data; utilizing data and information;
building database connecting internal and external data which provided useful
information for the management in designing the mission action plan
effectively and efficiently; providing current and up-to-date information with
online real time service under the information security standard of ISO/IEC270001;
continuing knowledge management creating network KM in 3 parties - staff,
taxpayers and other stakeholders; building staff competency in ICT to be able

to successfully apply their IT skill and knowledge to work by managing KM

database with information queries to assist work efficiently.

The award was granted by Asian-Oceania Computing Industry Organization (ASOCIO) which represented 31
economies, included 24 member countries in Asia and Oceania region. The event was organized annually to award the
member with the best use of ICT and computer in its operation. In 2015, there were only four organizations which
reached the final round; namely;

e Institute for Information Industry:

e Ministry of Post and Telecommunication;

¢ Inland Revenue Board;

e The Revenue Department;

The Revenue Department was the only winner in the category of Digital Government Award with the following
qualifications;

e |Implementing computer and ICT system for serving taxpayers efficiently with measurable outcome in Public
Service Areaq,

e Applying computer and ICT system in serving taxpayers thoroughly, ethically, and transparently with assessment
system under Ethical & Transparent Government Service,

¢ Developing systems to facilitate taxpayer service and tax administration continuously, with variety and current
technology.

Wwinning the awards was a recognition of the Revenue Department dedication in improving the ICT system
for innovations which also reflected the efficiency and effectiveness in organizational development of the Revenue

Department towards international standard.
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In addition to the Inheritance Tax Act B.E. 2558, another important Act were implemented at the same time which

is the Act amending the Revenue Code (Issue 40) B.E. 2558. This Act was issued to amend some regulations regarding
the transfer of property in order to prevent Inheritance Tax evasion by transferring property before passing away.

On the occasion of the 100" anniversary of establishment of the Revenue Department, this article would help
people to comprehend Inheritance Tax and explain the substance of Inheritance Tax Act B.E. 2558 and the Act amending

the Revenue Code (Issue 40) B.E. 2558.
1. Knowing Inheritance Tax

Inheritance Tax is the direct tax collected from the property of deceased persons and therefore is
consistent with the ability to pay taxes according to the fair tax collection principles. The concept of this tax type is to
reduce the gap between the rich and the poor by bringing taxes collected from the wealthy and distributing to less
fortunate people by financing expenses of the government and development of public utility services in rural areas.

Thailand had been trying to collect this tax type continuously since the abolition of the Estate Duty
and Inheritance Duty in the past. There were opinions against this tax type by expressing the disadvantages that many
kinds of taxes were already performed along the way to be wealthy like Income Tax, Specific Business Tax, Property and
Building Tax, and Local Maintenance Tax. Therefore, the Inheritance Tax is a double and unfair tax collecting method.
Moreover, it would reduce individual savings because cash needed to be paid as tax to the government due to the

property being transferred after the death of the prior owner.
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There are advantages and disadvantages for each type of tax collection. The side supporting the
Inheritance Tax collection has interesting views. They claim it would stimulate people to work harder, invest into the

education for their descendants and to make more efficient use of the country's resources.

There are 2 types of heritage tax which are Estate Tax and Inheritance Tax.

(1) Estate Tax is a tax collected from the entire assets of the deceased person before redistribution
to their heirs. Thus, the tax burden would be on the assets of dead person without concerning the number of their heirs
and their relationships. This tax collection would generate lots of tax money and easy to collect because collecting from
a single unit.

(2) Inheritance Tax is a tax collected from the inheritance value received by each heir. The heir is
the taxable person and dllowance would be deductible to calculate the taxes. Tax rate will depend on how close the
relationship with the deceased person or the closer the lower tax rate. This tax collection is fairer to each heir because
it is varied based on the proportion each heir receives.

Further, in order to prevent tax evasion by transferring assets to other persons before death, Gift
Tax collection has been initiated along with the inheritance tax collection. Gift tax shall be collected from a giver or
a receiver depending on the type of heritage tax collection. However, it is still collected on the total value of the assets

received.

2. Heritage Tax Collection in the Past

Previously, the heritage tax collection was enforced in Thailand in the form of estate tax and inheritance
taxes under the Estate Duty and Inheritance Duty Act B.E. 2476. The authoritative assessment was a process that was
used to collect estate and inheritance duties. During an authoritative assessment, an assessment official would assess
and notify the amount of tax payable to taxable person. This was different from the self-assessment system of income
tax under the present Revenue Code. Initially, the process of heritage duty assessment was begun when the heritage
owner passed away. The administrator or possessor of an estate would then report the official appraisal value showing
the accounting of the assets and liabilities resulting in the heritage duty. The official value appraisal of the assets was
set by both parties. The market price or the price specified in the documents regarding right of claim when the heritage
owner passed away was tax base used. Money or assets shall pass to the estate unit of the deceased. The price was
approved by Director General or provincial governor1 as the value of the asset upon which duty was paid. Asset and
value appraisal accounting officials appointed by the Minister of Finance were sent to assess the duties to be paid. The
value of asset was also used as the tax base for assessing the inheritance duty to the heir or inheritor in accordance
with their proportion received.

However, estate and inheritance duties were not collected from every asset. Assets were categorized in
the Estate Duty and Inheritance Duty Act B.E. 2476 as the dutiable or exempted along with the specific method of

calculation. The essences of this Act are set out below.

! Ministerial Regulation issued under Section 4 of Estate Duty and Inheritance Duty Act B.E. 2476.
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2.1.1 Person Liable to Pay Estate Duty

After the officials assessed estate duty according to the appraisal, the administrator of

estate or the beneficiary from the estate was liable to pay heritage duty.
2.1.2  Assessable Assets

The law categorized assessable assets into 2 groups according to the nationality of deceased
person2 as set out below.

(1) Deceased person of Thai nationality.

(1.1) Immovable property and rights or benefits from immovable property located in
Thailand.

(1.2) Tangible movable property in Thailand.

(1.3) Stocks, bonds, share certificates, debentures or other securities, benefits or rights
in business, industry or a profession which characterized by being partner in Thailand and abroad.

(1.4) Pending right of claim during dying period or receivable money or property befall
into estate unit in Thailand and abroad.

(2) Dead foreigner shall liable to pay heritage duty from assets as same as Thai people
limited only to assets in Thailand.

In cases where the dead person gave their assets to others within 1 year before they died,
thus, the aforementioned assets were calculated as a part of estate in order to pay heritage tax. However some assets
such as gifts of not exceeding 1,000 Baht in value or marriage gifts were exempted from heritage dutya.

2.1.3 Assets Not Liable to Heritage Duty

Assets which passed to the state, public sector or public charity or Red Cross Society were not
liable to heritage dutyA.

2.1.4 Heritage Duty Calculation

The value of assets agreed upon by an appraisal official and the administrator of an estate
was called the "net value™. Debts and expenses deducted from were as follows:

(1) Any debts of heritage owner occurred after death, but excluding debt by prescription or
without evidence.

(2) Funeral expenses of heritage owner in the amount of 10 percent of the net value but
not exceeding 5,000 Baht.

(3) Any reasonable expenses of relating to the heritage arrangements.

The remaining value of heritage unit after deducting the aforementioned debts and expenses
was calculated to pay duty according to the schedule 1 stated in Heritage Duty and Inheritance Duty Act B.E. 2476.
The heritage value which was not exceeding 10,000 Baht was exempted. Any surplus was paid at a progressive rate from

1 to 20 percent for the heritage unit with a value exceeding 5,000,000 Baht.

B Section 6 of Estate Duty and Inheritance Duty Act B.E. 2476
g Section 7 of Estate Duty and Inheritance Duty Act B.E. 2476
- Section 14 of Estate Duty and Inheritance Duty Act B.E. 2476
2 Section 13 of Estate Duty and Inheritance Duty Act B.E. 2476
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The law and rules for the inheritance duty were the same as those prescribed for the heritage duty.

