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wuUs:ansnw lagfd Digital LIDURDPIUNISUSKISYQIAUNTTG ADUAAUNISESIY
UssaunmisadnalRkiAWidend mauhludidnkunelunsiiu “asswansddna” Kso
“Digital RD” S'DuﬂuméauUS:mﬂ'cj Thailand 4.0 o:dwmz‘j‘\)mwmﬁwsj\)@a\)
vovUs:nAlaeSoy

Enhance efficiency by primarily utilising digital tools in tax administration together with creating
good taxpayer experience under the vision of Digital Revenue Department or Digital RD with the
aim of advancing the nation to Thailand 4.0 which will bring overall prosperity to the country.
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digital
connect
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JuindoupvAnsdius:uulofiiasinalulagasnalunnas:uouMsivIU
noIlduuIaNsSUNINLUS:aNSNIWIUANSUSKISYQIAU SOUTuNISUEns
JoyaumBdius:uuddnanasaunqu rfkinalslusugoaacols:ne

Drive the organisation by utilising IT and digital technology in all work processes,
leading to innovation that improves tax administration efficiency, and expanding
tax base data coverage using integrated digital system for the highest benefit of

the country.
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digital
everywhere

IWDADIWE:QdNUDVRIEUSNNS

WauunuAaNsyavnsuasswinsnanAgulRnununsiuasunvavuovian
TugAddna UsudikinAuinalulag IRusnisfusdiuuuow e-Service
WoaouauavNNANUdaLNSIUSOVYVANSIFSME Us:Kaanan

$2a18) &=adnNNA NNPan

Develop the Revenue Department’s personnel in all divisions and units to

prepare for global challenges in the digital age, adapt to technology, and
provide e-Services which are fast, convenient, and can save time as well as
fulfil all the needs of paying taxes.
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digital
economy
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USuIlaauavAnsdasswinsaana k3o Digital RD IWafRriudons
IWagundavyaviania:aauauavulgune Thailand 4.0 10udiudAry
TumsadviasunmsnsayiauianviAsugRvia:dAUYDVUSINA
WondWaulia:soggusIuAuUavAUNgMoUS:INA

Transform the organisation into Digital Revenue Department or Digital RD to
respond to global changes and the Thailand 4.0 policy which will play a vital role
in promoting the country’s economic growth and social development for the
happiness and smiles of Thai people across the nation.
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Message from Director - General/

U 2561 10uURIASUTD INEdOVINGYAUAIIUANNIZDINAIUWUNIUYDVIASYTAD
la:n1sISUYovlan NSINGEYKUNNNYANSANS:KIVUS:INA lazns:nanisivagunlavyow
inAlulaé (Disruptive Technology) AnalkiNamsiVasundavwadnssurusinana:ina
§SN9 Waanturi KSauSNsIk < (New Economy and Disruptive Trend) ndiAsugiolng
goAvugreddluinuria sultiovurvnnisusudaidduyovauavAluls:ina Avlu
daunisigsngna:nisavnuaiAdNBU N1SAVNUAIASY SOUTVNISYEI8dIVOLNIA
nsrovINgd

lugruzmbaanufiniilunsiafundenswezsifiumnesmsieduaiunmadulamadsssia dau
LLa:mmLﬂuagjﬁﬁmmﬂ?:‘mﬂju‘luﬂ@mﬂ sl,u‘ﬁaﬂ‘?imummmsa‘wmﬂﬁaanmmimimqmﬁwmﬂmmma‘ ﬂ’]ﬁ
“mmmfimffra'qLﬁ?ﬂﬁﬁm'iﬂmu‘luéﬂi:ﬂauﬂwmﬂimﬂ,uﬁaﬂ’ﬁﬁﬂ@:ﬂauqmmwmmLﬂfmmﬂ (New Start-up)”
“ynpsnnsdaasLliiinsslnAnnelulazing ani “nnstnsrutEanAaLEnmeeiing e-Donation uA14lunns

ﬁﬂammﬁaumﬁﬁu‘lﬁqmﬂaﬁﬁum”




iwalknsuasswansiluavdAnsiiudanisidagunlav
la:gus:ansniwaluisaduindauulgungiAsygnD
RAuUs:inAldogvIGuAdoAIUEIUIS Ia:ussaItNKUY
A10lUg “Digital RD 2020” : 1AUNIBASLITIKUNE
(Tax Collection) ulsunaasvndu (Tax Policies) USNNSASLID
(Tax Services) TluounAQdUNAT

2018 was a challenging year for the Thai economy due to uncertainties in the
global economy and financial market, trade dispute, and technological disruption
which have altered consumer behavior and sparked new businesses, products, and
services. Despite these challenges, the Thai economy remained in good shape thanks
to strong domestic demand fueled by higher consumption, public and private
spending, and the growth of the tourism sector.

During the past year, the Revenue Department, as an agency responsible for tax collection as well as
implementing measures to drive the country’s economic and social prosperity, has introduced various tax
measures such as “Measure fo Promote Investment in Startups in Target Industries”, “Measure to Promote

Domestic Consumption”, and “e-Donation System Adoption for Personal Income Tax Allowance”.
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The Revenue Department is very well aware that we are facing various challenges caused by economic
shifts and emerging fechnologies; therefore, the “D’RIVE” strategy has been set forth which includes:

D : Digital Transformation - Transform the work processes into electronic systems to facilitate taxpayers by
reducing tax compliance burden,

D : Data Analytics - Process and analyse the increasing volume of data and information in the age of
digital technology for better tax administration,

R : Revenue Collection - Develop action plans and tools aiming to achieve tax collection target,

I : Innovation - Create a work environment which promotes creativity and innovation for new
management and services to support the Department’s work processes and facilitate taxpayers,

V : Values - Develop an ethical organisation with three main identities which are Honesty,
Accountability, and Service mind,

E : Efficiency - Develop falented, competent, and confented personnel with a focus on enhancing their
expertise, providing opportunities for exchanges of ideas between agencies, and improving the workplace,
work processes as well as efficiency.

The D'RIVE strategy is to prepare the Revenue Department in responding to a fidal wave of change and
achieving its full potential to drive the country’s economic policy with an aim of advancing to “Digital RD 2020":
to reach the tax collection target, reach the target groups through tax policies, and reach the hearts of
taxpayers through quality services.

Our success in 2018 was the result of the support from all relevant parties at every level and the contribution
of the Revenue Department’s staff who are committed fo their work based on Honesty, Accountability, and
Service mind for taxpayers. We believe that the relevant parties and the staff will continue to bring the Department
more successes in the future. On behalf of the Revenue Department, | would like to thank everyone for

cooperating with the Department and fulfilling taxpayer’s duties for the economic and social stability of Thailand.

(Dr. Ekniti Nitithanprapas)

Director - General
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Senlor Executlves/
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U']\)E:TDWOU'] W\)ﬂﬂSOEJC'I
wﬂ?ﬁnmmuﬂi ananan

Ms. Phadcha Pongkeeratiyut
Principal Advisor on Performance
Improvement

Qs. 1IoNUG GaNtunUs=NA
ﬂﬁ“l_lﬂ
Dr. Ekniti Nitithanprapas

Director - General

ungtduane gsada
nEnmiugnsenansnnsdaiunE
(ﬂéu@iﬂ?iﬂﬂﬂx‘lﬂ’]iﬁuﬂﬁiﬁu’]ﬂ’ﬁ)

Mr. Pinsai Suraswadi

Principal Advisor on Strategic Tax Administration
(Finance and Banking)
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Senlor Executlves/
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U’1\)FTSZ)aEJ ||mua|uau
WLﬁﬂHﬂmﬁuwwnrﬁﬂuﬂﬁH

Mrs. Siriwan I(aewmulniem
Principal Advisor on Tax Base
Management

/5/ ir

Qs. wa ssaud
wﬂ?ﬂmmuﬂmmammﬁmmumw
(ﬂ@uﬁ;‘fﬂ’%WﬂNqu)

Dr. Paul Thirakhupt

Principal Advisor on Strategic Tax
Administration

(Energy Industry)

= /6/

ULENDYTUIN driusIweud
nEndumalulagansauna
waznN9@aans

Ms. Kanittha Sahamethapat
Principal Advisor on Information
and Communication Technology
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Senlor Executlves/
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uvand3cun avadad
30905

Ms. Vena Limsawasdi
Deputy Director - General
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UNvauKuIYy AS OUIFTSUU
90993LA

Mrs. Sommai Siriudomset
Deputy Director - General
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UNgINSYVANQG Us:avAanieyou
SANDRLIA

Mr. Kriengsak Prasongsukarn
Deputy Director - General
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uVKaMeydU AvAsIauu unwaniss novUs:An
LAUYNITNTL HETUIENITNDIN NS

Mrs. Hasakarn Pingkarawat Mr. Saroch Thongpracum
Secretariat of the Department Director of Legal Affairs Division
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uIvEUdQS Aurinov unvandNtyry Mitdakau
HETUIENIINDINTIIABLINENAW gawensnaanalulatasaumna

Mrs. Somchit Chunthong Ms. Phinyoo Kamnerdlom

Director of Cenfral Audit Operations Division Director of Information Technology Division
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UILENDASWS IDUASANa
éﬁ’}u’lﬂﬂ’]iﬂﬂﬂfm’ﬁﬂ’ﬁﬂgdLLa:i"]EI\Lﬁ

Ms. Siriporn Jensirisakul

Director of Finance and Revenue Management Division
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uN8uSuUQS US:DoUIKUN:
Heuen1snesensdaniEnisbidnnsetind
Mr. Nirandara Prachuabmoh

Director of Electronic Taxpayer Services Division

ungds: ﬁnduqv\Tné
Nﬂ’]U’)Elﬂ’]iﬂa\'ﬂ_li‘w’ﬁ‘ﬂqﬂﬁi‘ﬂ'ﬁ)‘]]u’]ﬂﬂﬁ’NLL’ﬂ ‘]J‘Ll']ﬂL’ﬂﬂ

Mr. Veera Pakdeenaruepath

Director of Small and Medium Business Tax Administration Division

UNgaUANa auunIcud
HE1UIENNINDIIATIIUNIINIILLAT ATIFABLINNE
Mr. Somsak Anuntawat

Director of Tax Supervision and Audit Standards Division
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uNVQUlg INUS:IESY
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Mrs. Usanee Powprasert

Director of Human Resource Management Division

..'I
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Ms. Apinya Jongwattanatam

Director of Large Business Tax Administration Division
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Mr. Vinit Visessuvanapoom

Director of Tax Collection Standards Division
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Mrs. Montinee Eowpitthayakul Ms. Dadanee Vuthipadadorn
Director of Tax Auditing Standards Division Director of Tax Policy and Planning Division

/14 /15/

uILENIDAST clF:uurn UNYASEUSVA INADN:ULA
HaureEnInesdTILaTARAUgTIALANITLL HETUIENNINDIALAILUAZAR

Ms. Jidtar Neesanun Mr. Srinarong Klaewtanong

Director of Informal Business Survey and Tracking Division Director of Investigation and Litigation Division
-

/16/

uguvAa yulala
HE1UIENNINDIGNETIINNE

Mr. Mongkhon Khanadnid

Director of Tax Appeals Division
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ungdsgns NoufdwWIUBWa uIvandlandanunl IWUSﬂaWEJ
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Mr. Surayouth Kobkitpanichpol Ms. Saovaluck Petchklai

Director of Internal Audit Director of VAT Refund for Tourists
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ulvInI2aN a§OUE]DSSﬂJ
ﬁamﬁmfjuﬁﬁumizuuﬁmi

Mrs. Waewta Soisuwan

Director of Administrative Management Group
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UNgSsUBy wouydaJu
HP9I997UN7T 1

Mr. Thanachai Pojjananuwat
Inspector - General 1

/22/

(SRlUIWEN T av\vall]
HP9I9979079 3

Mr. Mana Maneengam
Inspector - General 3

/24/

UVLEDIWEYGy dougussal
{A9I95IUNT 5

Ms. Phensuk Sangasubana
Inspector - General 5

UNgUnNde doIavsssy
{A9I997UNNT 2
Mr. Numchai Angsangtum
Inspector - General 2
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Mr. Tanee Sakolvittayanon
Inspector - General 4
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UNgISBIA ISOVSDS:
HR9IATIUNTT 6

Mr. Warachart Ruangrujira
Inspector - General 6
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ungdsau adgdsIna
A7TNINTNIA 1

Mr. Virut Loychirakul

Director Regional Revenue Office 1

/28/

uneUswus anadlsou
A75WINTNIA 3

Mr. Prapon Tkolviroj

Director Regional Revenue Office 3
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uIvaaan gaqius
ATTNINTNIA 5

Mrs. Ladda Yodkhan

Director Regional Revenue Office 5

/27/
uguwlsou ASUS:IESY
ATTNINTNIA 2

Mr. Nobpharot Sriprasert

Director Regional Revenue Office 2
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UNgWNE ds13s
A7TNINTNIA 4

Mr. Pitthaya Surawut

Director Regional Revenue Office 4
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JNS28AS INS8VBY SudUUn
ATTNINTNIA 6

SUB.LT Kriengchai Tanwanon

Director Regional Revenue Office 6
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/32/

unenNtudUU IKkdovdla
A3TWINTNIA 7

Mr. Panuvat Luangyvilai
Director Regional Revenue Office 7

——

/34/

uvalsasseu afewoy
A7ININTNA 9

Mrs. Uraiwan Apaipong
Director Regional Revenue Office 9

/33/

UNDIWESAN UWISSEU
ATININTNIA 8

Mrs. Phetrada Nopphawan

Director Regional Revenue Office 8
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/35/

uNgoINSs ASIBYVEN
A33NININA 10

Mr. Atorn Srichiengsa

Director Regional Revenue Office 10

/36/

uUN8aNSTY JYSWUS
ATTININTNIA 11

Mr. Sitthichai Vacharapintu

Director Regional Revenue Office 11

/37/

unggsANa snugdasau
A7TNINTNIA 12

Mr. Surasak Rugsujitrat
Director Regional Revenue Office 12
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Organisation Structure/

Director — General

AUSnuIAUUS:aNsNwW
Principal Advisor on

AUSnuduinalulag
ansauinAlazN1saaans

Principal Advisor on Information

Performance Improvement

and Communication Technology

drunviulaviynisnsuy
Secretariat of the Department

NOVNHKUIY
Legal Affairs Division

N2VASIVADUNIBNAD
Central Audit Operations Division

novinalulagasauinA
Information Technology Division

NoOYUSKISNIsAAVIa:s1ela
Finance and Revenue Management Division

NovUSKIsNsIdgNBnIvalannsalnd
Electronic Taxpayer Services Division

na\)u§msns“wmﬂsqnﬂa
Human Resource Management Division

na\)u§msmGasﬁouumnawna:ummﬁn
Small and Medium Business Tax Administration Division

NOLUSKISNNBSSADUUNATKY
Large Business Tax Administration Division

N2LUIASTIUNISANAUNIR:ASIDIDUNT
Tax Supervision and Audit Standards Division

ﬂO\)U’]CISQ']Uﬂ'\SﬁOIﬁUﬂ’]G
Tax Collection Standards Division

nNovUIASTIUNISADUUTYBNIGDINS
Tax Auditing Standards Division

NOVLIBINSIINUNNG
Tax Policy and Planning Division

novdisovla:daniussiouaNS:uU
Informal Business Survey and Tracking Division

novdudouna:nd
Investigation and Litigation Division

NoLYNSSNUNITG
Tax Appeals Division



AUSNUGIUWUUNTNUNG
Principal Advisor on
Tax Base Management

AUSnudiugnsAaas
asvainumié
(NANsSNSSUNIVNNSIdU
N1SSUNAS)

Principal Advisor on
Strategic Tax Administration

AUSnudugnsAaas
nsvaInuNG
(naussiowavvu)
Principal Advisor on
Strategic Tax Administration
(Energy Industry)

(Finance and Banking)

Deputy
Director — General

VIUASIVSIBNIS 1 - 6
Inspector - General Office 1 - 6

nauasdvaouneiu
Internal Audit

. ddnviuasswinsnin 1-12
Regional Revenue Office 1 - 12

- NguUUSKISMsAUNMBYaATIWUTRIAUNRDVIRgD
VAT Refund for Tourists

. dUnvIUESSWINSWUR (119 WUR)
Area Revenue Office 1-119

* NJUWCEUUISEUUUSKIS
Administrative Management Group

o éwunmuasswmsv‘\?ur‘iawm (850 anun)
Area Revenue Branch Office 1 - 850

* AUgastinAasswIns
RD Intelligence Center
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Our Administration/
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The Revenue Department has restructured its organisation according
to the Ministerial Regulation on the Revenue Department’s organisational
structure B.E. 2560 (2017) which was effective on March 27, 2017. The new
structure reflects the changing environment and higher responsibility, which
will lead to a more effective and efficient agency.

Secretariat of the Department
is responsible for the organisation’s general works such as processing

of incoming and outgoing official documents, facilitating and coordinating
with infernal and external office as well as disseminations the achievement,
information, fax knowledge, and activities of the Revenue Department.
It is also responsible for providing copy service of taxpayers’ tax retums,
lending tax documents to audit units, keeping tax retums of taxpayers
(residing in Bangkok) and completed audit cases, and developing means
of keeping documents, as well as running information services center to
taxpayers.
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Legal Affairs Division

is responsible for ensuring that tax laws and regulations matters are
complied with the tax collection policy. The office is also responsible for
legal matters, which are not under responsibility of other units, monitoring
and controlling the operations of tax law, analysing domestic and
international tax laws to improve the tax law standards and procedures.

