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“oneRD”, an important strategy

that will help tax system to become
easy, driving tax collection innovation
with a new working style, focusing
on results and good performance

to move together steadily and
sustainably.
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What were the challenges in driving the
Revenue Department in 2022? What were your
policies to overcome those challenges?
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The fiscal year 2022 marked a significant
furning point as we began to emerge from the
challenges posed by the COVID-19 pandemic.
Throughout the outbreak, we came to realise the
immense advantages of digital transformation, a
foundation that was already underway prior to the
pandemic. This enabled us to adapt our front-end
and back-end systems to better cater to taxpayers’
needs and accomplish our missions during the year.
Our foremost challenge lay in navigating the
“new normal” amidst the ongoing COVID-19 situation.

005

AYNUOSUA
MESSAGE
FROM

DIRECTOR
- GENERAL

Consequently, the Revenue Department has
prioritised policies and strategies centered around
propelling and advancing digital fransformation with
the goal of achieving swift and tangible outcomes
that enhance service quality and propel the
department towards service excellence. These efforts
align with the Revenue Department’s unified vision
of “oneRD,” which encompasses all dimensions of its
operations.



006 $1euUUs:9U 2565 Nsuasswns « ANNUAL REPORT 2022 THE REVENUE DEPARTMENT

- iannelu A ONE TEAM NLMAUARNSaUNAILNN1SYINaLL UL Ty
] v s ' dl o VvV a dl dl [~1 v a =1 Vo
LU HAaWE” mmsl,‘mmmmmﬂamuﬂmmﬂugﬂﬁﬁu Tmﬂgmﬂmiﬂmu
&/ 4‘ I o [~ v v ql
ANNUATAINUINAULAZAANTZaUN LU T ua a1t
- AAN18uUAN AB ONE SEAMLESS TAX ECOSYSTEM #il
v a a @ s = X a = <
“fidanilududinans” visa “Taxpayer Centric” Ineinsuassninsiiiflmungieziiu
Hlvsnisfidenisuunldseane vinElniluFesns uarnifauiuiusinefiy
‘v;ﬂmma'au T,mf;lLawﬂuamfg:ﬁQLﬁﬂmﬁLﬂqr;huﬁumﬂamummﬁ COVID-19 uazgsna
a%ﬂuﬂhﬁduﬁaﬁam@ﬁﬁqGmﬁuﬂizﬂaugaﬁﬂwﬂ
| v QI a v (v o v a =
nmeulgungraensuassning Yutiunnsiauldfeduiugdanii
Iuﬁﬂwm:ﬁudauﬁqqmmamﬁf 1AEINTUATININT LANAN ALLAZWAILINS LALTNNG
AaTauNidandetvmaitipsiaunnsruaunisannzidey nsEuLLLLARNSIENIS
MBEPNG q NM9TZNNF PABAIUNNTUDAUMBNNUSTILBIANVTaTNADENITIAIS)

Lﬁaa%'wﬂmmémﬁﬂum?ﬁﬁﬁqiﬁ@

- The internal aspect is “ONE TEAM,” which aims at a mindset that
embraces new ways of working which focuses on delivering tangible results,
thereby leading to concrete changes that enhance service convenience for
taxpayers and reduce unnecessary tasks for our staff.

- The external aspect is “ONE SEAMLESS TAX ECOSYSTEM,” which
embodies a taxpayer-centric approach. The Revenue Department strives to
become a seamless provider of taxpayer services, simplifying the process of tax
compliance, and prepare to collaborate with all stakeholders, particularly during
this critical phase of post-COVID-19 recovery when taxpayers are overcoming
the pandemic’s impact and the economy is in the process of revitalization in
which businesses are frying to revive their businesses.

The Revenue Department’s policy centers around forging a strategic
partnership and walking hand-in-hand with taxpayers. The department is
dedicated to enhancing and expanding its digital taxpayer services,
encompassing every step of the process, from registration, tax filing, and fax
payment to quick, electronic tax refund, providing convenient services to
businesses.
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What are your strategies for achieving the “oneRD”
vision?
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To accomplish the oneRD vision,
| have set the direction for the Revenue
Department encompassing the four
dimensions called R-D-N-A.

R stands for REDEFINED TAX
ECOSYSTEM

This dimension aims to develop
taxpayer-centric services, simplify
services and service access, and
facilitate taxpayers. For example, in 2022,
the Revenue Department linked more
taxpayers’ tax deduction information to
the My Tax Account system to facilitate
taxpayers in tax filing. Currently, the
Revenue Department is improving its
e-Tax services to ensure easy access for
all taxpayers.

D stands for DATA DRIVEN TAXATION

This dimension focuses on utilising
big data in tax administration and
expanding the Revenue Department’s
database through integration with
government agencies and external parties
as well as information received from
abroad through automatic international
tax information exchanges. which will
lead to tax base broadening and
improved services. At the same time,
the Revenue Department places
an emphasis on establishing data
governance and enhancing data
protection and information security in
accordance with infernational standards.

N stands for NEW WAY OF WORK

This dimension focuses on adopting
new technologies to reduce time and
streamline work processes. One of the
processes to which the Revenue
Department pays particular attention s
simple and quick tax refund, whose efforts
are underway to transform the process
into a fully digital workflow.

A stands for ADAPTIVE TO CHANGE

This dimension focuses on creating
an organisational culture that embraces
change and cultivating proactive
personnel who consistently seek self-
improvement to navigate a rapidly
evolving landscape, while fostering
workplace happiness, which plays a vital
role as a foundation for success.
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What were the tax collection performance of the Revenue
Department and the key tax measures and incentives introduced in the
fiscal year 20227
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In fiscal year 2022, the Revenue Department successfully adapted and
executed strategies that yielded the total tax collection of 2,166,313.423 million
baht, an increase of 15.5 percent compared to the previous year and surpassing
the budget estimate by 15.47 percent. These remarkable achievements highlight
the effectiveness of the oneRD vision and ONE TEAM initiative. In support of
Thailand’s recovery from the COVID-19 pandemic, the Revenue Department
infroduced key tax measures aimed at helping the Thai people and stimulating
the economy as follows:
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1. Tax measure to provide support to
individuals and businesses affected by the
COVID-19 pandemic including tax measure to
support businesses in preventing and controlling
COVID-19, tax measure to support COVID-19-related
donations, tax measure to support the private
sector in acquiring medical supplies for COVID-19
patients and epidemic prevention, tax measure to
promote employment during the COVID-19 situation,
and tax measure for businesses entering debt
restructuring in order to support borrowers and smalll
and medium-sized enterprises (SMEs) in returning fo
business and repaying their debts.

2. Tax measure fo promote investment to
enhance the country’s competitiveness such as tax
measure to promote investment in target companies,
tax measure to attract high-performing foreign
individuals to reside or work in Thailond, and tax
measure to promote data center operators.

3. Taxmeasure o stimulate the economy such
as tax measure fo support the tourism sector such as
tax measure to promote domestic seminars and
leisure travel in secondary and less popular
provinces and fax measure to support exhibitions and
trade fairs in order to promote employment in
the industry.

4. Tax measures for social development
include the extension of income tax exemption for
community enterprises under the Community
Enterprise Law to promote and strengthen
community enterprises and ftax measure to
support biodegradable plastics to promote
an environmentally friendly society.
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In fiscal year 2022, the Revenue Department revised the tax law on digital assets to respond to foday’s
income-generating investment and promote tax fairness since returns from digital asset investments, including
profits from sales of digital asset and share of profit from digital asset ownership, is a form of income that is
subject to tax, similar fo other forms of income such as salaries and wages. Countries like the United States
and the United Kingdom, with well-developed digital asset sectors, already impose taxes on digital assets in
a similar manner. In response fo the evolving digital asset landscape in Thailand, the Revenue Department
has taken steps to clarify and alleviate the tax burden by allowing the deduction of losses from sales of
digital asset through an exchange and has exempted value added tax on sales of digital asset conducted
through an exchange.
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Countries around the world are actively
collaborating and becoming vigilant when it
comes to policy adjustments and tax
collection management to respond to the
digital economy era, the economic and social
new normal after the COVID-19 pandemic, and
the fight against Base Erosion and Profit
Shifting (BEPS). How has the Revenue
Department adapted to external driving forces
and played its role in the global stage?
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In our rapidly evolving world, digital
technologies have become the driving force behind
numerous transformations. There are new types
of financial transactions that have become
increasingly diverse and complex. Tax authorities
around the world have quickly responded by
adapting their strategies, policies, and tools to ensure
fair tax collection and address the evolving
economic and social landscape.

In fiscal year 2022, the Revenue Department
revised an important law to collect value added tax
(VAT) from cross-border electronic services (e-Service).
Digital tfechnologies have enabled widespread use
of electronic services by which Thai customers can
have easy and quick access to online services
from abroad. The Revenue Department, therefore,
introduced the law to require foreign service
providers and platforms with income from providing
electronic services of over 1.8 million baht in
an accounting period to register for VAT and remit
VAT on e-Service provided to non-VAT registered
customers, following the OECD’s guidelines which
countries worldwide have also implemented.
Another important role of the Revenue Department
in fiscal year 2022 was Thailand’s participation in
the Global Forum on Transparency and Exchange of
Information for Tax Purposes as follows:

1. The Multilateral Convention on Mutual
Administrative Assistance in Tax Matters (MAC) to
include more than 140 countries with which the
Revenue Department can exchange tax information
and provide an opportunity for the Revenue
Department to automatically exchange tax
information, allowing the Revenue Department to
receive information from abroad that can benefit
Thailand’s tax administration, promote fair taxation
in the country, and highlight Thailand’s active
participation on tax fransparency on the global
stage.
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2. Multilateral Convention to Implement Tax Treaty Related Measures to Prevent Base Erosion and
Profit Shifting (MLI) to amend multiple double tax agreements (DTA) that Thailand has with its counterparties
at the same time according tfo BEPS Minimum Standards in order to prevent treaty abuse and improve the
effectiveness of the Mutual Agreement Procedure (MAP).

Furthermore, the Revenue Department has joined the global efforts to combat international tax
avoidance, an initiative for taxation in the digital economy era by the OECD aimed at preventing base
erosion and profit shiffing to tax havens. The initiative includes two approaches including Pillar 1, which is
taxation on share of profit allocation of large multinational corporations, and Pillar 2, which proposes the
implementation of a global minimum tax rate set at 15 percent. The Revenue Department is currently
engaged in the preparations and discussions with both public and private agencies. Such taxation approach
will help safeguard the tax base and promote tax faimess and transparency.