The person who was liable to pay the duty was the one that inherited the assets from deceased persona. The asset price
was set from appraisal of heritage duty as the tax base in order to calculate inheritance duty under Schedule 2 as set
out under the Heritage Duty and Inheritance Duty Act B.E. 2476. The heritage value not exceeding 10,000 Baht was
exempted. Any surplus was paid at a progressive rate from 1 to 20 percent for the heritage unit with a value exceeding
5,000,000 Baht as well.

Parents, spouse, children or grandchild of the deceased were only required to pay half of inheritance
duty. Siblings were only required to pay an inheritance duty of only % of the normal rate.

The law also specified that the estate unit of a deceased person shall pay the heritage duty and also
the heirs who received the estate assets shall also have to pay the inheritance duty. There were arguments made against
these duties because they created a double layer of taxation. This lead to the abolition of such duties in B.E. 2487 after

being enforced for eleven years.

3. Inheritance Tax Act B.E. 2558 and the Act Amending the Revenue Code
(No. 40) B.E. 2558
This will focus on the essence of inheritance tax including taxable persons, assets which are subject to

tax, tax rates and the tax calculation in order to provide further understanding.

On July 22, 2014, the National Council for Peace and Order announced their call for an inheritance tax
and gift tax. It was the official beginning of the Inheritance Tax Act B.E. 2558. The draft law was considered by a special
committee under the Council of State until it was approved by National Legislative Assembly on May 22, 2015. The
Inheritance Tax Act B.E. 2558 and the Act amending the Revenue Code (No. 40) B.E. 2558 became effective 180 days

after it was announced in the Government Gazette or on February 1, 2016.

€ Section 32 of Estate Duty and Inheritance Duty Act B.E. 2476
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The rationale of Inheritance Tax Act B.E. 2558 is to collect tax from the transfer of assets
through inheritance in order to develop the country and improve the living of poor people. The government policies are
reducing the wealth gaps, building fairness into society and generating revenues for the government. The goal is to
increase overall economic performance and to utilize the country's limited resources in order to create utmost

benefits to society as a whole.

Before we explore the essence of this law, there are some primary principles needed to be
understood as set out below.
3.3.1 Meaning of "Estate Liable to Inheritance Tax"

Most frequently asked questions relate to the estate liable to inheritance tax and therefore one
must first understand what an estate is. The Inheritance Act B.E. 2558 does not contain the definition of an estate.
Thus, the meaning of an estate must be found in the Thailand Civil & Commercial Code’. Under the Thailand Civil
& Commercial Code, an estate means properties of any kind as well as intangible rights.

Note some assets received by the heir resulting from the death of the heritage owner such as
compensation from life insurance of the heritage owner or other similar compensation as a result of the death. Such
life insurance and other similar compensation is not considered to be in the heritage.

3.3.2 Inheritance Tax liability

The major problem of the inheritance tax is upon receipt of the heritage. Specifically, the
heritage passed to the heirs without any decision of the heirs®. Thus, the question arose relating to when the tax
liability should be incurred. Under the Inheritance Tax Act B.E. 2558 the tax point for inheritance tax liability is at the
time of an heir receives the heritage regardless of whether received at one or several times but only if the combined
value received exceeds more than 100 million Baht. Therefore, the receipt of the heritage for tax liability purposes shall
be determined on a case by case based on the assets involved. One clear example of the inheritance tax liability point
is when a transfer of property is made. The inheritance tax liability will be incurred upon the registration regarding

the transfer of ownership or transfer of money into the bank account of the heir.

3.4.1 Persons Liable to Pay Inheritance Tax
The person liable to pay inheritance tax is the one who received heritages with a value
exceeding 100 million Baht. The total value is calculated by aggregating the total value of the heritage received
regardless of whether it is receive at one or several times. For example, in the case where an heir received land valued
at 150 million Baht, the inheritance tax shall only be applied on the value exceeding 100 million Baht which is 50 million
Baht. On the other hand, in the case where an heir received a heritage valued at less than 100 million Baht, inheritance
tax shall not apply. There is no time limit on the application of the inheritance tax as it applies at any time after an heir

receives a heritage of more than 100 million Baht. Each type of taxable person has different tax burdens as follows:

U Section 1600 of Civil and Commercial Code
Section 1599 of Civil and Commercial Code
Section 12 of Inheritance Tax Act B.E. 2558
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(1) Ordinary person and juristic person who hold Thai nationality means as follows:
(1.1) Juristic person registered in Thailand.
(1.2) Juristic person established under Thai law.
(1.3) Juristic person which has Thai people holding shares more than 50 percent of the
paid-up capital at the time of receiving their rights to receive the heritage.
(1.4) Juristic person which has Thai people making up more than S0 percent of the group
of persons who have the executive power to control the juristic person.
(2) Foreigner who is a resident in Thailand according to immigration law.
(3) Foreigner and juristic person who does not have Thai nationality and received heritage
situated in Thailand .
Each type of person shall be liable to pay different inheritance taxes. In the case where
a person who holds Thai nationality or is a foreigner who is a resident in Thailand, they shall pay tax from heritage
received regardless of whether it situated in Thailand or abroad. A person who does not hold Thai nationality shall pay
tax only for the heritages situated in Thailand'".
3.4.2 Toxable Assets”
The taxable heritage means:
(1) Immovable property.
(2) Securities under Securities and Exchange Act.
(3) Bank deposits in Thailand or other money of a similar nature which the testator has the
right to withdraw or reclaim in Thailand from financial institutions or persons receiving the deposits.
(4) Vehicles with registration.
(5) Other assets prescribed by Royal Decree.
Note there is no other assets prescribed by Royal Decree to date.
3.4.3 Cdlculating Inheritance Tax
Inheritance tax calculation is based on the value of assets and prescribed tax rate.
(1) Value of Received Assets
The method of inheritance tax calculation shall be different from the heritage and
inheritance duty calculation in that a self-assessment system shall be used by the taxable person in order to calculate
the value of the assets and file returns similar to personal income tax. The value of the received assets shall be based
on the price or value on the day the heritage is received. For example, in case where receiving immovable property,
the value shall be determined from the appraised value used for collecting registration and juristic acts fees under the
Land Code deducted by the value of the liabilities against the property. In case where receiving securities traded in
the Thailand Stock Exchange, the value shall be determined by using the closing price on the day the heritage is

received. Other cases can be prescribed afterwards in Ministerial Regulotionsw.

I Section 11 of Inheritance Tax Act B.E. 2558
Section 14 paragraph 2 of Inheritance Tax Act B.E. 2558
Section 14 paragraph 1 of Inheritance Tax Act B.E. 2558
Section 15 of Inheritance Tax Act B.E. 2558
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(2) Inheritance Tax Rate™

Both single and multiple rates are used in various countries in order to collect heritage tax.
The rates may vary according to the value of the heritage received or the relationships of the heir.

In Thailand, there are two rates specified in the inheritance tax law which are 5 and
10 percent tax rate. The 5 percent tax rate shall apply to heirs who are immediate family of the deceased persons.
The 10 percent tax rate shall apply to other heirs that are not immediate family.

(3) Inheritance Tax Calculation

The method of calculation are as follows:

(3.1) The heir shall bring the entire value of heritage received altogether on the
taxable assets.

(3.2) In the case where the heritage owner has liabilities to pay, the heir can use those
paid liabilities to deduct from the taxable value of the assets. In the case where the received heritage is real estate
being infringed upon which results in the heir not being able to fully use the received real estate then the heir can
discount the value of those rights infringed upon as discount in calculating the inheritance tax.

(3.3) Bring the remaining value and deduct by 100 million Baht.

(3.4) The remaining value shall be taxed at 5 percent or 10 percent according to the
relationship between the deceased person and the heir.

(3.5) The amount calculated is the inheritance tax payable.