Central Audit Operations Division

is responsible for investigating and processing cases which cover
several areas, or are assigned specifically. The office is also responsible for
underground economy, processing cases initiated by other agencies,
auditing for verifying tax invoices, and value added tax assessment,
including compiling dafa used in tax administration purpose for offices
nationwide, preparing plan for investigation, seizure, and confiscation of
document for tax audit purpose.

Information Technology Division

is responsible for planning and developing information technology
system of the Revenue Department as well as providing data and
processing tax collection data, infroducing new fechnology for tax
collection, providing academic support on IT matters fo all offices in the
Revenue Department.

Finance and Revenue Management Division

is responsible for finance, accounting. budgeting, inventories,
buildings, vehicles of non-regional offices, as well as collecting fees, fines,
other revenue including keeping cash. checks, controlling tax collection by
banks (in Bangkok), and monitoring tax payment via internet, post office,
and banking system. It is also responsible for refunding of personal income
tax, corporate income tax, value added tax, and petroleum income tax,
as well as transferring infernet-filing-VAT to provincial administration,
processing VAT refund which the Customs Department refund to importers
and exporters, transferring VAT to Department of Local Administration,
ministry of Inferior, producing and controlling duty stamps, as well as
controlling bird’s nest duty collection.
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Electronic Taxpayer Services Division

is responsible for administering and processing electronic tax retum
filing and payment and its evaluation, as well as providing tax knowledge
and information on electronic filing and payment, issuing electronic
certificates fo taxpayers, developing and improving electronic tax filing
and payment procedures.

Human Resource Management Division
is responsible for formulating human resources management

strategies following the Revenue Department’s strategies and managing

human resource that is beyond Regional Revenue Office’s responsibility, as
well as promoting discipline and moral principle, developing personnel’s
record database and building knowledge base to develop personnel
competency. It is also responsible for training officials and the public.

Small and Medium Business Tax Administration
Division

is responsible for studying and analysing the practices, guideline,
and environment for those small and medium sized enterprises. This is for
implementing strategies, schemes, and tfax measures, which are consistent
with the organisation strategy and providing tfax benefits for them. Also, the
division collaborates with external agencies in enhancing knowledge and
positive attitude towards taxation for those entrepreneurs in order fo increase
the potential and competitiveness as well as publicise the law, regulation,
and tax measures concerning small and medium sized enterprises to the
officer in the Revenue Department and taxpayers.
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Large Business Tax Administration Division

is responsible for administering tax collection, tax supervisory, tax
delinquent, and tax audit on taxpayer under its jurisdiction as well as
evaluation its administration, including processing of tax retums, refunding
taxes, analysing and auditing transfer pricing issues, providing legal
information and tax rulings, conducting legal actions, issuing tax certificates,
processing tax appeals, and considering fines and interests cancellation/
reduction.

Tax Supervision and Audit Standards Division

is responsible for developing supervision and audit standards,
regulations and procedures for tax supervisory system and tax audit,
formulating strategies, work plan, and objectives, as well as evaluation,
monitoring and ensuring that all revenue offices are complied with the
specified strategies, standards and regulations, including utilizing
information technology into all supervision and audit operations. The office
is also responsible for providing advice and academic support to
revenue offices.

Tax Collection Standards Division

is responsible for developing standards, regulations and procedures
for tax collection especially in tax retun filing and payment system,
processing system, revenue accountfing system, withholding tax and tax
refund system, tax delinquent and local revenue reports. It is also
responsible for formulating strategies, work plan, and objectives, as well as
evaluation, monitoring and ensuring that all revenue offices are complied
with the specified strategies, standards and regulations, including utilizing
information technology into all supervision and audit operations, and
providing advice and academic support to revenue offices.

Tax Auditing Standards Division

is responsible for sefting qualifications of tax auditors, recruiting
and training tax auditors as well as developing and improving fax
auditor’s regulations and standards and overseeing qualified tax
auditor’s practice. It is also responsible for providing information to tax
auditors and the public, formulating strategies and objectives, as well as
evaluating tax auditors’ conduct. It is also an information cenfer on tax
auditors.
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Tax Policy and Planning Division

is responsible for setting tax policy following the Ministry of Finance’s
and Government’s policy, as well as negotiating double taxation
agreements, formulating tax collection strafegies, forecasting and
monitoring fax collection, developing administration system which is beyond
the responsibility of other units, proposing resource management plan,
formulating the Revenue Department’s expense budget, coordinating with
other agencies fo create taxpayers’ information pool, including formulating
strategy and implementation plan for investigation of non-compliance
business and its evaluation.

Informal Business Survey and Tracking Division

is responsible for planning, setting up strategies and regulations
for investigation of non-compliance business as well as inducing them into
the tax system. The office is also responsible for analysing fax sources

and complaints on tax evasion.

Investigation and Litigation Division

is responsible for monitoring and controlling of taxpayers” litigation.
administrative enforcement, investigating, processing and collecting
evidence for tax cases, including setting their procedures. It is also
responsible for analysing laws, regulations, and court orders in order to
improve and develop litigation operations, investigation and confiscation
of fraud tax documents procedures. Moreover, it is responsible for tax fraud
cases, collecting evidence and confiscation of tax fraud cases, including
investigating and litigating cases throughout the country, proceeding
arbitration process, as well as providing advice, academic and practical
supports to revenue offices.

Tax Appeals Division

is responsible for seffing tax appeals regulations, fines and inferests
cancellation/reduction regulations, and monitoring and confrolling
operations of fax appeals and analysing Tax Appeal Committee’s orders,
Supreme Court’s orders and other tax laws to standardize appeal
procedures.

Internal Audit

is responsible for auditing the administration of all offices under
the Revenue Department in areas of operation, finance and accounting.
and supporting the operation of other offices.
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VAT Refund for Tourists

is responsible for the operation of Value Added Tax (VAT) refund for
tourists, planning, setting standards of VAT refund audit, developing and
improving the refund system to an international standard. The office is also
responsible for monitoring VAT registrants which are in the VAT refund for
fourist program, managing refund dafabase and servicing tax debt
collection for foreigners who are suspended to travel outbound.

Administrative Management Group
is responsible for improving organisational management to create
effectiveness, efficiency, and value for money, as well as providing advice

_1
|

EER A Bt

to the Director General on internal development strategy. including
monitoring, evaluating, and coordinating with other units within and outside
the Revenue Department to improve public administrations.

Inspector — General Office

is responsible for inspecting, analysing and evaluating performance
of offices under the Revenue Department’s jurisdiction through the
implementation of information technology. The office is also responsible for
ensuring that all offices are complied with the regulations and able to
work effectively.
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RD Intelligence Center

is responsible for providing information related to tax law, regulations
through public relations resource through planning design and develop
knowledge fransfer keeping the Center up fo datfe. RD Infelligence Center
not only receive complaints but also answer complicated tax questions that
is in dispute fo taxpayers via phone, e mail and other electronic means to
provide basic taxpayer’s right to know. Moreover, the Center also assists
and communicates with taxpayers via electronic means or media for
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better understanding in order to create frust in the administration and at
the same time collects and analyses information from the feedback.

RD
Intelligence
Center

11601
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Regional Revenue Office

is responsible for planning and evaluating tax collection according
to the Revenue Department’s policy, as well as planning and controlling
tax delinquent collection of Area Revenue Offices, supervising, monitoring
and ensuring that Area Revenue Offices and Area Revenue Branch
Offices under its responsibility are managed according to plans and meet

Annual Report 2018 The Revenue Department

the Revenue Department’s objectives. The office is also responsible for
issuing tax certificates, litigations, processing tfax appeal cases, providing
tax rulings, human resource management and development, finance,
accounting, budgeting, inventories, buildings, vehicles of the Regional
Revenue Office, and Area Revenue Office, and Area Revenue Branch
Office. It is also responsible for processing tax retumns functions, IT functions
and running tax collection data center, as well as providing advice and
academic support to Area Revenue Office and Area Revenue Branch
Office.
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Area Revenue Office

is responsible for planning and evaluating tax collection as well as
supervising, monitoring, and ensuring that Area Revenue Branch Offices
under its responsibility are managed according fo plans and meet the
Regional Revenue Office’s and the Revenue Department’s objectives. The
office is also responsible for supervising. monitoring, performing audit on
taxpayers under its responsibility as well as collecting tax delinquent,
proceeding legal actions, processing tax refund, providing tax rulings,
processing fax returns, providing tax information, and supervising and
monitoring the operation of Area Revenue Branch Office.

Area Revenue Branch Office

is responsible for collecting tax payments, refunding tax, performing
any other assigned duties. It is also responsible for inspecting small
individual taxpayers, canvassing potential tax sources and taxpayers,
processing fax delinquent, financial and revenue accounting operations,
and providing information and advice to taxpayers.
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Main responsibilities

The Revenue Department is responsible for
collecting taxes, proposing and implementing tax
policies in order to achieve tax collection target through
fair taxation and to be a mechanism to develop the
Thai economy and society as well as inducing voluntary
tax compliance by;

1. collecting taxes according to the Revenue
Code and related tax laws,

2. proposing tax policy to Ministry of Finance,

3. performing any other duty according fo

the law or as assigned by the Ministry or Cabinet.
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Mission
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Values

bility

Improve Thailand’s economy and society through modern tax collection,
attentive services, and good governance.

1 JaiiuniBonnsikldanuus:unouns
Collect taxes as forecasted.

gns:AuNISIRUSNsIa:asvnNualnslunisidune
Upgrade services and create voluntary tax compliance.

IduaiuzulgurgnNIvNNBoINSoNS:NSIVNISAAYL
Propose tax policies to the Ministry of Finance.
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Integrity Accountability Mastery Qﬂﬁ‘] Development
Respect &

Responsiveness
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'
‘ Economic

mpetitiveness
and better
society

..,-t# I
‘ Good gauemanne‘b
nl:I wnrk}ng

envirunmant

Revenue Department’s
Strategies and Objectives

Maintain sustainable tax

revenue

Objective : To promote
effective tax administration in
collection and create voluntary
tax compliance.

Improve administration
and service towards
economic competitiveness

and better society

Objective : To promote
country’s competitiveness, reduce
cost of tax administration and
collection as well as promote ICT
security.

Promote good governance

and working environment
Objective : To improve
capability and knowledge of human
resources to become proficient/
experts in their field, and promote
a healthy working environment
resulting in strong organisational
culture and good governance.
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Evaluation Summary of Revenue
Department’s Improvement on Work
Efficiency, Fiscal Year 2018

Assessment Assessment Objective Result Evaluation

Component Issue

1. Work efficiency on function base | 1. Number of corporate filing 580,000 609,806
returns (Unit) (Unit)

2. Number of individuals in tax 11,865,129 11,424,053 Achieve the target

system (individual) (individual)

3. Tax collection amount 1,846,682.00 1.916,087.85
(million Baht) (million Baht)
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2. Work efficiency on agenda base | 1. Raising people awareness
1.1 Percentage of plan 100 (percent) 100 (percent)
accomplishment Achieve the target
1.2 Percentage of clarification 100 (percent) 100 (percent)

of issues promptly (if any)

2. Work accomplishment on Tax 100 (percent) 100 (percent)

Single Sign On (Tax SSO) project
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3. Work efficiency on area base No assessment as the Revenue Department does not have work on this base.




Assessment Assessment Objective Result Evaluation

Component Issue

4. Work efficiency on innovation 1. e-Donation 50 (points) 95 (points)
base
2. Efficiency improvement 80 (percent) 100 (percent)
2.1 Energy consumption
2.2 Paper usage
2.3 Budget

2.4 Taxpayers Account
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2.5 Web on Mobile development
2.6 Certification for issuance Exceed the target
of new cheque
e-Document system
development
Request form for editing
withholding tax information
Disciplinary action following

the OCSC code
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5. Work efficiency on potential base | 1. Implementing the National Reduce action or 100.00/91.69

Strategy expenditure not less  (percent)
than 70 percent Exceed the target
2. Formulating the Organisation 100 (percent) 100 (percent)

reform plan
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103 Years...
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n1sUNdaadna (Digital Revolution)
uuidunisufdtaaaiknssuy (Industrial
Revolution) ASOA 3 KAVPINNISURIG
20a1KNSSUASVIISNTUBIVASAAAAISSY
A 18 &v 19 la:n1sUNIaGaaaiknssu
asvA 2 kionisufiainalulad
(Technological Revolution) TugovUalg
ASAadAAISSUR 19 dvdunsadAadssy
n 20

to Digital RD

f

S

o]

The Digital Revolution is deemed

the Third Industrial Revolution
following the First Industrial Revolution
which lasted from the 18 to the 19t
centuries and the Second Industrial
Revolution, also known as the
Technological Revolution, which took
place from the late 19" century to the
early 20 century.
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During the 1980s, data stored in digital
format accounted for less than one
percent while in 2007, data stored in
digital format accounted for 94 percent,
attesting that the world is truly in the
Digital Age.

The Digital Revolution is the shift from
analogue technology to digital technology which is
more efficient and reliable. The revolution began in
the second half of the 20" century and marked the
beginning of the Digital Age or the Information Age in
which we are in today. In 2011, Martin Hilbert and
Priscila Lopez jointly studied the world’s technological
capacity to store, communicate, and compute
information and found that during the 1980s, data
stored in digital format accounted for less than one
percent while in 2007, data stored in digital format
accounted for 94 percent, attesting that the world is
truly in the Digital Age.

The Revenue Department is a government
agency which constantly strives to keep pace with the
ever-changing world and has set its goal to become
Digital RD in 2020 by digitalising all processes in order
to achieve digital fransformation.

Looking back 100 years, the Revenue
Department was established on the 2™ of September
1915 with the extraordinary vision of King Rama VI

os stated in the Royal Command:
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Announcement on the transfer of Internal Revenue Department to Ministry
of Finance
His Majesty King Vajiravudh (Rama Vi) had graciously given a Royal Command that the revenue service
which was responsible for supervising local administrative officers collecting taxes, doing bookkeeping, and
consolidating government funds should not be under the ministry which was in charge of provincial administration.
His Majesty, therefore, moved the Internal Revenue Department from the Ministry of Metropolis to the Ministry of
Finance which was in charge of government finance in order to enhance its performance. The Internal
Revenue Department has performed its duties effectively since then. Hence, it is reasonable to include the
External Revenue Department in the same ministry.
His Majesty graciously orders the fransfer of the External Revenue Department and its officers to the
Ministry of Finance from the announcement date.
; Moreover, as the Internal Revenue Department and the External Revenue Department had been under
different ministries, they needed fo be separated into two departments. Now, they are in the same ministry,
so they should be merged into one department. His Majesty, therefore, graciously orders the merger between
the External Revenue Department and the Intemnal Revenue Department and gives the name of the new
| deparfment as the Revenue Department from the announcement date.

Announced on 2" September B.E. 2458 (1915), being the 1757" day of the present Reign.
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40 years later, the second half of the 20" century was the time
when computers were being developed for computation as well

as for processing.
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WULILAAITIEINTTANE

That year, 1915, was in the early 20" century
and amidst the Technological Revolution: hence, tax
collection and taxpayer services were largely
influenced by the revolution.

40 years later, the second half of the 20"
century was the fime when computers were being
developed for computation as well as for processing.
The Revenue Department became a leader in using
computing machines for statistical processing through
the establishment of the Research and Statistics
Division in 1952 (changed to Technical Services and
Data Processing Division in 1956) and the 1955
coordination with the Infernational Cooperation
Administration (ICA), a US organisation aimed at
providing assistance to other countries, to put in place
tax statistics system and to acquire computing and
tabulating machines from IBM (International Business

Machines Corporation) for data processing.
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In 1969, the Revenue Department began for the
first fime using computers for internal operations,
starting with statistical data processing. The computers
were designed by three companies including IBM,
Univac and Burroughs. In 1979, the department
established the Center for Tax Return Processing fo
computerise data entries and the center later
became Tax Return Processing Division in 1982.

Using computers in the department’s operations
required the use of taxpayer identification number.
As a result, in 1977, the Declaration of the
Revolutionary Council No. 10 on the 7" of November
1977 amending the Revenue Code was enacted
to insert Section 3/11 stating “For the benefit of
tax collection under the Revenue Code, the
Director - General of the Revenue Department has
power to prescribe that taxpayers have and use
identification number to perform duties under the
Revenue Code following the rules and procedures
prescribed by the Director - General of the Revenue
Department which are approved by the Minister of
Finance” and Section 3/12 stating “Those who violate
or fail to comply with the regulations specified in
Section 3/11 shall be subject to a fine no more than
2,000 Baht.” This move marks the commencement of
the taxpayer identification number initiative. At
the same time, the Department of Provincial
Administration launched the national identification
number project tfo enable across agencies the use of
a single number to identify individual persons.
Notwithstanding, the issuance of national
identification number took a long period and the
Revenue Department decided to start using taxpayer

identification number in 1977.
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Taxpayer identification number consists of
10-digit number for four types of taxpayer including
ordinary person, group of persons, juristic person, and
employer. This implementation helped accelerate tax
refund for both the department and taxpayers,
especially through the matching of withholding tax
information and refund claim. Once Thailand had
implemented national identification number and
13-dligit juristic person number, the Revenue Department
switched fo those numbers for taxpayer identification
number. The shift provided service convenience for
taxpayers and marks the start of database
consolidation which many countries today are trying
to accomplish.