In fiscal year 2022, the Revenue Department also participated in international conferences to
exchange knowledge, experiences, and ideas related to intemnational tax administration and planning in
order o improve ifs efficiency in tfax administration including:
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1. The 51" Study Group on Asia-Pacific Tax
Administration and Research (SGATAR) held in
Malaysia. The event brought together tax authorities
from 18 jurisdictions across the Asia-Pacific region.
The meeting discussed several key international tax
topics such as information exchange to address tax
avoidance in a country and pricing of infra-group
services,

2. The ASEAN Forum on Taxation, a conference
dedicated to promote fiscal and tax cooperation
between tax authorities in the Southeast Asia region.
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What notable innovations or new services did the Revenue
Department introduce in fiscal year 2022?
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The Revenue Department focuses on transforming the organisation info
a digital revenue department by constantly building a strong foundation for
digital transformation. This includes reprocessing and redesigning services,
fransitioning from paper-based to electronic systems, and delivering seamless
taxpayer services that cater to the needs of all stakeholders. In fiscal year 2022,
the Revenue Department achieved significant milestones in enhancing various
taxpayer services, particularly by focusing on improvements and developments
throughout the taxpayer journey. Some notable successes include:

e Digital authentication using the 13-digit identification number
through the NDID platform to improve electronic fransactions to meet
international standards, increase user confidence, and ensure quick and
secure services for taxpayers.

¢ New e-Filing system that added more types of tax refurns, allowing
taxpayers to file and make online payment for 16 types of tax returns.

e Connecting fax deduction information with extemnal organisations fo
the My Tax Account system which allows taxpayers to verify 13 tax items.

e VAT for Electronic Service (VES) payment system for foreign operators
that provide electronic services to customers in Thailand.

¢ VAT registration using addresses of condominiums for online vendors

e Stamp duty payment by cash for electronic instruments through
the e-Stamp Duty system, which provides an integrated system from beginning
to end.
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Next steps in the plan to achieve the goal of improving taxpayer services
are as follows:

1. Utilising big data in tax audit and collection with a strategic focus on
using dafa at various stages of the workflow - upstream, midstream, and
downstream:

- Upstream: the Revenue Department’s officers must understand the
value of existing data and be able to identify the data they need to support their
work and improve electronic services, which will allow the Revenue Department
to access readily available data right from the upstream stage.

- Midstream: data management is of paramount importance. Data
must be readily usable, regularly updated, and securely stored. The Revenue
Department places a great emphasis on data protection and security. In fiscal
year 2022, the Revenue Department underwent evaluation by the OECD, which
concluded that its procedures and systems for data protection and security align
with international standards and confirmed the department’s readiness to
securely exchange tax information with infernational counterparts through
electronic channels.

- Downstream: Concrete data govermnance will enable data utilisation
monitoring and assessment, which will lead o improvements in data utilisation in
the future.

2. In terms of promoting electronic services, the primary objective of the
Revenue Department is to provide convenient tax filing and tax refund services
to taxpayers engaging in digital transactions. To achieve this goal, it has worked
both internally and with the Ministry of Finance to devise measures that support
taxpayers in using electronic services.

3. Collaborating with external parties to improve services. Currently, there
are a number of startups that understand the needs of taxpayers and business
owners and have developed accounting systems or applications. The Revenue
Department is ready to collaborate with startups and developers to create
standardized services, provide taxpayers with easy, convenient, and quick tools,
and reduce tax compliance burden. The Revenue Department is prepared fo
develop Open API for startups and developers who meet the system efficiency
and data protection and security criteria according to international standards.
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As the final note, what would you like to say to the dedicated staff
of the Revenue Department?
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As the Director - General of the Revenue
Department, | would like to express my heartfelt
gratitude to all our partners, who actively contribute
to the operations of the Revenue Department, and
most importantly, to the taxpayers of Thailand. | also
extend my thanks to all the staff members of the
Revenue Department throughout the country for
your dedication and contribution towards the
successful achievement of our missions. The Revenue
Department’s accomplishments are a direct result of
the collective efforts of our staff who have consistently
resolved challenges, big and small, while fostering
a spirit of collaboration that allowed us to overcome
obstacles together. The prestigious Super Lertrat
Award, given fo the Revenue Department, stands as
a testament to our organisation’s unwavering
commitment to continuously improve operations and
services for the people. This recognition reaffims the
dedication of our staff members to the ongoing
enhancement of our organisation and the services
we provide. Moving forward, there are vital missions
that lie ahead, with a primary focus on advancing
all of our e-Tax services. This advancement will
empower our staff fo enhance work efficiency while
utilising fewer time and resources, ultimately leading
to the seamless delivery of taxpayer services.
To achieve this success, it is imperative that we
harness and utilise data effectively, embrace
digitally transformed work processes, and remain
steadfast in our pursuit of delivering the best services
to the people. This journey necessitates the “oneRD”
vision and ONE TEAM approach to unite our shared
commitment for the country as well as the ONE
SEAMLESS ECOSYSTEM that primarily focuses on
taxpayer centric, fosters internal collaboration, and
ensures seamless service delivery.



WUSHISS=AUEY

Senior Executives
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Mr. Lavaron Sangsnit
Director - General
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Ms. Kanittha Sahamethapat
Principal Advisor on Information
and Communication Technology
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Mr. Pinsai Suraswadi
Principal Advisor on
Strategic Tax Administration
(Finance and Banking)
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Senior Executives
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Mr. Kriengsak Prasongsukarn
Principal Advisor on Performance
Improvement
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Ms. Vena Limsawasdi
Principal Advisor on Tax Base Management
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Mr. Somsak Anuntawat
Principal Advisor on
Strategic Tax Administration
(Energy Industry)
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Senior Executives
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Mr. Pongsak Metapipat
Deputy Director - General
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Ms. Salagjit Pongsirichan
Deputy Director - General

Mr. Vinit Visessuvanapoom
Deputy Director - General
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Executives
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Mr. Surayouth Kobkitpanichpol

Secretariat of the Department

02 Uu18uIAA VUIAUA
HETUIENNINDING NS
Mr. Mongkhon Khanadnid

Director of Legal Affairs Division

03 uwav9sa dosum
HENUIEN1TNIATIARLINNENANS
Ms. Jamrust Choyjinda

Director of Central Audit Operations Division

05 UNNAZVUY IAST
HanuEn1enasimenisadinazeela
Mrs. Tussuknee Taorung
Director of Finance and Revenue
Management Division
04 uwWAAYNY ANUAKAY

ganuranisnaanalulagaisaume

Ms. Phinyoo Kamnerdiom

Director of Information

Technology Division
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Ms. Kwanruk Suwanrumpha
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Mrs. Chanchalearn Thepsudha

Director of Electronic Taxpayer Services Division
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Director of Human Resource Management

Division

08

uWa1991s 1B19UAUINS
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Ms. Waree Chaokhunakorn
Director of Large Business Tax
Administration Division

UNAANIYIU AIAISIFUL
é'ﬂa']u'lﬂﬂ'ﬁ‘ﬂﬂdu%ﬁﬁiﬂqﬁﬁiﬁ“v‘llu']ﬁﬂﬁ']\i
LAaZAUIALAN

Mrs. Hasakarn Pingkarawat

Director of Small and Medium Business Tax
Administration Division
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WAz ATIAADLNNE

Ms. Supadee Thanomsakkul
Director of Tax Supervision and
Audit Standards Division

UNADYAR dAISE=IAL
HENUIENIINeINATIUNNIIAIiLNE
Ms. Pusadee Sutawiriyawat
Director of Tax Collection Standards
Division
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12 UWE129519sS0U N9IYT
fanurenienannsguNsaauiinIniEains
Ms. Warawan Kitwicha

Director of Tax Auditing Standards Division

13 uwa121a19aus dnay
HETUIENNINDIIMNITULUNE
Ms. Saowakon Meesang
Director of Tax Policy and Planning Division

14 UNA1YIAST AU
QéﬁmﬁmmmﬁﬁiwLm:ﬁmmuqiﬁ@uani:uu
Ms. Jidtar Neesanun
Director of Informal Business Survey and
Tracking Division

16 urennA1 ngRglsAUNsn
HeurEn1INasgresinn
Mr. Krida Kritiyachotipakorn

Director of Tax Appeals Division

15  UTGASTUSIA INAINUVA
HEUIENNINDIALAILUAZAR
Mr. Srinarong Klaewtanong
Director of Investigation
and Litigation Division
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17 uwanm1 ussinnnv
§A999919N79 1
Mrs. Supida Buntaotook

Inspector - General 1

21 uNaIWIYaV d0ngussni
HP9I991NS 5

e .. ; Ms. Phensuk Sangasubana
18  UNENUTIAIU KIYNINYIUWIY Inspector - General 5

{n979979n79 2
Mr. Nattawat Hongkarnjanaphong
Inspector - General 2

19 unugs USsryna
§n99991N79 3
Mrs. Nucharee Pruchayakul
Inspector - General 3

22 UNGISTIA 1SDUSTS:
HP99991N9 6
Mr. Warachart Ruangrujira
Inspector - General 6

20 uN&AIWINSNI ArFan
{n99991N15 4
Ms. Julapon Khamsila
Inspector - General 4
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23 UNgWsWsUg ASuns
vimthnguasasaaunielu
Mr. Pornpirom Srichan
Director of Internal Audit

27 UNAIWIYEV dvngussni
gaurenisgudlimnig
AUTUENI TN A

24 U19AUUN 1B19IAYY , Ms. Phensuk Sangasubana
vimthnguufmenisAuNEa AL Director of Intemational Tax
Wiuntinvaanen Affairs Center

Mr. Danand Jaovisidha
Director of VAT Refund for Tourists

25 ugUA AUURIIAIUN
vanthnquilas suLLEINg
Mr. Pakun Tunmaneewattana
Director of Administrative Management Group

28 UNWIANBNI SBINARA
ééﬁmam?quém?ﬁmﬂm‘mwm
Mrs. Nongluck Rongklad

Director of RD Intelligence Center

26 uNAIAYN fnlAKED
HAUIENNTAULLIANG T
dayadaasansuassning
Ms. Phinyoo Kamnerdiom
Director of Center for Data
Innovation & Intelligence
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29 uWAUIAS durinoy
ATININTNIA 1
Mrs. Somchit Chunthong

Director Regional Revenue Office 1

33 u9auIun TINAWASWIA
ATTININTNIA &
. Mr. Somjin Nithetphattaraphong
30 uwavduasy ENVL!U Director Regional Revenue Office &
ATTNINTNIA 2
Ms. Simalai Sungnuch
Director Regional Revenue Office 2

31 uNWIIWES ASSIUAGY
A7TNINTNIA 3
Mrs. Poungpetch Srithaneschai

Director Regional Revenue Office 3

34 ugnrudsuL Inaaddla
ATTNINTNA 6
Mr. Panuvat Luangvilai
Director Regional Revenue Office 6

32 u190SuRAS Us:9auinun:
ATININTNA 4
Mr. Nirandara Prachuabmoh
Director Regional Revenue Office 4
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35 u8ysuns Us:nwsav
ATTININTNNA 7
Mr. Burin Prapapornsuk
Director Regional Revenue Office 7

39 ueidaddind WSIUWS
ATTNINTNIA 11
- Mr. Ruangsak Phitharnporn
36 UNIWYESAT UWISSTU Director Regional Revenue Office 11
A7TNINTNIA 8
Mrs. Phetrada Nopphawan