3.4.4 Filing of Returns and Payment of Taxes '~
In case where the heir received heritage with a value exceeding 100 million Baht, then the heir
shall file a tax return and pay inheritance tax within 150 days from the day the heritage is received. Payment can be
made by either by single payment or installments over five years. In any case, if the heir pays tax correctly by installment
method within two years, then no surcharge would apply. The regulations, methods, and conditions for tax installments
are prescribed in Royal Decree.
3.4.5 Persons Exempted from Inheritance Tax"®
Besides the heir receiving heritage less than 100 million Baht, there are other persons who are
not liable to pay the inheritance tax regardless the value of heritage received as follows:
(1) Legitimate spouse of heritage owner at the time when the heritage owner dies.
(2) Persons receiving a heritage where the heritage set conditions so that they shall have
limited use related to religious, educational, or charitable activities.
(3) Government sectors and juristic persons which have a purpose limited to religious,
educational, or charitable activities.
(4) Persons or international organizations to which Thailand is obligated to under

international law, international agreements or reciprocal relations such as the United Nations.

Lk Section 16 of Inheritance Tax Act B.E. 2558
Section 17 and Section 23 of Inheritance Tax Act B.E. 2558
Section 13 of Inheritance Tax Act B.E. 2558
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Since Inheritance Tax has been initiated, Gift Tax was introduced in order to prevent inheritance
tax evasion by the transfer of assets to others before dying. As previously mentioned, Gift Tax shall be collected from
either the giver or receiver depending on the principles and systems of each country. In the case of Thailand, Gift Tax
was announced and executed into law at the same time as the Inheritance Tax. According to the Revenue Code,
money or assets derived as a gift without any consideration shall be treated as assessable income which is subjected to
pay income tax under Section 40 (8) of the Revenue Code. But previously there was the tax exemption under Section
42 (10) of the Revenue Code'’, that such income or assets derived as gifts shall be personal income exempted from tax.

These provisions of the Revenue Code"® were amended and specified the 5 percent tax applies on the
assets received as a gift. So any person who receives any assets valued above the amount prescribed in the law shall
be liable to pay income tax. Nevertheless, a taxpayer may elect to bring the aforesaid value of the assets to calculate
together with other income or pay tax at the rate prescribed in the law' as set out below.

3.5.1 Receiving the Movable Properties

Recipients of movable properties shall be liable to pay income tax from derived money or any
other gains according to the value of each asset received as follows:

(1) A person who receives assets from a parent, children or spouse which have an aggregate
value exceeding 20 million Baht™.

(2) A person who receives assets derived as maintenance and support for moral purposes or
gifts received in a ceremony or on occasion in accordance with custom and tradition by other persons who are not their
parent, children or spouse which have an aggregate value exceeding 20 million Baht”".

3.5.2 Transfer of Immovable Property to Children

The Revenue Code specifies that in the case where the ownership of an immovable property
is transferred without any consideration, the transferor shall be treated as the liable to pay tax”™. Whereas income
derived from transfer of ownership in immovable properties to legitimate child not including adopted children without
any remuneration shall be exempt from tax. The person who is liable to pay tax in such cases is either the Father or
Mother. They have to pay income tax for income derived from transfer of ownership or other intangible rights in
immovable properties only if they have values aggregating over 20 million Baht during the tax yeorza.

In the case where the aggregate value of immovable properties transferred at the same time
exceed 20 million Baht, there shall be an applicable withholding tax at the rate of S percent on the portion exceeding

20 million Baht™.

17 Section 42 of the Revenue Code stated that "The assessable income of the following categories shall be exempt for the purpose of income calculation: (10) Income
derived from maintenances and support under moral purposes or from inheritance, or gift received in a ceremony or on occasion in accordance with custom and
tradition”.

The Act Amending the Revenue Code (No. 40) B.E. 2558

Section 48 (4/1) (6) and (7) of the Revenue Code

Section 48 (27) of the Revenue Code

Section 48 (28) of the Revenue Code

Section 41 Bis of the Revenue Code stated that “In the case where the ownership or possessory right in an immovable property is transferred without any
consideration, the transferor shall be treated as a taxpayer and pay tax in accordance with the provisions of the Part."

Section 42 (26) of the Revenue Code

Section SO (6) of the Revenue Code
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3.5.3 Observations
(1) Because the gift tax is part of Personal Income Tax, an annual tax payment must be made.
The amount of assets received shall be calculated based on assets received throughout tax year. A new calculation will
be made again in the new tax year without regard to the amount received in the previous tax year.
(2) Gifts of assets shall be exempted or pay a S percent tax rate as specified in the law.
All other cases of receiving or transfer of assets shall be taxable in accordance with the Revenue Code.
There were many criticisms relating to the re-implementation of inheritance tax collection in Thailand.
However, the Inheritance Tax Act B.E. 2558 and the Act amending the Revenue Code (No. 40) B.E. 2558 has already
been introduced. Thus, there is a return of inheritance tax in Thailand despite the heritage and inheritance duties
had been revoked in the past. Going forward, it is the duty of the Revenue Department to make people understand

the Inheritance Tax, so they are able to comply with the law.
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- Knowledge

. Innovation

- Sharing

Exchange of knowledge and experience from experts and highly experienced
people allow us to see opportunity for organisational improvement leading to a marked
increase in innovation. This priceless investment is the key to success in sustained
exchange of knowledge between organisations. The success rate depends on
determination and commitment to participate in activities and exchange ideas which in
some situations lead to new findings and most importantly the initiative must receive
full support from organisations that welcome new ideas.

Eventhough, the main responsibility of the Revenue Department is to collect taxes but the Revenue
Department also pays great emphasis in exchanging knowledge with domestic organisations for instance exchange
tax knowledge, exchange ICT knowledge with public and private sector or with other educational institutions
continuously. In 2015 the Revenue Department had the privilege to co-host "Shaping a new agenda for transformative
financing on gender equality: a dialogue with Ministry of Finance with the United Nations Entity for Gender Equality and

the Empowerment of Women: UN Women.
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In this event the Revenue Department and representatives from over 25 countries had the opportunity to explore
the principle of gender responsive budgeting (GRB) which takes equal opportunity, equal access to amenities and
education into account to ensure that resources are equally distributed to all echelon of the society, thus, respond to
the needy.

Through exchange of ideas the Revenue Department urged to amend our Revenue Code to ensure equality
among husband and wife in fling their personal income tax return. This indicates that, in promoting gender equity
Thailand does not just focus on gender responsive budgeting (GRB) but the Revenue Department as a Revenue
collection agency took the action further to promote gender equity by amending tax law. This action could set example
to other revenue collecting agencies which are members of the United Nations to promote gender equity at their
capacity. The success of the project was recognized on the celebration of International Women Day 2015 in Thailand.
The Revenue Department was the only public organisation to be awarded for its excellence in promoting women's
empowerment and gender equality on International Women's Day 2015.