The Revenue Department’s digital
fransformation journey did not stop at the use of
computers for its intfernal operations. In 1985, the
department conducted a feasibility study for
nationwide computer network system and in 1987
an online system was finally introduced at the
headquarters using computers from Data General.
Later in 1991, the department acquired a computer
system from IBM fo implement online system across the
country and established computer centers in Bangkok
and nine District Revenue Offices (now Regional
Revenue Offices) as well as data backup center,
totaling 11 centers. Under this project, the department
also developed an online system that allowed access

fo taxpayer information.
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After the replacement of business tax with value

added tax and specific business tax in 1992, the
department began a project with an aim to improve
tax processing through computerisation or tax
computerisation by developing tax programmes for
tax administration, for example, value added tax
system, personal income tax system, corporate income
tax system, and petroleum income tax system. In 1995,
the department elevated Tax Return Processing
Division fo Bureau of Information Technology (now
Information Technology Division) since information
technology (IT) was, at the time, a popular word used
to define computer, computer network, and other
technologies used in information distribution.

When the Internet and Intranet had been
infroduced in Thailand, the Revenue Department
launched its official website www.rd.go.th on the
Internet along with ifs infernal revenue network on the
Intranet. In 2001, the beginning of the digital age,
the department embarked on a path to become
e-Revenue by offering online tax filing and tax
payment services. With this effort, the department
became one of the first government agencies which
simultaneously implemented e-Government and
e-Transaction and at a time when the Electronic

Transactions Act B.E.2544 (2001) was enacted. As part
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the Revenue Department won two times the eASIA Award of the
Asia Pacific Council for Trade Facilitation and Electronic Business
(AFACT), an organisation aimed at enhancing and promoting ease
of international trade and electronic transactions.
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NN9ANLULATINNG e-Revenue YINlANTLATINING
1751971978 eASIA Award U84 Asia Pacific Council for
Trade Facilitation and Electronic Business (AFACT)
ﬁuﬂumﬁmﬁq\iﬁmmLLam'qLﬂ?mmidﬂmﬂmmamm
ﬁ'ﬂumiﬁ'ﬁizm'wﬂazmmLazmaﬁﬁﬁqim‘wmq
a o a R :: v 1
AANNFAUNADY 2 AT LAKA

1. 91478 eASIA Award isziangenssy
Aldannsaindn m%’g (eBusiness in the Public Sector) 21N
Na3411 e-Revenue Strategies : A Revolution in Tax
Administration Liau¥l 15 AANAL W.A. 2546

2. 91978 eASIA Award iszinngangsu
ﬁLgﬂmaﬁﬂﬁmﬂ?@ (eBusiness in the Public Sector) 21N
W41 Collaborative e-Revenue Project \aTun

9 ANNAU W.A. 2550

of this initiative, the department established

an internet filing center (now Electronic Taxpayer
Service Division) and began offering internet filing and
payment services for value added tax (P.P. 30) in April
2001.

In 2002, the Revenue Department infroduced
intfernet filing and payment for personal income tax
(P.N.D. 91) and continued to expand its internet
services for every type of tax.

Thanks to the e-Revenue initiative, the Revenue
Department won two times the eASIA Award of the
Asia Pacific Council for Trade Facilitation and
Electronic Business (AFACT), an organisation aimed at
enhancing and promoting ease of international
trade and electronic transactions. The awards
received were as follows:

1. eASIA Award for eBusiness in the Public
Sector for the e-Revenue Strategies: A Revolution in
Tax Administration on the 15" October 2003

2. eASIA Award for eBusiness in the Public
Sector for the Collaborative e-Revenue Project on the

9" August 2007

o
o
G.)
g
=
£
©
3
j
la)
[
>
c
%
>
[
o
G)
e
=
[ee]
=
o
~N
v
o
[oX
[}
o
©
=}
c
c
<

S19VIUUSNU 2561 ASUESSWINS




o
o
G.)
g
=t
£
I3
3
j
la)
[
>
c
%
>
[
o
G)
e
=
[ee]
=
o
~N
v
o
[oX
1)
o
©
=}
c
c
<

S19VIUUSNU 2561 ASUESSWINS

01010

l 010161

010181

LCyber Physical System

e:‘@)

13l UFNIFHULLLLAAITIENITAIEE U
a ¢ @ v | ) v I
aumesilnlatiediuieanuazainungidaniisiuy
DENNUNN AIAZLULAINFAAIUNITEULLLILAAITIEINTS
~1 - P
ABHIUAUNAT DA LAURENIAaLTaY  TAEILANIY
4J o = o | =3 1
N4.A. 90 uar nd.a. 91 mifeqiuldndiunenin
308182 85
dl =Y < QI ] v 1 <
\IBATANANITIEN 20 LUl kA na1829u104
AIAAAMITTEN 21 N19UNTRAATTAlULINATING TR
a o ~ VY @ 4‘1’ aca
ATaRAnI9TEN 20 TAunugureennsd iRgnamnssy
4 .
ATIN 4 YTRRAANMNTTU 4.0 (ndustry 4.0) luilaqriu
e 24X e
M9l iRgeanvnesuasen 4 lunnsyaiuszuy
lgiuas-n1anin (Cyber-Physical Systems) el
walulaglvy o 1wy yusuatfyailsshsg sunefidn
2 , Y 4
UAIATIWAY (nternet of Things) (Husu Inswialan
] | a oA 2: QI o v
aglseni1§iRgnainnssuasan 4 fgunalnalad
wlaunelszinalng 4.0 ?ﬁug'qtﬁumsﬁmmmmgﬁ@
NuIPRaUMEUIANIIL (Value-Based Economy) WA
fisugiianavia (Digital Economy) LTuilminamnéan

1ls2n19uila

n1sUfdagaaknssuAsvi 4 U
IDunsivitius:uulsivas-nieniw

(Cyber-Physical Systems) Tasfginalulad
KU « 18U KusudUeyeyrUs:aus
duinasitiayovasswav (Internet of
Things)

The Fourth Industrial Revolution rests
upon cyber-physical systems involving
emerging technological breakthroughs
such as robots, artificial intelligence (Al),
and Internet of Things (loT).

Internet filing service has fremendously helped
improve service convenience for taxpayers. Internet
filing, especially of P.N.D. 90 and P.N.D. 91, now
accounts for 85% of the fotal tax retumns filed.

When the 20" century passed and the 21"
century finally came, the Digital Revolution which
occurred in the second half of the 20" century had
already built a strong foundation for the Fourth
Industrial Revolution or Industry 4.0 in which we are in
today.

The Fourth Industrial Revolution rests upon
cyber-physical systems involving emerging
technological breakthroughs such as robofs, artificial
intelligence (Al), and Internet of Things (IoT). As the
world faces the arrival of the Fourth Industrial
Revolution, the Thai government has set forth to
achieve Thailand 4.0 initiative which highlights the
development of value-based economy as well as

digital economy as its main goals.
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In 2015, the Ministry of Finance released the
National e-Payment Master Plan fo promote digital
economy in Thailand. The Revenue Department is one
of the key agencies responsible for the design and
implementation of the plan, particularly in the process
and service development parts. As can be seen, the
department has begun paying personal income tax
refunds through PromptPay since 2017. Further, it has
developed e-Tax Invoice and e-Receipt systems to
replace the old system since 2012 by offering data
transfer service under XML format and e-Tax Invoice
by Email service since 2017. The department is also in
the process of developing host-to-host and service
provider data transfer services as well as infroducing
new laws and systems to facilitate e-Withholding for

taxpayers.

The next phase for the Revenue
Department in the Digital Age and during
the Fourth Industrial Revolution will involve
the application of digital technology in its
operation and administration to meet tax
collection targets, improve taxpayer services,
and design tax policies which are in line with
the government’s and the Ministry of Finance’s
goals. Its journey to become Digital RD by 2020
will focus on digitalising work processes,
introducing new technologies, and improving
its laws and regulations to fulfill its vision,
“Modernise tax collection, deliver quality
service, and promote good governance for

Thailand’s economic and social prosperity.”

-
c
]
s
=t
pus
©
Q
j
[a}
[
=]
c
]
>
)
a2
[
<
=
o}
—
o
~N
v
o
Q
1)
a2
©
=}
c
c
<

S19VIUUSNU 2561 ASUESSWINS




Annual Report 2018 The Revenue Department

/56/

S19VIUUS:NU 2561 NSUESSWINS

nnm\)nsuass ‘;'IS
maaaumm

D R| /E

/" . Y} u '(

Direction of the Revenue Department
in 2018 towards the Future of “D?RIVE”

luganavia issgRauazdautnisiaeunladly
ageamFamunszualanindand Megtuuuueanis
UsznaugsiavisansvingsnssunanisRussninadszina
da ey gy - -
fianududeuiuuiniy nsiulnvesgsiadszion
Start-Up WaAzgNa e-Commerce 130N19UEAUAN
sauladlifuanuiisudusgisuinludsauilaqiiu
luaruzipeaiugisinaingAnssunilaeuulas Taedl
ANUABINIG IAFLILIENIAINNIASEATANUAZ AINALNE
$90157 wazarungannaladne damdunsuassnang
[ o o | PP o @ [ [%
genafdumiianuntanuddnylunisdariselaves
Uszina Anuiniasananvinlinsuassninsaadiinis
= v o o Vv 1 aa o
MiLsLazIATENANUnTaulunsUFufindyARaTa
112561 NFuATIWINTLRANIINANTUNTALTLNNT
Walurszuuaanalugnau ieatiuayuulauie
Uszindlng 4.0 wazigunasianvsaiing (e-Government)
TnglaniznisaiumuunugnsAans n1simun
TAseadrenuguszuunisdnssIuLuuaIEnsating
WA An3alATIN1S National e-Payment AIEN1TWAILN
72UL e-Tax Invoice AT e-Receipt IWAEIUIRAINY

ﬁ:ﬂ’lﬂ’a"lmL%’JLLﬂlﬁgﬂ?ZHBUﬂW?TUﬂ’WﬁhLﬁUﬂ’W?@‘ﬂﬂ

In the digital age, the economy and the
society have rapidly changed by the influence of the
globalization, e.g. forms of business operation and
infernational financial fransactions have become more
complex, start-up and e-Commerce businesses have
grown along with the rising of popularity of online sales.
At the same time, people’s behaviors have altered;
they expect to receive convenient, fast and easily
accessible service from the government. The Revenue
Department, as a key revenue collection agency of
the govemnment, consequently, faces the challenge
and, thus, has to come up with an agenda to adapt
itself to the digital era.

In 2018, the Revenue Department aims to
develop digital systems in all aspects to support Thailand
4.0 and e-Government policies, particularly, the
implementation of the national electronic payment
infrastructure development strategy or the National
e-Payment project. In doing so, the Revenue

Department has developed e-Tax Invoice and
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e-Receipt systems to facilitate the entrepreneurs in
issuing tax invoices and receipts electronically.
Furthermore, the Revenue Department has developed
an electronic donation system (e-Donation) to use as
a system to obtain donation information in order to
facilitate taxpayers in claiming the tax benefits from
donations, i.e. taxpayers are no longer required to keep
evidence of their donations. This shortens the refund
process and reduces the processing time. Donors can
choose to either donate via commercial-bank-
generated QR codes or donate directly to the donation
units. Currently, there are more than 34,000 donation
units that have implemented the e-Donation system.
Besides the donation information, other information,
such as health insurance premiums, has also been
linked with the Revenue Department for the ease of
taxpayers to claim tax benefits. In addition, the
Revenue Department has issued a notification
regarding the cancellation of the use of a copy of the

national ID card and a copy of the house registration
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in complying with the Revenue Code and has
amended relevant regulations in order to provide
taxpayers with fast and convenient services. This
reduces the burden of ftaxpayers in preparing
documents when contacting the Revenue Department
to get services. For tax payment, the Revenue
Department has cooperated with commercial banks
to install electronic payment equipment around the
country. This demonstrates the commitment of the
Revenue Department to create the highest satisfaction
for service recipients. Moreover, the Revenue
Department has initiated a six-month sandbox project
on the downfown VAT refund for tourists; the project
has already been open for recruitment of agents. It is
expected that this operation will stimulate the
spending of foreign tourists and promote the image of
Thailand as the tourism hub of ASEAN.

In raising the level of service, the Revenue
Department has cooperated with the Department of
Business Development (DBD) fo link financial statement
database for entrepreneurs who submitted financial
statements via DBD’s e-Filing and file Corporate Income
Tax returns via the Revenue Department’s e-Filing.
This is an alternative channel for entrepreneurs to
conveniently submit financial statements.

Besides the main duties of collecting taxes, the
Revenue Department has implemented tax measures
in order to promote and support the government’s
economic and social policies, e.g. tax measures to
mitigate the effects of rising minimum wage rates, tax
incentive measures for investors who invest in angel
investors, tax measures to support fourism and seminars
held in secondary tourist cities, time extension measures

to promote new entrepreneurs (New Start-up),
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and so on. Furthermore, the Revenue Department has
developed channels for the reporting of clues or tax
source information through “the whistle-blowing system/
tax source information via website on mobile” for the
people witnessing entrepreneurs with misbehaviors,
e.g. avoiding taxes, failing to issue tax invoices, issuing
tax invoices incorrectly, etc. Whistle blowers can
report clues to the Revenue Department for further
investigation on the facts in order to create faimess in
paying taxes and, at the same time, expand the
income tax base of the Revenue Department.
According to “the 2018 Doing Business Report:
Reforming to Create Jobs,” the convenience for
paying faxes in Thailand has moved up 42 ranks from
109" in 2017 to 67" of the world in 2018, or the
second in ASEAN. This results from the work of the
Revenue Department which has adopted many tools
and technologies to support and facilitate taxpayers
under the Thailand 4.0 policy: for example, Risk
Based Audit approach (RBA) and tax guides for
enfrepreneurs in different industries such as drug
stores and gold shops. In conjunction with the
aforementioned, the Revenue Department has also
disseminated knowledge to taxpayers and
entrepreneurs through social media and tax
seminars throughout the year, so that taxpayers and
entrepreneurs will be able to confidently comply with
the tax policy at a lower cost of paying taxes,
which will, in tun, grant them a better ability to

compete at the global level.
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The Revenue Department has prepared to
continue various projects to start the year 2019, where
the Revenue Department will use the D'RIVE strategy
to drive the Revenue Department to become
a “Digital RD”, which will, subsequently, enhance the
Department’s efficiency in tax collection, i.e. to be
modernized. fast and fair, by linking the big data of
the taxpayers via digital systems, as well as facilitating

taxpayers with fast services. D'RIVE comprises the

following elements:

Digi’rol e
Transformation
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Open API NNaWAILN Chatbot Tlusu
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to digitalize the existing procedures with an emphasis on the improvement
of the services based on the interest of taxpayers via the use of digital
/60/
technologies in driving the organisation, such as open API data linkage, chatbot

development, for example.
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to manage data analysis, especially large scale data, with an emphasis on
integrating both internal and external data into analysis, so that tax policy design
matches the target taxpayers, which will be divided intfo good group and bad
group. In addition, the Revenue Department aims to use artificial inteligence to
enhance the efficiency of tax collection in the future.
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the Revenue Department plans to initiate revenue collection strategies to
meet the goals set through various processes such as faxation acceleration, and

SO on.
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the Revenue Department. The goal of the Department is fo become

an innovation-driven organisation with the use of design thinking processes for
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creation of innovation.
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to promote morality and ethics of the personnel to be in accordance with

the identity of the Revenue Department or HAS, i.e. Honesty, Accountability, and

Service mind.
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Revenue Department in order to become a smart organisation with expert

personnel.
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From the direction of tax collection
management of the Revenue Department in 2018,
it can be seen that the Revenue Department has
laid a good foundation for increasing tax collection
efficiency. And, it is ready to step into the future
D'RIVE with the help of technology in improving
work processes to enhance taxpayers’ services and
create a sustainable tax collection by expanding the
tax base and promoting good tax practices for the
people and entrepreneurs, making tax payment
process to be easy to comply, and enhancing

fairess, equality and equity in the Thai tax system.

3 The Revenue Department
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Know the Revenue Department
in the Thailand 4.0 Era
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In the present, information technology system
plays a major role in our daily lives (a part of our living);
entrepreneurs have used electronic tools in
communicating, selling goods and providing services
to consumers. This influences the change of traditional
trade to e-Commerce, which allows entrepreneurs and
consumers to access fo information easier, faster,
and with lower cost.

In the fiscal year 2018 - in line with the
government’s Thailand 4.0 policy, the Revenue
Department has issued various tax measures to

support the change in the modemized information
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technology systems. The measures include issuance of
the laws regarding the reduction and elimination of
the use of copy of documents when contacting with
the Revenue Department, as well as changing the
format of document preparation, delivery and
storage of the tax invoice and receipt, from paper to
electronic format. Also, there is a development of the
tax system under the Tax Single Sign On system. These

new measures can be summarized as follows:

1. Cancellation of the use of a copy of
National ID card and house registration
The Revenue Department was the first
government agency fo enact laws to meet the
government’s Thailand 4.0 policy in facilitating
taxpayers’ contact with the Revenue Department
and reducing the taxpayers’ burden in preparing
copies of National ID cards and house registration
documents. That is, taxpayers are no longer required
to bring copy of the National ID cards or copy of the
house registration fo use when contacting with the
Revenue Department. However, in cases where a staff
of the Revenue Department would like to get a copy
of such documents, the staff is to make a copy of the
document himself, without additional charges to the
taxpayer. Nevertheless, in case of power of aftorney,

an authorized person must provide a copy of the

/
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grantor’s National ID card with the grantor’s signature
signed to certify the validity of the document in
accordance with the Notification of the Revenue
Department Re: Cancellation of the Use of A Copy of
National Identification Card and Copy of House

Registration, dated 31 August 2018.