Director Regional Revenue Office 8

37 u1ewWnen ds13s
ATTININTNIA 9
Mr. Pitthaya Surawut

Director Regional Revenue Office 9

40 U18INSIS IWTSIIND
ATTNINTNIA 12
Mr. Chakkrawut Petchkaew

Director Regional Revenue Office 12

38 U199INS ASIGEVAN
ATTININTNIA 10
Mr. Atorn Srichiengsa
Director Regional Revenue Office 10

*daya o iAeuliguIEu 2566
Information as of June 2023
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Organisation Structure

osun

Director — General

[

AUdnursinuinAlulagansauinAla:nisioans

Principal Advisor on Information
and Communication Technology

nusnuiniuds:ansniw
Principal Advisor on
Performance Improvement

SOJOSUR

Deputy
Director — General

AUdnuEUWAIUNTIUNG
Principal Advisor on
Tax Base Management

. éﬂﬁnmwavmmsnsu
Secretariat of the Department
|
e NOINNHUIY
Legal Affairs Division
|
o NOINSIIFDUNIBNAN
Central Audit Operations Division
|
« nauinAlulagansauine
Information Technology Division

* NdIUSHISNEsSHVUNATHDY
Large Business Tax Administration Division

o NAJIUINSTIUNISNINUIIAZASIEOUNT
Tax Supervision and Audit Standards Division

o nE)\lU'lmSQ'IUﬂ1S5ﬂlﬁun'IG
Tax Collection Standards Division

o NAJIUINSTIUNISADUUNYENITOINS
Tax Auditing Standards Division

NOIUSHISNISAAUIIA:S18lA
Finance and Revenue Management Division

|
NaIUSHISMSIFENTEN1IdIannsatng
Electronic Taxpayer Services Division

|
neau§msns‘wmnsqnna
Human Resource Management Division

|
na\luémsmﬁgsﬁovumna’mua:vuwﬁn
Small and Medium Business Tax Administration Division

NOVIBINTSIWUNTG
Tax Policy and Planning Division
|
00\]Ei’lSOQIIa:ﬁﬂm1U§SﬁQUOﬂS:UU
Informal Business Survey and Tracking Division
|
navauaoula:A/
Investigation and Litigation Division
|
NdJYNSSNINTG
Tax Appeals Division
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AUSnusugnsAEnsSNIsIAINUNG AUsnusugnsmEansSNIsIAINUNG
(NAUSSNSSUNNISIIUNISSUNANS) (ndusshawaauu)
Principal Advisor on Strategic Tax Administration Principal Advisor on Strategic Tax Administration
(Finance and Banking) (Energy Industry)

JIUMASIVSIBNIS 1 - 6
Inspector - General Office 1 - 6

naunsovdaunielu
Internal Audit
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Secretariat of the Department

is responsible for the organisation’s general works such as processing of incoming and outgoing official
documents, facilitating and coordinating with internal and extemnal office as well as disseminations of the
achievement, information, tax knowledge, and activities of the Revenue Department. It is also responsible for
providing copy service of taxpayers’ tax returns, lending tax documents to audit units, keeping tax retums of
taxpayers (residing in Bangkok) and completed audit cases, and developing means of keeping documents,

as well as running information services center to taxpayers.

Legal Affairs Division

is responsible for ensuring that fax laws and regulations matters are complied with the tax collection
policy. The office is also responsible for legal matters, which are not under responsibility of other units,
monitoring and controlling the operations of tax law, analysing domestic and international tax laws to

improve the tax law standards and procedures.
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Central Audit Operations Division

is responsible for investigating and processing cases which cover several
areas, or are assigned specifically. The office is also responsible for underground
economy, processing cases initiated by other agencies, auditing for verifying tax
invoices, and value added tax assessment, including compiling data used in tax
administration purpose for offices nationwide, preparing plan for investigation,

seizure, and confiscation of document for tax audit purpose.

Information Technology Division

is responsible for planning and developing information technology
system of the Revenue Department as well as providing data and processing tax
collection data, introducing new technology for tax collection, providing

academic support on IT matters to all offices in the Revenue Department.

Finance and Revenue Management Division

is responsible for finance, accounting, budgeting, inventories, buildings,
vehicles of non-regional offices, as well as collecting fees, fines, other revenue
including keeping cash, checks, and monitoring tax payment via internet, post
office, and banking system. It is also responsible for refunding of personal income
tax, corporate income tax, value added tax, and petroleum income tax, as well
as transferring internet-filing-VAT to provincial administration, processing VAT
refund which the Customs Department refund to importers and exporters,
transferring VAT to Department of Local Administration, Ministry of Interior,

producing and controlling duty stamps.
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Electronic Taxpayer Services Division
is responsible for administering and processing electronic tax return filing and payment and its
evaluation, as well as providing tax knowledge and information on electronic filing and payment, issuing

electronic certificates to taxpayers, developing and improving electronic tax filing and payment procedures.

Human Resource Management Division

is responsible for formulating human resources management strategies following the Revenue
Department’s strategies and managing human resource that is beyond Regional Revenue Office’s
responsibility, as well as promoting discipline and moral principle, developing personnel’s record database
and building knowledge base to develop personnel competency. It is also responsible for training officials

and taxpayers.

Small and Medium Business Tax Administration Division

is responsible for studying and analysing the practices, guideline, and environment for those small and
medium sized enterprises. This is for implementing strategies, schemes, and tax measures, which are consistent
with the organisation strategy and providing tax benefits for them. Also, the division collaborates with external
agencies in enhancing knowledge and positive attitude towards taxation for those entrepreneurs in order to
increase the potential and competitiveness as well as publicise the law, regulation, and tax measures

concerning small and medium sized enterprises to the officer in the Revenue Department and faxpayers.
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Large Business Tax Administration Division

is responsible for administering tax collection, tax supervisory, tax
delinquent, and tax audit on taxpayers under its jurisdiction as well as evaluation
of its administration, including processing of tax returns, refunding faxes, analysing
and auditing transfer pricing issues, providing legal information and tax rulings,
conducting legal actions, issuing tax certificates, processing tax appeals, and

considering fines and inferests cancellation/reduction.

Tax Supervision and Audit Standards Division

is responsible for developing supervision and audit standards, regulations
and procedures for tax supervisory system and tax audit, formulating strategies,
work plan, and objectives, as well as evaluation, monitoring and ensuring that
all revenue offices are complied with the specified strategies, standards and
regulations, including utilizing information technology into all supervision
and audit operations. The office is also responsible for providing advice and

academic support to revenue offices.

Tax Collection Standards Division

is responsible for developing standards, regulations and procedures for tax
collection especially in tax return filing and payment system, processing system,
revenue accounting system, withholding tax and tax refund system, tax delinquent
and local revenue reports. It is also responsible for formulating strategies, work
plan, and objectives, as well as evaluation, monitoring and ensuring that all
revenue offices are complied with the specified strategies, standards and
regulations, including utilizing information technology info all supervision and
audit operations, and providing advice and academic support to revenue

offices.
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Tax Auditing Standards Division

is responsible for setting qualifications of tax auditors, recruiting and
training tax auditors as well as developing and improving tax auditor’s
regulations and standards and overseeing quadlified tax auditor’s practice. It is
also responsible for providing information to tax auditors and the public,
formulating strategies and objectives, as well as evaluating tax auditors’

conduct. It is also an information center on tax auditors.

Tax Policy and Planning Division

is responsible for setting tax policy following the Ministry of Finance’s
and Government’s policy, as well as negotiating double taxation agreements,
formulating tax collection strategies, forecasting and monitoring tax collection,
developing administration system which is beyond the responsibility of other units,
proposing resource management plan, formulating the Revenue Department’s
expense budget, coordinating with other agencies to create taxpayers’
information pool, including formulating strategy and implementation plan for

investigation of non-compliance business and its evaluation.

Informal Business Survey and Tracking Division

is responsible for planning. sefting up strategies and regulations for
investigation of non-compliance business as well as inducing them into the tax
system. The office is also responsible for analysing tax sources and complaints

on fax evasion.

Investigation and Litigation Division

is responsible for monitoring and controlling of taxpayers’ litigation,
administrative enforcement, investigating, processing and collecting evidence for
tax cases, including setting their procedures. It is also responsible for analysing
laws, regulations, and court orders in order to improve and develop litigation
operations, investigation and confiscation of fraud tax documents procedures.
Moreover, it is responsible for tax fraud cases, collecting evidence and
confiscation of tax fraud cases, including investigating and litigating cases
throughout the country, proceeding arbitration process, as well as providing

advice, academic and practical supports to revenue offices.
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Tax Appeals Division

is responsible for sefting tax appeals regulations, fines and inferests
cancellation/reduction regulations, and monitoring and controlling operations
of tax appeals and analysing Tax Appeal Committee’s orders, Supreme Court’s

orders and other tax laws to standardize appeal procedures.

Internal Audit
is responsible for auditing the administration of all offices under the
Revenue Department in areas of operation, finance and accounting, and

supporting the operation of other offices.

VAT Refund for Tourists

is responsible for the operation of Value Added Tax (VAT) refund for
tourists, planning, setting standards of VAT refund audit, developing and
improving the refund system to an international standard. The office is also
responsible for monitoring VAT registrants which are in the VAT refund for
tourist program, managing refund database and servicing tax debt collection

for foreigners who are suspended tfo travel outbound.

Administrative Management Group

is responsible for improving organisational management to create
effectiveness, efficiency, and value for money, as well as providing advice to the
Director - General on internal development strafegy, including monitoring,
evaluating, and coordinating with other units within and outside the Revenue

Department to improve public administrations.

Inspector - General Office

is responsible for inspecting, analysing and evaluating performance
of offices under the Revenue Department’s jurisdiction through the
implementation of information technology. The office is also responsible for
ensuring that all offices are complied with the regulations and able fo work

effectively.
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Center for Data Innovation & Intelligence

is responsible for conducting data analysis for the purpose of tax administration and systematic
tax policy development, creating a comprehensive action plan for data integration, data analysis,
data-driven organisation development, data personnel development, and monitoring

and reporting progress to the Revenue Department’s Data Analytics Committee.

International Tax Affairs Center

is responsible for making bilateral and multilateral international tax agreements, complying with
international obligations including global exchange of information, data security system development,
and preparing an operational manual for tax collection, resolving international tax disputes through mutual
agreements, infernational co-operation with intemational organisations or agencies, and studying and

analysing fax measures that are considered international standards around the world.

RD Intelligence Center

is responsible for providing information related to tax law, regulations through public relations
resource through planning design and develop knowledge transfer keeping the Center up to date. RD
Intelligence Center not only receive complaints but also answer complicated tax questions that is in
dispute to taxpayers via phone, email and other electronic means to provide basic taxpayer’s right to
know. Moreover, the Center also assists and communicates with taxpayers via electronic means or media
for better understanding in order to create frust in the administration and at the same time collects and

analyses information from the feedback.

)

ntelligence
Center 1161
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Regional Revenue Office

is responsible for planning and evaluating tax collection according to the Revenue Department’s
policy, as well as planning and controlling tax delinquent collection of Area Revenue Offices, supervising,
monitoring and ensuring that Area Revenue Offices and Area Revenue Branch Offices under its responsibility
are managed according to plans and meet the Revenue Department’s objectives. The office is also
responsible for issuing tax certificates, litigations, processing tax appeal cases, providing tax rulings, human
resource management and development, finance, accounting, budgeting, inventories, buildings, vehicles of
the Regional Revenue Office, and Area Revenue Office, and Area Revenue Branch Office. It is also
responsible for processing tax returns functions, IT functions and running tax collection data center, as well as

providing advice and academic support to Area Revenue Office and Area Revenue Branch Office.