The Revenue Department has won trust by various means namely: taxpayer service, promote internet filing
to help reduce global warming, open up to public hearing and suggestions. The cooperation with UN Women has
broaden our perceptions towards the environment that we are in and how to collect our taxes using International
standard, which inspires the Revenue Department to carry out its collection that is truly beneficial to the citizens and

the country.
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Every baht of tax paid by the citizens will be used to
develop Thailand bringing prosperity in all dimensions :
economic, society and improving the quality of life of
Thai people, fulfilling happiness with smiles to eternity.
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To celebrate its centennial anniversary on the 2" September 2015 the Revenue Department has done the
following to ensure that all sectors of the society foresee the importance of tax revenue used to develop the country

as well as to show our unity among the revenue officer who loves and feel attached to the organisation;
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"Think Positive and act Positive". The Revenue
Department organized paying homage creamery and offer
alms to 101 monks as well as hosted donation activities that
include: blood donation to the Red Cross, donated money to
foundation for heart operations in young children and
handing out certificates and plaque of merits to current
outstanding and retired staff who have committed to work

with integrity at the Revenue Department.
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"Happy Moment". Revenue Department award was awarded to winners of best officers who answered
questions related to revenue code rules and regulations of the Revenue Department correctly. This activity was aimed
to urge revenue officers to improve their competency and be an expert in their field. Thus, they must be
knowledgeable in tax laws, rules and regulations in order to serve customers at highest service standard. Participants

were selected from all over Thailand and there were 14 teams with 42 final contestants.
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"Centennial Revenue Department fair". The event compiled 100
years of history in collecting taxes and hope that it will stimulate and instill
taxable person which includes: stakeholders, business owners, citizens to be
aware of the importance of tax revenue contributed to government revenue

for the betterment of society and country.
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On this special occasion the Revenue Department
had some souvenir made to commemorate its centennial
which included ; The centennial book, centennial coins and
stamps with 4 different headguarters buildings over the
years as a background namely :

1) Auditory Office, Grand Palace

2) Kamphangphet Palace

3) 6 Stories building on Jakrapong Street
to follow King Mongkut's direction

4) The current headquarters on Phaholyotin

7 Street

From the past, present and future the Revenue
Department has been committed and determined to follow
King Mongkut's direction to collect taxes to drive Thailand to prosperity and piece. "The Revenue Department has
the duty to inform, remind government officials to collect taxes and carry out accounting audits for the benefits of
the nation. Such duty does not suit for a Governor whose role is general administration unlike the Governor of the

Treasury whose role is to oversee finance and other related matters to ensure highest benefits."
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1. Personal Income Tax collection was 302,491 million Baht, higher than the previous year 21,484 million Baht
or 7.65%, but lower than the forecast 9,509 million Baht or 3.05%. The main factors are;

¢ Withholding tax collection on salary payments (Por.Ngor.Dor.1) was 172,337 million Baht, higher than the
previous year 12,532 million Baht or 7.84% (lower than the forecast 2.29%). The tax collection grew in
line with the expansion of wages and employment (unemployment rate was at 0.8% as of September
2015; service sector employment expanded 2.7%, manufacture employment contracted 2.2% and
agriculture sector employment contracted 2.7%). However, wages expanded at a lower rate than
forecasted due to slow economic growth. (Nominal GDP of fiscal year 2015 = 2.25)

¢ Withholding tax collection on interest payments (Por.Ngor.Dor.2) was 49,506 million Baht, higher than
the previous year 2,963 million Baht or 6.37% (lower than the forecast 4.8%). The tax collection grew in
line with bank deposits and interest rate. (Bank deposits expanded on average 7.74% of which fixed
deposit accounts expanded at 4.66%, as of September 2015). However, policy interest rates were reduced
twice in the year from 2.00% to 1.75% in March 2015 and to 1.50% in April 2015 which had effected on
tax collection.

e \Withholding tax collection on real estate transaction (Sor.Por.Gor.20) was 17,321 million Baht, higher
than the previous year 579 million Baht or 3.46% (lower than the forecast 13.83%). Although the
collection was higher than the previous year but it was lower than forecast which was a result of lower
investors' confidence as shown in manufacture sector's confidence which was at 82.8 (as of September
2015) lower than the previous year which was at 86.1 due to the slow growth of the world economy

especially Chinese's economy, as well as a result of the impact of the past political unrest.
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¢ Withholding tax collection by public sector (Tax Return 4112, 4113) was 13,931 million Baht, higher than
the previous year 213 million Baht or 1.56% (lower than the forecast 18.05%) due to Personal Income
Tax cuts in 2014 which impacted withholding tax collection by public sector to be lower continuously
until the end of 2014 (continued impact until the first quarter of fiscal year 2015).

2. Corporate Income Tax collection was 566,150 million Baht, lower than the previous year 3,977 million Baht
or 0.70% and lower than the budget's forecast 115,450 million Baht or 16.94%. The main factors for lower
tax collection are;

e Tax collection on net profit and forecasted net profit (Por.Ngor.Dor.50, Por.Ngor.Dor.51) was 307,807
million Baht, lower than the previous year 7,181 million Baht or 2.28% (lower than the forecast 22.75%).
Factors of lower collection was lower corporations' performance in year 2014 (Por.Ngor.Dor.S0) due to
slow economy (Nominal GDP in 2014 was 1.85%). Tax collection on forecasted net profit of the first half
of 2015 slightly expanded from the economic recovery (Nominal GDP of the first half of 2015 was 2.17%).
Industries that had lower tax payment from lower net profit were such as banking and insurance
industry, wholesale and retail sector, real estate-service sector, automobile and spare parts sector,
transportation sector, and public service sector. Industries that had lower tax payment from lower
forecasted net profit was such as automobile and spare parts sector which continued to contract from
the previous year due to lower business profits as a result of tax incentive measure for first-time car
buyers that accelerated the demand and production in the prior years.

e Tax collection on income distribution abroad (Por.Ngor.Dor.54) was 90,485 million Baht, lower than the
previous year 5,568 million Baht or 5.80% (lower than the forecast 13.10%) since there were lower
service payments abroad and lower profit distributions abroad in 2015 as a result of lower business
turnover due to slow economy in 2014.

¢ Withholding tax collection by private sector (Por.Ngor.Dor. 53) was 150,226 million Baht, higher than the
previous year 7,777 million Baht or 5.46% (lower than the forecast 1.40%). The main factors for such
collection were the low level of production and investment where the manufacturing production index
(MPI) contracted by 4.4% (January - September) and private investment (January - June) expanded by
0.1% which resulted in a slight increase in hire of work activities.

3. Petroleum Income Tax collection was 83,522 million Baht, lower than the previous year and the forecast
18,643 and 41,478 million Baht, or 18.25% and 33.18 % respectively. Lower tax payment by petroleum
producers was due to lower turnover as a result of a continuous reduction of crude oil price and natural
gos (liquid) since the end of 2014. This had affected the turnover and profits of petroleum producers which

also resulted in lower tax collection on net profit, forecasted net profit and profit distribution abroad.
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4. Value Added Tax collection was 708,905 million Baht, lower than the previous year 2,618 million Baht or
0.37%, and lower than the forecast 66,995 million Baht or 8.63%. The main factors are;

e Value added tax on imports was 280,194 million Baht, lower than the previous year 30,300 million Baht
or 9.76% (lower than the forecast 18.14%) due to lower import value in US dollars by 9.22%. However,
due to Baht depreciation, import value in Baht was lower than the previous year by 6.30% only. Lower
VAT collection on imports was mainly due to lower import value of raw material and intermediate goods
(accounted for 57% of total import value) especially import value of fuel (crude oil) which contracted as
much as 32% due to a continuous reduction of crude oil price (2014's average price was 104.74 US
dollars per barrel, 2015's average oil price was 59.51 US dollars per barrel)

¢ Value added tax on consumption (Por.Por.30) was 387,882 million Baht, higher than the previous year
25,610 milion Baht or 7.07% (lower than the forecast 1.40%). Consumption still expanded despite
economic slowdown (Nominal GDP 2.25%). The sectors with higher tax collection were restaurants, retail
and hotel sector (expanded as a result of higher number of tourists by 21.57%), construction sector,
public service sector, business and real estate service sector, plastic products sector, manufacture of
other industrial products, especially banking and insurance sector which had continued growth (leasing
industry due to tax incentive measure for first-time car buyers). Tax collection of wholesale and retail
sector, contributed for the largest tax share of 25%, had slightly expanded at 0.54% which reflected the
low household consumption due to declining agricultural products' prices, high level of household debts,
and continuously declining consumer confidence (January 2015 = 87.9 and September 2015 = 79.8).

5. Specific Business Tax collection was 54,175 million Baht, higher than the previous year 1,048 million Baht or
1.97%, but lower than the forecast 3,225 million Baht or 5.62% due to;

o collection by Land Department (Sor.Por.Gor.20) was 27,639 million Baht, lower than the previous year
30,300 million Baht or 9.76% (lower than the forecast 18.14%) as a result of the slowdown in investment
confidence especially a slowdown of real estate transactions,

o collection from banking industry was 26,367 million Baht higher than the previous year 1,065 million Baht
or 4.21% (lower than the forecast 6.83%) due to slow expansion of commercial banks loan at the
average rate of 4.8% (5.94% in 2014) and lower average MLR at 6.63% (6.79% in 2014).