2. Preparation, delivery and storage of
electronic tax invoices and electronic receipts

The Revenue Department has enacted
laws to provide options for VAT registrants to prepare,
deliver and obtain tax documents such as tax
invoices, debit notes, credit notes (hereinafter
referred fo altogether as “tax invoice,”) and receipts
in electronic forms in place of paper. The main
objective of the laws is to facilitate the entrepreneurs
and to support the electronic tax system and
electronic forms of transaction documents under
the National e-Payment Master Plan. Qualified
entrepreneurs can electronically submit
an application to the Director - General of the
Revenue Department with the form Bor.Or.01.
When approved by the Director - General of the
Revenue Department, the entrepreneurs have the
right to prepare, deliver and store tax invoices in
electronic forms. In such cases, entrepreneurs can
prepare tax invoices and electronic receipts by
two means:

Method 1: for entrepreneurs who have
software developers or software packages to create
their own accounts or ERP system, they can issue tax
invoices and receipts in electronic forms with digital
signature affixed to the document in accordance with
the formats and conditions prescribed by the Revenue
Department and submit the information to the
Revenue Department through channels suitable for

the nature of the business.
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Method 2: for entrepreneurs who do not
have software developers or software packages to
create their own accounts, they can choose to either

e prepare electronic tax invoices and
receipts affixed with digital signature through the RD
Portal system, or

e prepare electronic tax invoices with the
soffware package such as Microsoft Word (.doc, .docx)
or Microsoft Excel (xls, .xlsx) or PDF and submit the
information to the e-Tax Invoice by Email system fo
endorse the time stamp.

ltems to be included in electronic tax
invoices and receipts are the same as those required
fo be included in the paper format. However, the
documents in electronic forms must also include
digital signatures and digital cerfificate numbers. These
two additional items are important in confirming the
identity of the issuer and certifying the accuracy of the
information. These items must be included prior to the
delivery of the documents to the customers.
The entrepreneurs must submit electronic tax invoices
or receipts to the Revenue Department within the 15"
of the following month of the issuance of electronic
tax invoice and receipt. In addition, the entrepreneurs
are required to prepare and deliver the electronic tax
report to the Revenue Department, and keep the
electronic tax invoice or receipt for at least five years,
but not more than seven years.

In case of cancellation of an electronic
tax invoice that has already been issued, such as
electronic tax invoice which incorrectly or
incompletely included texts required under Section
86/4 of the Revenue Code, the entrepreneur must
cancel the tax invoice and issue a new tax invoice
to the customer, and send the new electronic

information to the Revenue Department.
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3. stuuusSnas Tax Single Sign On
(Tax SSO)
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The entrepreneur must also include a remark of the
cancellation in the output tax report of the tax
month that the new electronic tax invoice was issued.

In the event that the issuer has prepared and
submitted tax invoice to a customer, but the
customer denies to receive the documents in
electronic form, the issuer has to print out tax invoice
with a senfence, “This document has been prepared
and submitted to the Revenue Department by
electronic means,” and deliver the document to the
customer. The text can be sealed, written with ink,
typewritten or presented by any other similar means.
For tax invoices that are prepared from 1 January 2018
onwards, if the mentioned procedures have been
satisfied, it is deemed that electronic tax invoices have
been delivered to the customers. These procedures are
subject to the Revenue Department Regulations on
Preparation, Delivery and Storage of Electronic Tax
Invoice And Receipt, B.E. 2560 (2017), dated 19 June
2017, as amended by the Revenue Department
Regulations on Preparation, Delivery and Storage of
Electronic Tax Invoice And Receipt (No. 2), B.E. 2560
(2017), dated 30 April 2018.

3. Tax Single Sign On System (Tax SSO)

The use of information technology in the
development of the tax system under Tax SSO is to
facilitate those who wish to file a request for
a registration or any legal action electronically to the
three tax authorities under the umbrella of the Ministry
of Finance, namely, the Revenue Department, the
Excise Department and the Customs Department. The
objectives of the system are to reduce the difficulty in
remembering user IDs and passwords for tax filing
services of the three tax authorities, to enhance the
security systems, registration systems, user names

management systems and Tax SSO, and to facilitate
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the filing and tax payment services provided by the
three tax departments. In other words, an entrepreneur
who may previously have to use three different
usernames and passwords to file tax returns and pay
taxes to the three tax departments, now, will use only
one username and password since the information data
base will be under the supervision of one government
unit, i.e. the Ministry of Finance.

Those wishing to use Tax SSO must submit
an application online af the website of the Ministry of
Finance, i.e. https://etax.mof.go.th. The applicant or
the authorized person must present themselves and
submit documents and evidence required by law to
the Revenue Department officers (at Area Revenue
Office where they are domiciled or where the head
office is located, or at the Electronic Tax Administration
Division, the Revenue Department), or to the Excise
Department officers (at the Excise Department) within
30 days from the date of the submission of the request.
When the application is approved, the applicant will
receive the username and password to access the
electronic service system of the Revenue Department,

Excise Department and Customs Department.
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Services provided by the
Revenue Department: filing of
13 types of tax returns, namely,
P.N.D.1, P.N.D.2, P.N.D.3, P.N.D.53,
P.N.D.50, P.N.D.51, P.N.D.52,
P.N.D.54, P.N.D.55, P.P.30, P.P.36,
P.T.40 and Bor.Chor.1, as well as
submitting financial statements and

other services.
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Service provided by the
Excise Department: Excise
service, namely, services for
electronic tax payment for all
types of goods such as liquor,
tobacco, oil, cars, motorcycles
etc., tax returns status tracking
service, electronic receipt printing

service,

Users who use the Tax SSO can submit returns
and make payment electronically for taxes under the

supervision of the Ministry of Finance as follows.
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Services provided by
the Customs Department:
e-Tracking service, namely,
real-time fracking of manifest
information, vehicle entry status,
bill of lading status and goods
control list status, as well as access
to information registered with
the Customs Department’s
registration system, and
information regarding
outstanding customs fees. The use
of services is fo be in accordance
with Notification of the Ministry of
Finance Re : Rules and Procedures
for Tax Single Sign On Service,
dated 16 July B.E. 2561 (2018).
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Besides the laws mentioned above, the Revenue
Department has continuously focused on the adoption
of modern technology fo use in facilitation of tax
payment. For instance, the development of e-Donation
system, which donors can donate money or property
via the Revenue Department’s website, i.e. http://www.
rd.go.th, QR Code, or Bar Code via Mobile Banking.
Through these alternative channels, donation units do
not have tfo issue receipts to donors who will now be
able to claim tax benefits regarding the donation
without providing paper document. This alternative
procedure, started from 16 December 2017 onwards,
shall be in accordance with the rules, procedures
and conditions prescribed in the Notification of the
Revenue Department Re : Donation Via Electronic
Means (e-Donation), dated 9 November
B.E. 2561 (2018). This can be seen that information
technology has dramatically changed the format and
procedures of tax collection. These changes are only
the start. The Revenue Department plans to amend
tax laws to be more modern and reflect the changing

of information technology. with the goal of fair and

efficient tax collection.
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(Real-time)

According to the Digital
RD policy which aims to drive

the Revenue Department

-

(RD) to become a digital
organisation, digital
communication technology
has been utilized under the
digital transformation project
to help facilitate and enhance
taxpayer service. Chatbot,
a computer program, is one of
the tools that has been

developed to serve as

Withholding

Tax Virtual
Assistance
(RD: WHT Chatbot)

a taxpayer’s virtual assistant who helps
answer taxpayer’s inquiries through virtual
conversation on real-time basis. The program is
running on messaging application platform.
It replies to the question with auto message
imitating human conversation by utilizing
artificial intelligence and machine learning

technology.
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The Revenue Department is one of the very first
government organisations that applies digital
technology in delivering a faster and more convenient
services. RD: WHT Chatbot was derived from our wish
for delivery prompt and convenient services to
taxpayers. It is a new communication gateway which
allows taxpayer to access useful information even
faster. At the same time, it also benefits RD officers to
be able to access verified, reliable, and real-time
information as chatbot works 24 hours a day. RD: WHT
Chatbot has been made ready since August 2, 2018.
The chatbot database was updated to answer questions
regarding the online submission system (Service System
(SVS) and Software Component (SWC)) of P.N.D. 1,
P.N.D. 1 Kor, Special P.N.D. 1 Kor, P.N.D. 2, P.N.D. 2 Kor,
P.N.D. 3, P.N.D. 3 Kor, and P.N.D. &3.

This chatbot is an in-house developed
innovation. She is working on rule-based system with
background knowledge based from various data
sources, including frequently asked questions (FAQ)

from our help desk through calling, emails, web board,

~
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RD infelligence center, and guidance from our system
manuals. The wider variety of database, the wider
variety of questions she can answer. Moreover, with
the application of Al and machine learning mechanism,
the chatbot is capable of learning by herself as
questions come in every day. The natural language
processing (NLP) has been put in place to help
chatbot generating more human-like conversation
with taxpayers.

RD: WHT Chatbot won Gold Award from the 7"
Petchvayupak Award under the category of
Innovation at division level. It is an honor award for the
Revenue Department and our officers.

The development team is still working on
advancing this chatbot. In the near future, she will be
able to answer more complex questions, give
taxpayer guidance, and solve user’s IT problems
more efficiently. The chatbot’s productivity will be
increased by the machine learning and artificial
intelligence technology as well as the implementation

of data analytic tools. The Revenue Department,

Hegaases vin o 978 (RD : WHT Chatbot)
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under the digital transformation plan, is aiming to
enhance taxpayer services by implementing digital
technology info work processes along with ufilizing
analytic tools in analysing taxpayers’ behavior in order
to better serve taxpayers, hence achieve the ultimate
goal under D'RIVE strategy which is to fully become

a digital organisation or Digital RD in the near future.
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Screenshot of RD: WHT Chatbot

S19VIUUS:NU 2561 NSUESSWINS

AN “NEEAaTEs in o M98 (RD : WHT Chatbot)” IAsLseiamasagsing A 7
IneIlAsUsNTaYULIEATZAL Cold LsinNs<ALaIN/Ned VFAIREILIYA A1UNMANIULIANTTL
RD: WHT Chatbot won Gold Award from the 7" Petchvayupak Award under the category of Innovation at division level



Annual Report 2018 The Revenue Department

/74/

S19VIUUS:NU 2561 NSUESSWINS

d1Kku28vIUsIBNIsIdoniv:agiuuiau Tagliilasundavisaa 38n1sivaulusunuulki
Av:liawnsawnlous:srsurldusnisia AvgviduguassalkinniAonsu KUJevLIUSIBANSAdEAU
na:misidulaagvgvduvovus:ina Iws1:JuRsuSNIAUST NnAU IazavAnsNNAAEU divaguulan
Alasunlavagaaaanan lagiawrnisatouievinalulaggdvlilauinasoniu ndnaus:aalauidn

fusunuulkiiuIngdu KusgvustsniIssududovidaguonnisavsu 10undIundl ndnNv:ISeus

nano:thunls naAv:suliodunisivagunlaviu ¢ o61v10us:uu

If government agencies choose to stay put without rethinking or redesigning work
processes, we can never deliver excellent services that are essential to the lives of citizens.
That neglect can create obstacles for private sector as well as other government agencies and
hinder the country’s sustainable growth, especially given the advent of the digital age which is
disrupting the fast-changing world with full force. Therefore, it is vital to government agencies to
transform into proactive organisations which are ready to systematically learn, apply the

knowledge, and cope with the emerging challenges.
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During the past years, the Revenue Department
(RD) has broadly implemented information technology
in an effort fo work towards its mission and has witnessed
success by receiving “IT Project for Organisational
Management Excellence Award” in 2002 for its Intranet,
reflecting the department’s vision of promoting the
use of IT in the organisation and transferring strategies
from executive to managerial level and from previous
generation to the next. This has fostered workplace
innovation which has supported the department’s
internal management and helped deliver excellent
taxpayer services and taxpayer satisfaction.

Today, RD is facing challenges of digital
economy, disruptive technology, and higher tax
collection targets. Our organisation must strive to
become Goverment 4.0, a government agency that is
open, connected, citizen-centric, smart, high
performing, collaborative, digitalised, and innovative
by applying design thinking and utilising government
innovation lab. Such goal is not too far-fetched
since our personnel have long acquired extensive
experience in applying technology to work processes
with positive HAS values and strong identity which
have held our personnel to the same culture as

professional tax collectors.
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Open and Connected: RD has a connected network
of information on its Intranet and Internet platforms.
Our Internet network has provided information to

42 agencies whereas our agency has received
information from 38 agencies.
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e-Payment

®

RD has a connected network of information on
its Infranet and Internet platforms. Our Infermet network
has provided information to 42 agencies whereas our
agency has received information from 38 agencies
with an aim of offering excellent public service.
Additionally, the department has offered
communication channels to taxpayers through its
official website and social media and created
communication tools which are easy to understand
such as infographics and public handbook. The
department emphasizes flexibility

in its working environment by giving

staff at all levels decision-making

opportunities. The department has
created mechanisms for people
and external parties to participate
in its mission such as appointing
external parties as sub-committee
under the National e-Payment
initiatives to drive the electronic
tax and documentation project,
taking into account opinions from

external experts in fulfilling its mission.
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RD continues to work and
respond to the needs of all taxpayers
and stakeholders. Its success became
evident in 2017 in its taxpayer
confidence survey which
revealed 91 percent of confidence.
The high confidence level has motivated us to keep
on putting people at the center.

In 2018, the department had 23 tax incentive
measures to promote the economy such as
International Business Centre (IBC), and 15 tax
incentive measures fo support the society such as
second child tax allowance, which aiming to promote
births and restructure the country’s demographics for
sustainable economic development. The department
also infroduced tax measures targeted at specific
taxpayer groups such as Single Financial Account
Programme for SMEs which are the country’s largest
group of entrepreneurs in order to foster and
strengthen their competitiveness in the global arena.
Apart from this, the department applied a more
proactive approach in its faxpayer services with the
use of Al by launching a Chabot named “Nong Aree”
to answer taxpayers’ queries 24 hours a day. This is one

of the first Al applications in the Thai government.
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Given the rapidly changing economic landscape
such as the arrival of cryptocurrency, RD has improved
its laws to effectively adapt to these new forms of
business fransaction. The department also focuses on
its personnel by supporting personnel development
that is in line with the national strategy, encouraging
personnel to become good citizens and to work based
on transparency and anti-fraud principle. This is evident
by the results from the ‘“Infegrity & Transparency
Assessment 2018” with 87.93 percent on transparency

index and 87.16 percent on corruption-free index.

“Wow! RD.”
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Over the past year,
countries around the world,
especially developed countries,
have developed and improved
the laws and practices in
response to the emerging
digital era in which tax
administration has become
increasingly complex. The
complexity largely comes
from unprecedented electronic
transactions and cross-border
tax planning by multinational
corporations to minimize
overall tax liability which
poses a challenge for tax
administrations across the
globe. As a result, the Revenue
Department has elevated
its tax administration to
the global level through
international cooperation
including:
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Cooperation on Forum on
Harmful Tax Practices and
Code of Conduct Group
(Business Taxation)

In fiscal year 2017, Thailand
became a member of the OECD/
G20 Inclusive Framework on Base
Erosion and Profit Shifting (BEPS). As
a member, Thailand is required to
fulfil the OECD/G20 BEPS minimum
standards which include Action 5
on Harmful Tax Practices. To further
strengthen our commitment,
the Minister of Finance has given
apledge to the Inclusive Framework
on BEPS and the Code of Conduct
Group of the European Union (EU)
to amend or abolish Thailand’s tax
regimes to comply with Action 5.
In fiscal year 2018, the Revenue
Department sent the Thai
representatives to attend the
Forum on Harmful Tax Practices
(FHTP) which is a body under the
Inclusive Framework on BEPS as well
as worked with the Secretariat of
the FHTP to amend or abolish tax
regimes.

In amending and abolishing
the regimes, the Revenue
Department has taken into
consideration the competitiveness
and fairmess of tax collection and
has conducted cost-benefit
analysis of existing regimes based
on the notion that international
cooperation to counter base
erosion and profit shifting will be
beneficial to every country’s tax
collection and overall economy.
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The Revenue Department’s
actions in fiscal year 2018
comprise:

1. Amended the
Intfernational Headquarters (IHQ)
regime in the part of royalty income
received from associated
companies which is regarded as
an intellectual property regime (IP
Regime) in order fo comply with
the nexus approach, meaning
that tax incentives should be
proportional to the economic
activities generated in the country

2. Abolished the
International Banking Facility (IBF)
regime which is regarded as
a non-intellectual property
regime (Non-IP Regime) and has
already achieved its determined
goals

For other regimes, the
Revenue Department expects to
complete the amendment or
abolishment of the regimes in
fiscal year 2019.