Area Revenue Office

is responsible for planning and evaluating tax collection as well as supervising, monitoring, and
ensuring that Area Revenue Branch Offices under its responsibility are managed according to plans and meet
the Regional Revenue Office’s and the Revenue Department’s objectives. The office is also responsible for
supervising, monitoring, performing audit on taxpayers under its responsibility as well as collecting tax
delinquent, proceeding legal actions, processing tax refund, providing tax rulings, processing tax returns,

providing tax information, and supervising and monitoring the operation of Area Revenue Branch Office.

Area Revenue Branch Office

is responsible for collecting tax payments, refunding tax, performing any other assigned duties. It is
also responsible for inspecting small individual taxpayers, canvassing potential tax sources and taxpayers,
processing tax delinquent, financial and revenue accounting operations, and providing information and

advice to taxpayers.
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Main Responsibilities

The Revenue Department is responsible for
collecting taxes, proposing and implementing tax
policies in order to achieve tax collection targets
through fair taxation and to be instrumental in driving
Thailand’s economic and social development and
promoting voluntary tax compliance with the
following duties:

1. Collect taxes according to the Revenue
Code and related laws;

2. Propose tax policies to the Ministry of
Finance; and

3. Perform any other duty according to the
low or as assigned by the Revenue Department,

the Ministry of Finance, or the Cabinet.
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Foster good governance and a positive
AlEli _ work environment
Maintain sustainable tax revenue

Improve administration and service
for economic competitiveness
and better society
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The Office of the Public Sector
Development Commission (OPDC)
has established a framework for
evaluating government agencies according to
the measure to improve public
service efficiency for fiscal year 2022

consisting of performance base, w hich

includes the agency’s main responsibilities

under the national strategy, national master plan, 12" national economic
and social development plan, national reform plan, and government
policies, and potential base to promote digital government.
The Revenue Department determined the key performance indicators
according to the measure to improve public service efficiency
for fiscal year 2022. The details of the operating
results according to the measure to improve public
service efficiency from 19 October 2021 t0 30" September

2022 are as follows:
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Key Performance

1ntin

Gagay)
Weight

(percent)

nsusziliulsz@nsnanisaiiiuany Saeas 70

Performance Base (70 percent)

Lﬂ’]ﬂi.l’]ﬂlﬂﬂ‘a‘g"]u

Standard

Target

053

NANITANLUNNT

Operating

Results

1. A lanisassnang 20 1,898,600 2,166,313
Avmfuts @) GRITTRYD)

1. Tax collection 20 1,898,600 2,166,313

(million baht) (million baht)

2. uaugidannielnddigezuy 25 123,548 141,455
By cald) (38D

2. Number of new faxpayers 25 123,548 141,455
in the system (faxpayers) (taxpayers)

3. AnudFaraslasenislilgs 25 5201 New e-Filing 1911501514 | 9211 New e-Filing 1unnsle
LasifindsyAnanme sy 2 Function Tnei@anunsnfuaings | 2 Function Tasi@nunsnduaingznni
fuuLLARsENTUAYS AL MmN EaannIaiind | MelnsniEaiannsaiind
‘]j’q‘iZﬂ’W‘]Q:I" (New e—Fi|ihg) LLa:mmmsaﬁumaﬁuLmu LLaiﬂ’WlJ’]i‘Oi‘ﬂ\i%‘/‘]_lﬂ’]ﬁ‘giULL‘]_IU

Wiy uwuRuivuanan Wiy uuuRuivuananiead
fixeaiinsAnAnandosy msAnAuaiedFy Suiy
Qi viraANL5uanN raALSUaNN wazauNTnNaILN
sruunns S mstutLuudng
sEnMsERE AP Liteldudeiy
Application 1a4gsznaunis
1 Function
3. Success of the new e-Filing 25 The new e-Filing system can The new e-Filing system can
system provide two functional features | provide two functional features
that accept payment by that accept payment by
electronic tax card and electronic tax card and additional
additional filing of delayed filing of delayed tax returns
tax returns which require which require calculation of fines,
calculation of fines, surcharges, | surcharges, and criminal fines.
and criminal fines. Additionally, it was able to develop
a tax filing API that connects to
a faxpayer’s application.
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Goeaz)
Key Performance Weight Standard Operating

(percent) Target Results

nsdsziudnaninlunisAntiueu a8y 30

Potential Base 30 percent

4. NMINAILNANENINDS ﬁﬂ’]?@jﬂ’]ﬂﬂu?z'}_m?’ﬂ]ﬂ’ﬁ 4.0

4. Advancing the Organisation to Government 4.0

s o < v a Y a @ ° = a v o a @ o a 1
4.1 SYAUIAMUANSAUNINTIN 15 Hlalisnngdutingz nn wlalvusnisdudnsznni duszuy
130195199 2 B US L HAUSZLIL VES NTUATINNG VES neuassnang uaziifliuu
VAT for Electronic Service (VES) Ehui:i_lll VES qﬁ:ﬂﬂa: 92.96

wadgsznaunsaanzideunsnun

4.1 Success level of tax payment 15 Launch the tax payment Launched the tax payment
through the VAT for Electronic service through the VES system | service through the VES system
Service (VES) system and 92.96 percent of VAT

registrants used the system.

42 nmaUsziliuannuzaaaitienuy 15 463.90 487.05
Tunsifluszuusnamnng 4.0 (AZILUU) (AU
(PMQA 4.0)

4.2 Assessment of the Government 15 463.90 487.05
4.0 status of the organisation (points) (points)
(PMQA 4.0)

VAT

VAT for Electronic Service (VES)
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The Revenue Department has focused on
improving its digital services, developing service
innovation to facilitate taxpayers, and introducing
a new tax law to collect value added tax on
cross-border electronic services from foreign
electronic platforms to create a level playing
field in taxation and strengthen the country's
competitiveness.

'afmNam'i&hLﬁumummmm‘ﬂﬂfiﬂ?uﬂgqﬂizawﬁﬂstlumiﬂﬁﬁa?wnw 1lsvantiatlevannl w.e. 2565
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dl 1 % % dd‘y dy o a QI % |

(COVID-19) NApe ¢ U5ummau wazniswummarsegianialulssmasunduuiuun Tnansuassnans

yatunazenszaunsliusnisiara nisaduinnssulunisliivinig inedulsanuazainliungdanis

$IUTINTEBNNYNUNE e-Service lunisdmfiunidyanniuainunanvafunivlszimandsiaduaninnis

Wsn1en1ealdnnsating aas1eapnuflusssulunisid@ansiaziiuananuaiuisolunisiasduanglssina

From the operating results of the measures fo improve public service efficiency for the fiscal year 2022,
the Revenue Department was able to achieve its targets as a result of improving COVID-19 situation
and positive economic recovery. The Revenue Department has focused on improving its digital services,
developing service innovation to facilitate taxpayers, and infroducing a new tax law to collect value added
tax on cross-border electronic services from foreign electronic platforms to create a level playing field in

taxation and strengthen the country's competitiveness.
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i A The Revenue Department has

n ’ I H ' Io regcrded?nd Septembet915as its
foundation day since His Majesty King

Vajiravudh (Rama VI) gave a Royal

ﬁ mjssu Command that announced the

incorporation of the External Revenue

Department into the Ministry of Finance,

a ﬂ"] ﬂ - ~ the merger of the External Revenue

U \) S U S 'm U Department and the Internal Revenue

“ — Department, and the designation of the

ﬂ"]STH USﬂ']S new department as the Revenue
Departmendn thatday.

“HisMajestyKing Vajiravudihad

—W graciouslgivena RoyalCommandhat

therevenuservicevhichwasresponsible

Ml forsupervisinlpcalkidministrativdficers

a

ﬂ FUAIININTLANDLNTUN 2 Muenau w.A. 2458 FHuiunans

collectintpxesperforminigookkeeping,

4' =3 v v | o
DERGERUEIN IRV UGHTRIER IR I RMGEVRI 1 d garneringgovernmentundsshould

5
1ALNgzusus1129N19 U LN ANNT UATTWINTUBNUIVUNTZNTI (e T are e Ministrywhichwas in

L P L I R B IS IR LR CACISI EINIGEUSIV  charge of provincial administration. His

NsuATININTIUTUAINED Majesty, therefore, moved the Internal

T AT AL IR R DI AR AR AL E el [eVvenue Department from the Ministry of

4 a1 A T v o v Y A Metropolisto the Ministry of Finance which
muu'mmwmmmﬂLmammwuﬂmugﬂﬂmawmﬂumi

= - . - - Pl \WQs in chorge of government finance in
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LA e 1 a L . order to improve its performance.
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a The Internal Revenue Department has
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B —— the transfer of the External Revenue
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Since the Internal Revenue
Department and the External Revenue
Department had been under different
ministries, they needed to be two separate
departments. Once they are under the
same ministry, they should therefore be
merged into one department. Thus, His
Majesty has graciously ordered the
merger between the External Revenue
Department and the Internal Revenue
Department and given the name of the
new department as the Revenue
Department since the date of the

announcement.,

Announced on 2™ September BLE.
2458 (1915), being the 1757" day of the

present Reign.”

Nonetheless, the Revenue
Department had had a very long history
before that. Its name had appeared in the
Civil Sakdina (Hierarchy) Directory since
the Ayutthaya period. In the Rattanakosin
period, His Majesty King Chulalongkorn
(Rama V) established the Revenue House
and enacted the Revenue House Act in
B.E. 2416 (1873). In the following two years,
His Majesty King Chulalongkorn established
the Ministry of Finance and enacted the
Ministry of Finance Act. The establishment
of the Revenue House and the Ministry of
Finance in conjunction with the enactment
of the two acts were aimed at establishing
a system for the receipt and disbursement

of government funds which would ensure
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on 7" October 1890, His Majesty
King Chulalongkorn enacted the
Administration of the Ministry of Finance
Act to improve the management of His
Majesty’s treasury. Under the act, the
Ministry of Finance was responsible for
receiving, disbursing and controlling
government funds and state property,
holding government accounts, and
collecting taxes and other forms of
government revenue nationwide.

The Ministry of Finance had thirteen
major departments. Two of those
departments were the Revenue
Department which was responsible for
collecting taxes from duties on permit
applications such as Liquor Duty, Opium
Duty and Gambling Duty, and the
General Tax Department which was
responsible for collecting internal taxes
such as Pillar Tax, Sugar Tax, Salt Tax
and Teak Tax. The Revenue Department
and the General Tax Department were in
the Tax Collection Section of the Ministry
of Finance. Later, the Revenue Department
and the General Tax Department were
united into the General Tax and Revenue
Department.