6. Stamp Duty collection was 13,572 million Baht, higher than the previous year 1,881 million Baht or 16.08%
(higher than the forecast 572 million Baht or 4.40%). An increase in tax collection was due to an increase
in transfer of land transactions due to expectation of the effect of Inheritance Tax Act, including an increase
in transactions which subject to stamp duty payment in cash (Or.Sor.4) as a result of an increase in
instruments which subject to payment of duty in cash pursuant to Director — General's Notification
prescribing the methods of payments of duty in cash in lieu of affixing stamp duty for certain categories

of instruments.
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Revenue Department's Tax Collection in Fiscal Year 2015

el : AU / Unit : Milion Baht

Uszinnmé wiula wiula Wssuifisu Ut/Uriau Uszuums Wssuiiisu Ut/Us:unums
Tax Type Ui Urau Comparison Current Year/Previous Year = Forecast | Comparison Forcast/Current Year

Collection Collection Fuouu Saga: Fuouku Saga:
Current Year Previous Year Amount Percentage Amount Percentage

AERulAAAAEITIAN 302,491 281,008 21,484 7.65 312,000 -9,509 -3.05

Personal Incame Tax

EFulAdmAAa 566,150 570,127 -3977 -0.70 681,600 115,450 -16.94

Corporate Income Tax

AESulATTnsdey 83,522 102,165 -18,643 -18.25 125,000 -41,478 -33.18

Petroleum Income Tax

mﬁgam,ﬂu 708,905 711,523 -2,618 -0.37 775,900 -66,995 -8.63
Value Added Tax

ﬂﬂﬁﬁqi‘ﬁ’%mw% 54,175 53,127 1,048 1.97 57,400 -3,225 -5.62
Specific Business Tax

ansuanu 13,572 11,692 1,881 16.08 13,000 572 4.40
Stamp Duty

s1elfdu 388 339 49 14.57 300 88 29.33
Others

e’mnnﬂe: NN 1,729,204 1,729,980 =777 -0.04 1,965,200 -235,996 -12.01
Total
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wamisvainusiwdsznnmié Guuds:unu 2558 wssuiisulnau uazus=uitunis
Revenue Department's Tax Collection in Fiscal Year 2015

wagl : Auum
Unit : Million Baht

800,000 [~ G
700,000 — "
[ 1 2557/Year 2014
[2 1 2558/Year 2015
600,000 — M dszununng 2558
Forecast 2015
500,000
400,000
300,000
200,000
_ig.s% -33-18%
100,000 1.97% G
16.08%
440% 145T%  2033%
0
adduls aiESuls EFuls AByanuRn igsfialamng ansuanutl snelfdu
UARAEIIUAN UnYANA Ungidan Value Added Tax Specific Stamp Duty Others
Personal Corporate Petroleum Business Tax
Income Tax Income Tax Income Tax
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doduwamsdaniumaasswins Uvuds:u 2558
Revenue Department's Tax Collection by Tax Types Fiscal Year 2015

17.5%
9 aa v
084 mmuu“lmqﬂﬂaﬁeium
snellpau Personal Income Tax

Others

3.1%

igafiaaniz
Specific Business Tax

32.7%
AEFulGdmAna
Corporate Income Tax

41.0%

EyaAAy
Value Added Tax

4.8%

anidulatingGeu
Petroleum Income Tax

Usuudurhniadssunmswitissnoanzideuluds:ing
Commercial Banks Registered in Thailand's Deposits

g Auum
Unit : Million Baht

11,292,832
10,485,851
9,739,902 _ ¥

2558 Toulszunnu
2015 Fiscal Year
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susoanidaulaue Uvuds:uiu 2556 - 2558
Policy Interest Rates Fiscal Year 2013 - 2015

el : Seuay

2556 2557 2558 Unit : Percentage
300 2013 2014 2015
2.50 \,

ha\

0.50

0.00

#.A. S5 1.A. 56 4.8 56 N.A. 56 7.A. 56 u.p. 57 1.8l 57 N.A. 57 n.A. 57 U.p. 58 L4.8. 58 N.A. 58
Oct. 12 Jan. 13 Apr. 13 July. 13 Oct. 13 Jan. 14 Apr. 14 July. 14 Oct. 14 Jan. 15 Apr. 15 July. 15

LAau / Month

dusxmswscyidiulavanasusio (Nominal GDP) sieluswna Uouds:uicu 2556 - 2558
Quarterly Nominal GDP Fiscal Year 2013 - 2015

el : Satay

25.00 2556 2557 2558 Unit : Percentage
2013 2014 2015

9.27 161 2.25
20.00
15.00
10.00
- II--.-..I.
Q3/55 Q1/56 Q3/56 Q1/57 Q3/57 Q1/58 Q3/58
Q3/12 Q1/13 Q3/13 Q1/14 Q3/14 Q1/15 Q3/15

\Aau / Month
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yashmsuud (lusuanaduuin)
Import Value in Baht

MU : AL
Unit : Million Baht

Tl 7,448,295

2557 2558 Toudszunn
2014 2015 Fiscal Year

miyasWuoINMsLi
Value Added Tax on Imports

MRl : AL
Unit : Million Baht

e 310,496

280,194

e S ] -a;-:

2556 2557 2558 Tourszunn
2013 2014 2015 Fiscal Year
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syaasthiiudualu Ueuds:uiu 2556 - 2558
Average Price of Dubai Crude Oil Fiscal Year 2013 - 2015

vt : ARAANS @90./U5198
Unit : US Dollars per Barrel

120
100
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40
20

0

p.A. S5 U.A. 56 LU.8l. 56 N.A. 56 p.A. 56 u.A. 57 L. 57 n.A. 57 f.A. 57 u.A. 58 3.8, 58 N.A. 58
Oct. 12 Jan. 13 Apr. 13 Jul. 13 Oct. 13 Jan. 14 Apr. 14 Jul. 14 Oct. 14 Jan. 15 Apr. 15 Jul. 15

\Aiau / Month

yasmsyetinsidew Uoudszuiu 2556 - 2558
Sales of Petroleum Products Fiscal Year 2013 - 2015

gl : AU
Unit : Million Baht

533,853 533,143

418,310

2556 2557 2558 Uoutlszunu
2013 2014 2015 Fiscal Year
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(MU UM)

92,117,137,242.26
1,755,613,222.85
1,112,909,598.51
195,357,420.68
551,058.91

95,181,568,543.21

4,581,644,947.66
94,996,170.73

4,676,641,118.39

99,858,209,661.60

2,097,350,898.55
39,679,500,615.12
15,581,239,598.20

57,358,091,111.87

5,707,080,599.00
16,158,700.00

5,723,239,299.00

63,081,330,410.87

36,776,879,250.73

10,919,638,655.67
25,857,240,595.06

36,776,879,250.73
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Balance
Sheet

Assets:
Current Assets
Cash and Cash Equivalents
Short-term Account Receivable
Short-term Account Receivable from other Governmental Agencies
Inventory
Other Current Assets
Total Current Assets
Non - Current Assets
Building and Equipment (Net)
Intangible Asset (Net)
Total Non — Current Assets
Total Assets

Liabilities:
Current Liabilities
Short-term Account Payable
Short-term Account Payable to other Government Agencies
Short-term Deposit received from others
Total Current Liabilities
Non - Current Liabilities
Long-term Account Payable to other Government Agencies
Long-term Advance Budget received from the Finance Ministry
Total Non - Current Liabilities
Total Liabilities
Net Assets/Equity

Net Assets/Equity

Capital

Revenue Surplus (Deficit) from Accrued Expenses
Total Net Assets/Equity

Note : The above information is gathered from GFMIS which has not yet been audited.
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(Unit : Baht)