Cooperation on Global Forum
on Transparency and
Exchange of Information for
Tax Purposes

As Thailand became
a member of the OECD’s Global
Forum on Transparency and
Exchange of Information for Tax
Purposes in fiscal year 2018, the
Revenue Department has worked
with the OECD to develop the
Global Forum Roadmap, which
covers the period from fiscal year
2017 to fiscal year 2020, to ensure
that Thailand’s exchange of
information (EOI) meets the OECD's
standard. This roadmap has
already been approved by the
Minister of Finance.
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Common Reporting Standard 284 OECD

In fiscal year 2018, the
Revenue Department organised
a meeting befween fthe
representatives from the Global
Forum and Thailand’s public
agencies with a focus on the
Exchange of Information on
Request (EOIR) standards and
a seminar for participants from
public and private agencies on
Automatic Exchange of Information
(AEQOD. The two events received
tremendous support from the
participants both from the public
and private sectors. Aside from
this, the department organised
additional meetings between the
representatives from the Global
Forum and the Revenue
Department and seminars for
the department’s staff on the
implementation of EOl and the
safety and confidentiality of
information under AEOI.
Furthermore, the Revenue
Department collaborated with
relevant government agencies fo
complete the Questionnaire for the
Next Round of EOIR Reviews For
the Assessed Jurisdiction and
submitted the questionnaire to
the Global Forum as part of the
Global Forum Roadmap.

In the next fiscal years, the
Revenue Department will continue
to follow the Global Forum
Roadmap in order to prepare
Thailand in receiving the EOIR and
AEQI reviews in fiscal year 2020.
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2018 Revenue Department’s Tax Collection Analgsis/
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In fiscal year 2018, the Revenue
Department collected tax revenue a total of
1,915,457 million Baht. The collection
increased by 121,920 million Baht or 6.8
percent from the previous year’s collection
(1,793,537 million Baht), and exceeded the
joint forecast of the Ministry of Finance, the
Office of the National Economic and Social
Development Council, the Bureau of Budget,
and the Bank of Thailand (1,869,400 million
Baht) by 46,057 million Baht or 2.5 percent.
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However, the collection fell below the budget’s
tax forecast by 12,543 million Baht or 0.7
percent, mainly due to the actual economic
growth was lower than the forecast, the
structural change in the Personal Income Tax,
and the appreciation of Thai Baht that
lessened the collection of Value Added Taxes
on imports. An analysis of tax collection by
tax types is as follows:

1. Personal Income Tax collection was
319,022 million Baht, an increase of 4,260 million Baht
or 1.4 percent from that of the previous year.
However, the collection fell below the budget’s
forecast by 13,378 million Baht or 4.0 percent, mostly
due to the following factors:

e Withholding tax collection on salary
payments (Por.Ngor.Dor.1) increased by 0.8 percent
from the previous year but was 3.0 percent below the
budget’'s forecast since the impact of structural
change in Personal Income Tax was larger than
estimated.

o Withholding tax collection on interest
payments (Por.Ngor.Dor.2) grew 5.6 percent from the
previous year but fell 8.5 percent below the budget’s
forecast. The collection expanded in line with the 9.0
percent growth rate in net profit of companies in the
Stock Exchange of Thailand in 2017 and 3.1 growth in
fixed deposits in 2018. However, the collection fell
below the forecast since the interest rate in 2018 did
not follow rising US inferest rates.

» Withholding tax collection on real estate
transactions (Sor.Por.Gor.20) increased by 9.7 percent
from the previous year and exceeded the budget’s
forecast by 3.4 percent. The higher collection was
supported by an increase in land prices and large
number of land transactions, especially in
provincial areas where the government infrastructure

megaprojects located.
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2. Corporate Income Tax collection was
663,626 million Baht, an increase of 36,812 million Baht
or 5.9 percent from that of the previous year and
exceeded the budget’s forecast by 12,126 million Baht
or 1.9 percent due to the following factors:

e Tax collection on net profit (Por.Ngor.
Dor.50) from 2017 Corporate Income Tax Filing grew
2.7 percent from the previous year. However, the
collection was 1.1 percent below the budget’s forecast,
not in line with 2017 Nominal GDP which was growing
at 6.1 percent. One of the factors was that the growth
rafe in net profit of companies in the Stock Exchange
of Thailand decreased from 29.2 percent in 2016 fo
9.0 percent in 2017. Two main industries in the Stock
Exchange that had lower net profits in 2017 were
banking industry (from the increase in provision) and
telecommunication sector (from large expenses in
radio frequency spectrum allocation), while
petrochemical and chemical industries had
expanded due to an increase in oil price.

e Tax collection on forecasted net profit
(Por.Ngor.Dor.51) from 2018 mid-year Corporate Income
Tax Filing rose 14.6 percent from the previous year
and was 7.1 percent over the budget’s forecast.
The collection has expanded well correspondingly to
a 7.6 percent growth of net profit of companies in the
Stock Exchange of Thailand in the first half of 2018. The
annual growth rate in net profits of companies in
banking industry was much higher than the previous
year due to banks’ raising level of provisioning for
IFRS? implementation. The mandatory effective date
of the standard was postponed to 2020. Another
factor for the growth of collection was tax liability

from acquisitions in energy industry.
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o Withholding tax collection by private
sector (Por.Ngor.Dor.53) increased by 7.8 percent from
the previous year and was 2.2 percent above the
budget’s forecast. The growth of this collection was
supported by expansions in private investment and
the Manufacturing Production Index as well as tax
collection on corporate acquisitions.

e Tax collection on income distribution
abroad (Por.Ngor.Dor.54) declined by 1.5 percent from
the previous year in which there was a large tax
collection on sale of shares to foreign corporation.

3. Petroleum Income Tax collection was
63,679 million Baht, an increase of 61.7 percent from
that of the previous year and 41.5 percent above
the budget’s forecast. The factors of this huge growth
were an additional tax payment resulting from court
judgement in accordance with the Petroleum Income
Tax Act, the fransfers of the concession within large
corporations resulting in higher petroleum tax
payment, and the average crude oil price that

increased by 28.8 percent from the previous year.
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4. Value Added Tax collection was 792,999
million Baht, an increase of 50,751 million Baht or 6.8
percent from that of the previous year. However, this
collection fell below the budget’s forecast by 28,301
million Baht or 3.4 percent, mainly due fo the following
factors:

e Value Added Tax on imports grew 9.4
percent from the previous year (7.3 percent below the
forecast) as total value of imports (in US dollars) from
the beginning of fiscal year 2018 (October 2017 to
September 2018) rose 14.7 percent. Also, 33.7 percent
annual increase in average crude oil price in fiscal year
2018 had surged the total values of crude oil import
(crude oil shared 9 percent of total value of imports).
However, when the total value of imports was
converted fo Thai Baht, it rose only 7.4 percent. Value
Added Tax on imports hence lower than originally
forecasted.

e Value Added Tax on consumption
(Por.Por.30) increased by 6.7 percent from the

previous year (0.4 percent below the forecast).
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The main reason was that domestic consumption had
been improving in line with the economic expansion
since the end of fiscal year 2017. Nevertheless, the
collection slowed down due to a low growth rate in
purchasing power caused by the continuously
increasing ratio of debt per household income (from
83 percent in 2015 to 95 percent in 2017). The sectors
whose VAT contribution expanded most from the
previous year were telecommunication (from 4G
spectrum auction), electricity gas steam and air
conditioning supply extraction of crude petroleum
and natural gas. Sectors whose confributions declined
were renting, financial services activities (from
waiving fransaction fees) and beverage production.
5. Special Business Tax collection was
60,375 million Baht, an increase of 4,642 million Baht
or 8.3 percent from that of the previous year. The
collection, however, fell below the budget’s forecast
by 1.625 million Baht or 2.6 percent. The factors
affecting the collection were analyzed as follow:

e Tax collection by the Land Department
(Sor.Por.Gor.20) rose 12.2 percent from the previous
year following an increasing number of total
commercial real estate sales, especially in Bangkok
where private real estate investments had been
increasing. Condominium investment by foreign
investors, however, was on a declining trend as a result
of China-United States trade war and a recession of
China’s economy. For provincial areas, real estate
sales had been moderately growing based on public

investment projects.



s =3 s < vV
o NTUATININTAALNL (N.5.40) Gt

2 X .
WnaAuaIninausasay 5.1 AIUNITULEAIURINIG
va o od o X -
IrauuassuIAIsnidrd LAY Iastlaulssunn
2
2561 (A.A. 60 DN N.8l. 61) INUAUSaEAY 7.4
6. onsnaavud Taduls 15,199 d1uLN
=" v = v | ‘I’ 1
gunntneu 1,109 &uum visedetar 7.9 wasNm
1/s2310uN19 301 UL vieesaar 1.9 luwaan
. P2 v
TasamsawuniaiguaznAenIuiiuaY nslaunady
a a i % 5 a % QI Aj
ANsinaIfuadInITunIwe LAuAUATNHAAUNE
adINTUNINE NevinmIIEAN T dIYNUEN A BnuLA
A9 INNITENLI UANEFT UL EUNIF1AUIRIEUNANS
Wil wasnIslauanssnauaiuAuAI NS NG
o | (dl IQI Aj 1 4‘ 1
ULt UANNLAUAaLILada N nay @ 2560
) ¢ o = v %
AT 5 11 TAT9NN9908umALLgn) Tnaduulltuszaami

= v 4‘ e QI A’ N a | %
uthain WesanneanunasnaumNLIU 2 TRARaNUY

e Tax collection from banking industry
(Por.Tor.40) increased by 5.1 percent from the previous
year due to the expansion of commercial banks’ loan
at 7.4 percent rate.

6. Stamp Duty collection was 15,199 million
Baht, an increase of 1,109 million Baht or 7.9 percent
from the previous year but due fo increasing numbers
of private and public investment projects and land
transactions, fell below the budget’s forecast by 301
million Baht or 1.9 percent. Transactions which subject
to stamp duty had expanded except cheque
tfransactions as most banks had waived their
fransaction fees. Another factor that contributed to
an increase in Stamp Duty collection was car sales
that had been increasing since the previous year.
The number of car transfers had continued to rise
since 2017 as it was the year ofter the five-year
duration of the first car tax rebate scheme (when large
numbers of new cars were sold). It is likely that the
number of used car transfers would slow down next
year because the quantities of car sales has been

increasing for two consecutive years already.
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Revenue Department’s Tax Collection/

wanisvalinundasswins Uouus:uieu 2561 1UsSguifgulnou la:us:uieunns
Revenue Department’s Tax Collection Fiscal Year 2018
(as compared to the previous year and the forecast)

yithag : &1L / Unit : Million Baht

Js:nnng ifula iUl Js:uieunis IUSsuIfgu UT/Unau IUSguIRgu UT/Us:ununs
Tax Type Unou uu Forecast  |Comparison Current Year/Previous Year| Comparison Current Year/Forecast

Collection Collection JIUdUIdU Soga: 9IUdUIdU Soga:
Previous Year this Year Amount Percentage Amount Percentage
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nERuldyAnassTLA 314,762 319,022 332,400 4,260 14 -13,378 -4.0

Personal Income Tax

190/ miRulatFynna 626,714 663,526 651,400 36,812 59 12,126 19

Corporate Income Tax

AiERulATInsae L 39,389 63,679 45,000 24,290 61.7 18,679 45

Petroleum Income Tax

mﬁuﬂa ANLAL 742,248 792,999 821,300 50,751 6.8 -28,301 -3.4
Value Added Tax

ﬂ'\ﬁ'ﬁ;iﬁ’%qu: 55,733 60,375 62,000 4,642 8.3 -1,625 -2.6

Specific Business Tax

S19VIUUS:NU 2561 NSUESSWINS

NENNETLNTAN 65 219 154 236.5 219

Inheritance Tax

ansuanu] 14,090 15,199 15,500 1,109 79 -301 19
Stamp Duty

selddu o 537 438 400 ) (18.4) 38 95
Others

iaunnﬂi:mmﬁ 1,793,537 1,915,457 1,928,000 121,920

Total




wansvalnusieds:nnnNG Uouus:unau 2561 1USguIRguUnou na:us:unauns
Revenue Department's Tax Collection by Tax Type Fiscal Year 2018
(as compared to the previous year and the forecast)

KU28 : auun
Unit : Million Baht
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Revenue Department's Tax Collection by Tax Types Fiscal Year 2018
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Thai Commercial Bank’s Fixed Deposit Fiscal Year 2016 - 2018

KU2® : auuln
Unit : Million Baht
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Nominal GDP Growth Rate (Compared to the Previous Year)

KUD® : Soa:
Unit : Percentage
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yaAnisuign (fusuanaduuin) Uouds:uneu 2557 -

Import Value in Baht Fiscal Year 2014 - 2018

KuU2® : ahuuin
Unit : Million Baht
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MByaAIWumNNSUNIZN Touus:uitu 2557 - 2561
Value Added Tax on Imports Fiscal Year 2014 - 2018

KuU2® : ahuuin
Unit : Million Baht
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Unit : Percentage
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/Balance Sheet

At 30 September 2018/

Assets

Current Assets
Cash and Cash Equivalents
Short-term Accounts Receivable
Short-term Accounts Receivable from other Government Agencies
Supplies
Inventory
Other Current Assets

Total Current Assets

Non - Current Assets
Long-term Accounts receivable
Building and Equipment (Net)
Intangible Assets (Net)
Other Non - Current Assets
Total Non - Current Assets

Total Assets

Note : The above data is collected from GFMIS which has not yet been audited.

(Unit : Baht)

101,374,648,374.75
514,291,642.01
989.676,188.05
115,620,076.25
21,198,534.81
24913.16

103,015,359,729.03

26,263,508.03
4,915,398,703.54
184,550,855.37
191,034.50

5,126,404,101.44

108,141,763,830.47
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(KUD® : UTN)

1,005,268,767.82
81,335,538,867.24
10,157,776,030.02
5,048.00

92,498,588,713.08

3.939.,064,795.80
16.158.,700.00
26,263,508.03

3.981,487,003.83

96,480,075,716.91

11,661,688,113.56

11,021,327,531.88
640,360,581.68

11,661,688,113.56




/Balance Sheet (Cont.)

At 30 September 2018/

Liabilities
Current Liabilities
Short-term Accounts Payable
Short-term Accounts Payable to other Government Agencies
Short-term Deposit Received from Others
Other Current Liabilities
Total Current Liabilities
Non - Current Liabilities
Long-term Accounts Payable to other Government Agencies
Long-term Advance Budget received from the Finance Ministry
Other non-current liabilities
Total Non - Current Liabilities
Total Liabilities

Net Assets/Equity

Net Assets/Equity
Capital
Revenue Surplus (Deficit) from Accrued Expenses

Total Net Assets/Equity

Note : The above data is collected from GFMIS which has not yet been audited.