Tax collection in the early days of

the Revenue House and the Ministry of

Finance continued to operate through the

use of tax concessionaire system. When His
Royal Highness Prince Siridhaj Sangkas was
Minister of Finance and His Royal Highness

Prince Damrong Rajanubhab was

Minister of Interior, a novel tax collection



060

HANTTLANLTUINALED NIUNTUNTRASIIINOTENTIAIT
AL UILAUILANTENTINNTZATIUNIAUTAULNUNT 2 LA
UFUMALED nimguﬁ?ﬁﬂjé’qmﬂ AlansaBuluunamenAUg
o (3 a | val dl aa [ (=3 =
ANUNEDINT AaunlatnIsdasunlaignisamiiun1EeIng
annsdszyalvlidnnivFeungensiugnualddnfuiduigina
TALNULAY T,mﬂﬁﬂ’ium?quﬂuagﬂun?:mwummaLLa:
nfiuﬂﬁwqﬂfiuaﬂagﬂum:mammmlm %’uﬁmmauﬁﬂﬁuqua
WantinauginasasinslunisdafiuniEeins sauivdidmand
WANALNG ﬁ;iiﬁiwmm,ﬁm AIVIR) WAZUNEALNDFUNATDL
nsdnfiunEonsTuNuma 1Wed uardnety «q wazidmand

v | = ¢ a o | 2! o Qs
a9InNg g1ies1aniailie wazayntiyddunadugmanudiu
nsuannsuassnanglueglunsensasuasunauaznszngas
agll | ° ° 14 |4 T a L8
uralnetifuldpuAinusinuasungunsad Lauad sLIAm
ANTLUA NUFNEITIANITNTZNTIING L ATIUNIANTATINT L
thAuanssLMaLmInTzaafaIna et Uz kendminnu

assnnsaananiiminanurduietlaiudlvisiuiuyase

Qs < v Vv I o < &I

VANIINNIZUIMNAULAINTZUINYINALABEILAAUY
NS WITLATUTUIALED NTUNTTTUNLTUUID LAUILA
NTENINNTTARIUMIANTA AN TN ALY ALAR LA LA LA UDY
nisuannsuasswang lleglunsensieuasuianaznszngi

:.Jl (3 Vv Vv I o va

unialng AntunszuImauiRanszuanginaniteg i lal
5 .
wezususalasnssTnAennsuassnNg lUILRLNT T NI NNTT AR

o 3 los Qll G| v
UMNAUTTAALATUN 1 1wy WA, 2458 [luauldl

$1801UUs:910 2565 nsuasswans « ANNUAL REPORT 2022 THE REVENUE DEPARTMENT

When His Royal Highness Prince
Mahisara Rajaharudaya replaced His
Royal Highness Prince Siridhaj Sangkas as
Minister of Finance, he started to allow the
Royal Commissioner of each county to
collect taxes. Thereafter, the tax collection
system was changed from the tax
concessionaire system to the government
collection system. Under the new system,
there were the Internal Revenue
Department under the Ministry of
Metropolis and the External Revenue
Department under the Ministry of Interior.
Both departments were responsible for
supervising local administrative officers
collecting taxes. Additionally, there were
the Royal Commissioner, the Provincial
Governor, and the District Chief Officer
responsible for collecting taxes in each
county, each province, and each district
respectively. They were assisted by the
Revenue Commissioner, the Assistant
Provincial Governor, and the District Chief
Accountant correspondingly.

The separation of the revenue
service into the Ministry of Metropolis and
the Ministry of Interior was recommended
by Charles James Rivett-Carnac, Financial
Advisor to the Ministry of Finance. He
advised His Majesty King Chulalongkorn to
separate tax collectors from government
treasurers to prevent them from being
complicit in corruption.

After His Majesty King Vajiravudh
had acceded to the throne, His Royal

Highness Prince of Chanthaburi I, then

Minister of Finance presented the




s180UUs:910 2565 nsuasswans « ANNUAL REPORT 2022 THE REVENUE DEPARTMENT

“IngzususalednisAsawidanan® §991 N1sasININg
4J a0 dl o = Vv £% v v 4‘ (=3
milufinsansdniaemimiinnuunaseiasdilunisnsiaiu
AMBANT NIVINTT ua 9uTNRuNalsslamluduRuiy
NIINTTIIUAITATAUIN Uainasirull azsrueglunszngay
fulaunutiinndnasesdludiunzunnienis auasezsaualu
NTTNIWNIZARINNAUTR AUAUNLATUIATEA e 1Tyanig

a 1 v ﬂl YV o (.5 v
n14n19uegud eazladanisnsiansy uwa danaslv
P 2 X
wutlesleaiaananueey
=3 v v
@Qﬂ?dW?:ﬂﬁ;m’]Tﬂ?ﬂLﬂﬂ’M Iannsudassninslu
Y ¥ . e o
wadnsranislunsuassnanslusnaued ludedudyainssne
WITAGIUMNAUTRAIUATUN 1 LumEU WsWNSANSIY 2458
wlugulyl

dszniAun e Tun 11 Juiau wezwnsAnsY 2457
iwuTuin 1582 Tudannatingiuil’

uazansi1 6 taaulainszususialadnisilsznam

X . - .
HNNTUATTNINTUBNUNVUNTZNTINNT L ARIUMNAUTA Ua FIUfU

nsuassnINglu IasuuulunsuassninsAaninan lluan

061

“His Majesty King Vajiravudh has
graciously given a Royal Command that
the revenue service which is responsible
for supervising local administrative officers
collecting taxes, performing bookkeeping,
and garnering government funds should
not be under the Ministry which is in charge
of provincial administration. It should be
included in the Ministry of Finance which
is in charge of government finance in
order to improve its performance.

His Majesty has graciously ordered
the transfer of the Internal Revenue
Department and its officers to the Ministry
of Finance since 1" April B.E. 2458 (1915).

Announced on 11" March B.E. 2457

(1915), being the 1582™ day of the

present Reign.”

In the following six months, His
Majesty King Vajiravudh gave a Royal
Command that announced the
incorporation of the External Revenue
Department into the Ministry of Finance,
the merger of the Exfternal Revenue
Department and the Internal Revenue
Department, and the designation of the
new department as the Revenue

Department as mentioned earlier.
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Survey and checkpoint were the
two primary methods for tax collection
since they were consistent with the
characteristics of the taxes at the time.
For example, Paddy Field Duty, Large
Plantation Duty, and Sugarcane
Plantation Duty which were imposed on
cultivation were collected using the
survey method while Salt Tax and Internal
Taxes such as Wood Tax, Food Tax,
and Appliance Tax which were imposed
on fransport of goods for sale within
a country were collected by the
checkpoint method. After the
government had implemented a major
fax reform fo increase government
revenue and equality by enacting the
Revenue Code in 1939 to replace the
previous tax laws, the main method of
tax collection was changed into
self-assessment which aligned with the
characteristics of the new taxes such as
Income Tax and Business Tax as well as
better suited to the growing number of
taxpayers and the expansion of trade
and industrial activities.

Self-assessment is a tax collection
method that minimises tax administration
cost and tax compliance cost, enabling

tax assessors to focus on non-compliant

taxpayers. The success of tax collection by

the self-assessment method depends on
voluntary tax compliance. And voluntary

tax compliance can only be achieved by
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From expanding the number of
local tax offices, providing mobile tax
offices, using cash registers for receiving
tax payment, mailing tax returns to
tfaxpayers, accepting tax payment via post
and through banks to adopting new
technology for tax return filing and fax
payment by introducing electronic tax
retumn filing service for the first time in 2001,
the Revenue Department currently provides
electronic tax retumn filing and electronic
tax payment service for all types of taxes,
tax return filing through Application
Programming Interface (API) service,
and tax refunds through PromptPay. The

Revenue Department also offers a wide

variety of other digital services.

Providing information fo faxpayers
is a key success factor for the self-
assessment system. The Revenue
Department has been disseminating
information by creating manuals,
responding to queries by mail and phone,
organising fraining sessions and seminars,
and participating in exhibitions.
Furthermore, the Revenue Department
established the RD Call Center in 2006,
which was later renamed to RD

Intelligence Center.

revenue but also several domestic and
international accolades, which have served
as amotivator for the Revenue Department
to persistently work towards enhancing
its services to taxpayers, thereby achieving
its mission of “improving services and
promoting voluntary tax compliance” with
greater efficiency and effectiveness.
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Fiscal year 2022 was another
challenging year for the Revenue
Department to fulfill its missions due to
the COVID-19 pandemic. In response to
the situation, the Revenue Department
has adapted its way of work by focusing
on its management direction and
strategies to achieve three key objectives
il'lClUdil'lg (1) maintaining sustainable tax
revenue, (2) improving administration and services
for economic competitiveness and better society,
and (3) fostering good governance and a positive
work environment in parallel with adopting
technology to enhance services and efficiency of its
staff’s operations. Notably, throughout the COVID-19
outbreak, the Revenue Department expanded its
taxpayer services across the entire taxpayer journey
through the implementation of the Tax from Home
initiatives, beginning with e-Registration. For tax filing,
taxpayers are able to file tax returns through the
e-Filing system and check their tax deductions using
the My Tax Account system, facilitating a streamlined
and expedited tax filing process. Taxpayers are also
able to make tax payments through various e-Payment
channels offered by banks and other participating
agencies and receive their tax refunds through the

e-Refund system available on PromptPay.
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Mr. Pinsai Suraswadi

Principal Advisor on Strategic Tax Administration (Finance and Banking)
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To pursue its objectives following its fiscal
year 2022 missions and propel digital fransformation,
the Revenue Department conducted an analysis of
the diverse challenges it faced to serve as the
foundation for formulating its management direction
and strategies, which are outlined as follows:

(1) Challenges tfo meet the three missions
which comprise Meet the Target, Meet the Right
Group, and Meet Satisfaction, due to economic
uncertainties and the Russia-Ukraine conflict, which
impact oil prices and production, leading to higher
cosfs of goods and services, heightening risk fo
business operations and the income of individuals.
Moreover, with high household and business debts,
the Revenue Department faced a challenge to
meet the tax collection target, which affected its
tax collection mission.

(2) Challenges resulting from changes in
economic and social activities and technological
advancement such as the emergence of new
economic activities, financial products, and
transactions that generate income, and rapid
evolution of digital technology and electronic

fransactions. In response, the Revenue Department

“Usn1sssnssun1Balannsatindnine nsily AsIAIIWFDINTS
vautidenignnndu”

“Electronic tax transaction services that are simple and fit
every group of taxpayers.”
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Ms. Kanittha Sahamethapat

Principal Advisor on Information and Communication Technology
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has embraced these challenges as opportunities to
enhance its operations to respond to digital
technology and changing economic and social
activities by undertaking digital transformation
initiatives aimed at improving service delivery.
An example was the introduction of an electronic
tax avoidance reporting system accessible
via mobile devices. The system allows individuals o
report incidents of tax evasion and tax avoidance
through an online channel that is accessible
through mobile phones, tablets, and websites.
The system aligns with the prevalent use electronic
devices in today’s society, facilitating easy and
convenient access to information technology.
By leveraging this system, the Revenue Department
will be able to utilise the data collected to expand
the tax base and developing big dafa analytics o

improve tax collection across its operating units.
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(3) Challenges in formulating policies to
support economic growth and increase the country’s
competitiveness, such as tax measure to attract
high-potential foreign individuals, fax measure to
support the relocation of foreign investors’ production
bases, and tax measure for data centfre operators
to promote Thailand as a regional digital hub.
Additionally, there is a pressing need to ensure
compliance with international tax cooperations
such as the OECD Inclusive Framework on Base
Erosion and Profit Shifting (BEPS) and the Global
Forum on Transparency and Exchange of Information
for Tax Purpose, especially the improvement of
Thailand'’s intfernational tax standards to align with
the global standards including reallocating the
share of profit generated by large multinational
corporations to market jurisdictions (Pillar ) and
implementing measures to prevent profit shifting

among multinational enterprises (Pillar I1).