92,117,137,242.26
1,755,613,222.85
1,112,909,598.51
195,357,420.68
551,058.91

95,181,568,543.21

4,581,644,947.66
94,996,170.73

4,676,641,118.39

99,858,209,661.60

2,097,350,898.55
39,679,500,615.12
15,581,239,598.20

57,358,091,111.87

5,707,080,599.00
16,158,700.00

5,723,239,299.00

63,081,330,410.87

36,776,879,250.73

10,919,638,655.67
25,857,240,595.06

36,776,879,250.73
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A msut] Fugaiuil 30 Nuaneu 2558

q

el 1)
11,625,165,243.82
2,269,140,644.17
21,881,959.37
64,883,696.00

13,981,071,543.36

8,515,747,450.52
1,337,808,985.73
115,474,265.07
1,899,531,102.10
420,742,034.62
618,242,478.39
712,836,892.45
308,660,538.60
19,309,671.28

13,948,353,418.76

32,718,124.60

(709,275,731.39)

(676,557,606.79)

swevuds:9d 2558 - nsuasswins



Statement of e v s 30 St
Revenue and
Expenditure

Revenue (Unit - Boht)
Budget Allocation 11,625,165,243.82
Sales of Goods and Services 2.269,140,644.17
Contributions and other Support 21,881,959.37
Other Revenues 64,883,696.00
Total Revenue 13,981,071,543.36
Expenses
Personnel Expense 8,515,747,450.52
Pension Expense 1,337,808,985.73
Remuneration Expense 115,474,265.07
Administrative Expense 1,899,531,102.10
Supplies Expense 420,742,034.62
Utilities Expense 618,242,478.39
Depreciation and Amortization 712,836,892.45
Contributions and other Support Expense 308,660,538.60
Other Expenses 19,309,671.28
Total Expenses 13,948,353,418.76
Net Surplus (Deficit) from Expenses before Financing Costs 32,718,124.60
Net Government Revenue after Tax Rebates and Allocation according to the Laws (709,275,731.39)
Net Surplus (Deficit) from Net Expense (676.557,606.79)

Note : The above information is gathered from GFMIS which has not yet been audited.
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0-2223-3940-1
0-2223-3944-6
0-2214-0079
0-2619-8282
0-2216-5250-1
0-2911-3528-30
0-2158-0005-9
0-2522-7541-50
0-2141-9403

0-2276-0280-95
0-2276-0056-65
0-2319-2125-6
0-2253-7723
0-2251-0403
0-2361-9321-9
0-2746-0030-45
0-2744-0970
0-2377-4773
0-2548-5290-9
0-2539-5335
0-2917-6010-29

0-2236-6375-6
0-2017-0550-9
0-2210-0401
0-2887-6246-7
0-2454-8618-20
0-2416-5410-2
0-2428-7344
0-2860-6888
0-2884-9200
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E-mail
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E-mail
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E-mail :

E-mail :
E-mail :
E-mail :
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E-mail :
E-mail :
E-mail :
E-mail :

: bkk30@rd.go.th

E-mail

bkki1@rd.go.th

bkk3@rd.go.th
bkk4@rd.go.th
bkk5@rd.go.th
bkk6@rd.go.th
bkk7@rd.go.th
bkk8@rd.go.th
bkko@rd.go.th

bkk10@rd.go.th
bkk11@rd.go.th
bkk12@rd.go.th
bkk13@rd.go.th

bkk15@rd.go.th
bkk16@rd.go.th
bkk17@rd.go.th

: bkk18@rd.go.th

bkk19@rd.go.th
bkk20@rd.go.th
bkk21@rd.go.th

bkk22@rd.go.th
bkk23@rd.go.th
bkkz24@rd.go.th
bkk25@rd.go.th
bkk26@rd.go.th
bkk27@rd.go.th
bkk28@rd.go.th
bkk29@rd.go.th
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Tel. 0-2272-8018 E-mail : region1@rd.go.th
Bangkok Area Revenue Office 1 Tel. 0-2223-3940-1 E-mail : bkk1@rd.go.th
Bangkok Area Revenue Office 2 Tel. 0-2223-3944-6 E-mail : bkk2@rd.go.th
Bangkok Area Revenue Office 3 Tel. 0-2214-0079 E-mail : bkk3@rd.go.th
Bangkok Area Revenue Office 4 Tel. 0-2619-8282 E-mail : bkk4@rd.go.th
Bangkok Area Revenue Office 5 Tel. 0-2216-5250-1 E-mail : bkk5@rd.go.th
Bangkok Area Revenue Office 6 Tel. 0-2911-3528-30 E-mail : bkk6@rd.go.th
Bangkok Area Revenue Office 7 Tel. 0-2158-0005-9 E-mail : bkk7@rd.go.th
Bangkok Area Revenue Office 8 Tel. 0-2522-7541-50 E-mail : bkk8@rd.go.th
Bangkok Area Revenue Office 9 Tel. 0-2141-9403 E-mail : bkk9@rd.go.th

Tel. 0-2718-0651-60 E-mail : region2@rd.go.th
Bangkok Area Revenue Office 10 Tel. 0-2276-0280-95 E-mail : bkk10@rd.go.th
Bangkok Area Revenue Office 11 Tel. 0-2276-0056-65 E-mail : bkk11@rd.go.th
Bangkok Area Revenue Office 12 Tel. 0-2319-2125-6 E-mail : bkk12@rd.go.th
Bangkok Area Revenue Office 13 Tel. 0-2253-7723 E-mail : bkk13@rd.go.th
Bangkok Area Revenue Office 14 Tel. 0-2251-0403 E-mail : bkk14@rd.go.th
Bangkok Area Revenue Office 15 Tel. 0-2361-9321-9 E-mail : bkk15@rd.go.th
Bangkok Area Revenue Office 16 Tel. 0-2746-0030-45 E-mail : bkk16@rd.go.th
Bangkok Area Revenue Office 17 Tel. 0-2744-0970 E-mail : bkk17@rd.go.th
Bangkok Area Revenue Office 18 Tel. 0-2377-4773 E-mail : bkk18@rd.go.th
Bangkok Area Revenue Office 19 Tel. 0-2548-5290-9 E-mail : bkk19@rd.go.th
Bangkok Area Revenue Office 20 Tel. 0-2539-5335 E-mail : bkk20@rd.go.th
Bangkok Area Revenue Office 21 Tel. 0-2917-6010-29 E-mail : bkk21@rd.go.th

Tel. 0-2281-0051-2 E-mail : region3@rd.go.th
Bangkok Area Revenue Office 22 Tel. 0-2236-6375-6 E-mail : bkk22@rd.go.th
Bangkok Area Revenue Office 23 Tel. 0-2017-0550-9 E-mail : bkk23@rd.go.th
Bangkok Area Revenue Office 24 Tel. 0-2210-0401 E-mail : bkk24@rd.go.th
Bangkok Area Revenue Office 25 Tel. 0-2887-6246-7 E-mail : bkk25@rd.go.th
Bangkok Area Revenue Office 26 Tel. 0-2454-8618-20 E-mail : bkk26@rd.go.th
Bangkok Area Revenue Office 27 Tel. 0-2416-5410-2 E-mail : bkk27@rd.go.th
Bangkok Area Revenue Office 28 Tel. 0-2428-7344 E-mail : bkk28@rd.go.th
Bangkok Area Revenue Office 29 Tel. 0-2860-6888 E-mail : bkk29@rd.go.th
Bangkok Area Revenue Office 30 Tel. 0-2884-9200 E-mail : bkk30@rd.go.th
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0-5641-2158
0-2926-7333
0-2926-7330
0-2567-4891-5
0-2529-4750
0-3533-6568-9
0-3534-6112-6
0-3677-0187
0-3621-4415-7
0-3650-7145
0-3561-2451
0-5697-0130-2