(Unit : Baht)

1,005,268,767.82
81,335,538,867.24
10,157,776,030.02
5,048.00

92,498,588,713.08

3.939.,064,795.80
16,158,700.00
26,263,508.03

3.981,487,003.83

96,480,075,716.91

11,661,688,113.56

11,021,327,531.88
640,360,581.68

11,661,688,113.56
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12,602,390,632.76
2,536,310,647.10

52,357,587.71

91.758,462.27

15,282,817,229.84

9,111,749,186.30
1,953.294,585.29
1563.075.794.00
1.960,381,523.71
373,673,324.60
637.,268,813.59
872,642,716.03
315,696,706.56
12,558.301.45

15,390,340,951.53

(107,5623,721.69)

(663,884,369.06)

(771,408,090.75)




/Statement of Revenue and Expenditure

For the Year Ended 30 September 2018/

Revenue (Unit : Baht)
Budget Allocation 12,602,390,532.76
Sales of Goods and Services 2,536,310,647.10
Contributions and other Support 52,357,587.71
Other Revenues 91,758.,462.27
Total Revenue 15,282,817,229.84
Expenses
Personnel Expense 9.,111,749,186.30
Pension Expense 1,953.294,585.29
Remuneration Expense 163,075,794.00
Administrative Expense 1.960,381,523.71
Supplies Expense 373.,673,324.60
Utilities Expense 637.268,813.59
Depreciation and Amortization 872,642,716.03
Contributions and other Support Expense 315,696,706.56
Other Expenses 12,558,301.45
Total Expenses 15,390,340,951.53
Net Surplus (Deficit) from Expenses before Financing Costs (107,523,721.69)
Net Government Revenue after Tax Rebates and Allocation according to the Laws (663,884,369.06)
Net Surplus (Deficit) from Net Expense (771.408,090.75)

Note : The above data is collected from GFMIS which has not yet been audited.
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drdnvauasswinsnin 1

Regional Revenue Office 1

Ins. 0-2272-8018
Tel. 0-2272-8018

E-mail : region1@rd.go.th
E-mail : region1@rd.go.th

UNLNYES BnEnas
ATTNNTHUTINGUNNAUMNLAS 1
Mrs. Naadsiri Ittipong

Director, Bangkok 1 Area Revenue Office

dtineuAsININIALTINGUNNUVIIAS 1
n3. 0-2223-3940-1
E-mail : bkk1@rd.go.th

Bangkok Area Revenue Office 1
Tel. 0-2223-3940-1
E-mail : bkk1@rd.go.th

UNANANNN WATTANA
A29NININUNNGUNNUVIAS 2
Ms. Nichapa Vongkeeratikul

Director, Bangkok 2 Area Revenue Office

dntineuassINIUINgINNUVNLAT 2
n9. 0-2223-3944-6
E-mail : bkk2@rd.go.th

Bangkok Area Revenue Office 2
Tel. 0-2223-3944-6
E-mail : bkk2@rd.go.th

unanAuNde dedyy
ATTNINTANUNGENNUVIIAS 3
Ms. Simalai Sungnuch

Director, Bangkok 3 Area Revenue Office

driinuassnansiunngaunnumues 3
9. 0-2214-0079
E-mail : bkk3@rd.go.th

Bangkok Area Revenue Office 3
Tel. 0-2214-0079
E-mail : bkk3@rd.go.th

UN9R31N3nl SUNTANERST
ATTNINTNUTNGUHUIUAS 4
Mrs. Acharapom Thanavorasart

Director, Bangkok 4 Area Revenue Office

dlinuassnnsHuNNgUNNUILAT 4
9. 0-2619-8282
E-mail : bkk4@rd.go.th

Bangkok Area Revenue Office 4
Tel. 0-2619-8282
E-mail : bkk4@rd.go.th

UNATE ntlpung
AITNINTNUTINGUNHUNIUAS 5
Ms. Waree Chaokhunakorn

Director, Bangkok 5 Area Revenue Office

ﬁ’]ﬁﬂd’]uﬁi‘i‘Wﬂﬂiﬁuﬁﬂ?ﬂ WWUVUAT 5
n9. 0-2216-5250-1
E-mail : bkk5@rd.go.th

Bangkok Area Revenue Office 5
Tel. 0-2216-5250-1
E-mail : bkk5@rd.go.th

uneaAnal 2ensng
A9TNINTHUANTUNNUMNLAT 6
Mr. Adipat Vorasaph

Director, Bangkok 6 Area Revenue Office

dntinauassHININUTNgIMNULAS 6
n9. 0-2911-3528-30
E-mail : bkké@rd.go.th

Bangkok Area Revenue Office 6
Tel. 0-2911-3528-30
E-mail : bkké@rd.go.th

T
U ualdung
AsTNNIRUANTINNUMNLAT 7
Mrs. Vanpen Maneechan

Director, Bangkok 7 Area Revenue Office

dntinanuassnIiuiingInnuvLAg 7
ns. 0-2158-0005-9
E-mail : bkk7@rd.go.th

Bangkok Area Revenue Office 7
Tel. 0-2158-0005-9
E-mail : bkk7@rd.go.th

unAgdl 0199
ATTNINIHUTNTUNNAUMILAT 8
Mrs. Darunee Taworn

Director, Bangkok 8 Area Revenue Office

dtineuasInININUINgINWLUVILAT 8
9. 0-2522-7541-50
E-mail : bkk8@rd.go.th

Bangkok Area Revenue Office 8
Tel. 0-2522-7541-50
E-mail : bkk8@rd.go.th

unandaannsel alluguns
ATTNINTHUTNIUNNUMLAT 9
Ms. Sajjaphorn Kanithabut

Director, Bangkok 9 Area Revenue Office

dntinauassnansiuinganuuAs 9
n9. 0-2141-9403
E-mail : bkk9@rd.go.th

Bangkok Area Revenue Office 9
Tel. 0-2141-9403
E-mail : bkk9@rd.go.th
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Area Under Responsibility of Regional Revenue Offices

(Toya tu IdoulnuUIgU 2562 : Information as at June 2019)

dunviuasswinsniA 2

Regional Revenue Office 2

Ins. 0-2718-0651-60
Tel. 0-2718-0651-60

E-mail : region2@rd.go.th
E-mail : region2@rd.go.th

UWEWIHANA s R
A39NINTHUTNTUNNUMNLAT 10
Mr. Pongsak Metapipat

Director, Bangkok 10 Area Revenue Office

dntineuassrnIiuiingmmuLAs 10
n9. 0-2276-0280-95
E-mail : bkk10@rd.go.th

Bangkok Area Revenue Office 10
Tel. 0-2276-0280-95
E-mail : bkk10@rd.go.th

weRleatl AsanIngwas
AT9NINTHUNGLNNLUVILAT 11
Mr. Viroat Thangstapornpong

Director, Bangkok 11 Area Revenue Office

dntineuassrnsiuiingummuiuAg 17
9. 0-2276-0056-65
E-mail : bkk11@rd.go.th

Bangkok Area Revenue Office 11
Tel. 0-2276-0056-65
E-mail : bkk11@rd.go.th

UNANING AT Lma"]'ﬁ‘niqa
A7TNINTHUANTINNAMILAT 12
Ms. Pornsiri Laopatcharakul

Director, Bangkok 12 Area Revenue Office

dlinauassnansunngunnunuAs 12
n9. 0-2319-2125-6
E-mail : bkk12@rd.go.th

Bangkok Area Revenue Office 12
Tel. 0-2319-2125-6
E-mail : bkk12@rd.go.th

wasuinl grunsna
AITNNTANUTINGUNHUYIUAT 13
Mr. Tanawat Ularnkul

Director, Bangkok 13 Area Revenue Office

dntinanuassnInINuTingInILAT 13
n9. 0-2253-7723
E-mail : bkk13@rd.go.th

Bangkok Area Revenue Office 13
Tel. 0-2253-7723
E-mail : bkk13@rd.go.th

UNEIFRIFNA NETUNT
AITNNIHUANTUNNUVNLAT 14
Mr. Ruangsak Phithamporn

Director, Bangkok 14 Area Revenue Office

dntinanuassrnsiuiingunnuvLAg 14
n9. 0-2251-0403
E-mail : bkk14@rd.go.th

Bangkok Area Revenue Office 14
Tel. 0-2251-0403
E-mail : bkk14@rd.go.th

U9TsNg0l AILNTIRg
AsTNNIHUANTUNNUVNLAS 15
Mrs. Watcharaporn Treemingmitra

Director, Bangkok 15 Area Revenue Office

dntinnuassrnsiuaingumnuvILAg 15
n9. 0-2361-9321-9
E-mail : bkk15@rd.go.th

Bangkok Area Revenue Office 15
Tel. 0-2361-9321-9
E-mail : bkk15@rd.go.th
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Area Under Responsibility of Regional Revenue Offices

(Joya tu IdoulnuIgu 2562 : Information as at June 2019)

drdnvauasswinsnin 2

Regional Revenue Office 2

Ins. 0-2718-0651-60
Tel. 0-2718-0651-60

E-mail : region2@rd.go.th
E-mail : region2@rd.go.th

Uy NAUduNs
ATTHINTHUTINGUNNUMNLAT 16
Mrs. Payom Thussanasumrit

Director, Bangkok 16 Area Revenue Office

dtinenuassINIHUINgIMNUVLAT 16
n9. 0-2047-0030-66
E-mail : bkk1é@rd.go.th

Bangkok Area Revenue Office 16
Tel. 0-2047-0030-66
E-mail : bkk16@rd.go.th

UNENIAWN UgsE
ATTHNTNUTINGUNNUNLAT 17
Mr. Pongtep Narupai

Director, Bangkok 17 Area Revenue Office

dtinnuassransiuingmnuuag 17
n3. 0-2744-0970
E-mail : bkk17@rd.go.th

Bangkok Area Revenue Office 17
Tel. 0-2744-0970
E-mail : bkk17@rd.go.th

uNAdng ayABgI Al
ATTNINIHUTNTUNNUVNLAT 18
Mrs. Sumitra Anusitviwat

Director, Bangkok 18 Area Revenue Office

drlinauassnansiuingunnumuas 18
9. 0-2377-4773
E-mail : bkk18@rd.go.th

Bangkok Area Revenue Office 18
Tel. 0-2377-4773
E-mail : bkk18@rd.go.th

UNANENIN WA TUNS
ATTNINTNUTINGUMHUNIUAS 19
Ms. Salagjit Pongsirichan

Director, Bangkok 19 Area Revenue Office

dlinauassnansiunngunnuuAs 19
n9. 0-2548-5290-9
E-mail : bkk19@rd.go.th

Bangkok Area Revenue Office 19
Tel. 0-2548-5290-9
E-mail : bkk19@rd.go.th

weauysal Usznaunis
AFTNINTANUNINGUNNUNIUAST 20
Mr. Somboon Prakobkarn

Director, Bangkok 20 Area Revenue Office

dtinnuasTIINIRUANGINNUMNLAS 20
9. 0-2539-5335
E-mail : bkk20@rd.go.th

Bangkok Area Revenue Office 20
Tel. 0-2539-5335
E-mail : bkk20@rd.go.th

INGEREVISHIEGH
ATTNNTHUTINUNNUNUAT 21
Mrs. Sudarat Chumsaengsri

Director, Bangkok 21 Area Revenue Office

dtinenuassrnsiuiingumnuuAs 21
n3. 0-2917-6010-29
E-mail : bkk21@rd.go.th

Bangkok Area Revenue Office 21
Tel. 0-2917-6010-29
E-mail : bkk21@rd.go.th
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Area Under Responsibility of Regional Revenue Offices

(Toya tu IdoulnuUIgU 2562 : Information as at June 2019)

¢

dunviudasswinsnia 3

Regional Revenue Office 3

Ins. 0-2281-0051-2
Tel. 0-2281-0051-2

E-mail : region3@rd.go.th
E-mail : region3@rd.go.th

welann tiianad
AT9NINTHUTNTUNNUMNLAT 22
Mr. Sopon Bumtungwegh

Director, Bangkok 22 Area Revenue Office

dntinenuassrnsiuiinguImmuuAg 22
n9. 0-2401-0448-52
E-mail : bkk22@rd.go.th

Bangkok Area Revenue Office 22
Tel. 0-2401-0448-52
E-mail : bkk22@rd.go.th

uaNMUTYEN ga9snidum
A79NINIHUTNTIUNNUMNLAT 23
Ms. Kwanruk Suwanrumpha

Director, Bangkok 23 Area Revenue Office

dntinsnuassrinsiuiingammwumuag 23
9. 0-2017-0550-9
E-mail : bkk23@rd.go.th

Bangkok Area Revenue Office 23
Tel. 0-2017-0550-9
E-mail : bkk23@rd.go.th

et anilds
ATTNNTNUTINGUNHUNIUAST 24
Mr. Surachai Sookplang

Director, Bangkok 24 Area Revenue Office

dlinauassnnsivuingunnunuAs 24
n9. 0-2210-0401
E-mail : bkk24@rd.go.th

Bangkok Area Revenue Office 24
Tel. 0-2210-0401
E-mail : bkk24@rd.go.th

uetinun Sausnuui
ATTNNTANUTINGUNHUNIUAT 25
Mrs. Pattama Ratanamaethanont

Director, Bangkok 25 Area Revenue Office

dtinnuasTIINIRUANGINNUVNLAT 25
9. 0-2887-6246-7
E-mail : bkk25@rd.go.th

Bangkok Area Revenue Office 25
Tel. 0-2887-6246-7
E-mail : bkk25@rd.go.th

UNNBUNSNas nduansuns
A9THNINUTINTUNNUVNLAT 26
Mrs. Charinphat Klunwarin

Director, Bangkok 26 Area Revenue Office

dinuATIIINIHRUANGINNUVNLAT 26
n9. 0-2454-8618-20
E-mail : bkk26@rd.go.th

Bangkok Area Revenue Office 26
Tel. 0-2454-8618-20
E-mail : bkk26@rd.go.th

UNBUNIN A393M9
AITHNINUTINTUNNUNLAT 27
Mrs. Intira Jingjitra

Director, Bangkok 27 Area Revenue Office

dninanuasTHINTRUTNgWNLAT 27
n9. 0-2416-5410-2
E-mail : bkk27@rd.go.th

Bangkok Area Revenue Office 27
Tel. 0-2416-5410-2
E-mail : bkk27@rd.go.th

wedngys masuia

i
ATTHINTHUTINTUNWUTLAT 28
Mr. Chakkrawut Pethkaew

Director, Bangkok 28 Area Revenue Office

ATiNIUATTHINTRUTINGNNAMLAT 28
9. 0-2428-7344
E-mail : bkk28@rd.go.th

Bangkok Area Revenue Office 28
Tel. 0-2428-7344
E-mail : bkk28@rd.go.th

wwgua¥nil Tigass
ATTNINTHUTNTIUNNUMNLAT 29
Mrs. Ubonrat Wangsuwan

Director, Bangkok 29 Area Revenue Office

dntinanuassninsiuiingummnauAg 29
n9. 0-2860-6888
E-mail : bkk29@rd.go.th

Bangkok Area Revenue Office 29
Tel. 0-2860-6888
E-mail : bkk29@rd.go.th

Uil Anune
ATTNINTHUTINGUNNUMILAT 30
Mrs. Chanisa Vadthanakul

Director, Bangkok 30 Area Revenue Office

dtinauassnansiufingaunwuviLAg 30
9. 0-2884-9200
E-mail : bkk30@rd.go.th

Bangkok Area Revenue Office 30
Tel. 0-2884-9200
E-mail : bkk30@rd.go.th
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druanvauasswinsnin 4

Regional Revenue Office 4

Ins. 0-2525-4830
Tel. 0-2525-4830

E-mail : region4@rd.go.th
E-mail : region4@rd.go.th

UIAUYTU GTUSWANG

& 4
ATTNINTWUNUABUIN

Mr. Somboon Suruyawongkul

‘ Director, Chainat Area Revenue Office

dinanuasInnnsiundeum
n9. 0-5641-2158
E-mail : chainat@rd.go.th

Chainat Area Revenue Office
Tel. 0-5641-2158
E-mail : chainat@rd.go.th

unatiun watiioand
¥ 4 "

ATTNNTHUTUUNLS 1

Mrs. Sununta Metapipat

Director, Nonthaburi 1 Area Revenue Office

dtineuasTnINIRUILLNLS 1
n9. 0-2149-9862
E-mail : nonthaburi@rd.go.th

Nonthaburi Area Revenue Office 1
Tel. 0-2149-9862
E-mail : nonthaburi@rd.go.th

UNAMATINN 1Beanaiomi
g 4 =

AITWINTNUNUUNYST 2

Ms. Jirapa laosakulrat

Director, Nonthaburi 2 Area Revenue Office

dntinnuassrnsiuiiuumys 2
n9. 0-2926-7330
E-mail : nonthaburi2@rd.go.th

Nonthaburi Area Revenue Office 2
Tel. 0-2926-7330
E-mail : nonthaburi2@rd.go.th

NN WeugaeA
e .
asswnsunusiil 1

Mrs. Yupa Pinsurong

Director, Pathum Thani 1 Area Revenue Office

dtinauassnansiunidyusiil 1
n9. 0-2567-4891-5
E-mail : pathumthanil@rd.go.th

Pathum Thani Area Revenue Office 1
Tel. 0-2567-4891-5
E-mail : pathumthanil@rd.go.th

uanalanan nanewn
assnnsiuiyusil 2
Ms. Sopida Klaiphet

Director, Pathum Thani 2 Area Revenue Office

dntinnuassrnsiuidyuanil 2
9. 0-2529-4750
E-mail : pathumthani2@rd.go.th

Pathum Thani Area Revenue Office 2
Tel. 0-2529-4750
E-mail : pathumthani2@rd.go.th

UNANILNY WAL
ATTNININUTINTZUAT AT DEREN 1

Ms. Bongkot Wongboonfoo

Director, Phra Nakhon Si Ayutthaya 1 Area Revenue Office

dtinanuass NI UNNs T UASATRESEN 1

3. 0-3533-6568-9
E-mail : ayutthaya@rd.go.th

Phra Nakhon Si Ayutthaya Area Revenue Office 1
Tel. 0-3533-6568-9
E-mail : ayutthaya@rd.go.th
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dunviuasswinsnin 4

Regional Revenue Office 4

Ins. 0-2525-4830
Tel. 0-2525-4830

E-mail : region4@rd.go.th
E-mail : region4@rd.go.th

wgguns Wit
ATTNININUNNIZUASATREREN 2

Mr. Sunthom Puangiampa

Director, Phra Nakhon Si Ayutthaya 2 Area Revenue Office

dtinnuassrnIiuinsupsATREREN 2
9. 0-3534-6112-6
E-mail : ayutthaya2@rd.go.th

Phra Nakhon §i Ayutthaya Area Revenue Office 2
Tel. 0-3534-6112-6
E-mail : ayutthaya2@rd.go.th

uNalBd Juyms

& A P
ﬁ??W')ﬂ?WuWﬂWq?
Mrs. Nisharee Chinbutr

Director, Lop Buri Area Revenue Office

dtinnuassrnsiuiianys
9. 0-3677-0187
E-mail : lopburi@rd.go.th

Lop Buri Area Revenue Office
Tel. 0-3677-0187
E-mail : lopburi@rd.go.th

untln Jundasniadina

q
a

asannIiunaszys
Mrs. Nipa Junjiravutikul

Director, Sara Buri Area Revenue Office

dlinauassnansiunassys
9. 0-3621-4415-7
E-mail : saraburi@rd.go.th

Sara Buri Area Revenue Office
Tel. 0-3621-4415-7
E-mail : saraburi@rd.go.th

UNEIUUNG ?aﬂmi:qa
A9TNNTNUNAMILS
Mr. Monton Roytrakul

Director, Sing Buri Area Revenue Office

dntinanuass NI NunAmLs
ng. 0-3650-7145
E-mail : singburi@rd.go.th

Sing Buri Area Revenue Office
Tel. 0-3650-7145
E-mail : singburi@rd.go.th

unansagyn avgans
A99WININUNE1INDY
Ms. Pritchaya Sithisam

Director, Ang Thong Area Revenue Office

dilneuassnnsfiuRanmas
n9. 0-3561-2451
E-mail : angthong@rd.go.th

Ang Thong Area Revenue Office
Tel. 0-3561-2451
E-mail : angthong@rd.go.th

ugdIneing ausin
A

assnnsiiugiizanil

Ms. Porntip Senaho

Director, Uthai Thani Area Revenue Office

v

dntinnuassnansiugiitanil
n9. 0-5697-0130-2
E-mail : uthaithani@rd.go.th

Uthai Thani Area Revenue Office
Tel. 0-5697-0130-2
E-mail : uthaithani@rd.go.th
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drdnvauasswinsnin 5