“oneRD O'mFI:)'lunﬂan‘lssauuon‘lsm Big Data na: Data Analytics

1'[Uoms1.m|a.vnnauulaamu ahhsumsaanuIauwmu'[msanau
vereguMBRitusssy Inelius:srsualastlunisidenid”

“oneRD - from ideas to the collaboration of using Big Data and
Data Analytics to analyze and group taxpayers, in order to design

tax policies that match each group of taxpayers, fairly expanding
tax base and encouraging voluntary tax compliance.”
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Ms. Vena Limsawasdi

Principal Advisor on Tax Base Management
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(4) Challenges in developing tax experts who
can effectively respond to changing landscape of
the economy, society, and technology. To address
the challenges. the Revenue Department places
a strong emphasis on building an organisational
culture that empower its personnel to embrace
change by adopting the proactive mindset and
growth mindset, with a strategic focus on developing
digital skills and fostering innovation in parallel with
promoting a growth mindset, which is exemplified
through initiatives like the RD Innovation Awards and
the creation of an innovative work environment.
Moreover, the Revenue Department recognises the
importance of instilling its personnel with honesty,
accountability, and service mind following the HAS
inititative in order to strengthen the foundation of
unique core values for the Revenue Department’s

personnel.
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(6) Chadllenges of improving staff efficiency
through the development of robust work systems
and the implementation of technology to support
demanding operations, which plays a vital role in
facilitating continual adaptation and enhancing
the quality of taxpayer services, with a focus on
achieving speed and positive outcomes that yield
tangible results, leading fo enhanced convenience
for taxpayers and streamlined workflows for staff
members.

In the fiscal year 2022, the Revenue
Department embarked on the vision of becoming
a “leading tax agency driven by integrity, innovation,
and competent personnel for fiscal stability”. To
realise this vision, the Revenue Department has set
forth a strategic objective to unify the organisation
under the concept of “oneRD”. Internally, this is
accomplished through the “ONE TEAM” approach
aimed at developing staff who are capable of
adapting to a new result-oriented way of work that
yields tangible outcomes, ultimately enhancing
convenience for taxpayers. Externally, the department
strives for building a “ONE SEAMLESS TAX ECOSYSTEM”
aimed at providing smooth and simple taxpayer
services that are taxpayer-centric and collaborating

with other sectors.

“vumaauaannsaussnu-aa IUUﬂ'lSWFlJU'IﬂO‘lUSIIa"EIS'l\I Growth
Mindset wsausuuanumsulaauuUaaamsMuasswmsan’[hu
ieludidnune oneRD”

“Drlvmg high performance organisations, emphasis on
knowledge development and creation of Growth Mindset,

be prepared to transform into a new era of Revenue
Department, aim for the goal of oneRD.”

U939 JIAgossmunl
FANBFUANTUATINING
Mr. Vinit Visessuvanapoom

Deputy Director - General
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“ti1 Big Data u§lun1smsavaoumsufUantnnenIBoIns
voudidemulaagdugnaasiius:ansnawiazidusssu
SOUMVAANS:UIUIIUVAIRIKUIN

UIEWIEANA IWsIWWRIL
?ﬂ\iﬂ?ﬂﬁﬂ?ﬂﬁi?ﬁl’m?
Mr. Pongsak Metapipat

Deputy Director - General

|
laa

a7NN9aL oneRD daiReunatiausulsilvgiil
TAsaseiudausaiiu nsuasswansialarivunnagms
R-D-N-A if3gnadaunsfiuananiudnsuli
LﬁmLmﬁ‘uLﬂ?auﬁmﬁumﬂﬁmaqmuLﬂwmmm
Fasrnaude

REDEFINED TAX ECOSYSTEM vinnniluiflu
Baadne

DATA DRIVEN TAXATION TupdaunnsdaLiy
nEfetiaya

NEW WAY OF WORK vinanuguuilv

ADAPTIVE TO CHANGE 84ANTaNsInuzgl

MunisLlasuuilag

With “oneRD” as the solid foundation of a big
free, the Revenue Department has established the
R-D-N-A strategic framework, representing the
branches that drive its operations fowards achieving
set objectives. The strategies include:

REDEFINED TAX ECOSYSTEM

DATA DRIVEN TAXATION

NEW WAY OF WORK

ADAPTIVE TO CHANGE

REDEFINED TAX ECOSYSTEM

A

©

< D D > DATA DRIVEN TAXATION
ADAPTIVE TO CHANGE

Vv

NEW WAY OF WORK
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The Revenue Department has set the goals
and operational strategies as follows:

(1) Simplifying tax processes with the goal of
enhancing taxpayer-centric services to meet the
needs of taxpayers. This is achieved through the
implementation of digital technology to improve
taxpayer services across the entire taxpayer
journey, integrating tax into people’s daily lives and
business operations. This begins with registration
process that offers authentication service, tax filing
that connects to taxpayers’ tax deduction
information for easy verification on the My Tax
Account system, tax filing with Open API integration,
tax refunds of corporate income tax through the
PromptPay system and VRT blockchain, operational
services, e-Stamp, and digital tax literacy
information (https://www.taxliteracy.academy),

providing easy and accurate tax knowledge to

first-time business operators.

“@$uIANSSUNAZNISUSNISAING Th[dlﬂilﬂ"ll:llﬂSUﬂO’lUﬂ AN

a‘lU‘lsnFISQVEIOUVOUEIMlﬂﬂﬂﬂ‘ldﬂSUﬂQU IUUWUSUﬂSI‘IThmIILI Iy
||a:aa|asuglasmli'[hUgummungnuwlnaawgnmaa”

“Create innovation and digital services to make it convenient for
taxpayers to check tax information in its entirety, be a partner that

gives advice and encourages taxpayers to comply with the tax law.”

uwaaandn wibfsIuns
FONDFUANTUATINING

Ms. Salagjit Pongsirichan
Deputy Director - General
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(2) Implementing data-driven tax collection
with the goal of enhancing tax collection efficiency
through the use of data and technology by
connecting data with other public and private
agencies to enable fast and efficient operations,
expanding tax base fo include new business
operators, utilising data to improve service
efficiency, creating data governance following the
country’s guidelines and framework, and promoting
data privacy management at the highest level of
security, in line with international standards.
Examples in the fiscal year 2022 included the
establishment of the RD Data Intelligence Center fo
perform big data analytics and data categorization
to support the department’s initiatives such as the
identification of specific financial transactions,
building PIT Filing Scoring, and creating personal
income tax filing notification letters.

(3) Adopting new way of work with the goal
of utilising new technologies such as artificial
infelligence to reduce time and operations. Its
primary focus is to fully digitalise the refund process
for value-added tax (VAT) and corporate income
tax such as VAT refund through savings accounts/
PromptPay and VAT refund for tourists through
blockchain technology (VRT blockchain).

(4) Becoming a high-performing and resilient
organisation with the goal of cultivating a workforce
that possesses the ability to navigate the challenges
of the modern world, focusing on establishing
an organisational culfure that embraces change,
fosters a proactive mindset and growth mindset,
promotes workplace happiness by, for example,
providing an engagement survey, and driving the
Revenue Department fowards an organisation

with integrity.
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In the 4.0 era, digital technology has changed rapidly resulting
in digital disruption that affects business operations and services to
alter from their traditional forms. The Revenue Department, which is
a service department is necessary to change the organisation in order
to become a digital Revenue Department, by continuously laying the
foundation for Digital Transformation to adjust the form of service
(Re-process & Re-design), i.e., to change from paper to electronic
system. To provide seamless service to taxpayers and citizens, and to
simplify taxation, the Revenue Department has a policy to enhance
services based on Citizen Centric principles to provide easy services
that meet the needs of all groups of service recipients and
stakeholders.
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The Revenue Department drives the organisation
by adhering to Citizen Centric principles in creating
systematic service innovations by (1) bringing User
eXperience (UX), User Interface (Ul), information from
Focus Group and influencers in various related fields,
as well as suggestions from taxpayers and public
satisfaction survey results, both onsite at service units
nationwide (Citizen Feedback) and online through
various tax transaction service systems, as the main
factors in designing proactive innovations to
solve thetaxpayers” and the public’s pain points,
(2) designing and developing the service innovations
by using digital technology to design processes to be
linked from the beginning to the end of the process
based on the Taxpayer Journey (from end to end),
including integrating important databases with
internal and external work systems to bring Big Data
for the benefit of facilitating taxpayers and the
public, and (3) monitoring and evaluating through
performance reports and satisfaction surveys
gathered on various work systems, both onsite
and online, in order to bring the aforementioned

assessment results to improve and develop the

service system to be more efficient.
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It can be seen that the Revenue Department
has continuously raised the level of service for
taxpayers and the public. This can be observed from
the following examples of works that the Revenue
Department has been improving and developing
according to the Taxpayer Journey:

1. Digital identity verification service with
13-digit data for taxpayers fo register and verify
their identities for online transactions via the NDID
Platform with One Time Password (OTP) to enhance
the electronic transaction process up to the
standard and to be reliable, convenient, fast and
safe for service users.

2. Internet filing system (New e-Filing) is
a service that has been developed from the e-Filing
system to facilitate taxpayers in filing tax returns by
adding 16 forms of fax returns (from a fotal of 17
forms) for taxpayers to file and make payment online
with a single login. Moreover, there are additional
functions to support a wider variety of browsers,
where taxpayers can save information to come back
to finish the filing later, and also able to print Real
Time receipts, as well as, sending e-mail nofification

after successful filing and payment.
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3. The system for checking fax information
(My Tax Account) which adds a linkage of 4 more
items of deduction information (totaling 13 items)
from external agencies, including family allowance
information, interest from loans for the purchase,
hire-purchase or construction of residential
buildings allowance information, checking history of
P.N.D. 90/91 filing for 3 tax years, image and receipt
printing services so that individual taxpayers
can check their own tax deduction information.
In addition, the aforementioned information has
also been linked to be displayed in the list of tax
deductions on the Internet filing system (New e-Filing)
so that taxpayers can use the information fo file P.N.D.
90/91 by not having to fill out the information
manually (Pre-Fill), making tax filing even easier.