0-3930-1228-30
0-3851-2957
0-3826-1353-7
0-3832-6490-8
0-3825-0670-5
0-3951-1080-1
0-3731-2526
0-3745-4118-21
0-3801-1791-5
0-2388-0524
0-2380-6301-4
0-2316-3023-9
0-3742-5008-9

0-3456-4417-8
0-3425-8816
0-3438-8939-48
0-3261-1140
0-3242-5748
0-3271-9535-44

0-3471-1528
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E-mail
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E-mail

E-mail

chainat@rd.go.th
nonthaburi@rd.go.th
nonthaburi2@rd.go.th
pathumthanil@rd.go.th

: pathumthani2@rd.go.th

ayutthaya@rd.go.th
ayutthaya2@rd.go.th
lopburi@rd.go.th

: saraburi@rd.go.th
: singburi@rd.go.th

angthong@rd.go.th
uthaithani@rd.go.th

chanthaburi@rd.go.th
chachoengsao@rd.go.th
chonburil@rd.go.th
chonburiz@rd.go.th
chonburi3@rd.go.th

: trat@rd.go.th

nakhonnayok@rd.go.th
phrachin@rd.go.th

: rayong@rd.go.th
: samutprakan1@rd.go.th
: samutprakan2@rd.go.th
: samutprakan3@rd.go.th
: sakaeo@rd.go.th

kanchanaburi@rd.go.th
nakhonpathom@rd.go.th

: nakhonpathom2@rd.go.th

prachuap@rd.go.th
phetchaburi@rd.go.th
ratchaburi@rd.go.th

: samutsongkhram@rd.go.th
: samutsakhon@rd.go.th

: samutsakhon2@rd.go.th

: suphanburi@rd.go.th
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Tel. 0-2525-4830 E-mail : region4@rd.go.th
Chainat Area Revenue Office Tel. 0-5641-2158 E-mail : chainat@rd.go.th
Nonthaburi Area Revenue Office 1 Tel. 0-2926-7333 E-mail : nonthaburi@rd.go.th
Nonthaburi Area Revenue Office 2 Tel. 0-2926-7330 E-mail : nonthaburi2@rd.go.th
Pathum Thani Area Revenue Office 1 Tel. 0-2567-4891-5 E-mail : pathumthani1@rd.go.th
Pathum Thani Area Revenue Office 2 Tel. 0-2529-4750 E-mail : pathumthani2@rd.go.th
Phra Nakhon Si Ayutthaya Area Revenue Office 1 Tel. 0-3533-6568-9 E-mail : ayutthaya@rd.go.th
Phra Nakhon Si Ayutthaya Area Revenue Office 2 Tel. 0-3534-6112-6 E-mail : ayutthaya2@rd.go.th
Lop Buri Area Revenue Office Tel. 0-3677-0187 E-mail : lopburi@rd.go.th
Sara Buri Area Revenue Office Tel. 0-3621-4415-7 E-mail : saraburi@rd.go.th
Sing Buri Area Revenue Office Tel. 0-3650-7145 E-mail : singburi@rd.go.th
Ang Thong Area Revenue Office Tel. 0-3561-2451 E-mail : angthong@rd.go.th
Uthai Thani Area Revenue Office Tel. 0-5697-0130-2 E-mail : uthaithani@rd.go.th

Tel. 0-3827-3065 E-mail : region5@rd.go.th
Chanthaburi Area Revenue Office Tel. 0-3930-1228-30 E-mail : chanthaburi@rd.go.th
Chachoengsao Area Revenue Office Tel. 0-3851-2957 E-mail : chachoengsao@rd.go.th
Chon Buri Area Revenue Office 1 Tel. 0-3826-1353-7 E-mail : chonburil@rd.go.th
Chon Buri Area Revenue Office 2 Tel. 0-3832-6490-8 E-mail : chonburi2z@rd.go.th
Chon Buri Area Revenue Office 3 Tel. 0-3825-0670-5 E-mail : chonburi3@rd.go.th
Trat Area Revenue Office Tel. 0-3951-1080-1 E-mail : trat@rd.go.th
Nakhon Nayok Area Revenue Office Tel. 0-3731-2526 E-mail : nakhonnayok@rd.go.th
Phrachin Buri Area Revenue Office Tel. 0-3745-4118-21 E-mail : phrachin@rd.go.th
Rayong Area Revenue Office Tel. 0-3801-1791-5 E-mail : rayong@rd.go.th
Samut Prakan Area Revenue Office 1 Tel. 0-2388-0524 E-mail : samutprakan1@rd.go.th
Samut Prakan Area Revenue Office 2 Tel. 0-2380-6301-4 E-mail : samutprakan2@rd.go.th
Samut Prakan Area Revenue Office 3 Tel. 0-2316-3023-9 E-mail : samutprakan3@rd.go.th
Sa Kaeo Area Revenue Office Tel. 0-3742-5008-9 E-mail : sakaeo@rd.go.th

Tel. 0-3421-3593-6 E-mail : region6@rd.go.th
Kanchanaburi Area Revenue Office Tel. 0-3456-4417-8 E-mail : kanchanaburi@rd.go.th
Nakhon Pathom Area Revenue Office 1 Tel. 0-3425-8816 E-mail : nakhonpathom®@rd.go.th
Nakhon Pathom Area Revenue Office 2 Tel. 0-3438-8939-48 E-mail : nakhonpathom2@rd.go.th
Prachuap Khirikhan Area Revenue Office Tel. 0-3261-1140 E-mail : prachuap@rd.go.th
Phetchaburi Area Revenue Office Tel. 0-3242-5748 E-mail : phetchaburi@rd.go.th
Ratchaburi Area Revenue Office Tel. 0-3271-9535-44 E-mail : ratchaburi@rd.go.th
Samut Songkhram Area Revenue Office Tel. 0-3471-1528 E-mail : samutsongkhram@rd.go.th
Samut Sakhon Area Revenue Office 1 Tel. 0-3441-1162 E-mail : samutsakhon@rd.go.th
Samut Sakhon Area Revenue Office 2 Tel. 0-2431-1056-8 E-mail : samutsakhon2@rd.go.th
Suphan Buri Area Revenue Office Tel. 0-3553-5092-3 E-mail : suphanburi@rd.go.th
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0-5571-3814-5
0-5551-1677
0-5637-0600
0-5661-1165
0-5532-1111-9
0-5672-2053
0-5561-2741
0-5541-1453

0-5360-0212-5
0-5311-2409-15
0-5311-2440
0-5478-3683
0-5448-1871-2
0-5451-1175
0-5361-2272
0-5426-5110
0-5351-1067

0-4482-2084-5
0-4425-2113
0-4431-6851-6
0-4461-3797-8
0-4571-1663
0-4561-3502-3
0-4451-4715-6
0-4552-3066
0-4547-4162-8
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kamphaengphet@rd.go.th

nakhonsawan@rd.go.th

phichit@rd.go.th

: phitsanulok@rd.go.th

phetchabun@rd.go.th

: sukhothai@rd.go.th

uttaradit@rd.go.th

chiangrai@rd.go.th
chiangmai1@rd.go.th
chiangmai2@rd.go.th

: nan@rd.go.th

phayao@rd.go.th
phrae@rd.go.th
maehongson@rd.go.th
lampang@rd.go.th
lamphun@rd.go.th

chaiyaphum@rd.go.th

: nakhonrat@rd.go.th

nakhonrat2@rd.go.th
buriram@rd.go.th

: yasothon@rd.go.th
: sisaket@rd.go.th
: surin@rd.go.th

amnatcharoen@rd.go.th

ubon@rd.go.th
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Tel. 0-5523-2540-2 E-mail : region7@rd.go.th
Kamphaeng Phet Area Revenue Office Tel. 0-5571-3814-5 E-mail : kamphaengphet@rd.go.th
Tak Area Revenue Office Tel. 0-5551-1677 E-mail : tak@rd.go.th
Nakhon Sawan Area Revenue Office Tel. 0-5637-0600 E-mail : nakhonsawan@rd.go.th
Phichit Area Revenue Office Tel. 0-5661-1165 E-mail : phichit@rd.go.th
Phitsanulok Area Revenue Office Tel. 0-5532-1111-9 E-mail : phitsanulok@rd.go.th
Phetchabun Area Revenue Office Tel. 0-5672-2053 E-mail : phetchabun@rd.go.th
Sukhothai Area Revenue Office Tel. 0-5561-2741 E-mail : sukhothai@rd.go.th
Uttaradit Area Revenue Office Tel. 0-5541-1453 E-mail : uttaradit@rd.go.th