Regional Revenue Office 5

Ins. 0-3827-3065
Tel. 0-3827-3065

E-mail : region5@rd.go.th
E-mail : region5@rd.go.th

UNHATANIE FUNTHARUS
Y 4. 4
ATININTANUNTUNLS

Mr. Satitpong Chantaraponpan

Director, Chanthaburi Area Revenue Office

dntinenuassrnsiudunys
n9. 0-3930-1228-30
E-mail : chanthaburi@rd.go.th

Chanthaburi Area Revenue Office
Tel. 0-3930-1228-30
E-mail : chanthaburi@rd.go.th

s a o | :;
wirgutld i
ATTNINTNUNRZTUNT

Mrs. Tussuknee Taorung

Director, Chachoengsao Area Revenue Office

AINuAsINININUNRZITUN
9. 0-3851-2957

E-mail : chachoengsao@rd.go.th

Chachoengsao Area Revenue Office
Tel. 0-3851-2957

E-mail : chachoengsao@rd.go.th

UNEUNAN FUTEYWITY
g4
A9TNINTAUNYALT 1

Mr. Noppakhun Jumreanpanit

Director, Chon Buri 1 Area Revenue Office

dtinnuassrnsiuiuals 1
n9. 0-3826-1353-7
E-mail : chonburil@rd.go.th

Chon Buri Area Revenue Office 1
Tel. 0-3826-1353-7
E-mail : chonburil@rd.go.th

uneanade Aulersin
g4
A7TNINTNUNYALT 2

Mr. Suthichai Tanbunyasiridech

Director, Chon Buri 2 Area Revenue Office

dlinnuasswansivunaas 2
9. 0-3832-6490-8
E-mail : chonburi2@rd.go.th

Chon Buri Area Revenue Office 2
Tel. 0-3832-6490-8
E-mail : chonburi2@rd.go.th

UNUIMT U UAT
& o P
ﬁi‘i‘W’mi‘WuW‘]Iﬁ‘qui 3

Mrs. Nataya Na nakorn

Director, Chon Buri 3 Area Revenue Office

dtinnuassmansiiunals 3
ng. 0-3825-0670-5
E-mail : chonburi3@rd.go.th

Chon Buri Area Revenue Office 3
Tel. 0-3825-0670-5
E-mail : chonburi3@rd.go.th

ALY WHONENT
A2INNTAUNATIA
Mr. Somchai Warapruckjaru

Director, Trat Area Revenue Office

ANINUATININTANUTIRIIA
n9. 0-3951-1080-1
E-mail : frat@rd.go.th

Trat Area Revenue Office
Tel. 0-3951-1080-1
E-mail : trat@rd.go.th

UNNNITITIU FTUUN
ATTNINTHUNUATUEN

Mrs. Tawornvan Waranont

Director, Nakhon Nayok Area Revenue Office

AINuAsININTNUAUATUNEN
n3. 0-3731-2526
E-mail : nakhonnayok@rd.go.th

Nakhon Nayok Area Revenue Office
Tel. 0-3731-2526
E-mail : nakhonnayok@rd.go.th
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ddnviuasswinsniA 5

Regional Revenue Office 5

Ins. 0-3827-3065
Tel. 0-3827-3065

E-mail : region5@rd.go.th
E-mail : region5@rd.go.th

unamatsm lagnivug
L

ATTNINTNUNLIAUST

Ms. Arisa Chaiphukpan

Director, Phrachin Buri Area Revenue Office

P

dtinnuassrnsiunlsdugs
9. 0-3745-4118-21
E-mail : phrachin@rd.go.th

Phrachin Buri Area Revenue Office
Tel. 0-3745-4118-21
E-mail : phrachin@rd.go.th

UNAIIITIITU NN
A7ININTNUNTZEID
Ms. Warawan Kitwicha

Director, Rayong Area Revenue Office

AINUATINNTNUNT 28184
9. 0-3801-1791-5
E-mail : rayong@rd.go.th

Rayong Area Revenue Office
Tel. 0-3801-1791-5
E-mail : rayong@rd.go.th

. .
UNa8109el Lasinsealng
asnnsuiaynslsinig 1

Ms. Arporn Borwornkiengkai

Director, Samut Prakan 1 Area Revenue Office

dlinauasswansivuiiaymsilsing 1
n9. 0-2388-0524

E-mail : samutprakani@rd.go.th

Samut Prakan Area Revenue Office 1
Tel. 0-2388-0524
E-mail : samutprakani@rd.go.th

UNANANITTU AVEITTUBUL
asTnnnsivuitaynssinig 2

Ms. Supawan Sittiwantana

Director, Samut Prakan 2 Area Revenue Office

dntinnuassmnsiiunagnstlsnis 2
n9. 0-2380-6301-4
E-mail : samutprakan2@rd.go.th

Samut Prakan Area Revenue Office 2
Tel. 0-2380-6301-4
E-mail : samutprakan2@rd.go.th

o < Ls a
el aulsatllsziasy
assmnsiiuriagnstlsnis 3

Mr. Suchai Suemrojprasert

Director, Samut Prakan 3 Area Revenue Office

dntinnuassrnsiuiagnslsinis 3
n9. 0-2174-4241-89
E-mail : samutprakan3@rd.go.th

Samut Prakan Area Revenue Office 3
Tel. 0-2174-4241-89
E-mail : samutprakan3@rd.go.th

UNAMATITIU WUNTINA
ATININTAUNATZUND

Ms. Siriwan Panatirakul

Director, Sa Kaeo Area Revenue Office

AINuAsINININUNAT LA
n9. 0-3742-5008-9
E-mail : sakaeo@rd.go.th

Sa Kaeo Area Revenue Office
Tel. 0-3742-5008-9
E-mail : sakaeo@rd.go.th
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Ins. 0-3421-3593-6
Tel. 0-3421-3593-6

dranvauasswinsnin 6

Regional Revenue Office 6

E-mail : region6@rd.go.th
E-mail : region6@rd.go.th

dntineuassnansiuiingyaus
N9, 0-3456-4417-8

UWAUNT YQJun

& =
ATTNINTWUNNIYIULT
Mrs. Somporn Boonma E-mail : kanchanaburi@rd.go.th

Director, Kanchanaburi Area Revenue Office

Kanchanaburi Area Revenue Office
Tel. 0-3456-4417-8
E-mail : kanchanaburi@rd.go.th

diinnuassnansuiiuasgy 1
ns. 0-3425-8816

UEANAUR DNATRINIA
A3INININUNUATLFY 1
Mr. Somjin Nitadpattarapong E-mail : nakhonpathom@rd.go.th

Director, Nakhon Pathom 1 Area Revenue Office

Nakhon Pathom Area Revenue Office 1
Tel. 0-3425-8816
E-mail : nakhonpathome@rd.go.th

diinnuassnansnuiiuasgu 2
n9. 0-3438-8941-7

wneisadi Afgaiu
assnInNguiuAsLgy 2
Mr. Thongchai Srisungnoen E-mail : nakhonpathom2@rd.go.th

Director, Nakhon Pathom 2 Area Revenue Office

Nakhon Pathom Area Revenue Office 2
Tel. 0-3438-8941-7
E-mail : nakhonpathom2@rd.go.th

dntinauasIningiuitszaiumsdus
3. 0-3261-1140

WEdAINE 13T
A9TWINTHUNTZALIATIUS
Mr. Akkawit Charoenpanich E-mail : prachuap@rd.go.th

Director, Prachuap Khirkhan Area Revenue Office

Prachuap Khirikhan Area Revenue Office
Tel. 0-3261-1140
E-mail : prachuap@rd.go.th

dntinnuassmnsiuminasys
9. 0-3242-5748

@i latss Weuiu
& P

ﬁi‘i‘W’]ﬂTWHWLW‘]]i“].JT

Ms. Pilaiwon Neamwon E-mail : phetchaburi@rd.go.th

Director, Phefchaburi Area Revenue Office

Phetchaburi Area Revenue Office
Tel. 0-3242-5748
E-mail : phetchaburi@rd.go.th
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E-mail : region6@rd.go.th

E-mail : region6@rd.go.th

dunviuasswinsniA 6 Tns. 0-3421-3593-6
Regional Revenue Office 6 Tel. 0-3421-3593-6
Forsineramanide qliun sansziil dntinnuassnansiiunsmng
A39NININUNIIS n3. 0-3271-5900

Pol.Sub-Lt Sunanta Yodrayab E-mail : ratchaburi@rd.go.th

Director, Ratchaburi Area Revenue Office

Ratchaburi Area Revenue Office
Tel. 0-3271-5900
E-mail : ratchaburi@rd.go.th

UNATLN 4nannn ﬁwﬁfmqumiquiﬁuﬁaqmmm'm
ATNINTNUNAYNIAIATIY ng. 0-3471-1528
Mrs. Siima Sudlapa E-mail : samutsongkhram@rd.go.th

Director, Samut Songkhram Area Revenue Office

Samut Songkhram Area Revenue Office
Tel. 0-3471-1528

E-mail : samutsongkhram@rd.go.th

wetlynn Junsing dlinnuassnansiuiaymsanas 1
asTnnsuiiaynsanas 1 3. 0-3441-1162
Mr. Panya Janpo E-mail : samutsakhon@rd.go.th

Director, Samut Sakhon 1 Area Revenue Office

Samut Sakhon Area Revenue Office 1
Tel. 0-3441-1162

E-mail : samutsakhon@rd.go.th

wenile WAWA dntinnuassrnsiiunagnsanas 2
asnnsuiiaynsanns 2 n9. 0-2431-1056-8
Mr. Kanit Nongnual E-mail : samutsakhon2@rd.go.th

Director, Samut Sakhon 2 Area Revenue Office

Samut Sakhon Area Revenue Office 2
Tel. 0-2431-1056-8
E-mail : samutsakhon2@rd.go.th

wennsedlng ﬁuﬂmiﬂ:qa ﬁwﬁnmumawwmﬁuﬁqmamﬁ

asswnsiufiqnasan 9. 0-3553-5092-3

Mr. Kriengkrai Limpaarayakul E-mail : suphanburi@rd.go.th
‘ \ Director, Suphan Buri Area Revenue Office

Suphan Buri Area Revenue Office
Tel. 0-3553-5092-3
E-mail : suphanburi@rd.go.th
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druanvauasswinsnin 7

Regional Revenue Office 7

Ins. 0-5523-2540-2
Tel. 0-5523-2540-2

E-mail : region7@rd.go.th
E-mail : region7@rd.go.th

an e
UNANIEB WALAUTE
ATTNINTRUNAUNALIS

Ms. Tharinee Wongsangtean

ANINUATININTNUTINUHALNYT
n3. 0-5571-3814-5
E-mail : kamphaengphet@rd.go.th

Director, Kamphaeng Phet Area Revenue Office

Kamphaeng Phet Area Revenue Office
Tel. 0-5571-3814-5
E-mail : kamphaengphet@rd.go.th

o = «
uneTuiny luensenl
A29NNTARUNAN
Mrs. Wanpen Chaiwan

Director, Tak Area Revenue Office

AINUATININTNURIAIN
3. 0-5561-1677
E-mail : tak@rd.go.th

Tak Area Revenue Office
Tel. 0-5551-1677
E-mail : tak@rd.go.th

unane Nageall
ATININTNUNUATAIITA

Mrs. Supatra Pistasas

Director, Nakhon Sawan Area Revenue Office

ANINUATININTINUTUATAIITA
119. 0-5637-0600

E-mail : nakhonsawan@rd.go.th

Nakhon Sawan Area Revenue Office
Tel. 0-5637-0600

E-mail : nakhonsawan@rd.go.th

UNEANN TIYUIA
A9INNTNUNRARS

Mr. Suthep Channarong

Director, Phichit Area Revenue Office

AINUATININTNUNNAAT
n9. 0-5661-1165
E-mail : phichit@rd.go.th

Phichit Area Revenue Office
Tel. 0-5661-1165
E-mail : phichit@rd.go.th

u’m'wmm I77ULTTU
PPN
ﬁiTW’Tﬂi‘WuWW‘]:mﬂﬁﬂ

Mrs. Pormnsook Wannatham

Director, Phitsanulok Area Revenue Office

dntinnuassmansiiuniisnlan
n9. 0-5532-1111-9
E-mail : phitsanulok@rd.go.th

Phitsanulok Area Revenue Office
Tel. 0-5532-1111-9
E-mail : phitsanulok@rd.go.th

wiELssvs dsrenAsina
Aa9nNINUMIWYe0]

Mr. Banhan Payongravikul

Director, Phetchabun Area Revenue Office

dntinenuassransiunimasysol
n9. 0-5672-2053
E-mail : phetchabun@rd.go.th

Phetchabun Area Revenue Office
Tel. 0-5672-2053
E-mail : phetchabun@rd.go.th

unanhedldl yoyns
I
assnnnsiuglaiie

Ms. Paranee Boonsong

Director, Sukhothai Area Revenue Office

dntinnuassrnsiungla
n3. 0-5561-2741
E-mail : sukhothai@rd.go.th

Sukhothai Area Revenue Office
Tel. 0-5561-2741
E-mail : sukhothai@rd.go.th

a  a & o [
UNATUNNE TINA
& o s ¢
ATININTNUNYATANT

Mrs. Sarinthip Rungsiwong

Director, Uttaradit Area Revenue Office

'
a

ﬁﬁﬂfﬂmumiwmiﬁqumamﬁ
9. 0-5541-1453
E-mail : uttaradit@rd.go.th

Uttaradit Area Revenue Office
Tel. 0-5541-1453
E-mail : uttaradit@rd.go.th
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- V.

dunviudasswinsnin 8

Regional Revenue Office 8

Ins. 0-5311-2363-5
Tel. 0-5311-2363-5

E-mail : region8@rd.go.th
E-mail : region8@rd.go.th

wegene nlesu

4 da
ATTWINTWUNLULINTE
Mr. Surapol Wattanayotin

Director, Chiang Rai Area Revenue Office

AInudsINININUNIAReTNE
9. 0-5360-0212-5
E-mail : chiangrai@rd.go.th

Chiang Rai Area Revenue Office
Tel. 0-5360-0212-5
E-mail : chiangrai@rd.go.th

UNAUAU WY

& Ao |
A99WINTARUNL TR T 1
Mrs. Jintana Vongvien

Director, Chiang Mai 1 Area Revenue Office

dtinanuassnnnI Ul 1
n9. 0-5311-2409-15
E-mail : chiangmail@rd.go.th

Chiang Mai Area Revenue Office 1
Tel. 0-5311-2409-15
E-mail : chiangmail@rd.go.th

UNENgEIn Ausinuzng
& Ao |

assnwnnanunaeivg 2

Ms. Sureerat Konrattanagul

Director, Chiang Mai 2 Area Revenue Office

diinauassninsiuiiaeslvg 2
ng. 0-5311-2440
E-mail : chiangmai2@rd.go.th

Chiang Mai Area Revenue Office 2
Tel. 0-5311-2440
E-mail : chiangmai2@rd.go.th

uaNUassatl anau
A99MNsAUALNU
Mrs. Kamolrat Siksen

Director, Nan Area Revenue Office

AtInuasININg UL
9. 0-5478-3683
E-mail : nan@rd.go.th

Nan Area Revenue Office
Tel. 0-5478-3683
E-mail : nan@rd.go.th

o G
uqx‘lﬂ']'lﬂ‘{fl‘im? qﬂﬂiﬁlﬁyﬂf
ATNINTNUNNZLEN

Ms. Prungjit Roekboonsri

Director, Phayao Area Revenue Office

AiINUATININTRUANZLEN
n9. 0-5448-1871-2
E-mail : phayao@rd.go.th

Phayao Area Revenue Office
Tel. 0-5448-1871-2
E-mail : phayao@rd.go.th

weasens anail
ATININTNUNUNG
Mr. Sarayut Sakuloung

Director, Phrae Area Revenue Office

AINUATINNTRUTLNG
9. 0-5451-1175
E-mail : phrae@rd.go.th

Phrae Area Revenue Office
Tel. 0-5451-1175
E-mail : phrae@rd.go.th

wEndiui ussinynd
drannnsiuuldasaau
Mr. Payun Buntaotook

Director, Mae Hong Son Area Revenue Office

Finauassnnsiuiuldasaay
9. 0-5361-2272

E-mail : maehongson@rd.go.th

Mae Hong Son Area Revenue Office
Tel. 0-5361-2272

E-mail : maehongson@rd.go.th

uenARIR AumnTne
& A,

asswanswunag

Mr. Kittichote Tantharag

Director, Lampang Area Revenue Office

diineuasaninaiunang
9. 0-5426-5110
E-mail : lampang@rd.go.th

Lampang Area Revenue Office
Tel. 0-56426-5110
E-mail : lampang@rd.go.th

UNEEIUNA (FRIUAL
asswnIiuidu
Mr. Amnart Ruangsang

Director, Lamphun Area Revenue Office

dnlinnuasswansivuisnu
9. 0-5351-1067
E-mail : lamphun@rd.go.th

Lamphun Area Revenue Office
Tel. 0-5351-1067
E-mail : lomphun@rd.go.th
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Ins. 0-4423-0642
Tel. 0-4423-0642

dranvauasswinsnin 9

Regional Revenue Office 9

E-mail : region9@rd.go.th
E-mail : region9@rd.go.th

WefesRAng Jaewiilar dntinenuassrnsiiunden il
assnnsiundengd 3. 0-4482-2084-5
Mr. Keattisak Wongpanich E-mail : chaiyaphum@rd.go.th