4. The VAT system for entrepreneurs
providing electronic services from abroad (VAT for
Electronic Service: VES) is a service that facilitates
foreign entrepreneurs who provide electronic
services to users in Thailand. This system will make tax
fransactions easy and convenient in every step as
a One Stop Service, i.e. VAT registration, filing tax
refurns, paying tax, claiming refunds, and tax appeals.
All is done on the Revenue Department's website in
the form of "Anytime Anywhere," which reduces the
process, time, cost of document delivery and all
travel expenses for foreign entrepreneurs. In result,
foreign entrepreneurs have been voluntarily

cooperated in complying with their tax obligations.
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5. Enacting legislation to be in line with online
sales business model by allowing online sellers to use
the address of the condominium to apply for VAT
registration, which, in turns, creates fairness in fax
collection. Moreover, the Revenue Department has
developed a VAT registration application system for
e-commerce operators who use condominiums as
their establishments, in order to facilitate these
entrepreneurs to apply for VAT registration and
upload related documents at the same time.

6. The system for paying stamp duty in cash
for electronic instruments, Aor.Sor.9 (e-Stamp Duty),
which is a service that supports electronic business
operations of enfrepreneurs, enabling them to apply
for duty payment and pay stamp duty in cash for
electronic instruments, starting from the beginning to
the end of the process (from the process of access,
filing out stamp duty application details, making
payments, issuing receipts, issuing documents
certifying stamp duty payment, and inspection
of stamp duty payment) through 2 channels: the
website of the Revenue Department and API
(28 instruments) to help increase business

competitiveness of entrepreneurs.

-
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Prestigious
Awards in 2022

Rome wasn't builtin a day. Just like that, the success of the Revenue
Department did not happen overnight. But it arises from determination,
commitment, accumulation of experience, and the important thing is
to develop the organisation in various fields continuously. Even in the
midst of globalisation that is moving forward rapidly, causing changes
in many dimensions, namely, social, economic or technological
dimensions, which inevitably affect the operations of the organisation.
And in part, it will have a positive effect on the development of the
organisation. Nevertheless, if the organisation does not stop developing,
it will lead to the success of the organisation as well.

The Revenue Department is a service department that has one goal, which
is “to provide seamless service, making taxes easy” and, with the direction of the
Revenue Department from the past to the present, we are still moving forward
with Digital Transformation to strive to become a digital organisation. Therefore,
the Revenue Department has applied various digital technologies to develop
service innovations that "answer the questions and reach the needs", making tax
compliance easy, convenient, fast, and meets the needs of people of all ages,
including adopting the technologies to the work process and human resource
development in order to be ready for the digital transformation. As a result of the
determination, the Revenue Department is one of the ten agencies that receive
'Digital Government Award" in the category of 'Digital Government Award for
Government Agencies at the Department Level that Mainly Provide Services." In
addition, the Revenue Department has upgraded the development of service
innovations that are designed and developed for taxpayer centric services to
truly meet the pain points of taxpayers, by using Web Application technology,
‘Electronic withholding tax system (e-Withholding Tax or e-WHT),” as a tool to
help manage withholding income tax that answers a complete solution in one
step, as well as to help reduce the burden and cost of tax compliance, along
with being part of the National e-Payment policy, and help increase the
competitiveness of the country. As a result, the Revenue Department received

Good Government Service Award in the category of Service Development.
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Another approach that has been taken to make taxes easy for everyone
is the openness to various sectors to participate in the development of various
service innovations at every stage, including the design of the process, the
hearing of opinions on the process, the development and the participation in
testing of the process, to ensure that the service process has quality and is fruly
a 'service that meets the needs" of the people. This can be seen from numerous
service innovations of the Revenue Department, such as My Tax Account system,
e-Stamp Duty, etc. This approach demonstrates the openness of the Revenue
Department's bureaucratic system, and resulted in receiving Public Administration
Award with Outstanding Level in the category of Being Open-Minded and Close
to the People, including service development and various operations such as
system development for providing services in electronic form, amendments fo
laws, regulations, and practices related to obtaining permission to reduce
procedures, time, and costs of tax compliance. This has resulted in facilitating the
business sector for convenience, speed, and flexibility in doing business.
Consequently, the Revenue Department is a government agency recognized by
the business sector in terms of facilitation for business sector as well, i.e.,
"Sampao-Navathong" Award.

In addition, the Revenue Department has used tax measures as
a mechanism to drive the development of the people's quality of life, reduce
inequality, create equality in society and the promotion of a society of
sustainable with respect for human rights. As a result, the Revenue Department
received Human Rights Model Organisation Award 2022 in the category of
Government Organisations, Good Level from the work, “Tax measures to support
social enterprises for the sustainable growth of Thai society” that helps
strengthen local employment and the country's foundational economy, helps
increase stability and sustainability for communities and society, as well as
encouraging the private sector to participate with the government in solving
problems, developing communities, society, and the country's environment

sustainably.
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Along with the contfinuous service development, the Revenue Department
has developed an organisation with organisational management that is up to
standard with high and modern performance, to create value, innovation and
keep up with the changing world by using the synergy of all sectors in society
(Collaboration), innovation (Innovation) and digitalisation (Digitisation/
Digitalisation) resulting in outstanding performance by being an Open and
Connectedness Government, being a Citizen Centric, and being an agency
with high and modern performance (Smart and High Performance). This success
is reflected with the Government Management Quality Award, PMQA 4.0,
Development-to-Result Level (Significant), and with the determination to perform
the official duties, the Revenue Department has the work which is evident and
accepted by all sectors, making us one of the fwo agencies that received
“State Excellence Award or Super State Excellence Award,” which is the highest
award that honors government agencies with perseverance, commitment to the
continuous development of government services and public services until being
able to be a model that creates value and sustainability by bringing innovation
to continuously drive the organisation by adhering to the people as the center.

While the awards are prestigious marks of achievement that are not only
given to honor an organisation, but also means the honor to every team of
personnel in the organisation who have jointly pushed forward the work that can
respond to the needs of the people, and make the performance of the Revenue
Department achieve its goals. This achievement is not just the starting point, but
will also provide encouragement and motivation to step towards the
expansion of development which will result in bringing happiness to the people,

society and the country in a sustainable manner.
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Tax Measures for Stable Development
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In the fiscal year 2022, the Revenue Department remains committed to fair and efficient
tax collection. Meanwhile, the Revenue Department has taken various measures to help the
people and stimulate the economy to recover after our country has been affected by the outbreak
of the COVID-19 pandemic. In this regard, the Revenue Department has issued several laws that
provide benefits to taxpayers in various areas, which may be summarized as follows.
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"Measures to Relieve Tax Burdens for
Individuals and Businesses Affected By the
Outbreak of COVID-19"

1. Ministerial Regulation No. 379 (B.E. 2564
(2021)) Issued under the Revenue Code Regarding
Tax Exemption

To alleviate the economic impact due fo
the outbreak of the COVID-19 and encourage
enfrepreneurs to enter the value added tax system,
which will, in tumn, expand the tax base and benefit
tax collection in the long run, the Revenue Department
has issued the Ministerial Regulation No. 379 (B.E. 2564
(2021)) Issued under the Revenue Code Regarding
Tax Exemption to allow individuals who had made
payment for the purchase of goods or services o VAT
registrants, or who had made payment for the
purchase of certain types of goods or services to the
sellers or service providers (whether the sellers or
service providers are VAT registrant or not), tfo claim
the amount actually paid, but not more than thirty
thousand baht as a deduction for personal income
tax calculation. This regulation applied to the purchase
of goods or services in the Kingdom of Thailand
during 1" January 2022 to 15" February 2022.
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2. Ministerial Regulation No. 382 (B.E. 2565
(2022)) Issued under the Revenue Code Regarding
Tax Exemption

With the government providing government
subsidies and other incentives under various
projects such as the We Travel Together project, the
Kamlangjai project, the Thailand Tour project, the
Increase of Purchasing Power for Those In Need of
Special Assistance project, the Konlakrung project,
the More-You-Spend-the-More-You-Get project, the
We win project, efc., in order to alleviate the tax
burden for the affected individuals, the Revenue
Department had, therefore, issued the Ministerial
Regulafion No. 382 (B.E. 2565 (2022)) Issued under
the Revenue Code Regarding Revenue Tax
Exemption, allowing tax exemption for subsidies or
any other benefits that taxpayers received in the
tax year 2021 from such government projects.

3. Royal Decree Issued under the Revenue
Code Regarding Tax Exemption (No. 747),
B.E. 2565 (2022)

As the government has provided
financial support to mitigate the impact of the
COVID-19 pandemic under the Section 33
compensation project for employers and insurers
whose businesses were affected by the government's
measures enforced in the highest and strictest
controlled area, and the project to promote and
maintain employment levels in SMEs, so as fo relieve
the tax burden and help maintain employment levels,
the Revenue Department, therefore, issued the
Royal Decree Issued under the Revenue Code
Regarding Tax Exemption (No. 747), B.E. 2565 (2022)
tfo exempt income tax for companies or juristic
partnerships for the income received as a financial

support from the project.
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4. Royal Decree Issued under the Revenue
Code Regarding Tax Exemption (No. 742), B.E. 2565
(2022)

With the outbreak of the Coronavirus 2019,
the economy slowed down affecting the debtor's
ability to repay large amounts of debt. As a result, it
is necessary to do debt restructuring so that debtors
and small and medium enterprises (SMEs) can
continue to operate and repay their debts. So that
the country's economy can operate continuously, the
Revenue Department, therefore, issued the Royal
Decree Issued under the Revenue Code Regarding
Tax Exemption (No. 742), B.E. 2565 (2022) to provide
tax benefits to debtors and creditors for the income
occurred from sales of goods or services and the
execution of instrument due to debt restructuring

within the specified period.

5. Royal Decree Issued under the Revenue
Code Regarding Tax Exemption (No. 753), B.E. 2565
(2022)

As many entrepreneurs temporarily
lacking liquidity in their business operations due to
the impact of the COVID-19 outbreak, which has
caused the economy to slow down, in order to
enhance liquidity for entrepreneurs to use their
available assefts as a tool fo raise funds through
transactions in capital market by selling the assets
with obligation to buy back the assets within the
specified period, the Revenue Department has,
therefore, issued this Royal Decree to exempt
corporate income tfax, value added tax, specific
business tax, and stamp duty for companies or juristic
partnerships which are the former owners of the
assets who have the obligations to buy back the
assets, as well as, trustees of a trust with a resale
clause. The exemption shall be applied for income,
value of tax base, gross receipts and the execution
of instruments occurred from the sale and the

repurchase of asset (REIT buy-back).
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6. Royal Decree Issued under the Revenue

Code Regarding Tax Exemption (No. 751) B.E. 2565
(2022), Royal Decree Issued under the Revenue Code
Regarding Tax Exemption (No. 752) B.E. 2565 (2022)
and Royal Decree Issued under the Revenue Code
Regarding Tax Exemption (No. 755), B.E. 2565 (2022)
Due tfo the situation of the outbreak of the

COVID-19 s still ongoing, however, tax measures
related to the solving of the COVID-19 related
problems, namely (1) tax measures to support
donations to solve the COVID-19 related problems,
(2) tax measures to encourage entfrepreneurs to
participate in the prevention and control of the
COVID-19 by preliminary screening of the infected,
and (3) fax measures fo support the private sector in
providing supplies and medical equipment for
treating patients and the prevention of the spread
of the COVID-19, have ended in March 2022.
Therefore, the Revenue Department issued the three
Royal Decrees to extend the time for these tax

measures o be effective until 31 December 2023.
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“Tax Relief Measures for Investments in
Cryptocurrencies and Digital Tokens”

1. Ministerial Regulation No. 380 (B.E. 2565
(2022)) Issued under the Revenue Code Regarding
Tax Exemption and Royal Decree Issued under the
Revenue Code Regarding Value Added Tax Exemption
(No. 744), B.E. 2565 (2022)

As the Revenue Department has issued
an Emergency Decree amending the Revenue Code
(No. 19) B.E. 2561 (2018) stipulated that gains derived
from transfer of cryptocurrencies or digital tokens is
considered as assessable income under Section
40 (&) (i) of the Revenue Code, in order to achieve
appropriate tax collection and to encourage the
trade of digital assets in digital asset trading centers
that are licensed under the law governing digital
asset business, which will be beneficial to the
supervision of digital asset transactions, the Revenue
Department, therefore, issued two laws as follow:

(1) Ministerial Regulation No. 380 (B.E. 2565
(2022)) Issued under the Revenue Code Regarding
Tax Exemption to allow those who gain profits from
the transfer of cryptocurrencies or digital tokens to
use losses from the transfers of cryptocurrencies or
digital tokens occurring in the same tax year as
deduction from assessable income in the personal
income tax calculation. However, only for transfers
made in digital asset trading centers that are licensed
under the law governing digital asset business from
14" May 2018 onwards.