Tel. 0-5311-2363-5 E-mail : region8@rd.go.th
Chiang Rai Area Revenue Office Tel. 0-5360-0212-5 E-mail : chiangrai@rd.go.th
Chiang Mai Area Revenue Office 1 Tel. 0-5311-2409-15 E-mail : chiangmai1@rd.go.th
Chiang Mai Area Revenue Office 2 Tel. 0-5311-2440 E-mail : chiangmai2@rd.go.th
Nan Area Revenue Office Tel. 0-5478-3683 E-mail : nan@rd.go.th
Phayao Area Revenue Office Tel. 0-5448-1871-2 E-mail : phayao@rd.go.th
Phrae Area Revenue Office Tel. 0-5451-1175 E-mail : phrae@rd.go.th
Mae Hong Son Area Revenue Office Tel. 0-5361-2272 E-mail : maehongson@rd.go.th
Lampang Area Revenue Office Tel. 0-5426-5110 E-mail : lampang@rd.go.th
Lamphun Area Revenue Office Tel. 0-5351-1067 E-mail : lamphun@rd.go.th

Tel. 0-4423-0642 E-mail : region9@rd.go.th
Chaiyaphum Area Revenue Office Tel. 0-4482-2084-5 E-mail : chaiyaphum@rd.go.th
Nakhon Ratchasima Area Revenue Office 1 Tel. 0-4425-2113 E-mail : nakhonrat@rd.go.th
Nakhon Ratchasima Area Revenue Office 2 Tel. 0-4431-6851-6 E-mail : nakhonrat2@rd.go.th
Buri Ram Area Revenue Office Tel. 0-4461-3797-8 E-mail : buriram@rd.go.th
Yasothon Area Revenue Office Tel. 0-4571-1663 E-mail : yasothon@rd.go.th
Si Sa Ket Area Revenue Office Tel. 0-4561-3502-3 E-mail : sisaket@rd.go.th
Surin Area Revenue Office Tel. 0-4451-4715-6 E-mail : surin@rd.go.th
Amnat Charoen Area Revenue Office Tel. 0-4552-3066 E-mail : amnatcharoen@rd.go.th
Ubon Ratchathani Area Revenue Office Tel. 0-4547-4162-8 E-mail : ubon@rd.go.th
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0-4261-1462
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0-4222-2713
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0-7742-0945
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kalasin@rd.go.th
khonkaen@rd.go.th
nakhonphanom@rd.go.th

mahasarakham@rd.go.th

: mukdahan@rd.go.th

roiet@rd.go.th
loei@rd.go.th

: sakonnakhon@rd.go.th

nongkhai@rd.go.th
nongbualom@rd.go.th
udonthani@rd.go.th
buengkan@rd.go.th

krabi@rd.go.th
chumphon@rd.go.th
nakhonsit@rd.go.th
phangnga@rd.go.th
phuket@rd.go.th
ranong@rd.go.th

: suratthani@rd.go.th
: suratthani2@rd.go.th

: trang@rd.go.th

narathiwat@rd.go.th
pattani@rd.go.th

: patthalung@rd.go.th
: yala@rd.go.th

: songkhla1@rd.go.th
: songkhla2@rd.go.th
: satun@rd.go.th

swevuds:9d 2558 - nsuasswins



Tel. 0-4224-4438 E-mail : region10@rd.go.th
Kalasin Area Revenue Office Tel. 0-4381-2973-4 E-mail : kalasin@rd.go.th
Khon Kaen Area Revenue Office Tel. 0-4325-8452 E-mail : khonkaen@rd.go.th
Nakhon Phanom Area Revenue Office Tel. 0-4251-3128-9 E-mail : nakhonphanom@rd.go.th
Maha Sarakham Area Revenue Office Tel. 0-4372-2417 E-mail : mahasarakham@rd.go.th
Mukdahan Area Revenue Office Tel. 0-4261-1462 E-mail : mukdahan@rd.go.th
Roi Et Area Revenue Office Tel. 0-4351-1486 E-mail : roiet@rd.go.th
Loei Area Revenue Office Tel. 0-4281-4726-9 E-mail : loei@rd.go.th
Sakon Nakhon Area Revenue Office Tel. 0-4271-1266 E-mail : sakonnakhon@rd.go.th
Nong Khai Area Revenue Office Tel. 0-4241-2666 E-mail : nongkhai@rd.go.th
Nong Bua Lam Phu Area Revenue Office Tel. 0-4231-2470 E-mail : nongbualam@rd.go.th
Udon Thani Area Revenue Office Tel. 0-4222-2713 E-mail : udonthani@rd.go.th
Buengkan Area Revenue Office Tel. 0-4249-1659 E-mail : buengkan@rd.go.th

Tel. 0-7728-6072-3 E-mail : region11@rd.go.th
Krabi Area Revenue Office Tel. 0-7566-3630 E-mail : krabi@rd.go.th
Chumphon Area Revenue Office Tel. 0-7750-2886 E-mail : chumphon@rd.go.th
Nakhon Si Thammarat Area Revenue Office Tel. 0-7532-4071-2 E-mail : nakhonsit@rd.go.th
Phangnga Area Revenue Office Tel. 0-7646-0767 E-mail : phangnga@rd.go.th
Phuket Area Revenue Office Tel. 0-7621-1280 E-mail : phuket@rd.go.th
Ranong Area Revenue Office Tel. 0-7781-2372 E-mail : ranong@rd.go.th
Surat Thani Area Revenue Office 1 Tel. 0-7727-3104 E-mail : suratthani@rd.go.th
Surat Thani Area Revenue Office 2 Tel. 0-7742-0945 E-mail : suratthani2@rd.go.th

Tel. 0-7427-3800 E-mail : region12@rd.go.th
Trang Area Revenue Office Tel. 0-7521-8217 E-mail : trang@rd.go.th
Narathiwat Area Revenue Office Tel. 0-7353-2001-4 E-mail : narathiwat@rd.go.th
Pattani Area Revenue Office Tel. 0-7334-9559 E-mail : pattani@rd.go.th
Patthalung Area Revenue Office Tel. 0-7461-1638 E-mail : patthalung@rd.go.th
Yala Area Revenue Office Tel. 0-7322-2006-7 E-mail : yala@rd.go.th
Songkhla Area Revenue Office 1 Tel. 0-7422-2100 E-mail : songkhla1@rd.go.th
Songkhla Area Revenue Office 2 Tel. 0-7427-3800 E-mail : songkhla2@rd.go.th
Satun Area Revenue Office Tel. 0-7471-1075 E-mail : satun@rd.go.th
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The annual report's details according to the

Cabinet's Order dated 22 November 2005

Senior Executives
Organization Structure

Our Administration

The Revenue Department's Performance

Report

Balance Sheet

Message from the Director — General
A'Walk through the Century with the Revenue
Department of Thailand

A Journey of Pride

The Return of Inheritance Tax

Look at the world through the lens to
exchange knowledge

A Story to remember 100 years Revenue
Department

Tax Collection Analysis Fiscal Year 2015
Revenue Department's Tax Collection

Area Under Responsibility of Regional

Revenue Offices
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Editorial - in - Chief Pipat Khanthong

Editor

Executive Editor
Editorial Secretary
Editorial

English Translator
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Scan the Revenue Department building picture at the inside of the cover page in order to listen "Centenary RD" song.
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