Director, Chaiyaphum Area Revenue Office

Chaiyaphum Area Revenue Office
Tel. 0-4482-2084-5
E-mail : chaiyaphume@rd.go.th

wefiwa nenayuna ANINUATININTINUNUATINAELN 1
ATTNINTNUNUATINUALN 1 n3. 0-4425-2113
Mr. Kumpol Witthayaanumas E-mail : nakhonrat@rd.go.th

Director, Nakhon Ratchasima 1 Area Revenue Office

Nakhon Ratchasima Area Revenue Office 1
Tel. 0-4425-2113
E-mail : nakhonrat@rd.go.th

UNEAUINE N0 AINUATININTNUNUATINALN 2

A9TNINTNUNUATINAEL 2 3. 0-4431-6851-6
Mr. Somchai Chuket E-mail : nakhonrat2@rd.go.th

Director, Nakhon Ratchasima 2 Area Revenue Office

Nakhon Ratchasima Area Revenue Office 2
Tel. 0-4431-6851-6
E-mail : nakhonrat2@rd.go.th

UNAITAITI W 9ge dntinnuassmnsiunyiud
asININTNUMFFLE N3, 0-4461-3797-8
Ms. Chureewan Swangsuk E-mail : buriram@rd.go.th

Director, Buri Ram Area Revenue Office

Buri Ram Area Revenue Office
Tel. 0-4461-3797-8
E-mail : buriram@rd.go.th

waanIAus Sauzdmil dntinanuassninsiuiielass
assnansiunalass 9. 0-4571-1663
Mrs. Saowakon Wattanarat E-mail : yasothon@rd.go.th

Director, Yasothon Area Revenue Office

Yasothon Area Revenue Office
Tel. 0-4571-1663
E-mail : yasothon@rd.go.th

wednsnnmal Wuging diinnuassnnsuiFsaziny
ATTWINTHUNATAZINY 3. 0-4561-3502-3
Mr. Jakrit Punthuruk E-mail : sisaket@rd.go.th

Director, Si Sa Ket Area Revenue Office

Si Sa Ket Area Revenue Office
Tel. 0-4561-3502-3
E-mail : sisaket@rd.go.th

UNANIFING UTaD dntinenuassnansiungsuns surin Area Revenue Office
assnnsiugsuns 9. 0-4461-9797-8 Tel. 0-4461-9797-8
Ms. Jamlee Sae-Lo E-mail : surin@rd.go.th E-mail : surin@rd.go.th

Director, Surin Area Revenue Office

UNANNINgS uidnenuun diinnuasININIUREUIALASTY
A9ININTNUNBIUALATDY N3, 0-4552-3066
Ms. Natira Tanvitayanon E-mail : amnatcharoen@rd.go.th

Director, Amnat Charoen Area Revenue Office

Amnat Charoen Area Revenue Office
Tel. 0-4552-3066

E-mail : amnatcharoen@rd.go.th

UNAMNIYIU SAUARILA diinnuassnansivuiguasuel
assnansiuiguastrenil 3. 0-4547-4162-8
Ms. Kanjana Raftanasasivimon E-mail : ubon@rd.go.th

Director, Ubon Ratchathani Area Revenue Office

Ubon Ratchathani Area Revenue Office
Tel. 0-4547-4162-8
E-mail : ubon@rd.go.th
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dunviuasswinsniA 10

Regional Revenue Office 10

Ins. 0-4224-4438
Tel. 0-4224-4438

E-mail : region10@rd.go.th
E-mail : region10@rd.go.th

Ui Auuianemy
as9nININUNWAL]
Mrs. Kirana Kumkaewprom

Director, Kalasin Area Revenue Office

dinauasswansNuNnWaL]
9. 0-4381-2973-4
E-mail : kalasin@rd.go.th

Kalasin Area Revenue Office
Tel. 0-4381-2973-4
E-mail : kalasin@rd.go.th

e Taniides
AgnInNsNuURTOULNY

Mr. Uthai Wattanavichean

Director, Khon Kaen Area Revenue Office

dtinauasTnININuATeLLNY
9. 0-4325-8452
E-mail : khonkaen@rd.go.th

Khon Kaen Area Revenue Office
Tel. 0-4325-8452
E-mail : khonkaen@rd.go.th

UNEANMUA 29ATAULITENY
A9ININTARUNUATWUL

Ms. Malee Ongrattanapratarn

A1TINUATINNTNUNUATIUL
n9. 0-4251-3128-9
E-mail : nakhonphanom@rd.go.th

Director, Nakhon Phanom Area Revenue Office

Nakhon Phanom Area Revenue Office
Tel. 0-4251-3128-9
E-mail : nakhonphanome@rd.go.th

o

2 a o « «
unsaatlallng lrsaunaAiug
A99NININUNUNNANTANL
Ms. Kanungnit Chaisompongpan

Director, Maha Sarakham Area Revenue Office

ANINUATININIANUALYNANT AL
9. 0-4372-2417

E-mail : mahasarakham@rd.go.th

Maha Sarakham Area Revenue Office
Tel. 0-4372-2417

E-mail : mahasarakham@rd.go.th

ety Uszyuing
A39nNINUAYNAMIS
Ms. Chutchada Pratoomtip

Director, Mukdahan Area Revenue Office

dntinenuassnansiunyname
9. 0-4261-1462
E-mail : mukdahan@rd.go.th

Mukdahan Area Revenue Office
Tel. 0-4261-1462
E-mail : mukdahan@rd.go.th

mﬂq?um% ﬂi:ﬂ’]W‘i‘E‘zﬂJ
X dy =
ATTNINTNUNTELAA

Mr. Burin Prapapornsuk

Director, Roi Et Area Revenue Office

AInuasInININUNSaeLER
n9. 0-4351-1486
E-mail : roiet@rd.go.th

Roi Et Area Revenue Office
Tel. 0-4351-1486
E-mail : roiet@rd.go.th
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drdnvauasswinsnin 10

Regional Revenue Office 10

Ins. 0-4224-4438
Tel. 0-4224-4438

E-mail : region10@rd.go.th
E-mail : region10@rd.go.th

UNARLN Youdiadan
ATTNINTNUTLAE
Mrs. Sasimma Boonsawad

Director, Loei Area Revenue Office

AInuasINININ UL
n3. 0-4281-4726-9
E-mail : loei@rd.go.th

Loei Area Revenue Office
Tel. 0-4281-4726-9
E-mail : loei@rd.go.th

wiegsde giRiusiug
ATTNINTNUNANAUAT

Mr. Surachai Suratmethapun

Director, Sakon Nakhon Area Revenue Office

dInudsINININUNANAUAT
9. 0-4271-1266

E-mail : sakonnakhon@rd.go.th

Sakon Nakhon Area Revenue Office
Tel. 0-4271-1266

E-mail : sakonnakhon@rd.go.th

UNAMAIU AAeERug
ATTNINTNUNVUBIANE

Ms. Juan Kitisrivorapan

Director, Nong Khai Area Revenue Office

AINUATININTNUNAUBIANE
9. 0-4241-2666
E-mail : nongkhai@rd.go.th

Nong Khai Area Revenue Office
Tel. 0-4241-2666
E-mail : nongkhai@rd.go.th

1191910901 38TNg
assnansiuvuaiiang

Mrs. Waraporn Riyakan

dlinauasswansivuinuasiang
9. 0-4231-2470

E-mail : nongbualam@rd.go.th

Director, Nong Bua Lam Phu Area Revenue Office

Nong Bua Lam Phu Area Revenue Office
Tel. 0-4231-2470

E-mail : nongbualam@rd.go.th
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Mr. Chairat Janchotisathian

Director, Udon Thani Area Revenue Office

dntinnuassnansiiungnsanil
9. 0-4222-2713
E-mail : udonthani@rd.go.th

Udon Thani Area Revenue Office
Tel. 0-4222-2713
E-mail : udonthani@rd.go.th

wedtle eunduns
& A=
A99NNRUATNA

Mr. Vinai Neunajun

Director, Buengkan Area Revenue Office

FTINIUATININTNUNTNA
n9. 0-4249-1659
E-mail : buengkan@rd.go.th

Buengkan Area Revenue Office
Tel. 0-4249-1659
E-mail : buengkan@rd.go.th
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Area Under Responsibility of Regional Revenue Offices

(Toya tu IdoulnuUIgU 2562 : Information as at June 2019)

-

ddnviuasswinsniA 11

Regional Revenue Office 11

Ins. 0-7728-6072-3
Tel. 0-7728-6072-3

E-mail : region11@rd.go.th
E-mail : region11@rd.go.th

unanaUsdl Fun¥auaed

&4 4
ATTNINTNUNNTZU
Ms. Supranee Chantaratanawong

Director, Krabi Area Revenue Office

diInuasInngIiunng £
9. 0-7566-3630
E-mail : krabi@rd.go.th

Krabi Area Revenue Office
Tel. 0-7566-3630
E-mail : krabi@rd.go.th

UNTBIUAT LTl
asNINTHUNYUNT

Mrs. Krongkaew Nongnoi

Director, Chumphon Area Revenue Office

dntinsnuassrnsiuiiyuns
9. 0-7750-2886
E-mail : chumphon@rd.go.th

Chumphon Area Revenue Office
Tel. 0-7750-2886
E-mail : chumphon@rd.go.th

uelasny Ld@ella
g4 o
A99WININUNUATATHITUINY

Mr. Charoen Suanil

Director, Nakhon Si Thammarat Area Revenue Office

ATININUATINNTNUNUAT ATEITUINY
n9. 0-7532-4071-2
E-mail : nakhonsit@rd.go.th

Nakhon Si Thammarat Area Revenue Office
Tel. 0-7532-4071-2
E-mail : nakhonsit@rd.go.th

1Y

UHANAIT WARTAR
ATTNINTNUNIIN

Mr. Somkhuan Wongsawat

Director, Phangnga Area Revenue Office

ANINUATININTRUANGN
ng. 0-7646-0767
E-mail : phangnga@rd.go.th

Phangnga Area Revenue Office
Tel. 0-7646-0767
E-mail : phangnga@rd.go.th

UNANAUIN FIENTNA
439N NINUNfn
Ms. Somijit Teerayuttwong

Director, Phuket Area Revenue Office

'
a @

ﬁwﬂmmaiiwmiﬁumﬂm
3. 0-7621-1280
E-mail : phuket@rd.go.th

Phuket Area Revenue Office
Tel. 0-7621-1280
E-mail : phuket@rd.go.th

-
<

Ag. BNNRE ASNE1NTAND
A2INNTAUNTZUR
Dr. Arthit Satthavorasit

Director, Ranong Area Revenue Office

ANINNUATINNTNUNTZURS
n9. 0-7781-2372
E-mail : ranong@rd.go.th

Ranong Area Revenue Office
Tel. 0-7781-2372
E-mail : ranong@rd.go.th

uNaaNgen a9sulndns
¥ 4 2

asTNNTNLUNgTE)TaNL 1

Ms. Araya Thammakosith

Director, Surat Thani 1 Area Revenue Office

dninauasswinsiiungsegianil 1
3. 0-7727-3104
E-mail : suratthani@rd.go.th

Surat Thani Area Revenue Office 1
Tel. 0-7727-3104
E-mail : suratthani@rd.go.th

< vy
UEIUTIA LLALILNT
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ﬁi‘i‘WﬁﬂiWuWﬁj?’]H{]?ﬁ’]u 2

Mr. Narong Taemkaew

Director, Surat Thani 2 Area Revenue Office

dntineuassinsiiungssgienil 2
3. 0-7742-3961
E-mail : suratthani2@rd.go.th

Surat Thani Area Revenue Office 2
Tel. 0-7742-3961
E-mail : suratthani2@rd.go.th
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drdnvauasswinsnia 12

Regional Revenue Office 12

Ins. 0-7427-3800
Tel. 0-7427-3800

E-mail : region12@rd.go.th
E-mail : region12@rd.go.th

P v
wadnsing tuuna
ATTNINTHUNATY

Mr. Supormpit Pinkaew

Director, Trang Area Revenue Office

ANINUATININTNUNATS
n3. 0-7521-8217
E-mail : trang@rd.go.th

Trang Area Revenue Office
Tel. 0-7521-8217
E-mail : trang@rd.go.th

wiedysdl wdedidy
A29NNTAUNUINEING

Mr. Witoon Luengvilai

Director, Narathiwat Area Revenue Office

AINUAININTNUNIUINEIN
n9. 0-7353-2001-4
E-mail : narathiwat@rd.go.th

Narathiwat Area Revenue Office
Tel. 0-7353-2001-4
E-mail : narathiwat@rd.go.th
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dinsuassnananuniinanil

Pattani Area Revenue Office

" assnnsuinant 9. 0-7334-9559 Tel. 0-7334-9559
Mr. Sakchai Sinchai E-mail : pattani@rd.go.th E-mail : pattani@rd.go.th
) 4 Director, Paftani Area Revenue Office

wetinug neading
ATTNININUIINGS

Mr. Nipon Tongmeepet

Director, Patthalung Area Revenue Office

¥
o

dlinuassnansiuing
9. 0-7461-1638
E-mail : patthalung@rd.go.th

Patthalung Area Revenue Office
Tel. 0-7461-1638
E-mail : patthalung@rd.go.th

UNANINIAT FLILAS
ATTNINTANUNEIZAN
Ms. Vipada Lubsang

Director, Yala Area Revenue Office

ﬁqﬁﬂﬂﬂuﬁii‘wqﬂiﬁuﬁﬂ:ﬁ?
3. 0-7322-2006-7
E-mail : yala@rd.go.th

Yala Area Revenue Office
Tel. 0-7322-2006-7
E-mail : yala@rd.go.th

UNNTTAUNG 3930R
A99NNTRURA9LAN 1

Mrs. Kunnika Jengjit

Director, Songkhla 1 Area Revenue Office

AiInuasInINIiuRAsan 1
n3. 0-7422-2100
E-mail : songkhla1@rd.go.th

Songkhla Area Revenue Office 1
Tel. 0-7422-2100
E-mail : songkhlal@rd.go.th

UNAANS 9898
ATININTAUNAUAN 2

Mrs. Suleeporn Rongngemn

Director, Songkhla 2 Area Revenue Office

AilnuasInnIiunasaan 2
n9. 0-7427-3800
E-mail : songkhla2@rd.go.th

Songkhla Area Revenue Office 2
Tel. 0-7427-3800
E-mail : songkhlo2@rd.go.th

« o «
welwgsd 298]
assnansiunana
Mr. Phaithun Wongsong

Director, Satun Area Revenue Office

dntinsuassrnsiiunana
ng. 0-7471-1075
E-mail : satun@rd.go.th

Satun Area Revenue Office
Tel. 0-7471-1075
E-mail : satun@rd.go.th
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The annual report’s details according to the

Cabinet’s Order dated 22 November 2005

douf 1 JoyanIWsdUUDVNSUASSWINS Part 1 Overview
- HLEVN9TTALIAN - Senior Executives
- TnseadenAng - Organisation Structure
- NN9UIVNITNUNITNTURTTNING - Our Administration
douf 2 wansUfUasIsNIs Part 2 Performance
= 'i’m\‘i’lumam'iﬂaﬁai’]‘]m’]i - Revenue Department’s Performance
UANNTURATTNING Report
doufn 3 s1gvIUNISIBU Part 3 Financial Report
- QUUAANGIUTNITRY - Balance Sheet
doufl 4 Bovdu 9 Part 4 Others
- AN9985LA - Message from Director - General

103 1... dasswinsharia
NANINNTUATINING 61
fAgauan DRIVE
SungrunanEainsluga 4.0
Hedaases Win ol fidne
(RD : WHT Chatbot)
ANALNTUAIINING 4.0
winszavlanganuiuaina
AAPTVAT AN LN HATINING
Teutszunns w.e. 2561
NANNTAAALNNEHATINNG
NufirnusURmre L0 TN

ATTININTNA

- 103 Years... to Digital RD

- Direction of the Revenue Department

in 2018 towards the Future of “D'RIVE”

- Know the Revenue Department in the
Thailand 4.0 Era

- Withholding Tax Virtual Assistance
(RD: WHT Chatbot)

- WOW! RD 4.0

- Towards International Practices

- 2018 Revenue Department’s Tax
Collection Analysis

- Revenue Department's Tax Collection

- Area Under Responsibility of Regional

Revenue Offices
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