(2) Royal Decree Issued under the
Revenue Code Regarding Value Added Tax
Exemption (No. 744), B.E. 2565 (2022) to exempt
value added tax for transfers of cryptocurrencies or
digital tokens made in licensed digital asset trading
centers under the law governing digital asset
business from 1% April 2022 to 31" December 2023.
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2. Royal Decree Issued under the Revenue
Code Regarding Value Added Tax Exemption
(No. 745), B.E. 2565 (2022)
Since the Bank of Thailand has initiated
a project to develop and test the use of digital
currencies issued by the Bank of Thailand for the use
in the public sector, with the objective to develop
a digital economy and infrastructure that facilitates
the development of financial innovation that is secure
in the future. Under the project, cryptocurrencies will
be issued and used in exchange for money, goods
or services to test the use of such digital currency.
Therefore, in order not to have the transfer of such
digital currency under the project to be subject to
value added tax, the Revenue Department,
therefore, issued the Royal decree Issued under the
Revenue Code Regarding Value Added Tax
Exemption (No. 745), B.E. 2565 (2022) to exempt
value added tax for the transfers of digital currency
under the project conducted from 1% April 2022 to
31" December 2023,
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“Measures to Promote Community
Enterprises”

1. Ministerial Regulation No. 385 (B.E. 2565
(2022)) Issued under the Revenue Code Regarding
Tax Exemption and the Notification of the
Director - General of the Revenue Department on
Income Tax (No. 432) Re: Rules, Procedures and
Conditions for Income Tax Exemption for
Community Enterprise Income, dated 12" January
2023.

To promote and support community
enterprises to have strength and contfinuous
development, the Revenue Department issued the
Ministerial Regulation No. 385 (B.E. 2565 (2022))
Issued under the Revenue Code Regarding Tax
Exemption to extend the period of income tax
exemption of community enterprises under the law
on community enterprise promotion as stipulated in
the Ministerial Regulation No. 126 (B.E. 2509 (1966))
as amended by the Ministerial Regulation No. 371
(B.E. 2563 (2020)), which was effective until 31"
December 2022, to be effective until December
31" 2025. In this regard, the rules, procedures,
and conditions for receiving privileges shall be
in accordance with the Notification of the
Director - General of the Revenue Department on
Income Tax (No. 432) Re: Rules, Procedures and

Conditions for Income Tax Exemption for Community

Enterprise Income, dated 12™ January 2023,
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“Measures to Promote Investment and
Stimulate the Economy”
1. Royal Decree Issued under the Revenue
Code Regarding Tax Rate Reduction and Tax
Exemption (No. 743) B.E. 2565 (2022) and the
Notification of the Director - General of the Revenue
Department Regarding Income Tax (No. 427)
Re: Rules, Procedures, and Conditions for Tax Rate
Reduction and Exemption from Revenue Tax for
Long-Term Resident Aliens, dated 26" August 2022
To promote economic stimulus and
investment as well as to increase the competitiveness
of the country, the Revenue Department has issued
the Royal Decree Issued under the Revenue Code
Regarding Tax Rate Reduction and Tax Exemption
(No. 743) B.E. 2565 (2022) to attract Highly-skilled
Professionals with Long-Term Resident Visas (LTR), to
live or work in Thailand. This Royal Decree reduces
the withholding tax rate to 17 percent for the income
that such foreigners receive from employment of
companies or juristic partnerships operating in
targeted industries. This group of foreigners can
choose not to include that income in the calculation
of income tax (final fax), similar to the assessable
income under Section 40 (4) and (8) of the Revenue
Code, which is subject fo withholding tax under
Section 50 of the Revenue Code. In addition, this
Royal Decree has set a personal income tax
exemption for Wealthy Global Citizens, Wealthy
Pensioners, and Work-From-Thailand Professionals,
who have received a Long-Term Resident Visas (LTR),
for theirincome received abroad. However, the rules,
procedures, and conditions for receiving privileges
shall be in accordance with the announcement of
the Director - General of the Revenue Department
on Income Tax (No. 427) Re: Rules, Procedures, and
Conditions for Tax Rafe Reduction and Exemption
from Revenue Tax for Long-Term Resident Aliens,
dated 26" August 2022.



s19910Us:91U 2565 nsuasswans « ANNUAL REPORT 2022 THE REVENUE DEPARTMENT

2. ws:sagnnuiniaanniuaduiuds:uoa
Sunns Srdoen1senidusenins (a0UR 749) W.A. 2565
na:Us:n1AaSUANSUASSWANS IAEIAUNTBITUTA
(aluf 425) Bov finuAUS=INN KANINEUT 35S Na:
Woulv IWon seniBunBrRulAtAYARadISUIRUTARTE
ieiludfouannuriwarannndesaarsliniudoniw
asdu 24 DOUIBU W.A. 2565

ieannslunnsrdmaezanmanaRnuas
HurlslanTlunisdnnisaanaden nsuasswinsaaly
PENEIANLIAINNT A IR AL UNs TR AR A
wanapndasaanalgniedanam aufisamuatilu
wszsnunqudnisanaiuaululsruiadeging
Indnensanifusening @il 702) w.e. 2563 i
nalieAUSesuR 31 Sunau we. 2564 panllan
anutl Lielfuinsnisfanantanunsnsniunig
1eehartaiilas wezsnanquinmaiiul 3eldtmun
gniiun#EulaliunusEmvisarinajudiulinyana
AUl Tusuutesas 25 Aadsasneilgans
FuAngendafumnananniidosaanslinnediinim
FaUATUR 1 Un9IAY WAL 2565 STUR 31 FunAu
WA 2567 191 WA 3801 wazidaula
Tunislasudnsdszleaulmiuldniulsznns
ARUANINATINANG RENRUAREULE (@ifuf 425)
3aq fvustlszion vannue 3anne waziSeuls
Lﬂ'ammﬂL*'iumﬁﬁuiﬁﬁammaﬁwm%’uﬁu‘t@imﬁ"ﬁw
Huddenandusinanannidanaatelfniedanim

AvIUN 24 TQUIEU W.A. 2565

095

2. Royal Decree Issued under the Revenue
Code Regarding Tax Exemption (No. 749) B.E. 2565
(2022) and the Notification of the Director - General
of the Revenue Department on Income Tax (No. 425)
Re: Types, Rules, Procedures, and Conditions for
Corporate Income Tax Exemption for Payment made
to purchase biodegradable plastic products, dated
24" June 2022
To reduce the burden of plastic waste
disposal and to benefit environmental management,
the Revenue Department has extended tax
measures to promote the use of biodegradable
plastic products as provided in the Royal Decree
Issued under the Revenue Code Regarding Tax
Exemption (No. 702), B.E. 2563 (2020), which was
effective until 31" December 2021, for another three
years. So that such measures can be implemented
continuously, this Royal Decree, therefore, allow
companies or juristic partnerships to claim
deduction for the purpose of corporate income tax
calculation, equals to 25 percent of the expenses
paid for the purchase of biodegradable plastic
products from 17 January 2022 to 31" December
2024. However, the rules, procedures, and conditions
for receiving the privilege shall be in accordance
with the Notification of the Director - General of
the Revenue Department on Income Tax (No. 425)
Re: Types, Rules, Procedures, and Conditions for
Corporate Income Tax Exemption for Income Paid for
the Purchase of Biodegradable Plastic Products,
dated 24" June 2022.
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3. Royal Decree Issued under the Revenue
Code Regarding Tax Exemption (No. 750) B.E. 2565
(2022) and the Notification of the Director - General
of the Revenue Department on Income Tax (No. 428)
Re: Rules, Procedures, and Conditions for Income
Tax Exemption for Investments in Targeted
Companies that Operate Businesses Supported by
the Government, dated 6" September 2022
To encourage investment in targeted
companies that develop or apply technology or
innovation as determined by the National
Competitiveness Enhancement Policy Committee for
targeted industries, which will stimulate more
investment in the industrial and commercial sectors
and cause the economy to expand continuously. The
Revenue Department, therefore, issued the Royal
Decree Issued under the Revenue Code Regarding
Tax Exemption (No. 750) B.E. 2565 (2022) to provide
tax benefits to individuals and companies or juristic
partnerships that invest in targeted companies,
including those who are shareholders in companies
established under Thai law that operate venture
capital business, or those who are trust unitholders in
a venture capital business which also invests in the
targeted companies. However, the rules, procedures,
and conditions for receiving privileges shall be
in accordance with the Notification of the
Director - General of the Revenue Department
on Income Tax (No. 428) Re: Rules, Procedures,
and Conditions for Income Tax Exemption for
Investment in Targeted Companies that Operate
Businesses Supported by the Government, dated
6" September 2022.
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4. Royal Decree Issued under the Revenue
Code Regarding Tax Exemption (No. 757) B.E. 2565
(2022) and the Notification of the Director - General
of the Revenue Department on Income Tax (No. 429)
Re: Rules, Procedures, and Conditions for Income
Tax Exemption of Companies or Juristic Partnerships
for the Income Paid for Domestic Training and
ISeminars, and Tourist Areas for the Domestic
ITraining and Seminars in addition to Secondary
Tourism Provinces, dated 20™ December 2022
To promote and support tourism and to
increase the numbers of training and seminars in
secondary fourism provinces and in other tourist
provinces in Thailand, which will stimulate the
country's economy, the Revenue Department has
issued this Royal Decree to allow companies or
juristic partnerships that have organised trainings or
seminars in the country for employees to claim the
amount paid for such training or seminars from 15"
July 2022 to 31" December 2022, as a deduction for
corporate income tax calculation. However, the rules,
procedures, and conditions for receiving the privilege
shall be in accordance with the Notfification of the
Director - General of the Revenue Department on
Income Tax (No. 429) Re: Rules, Procedures, and
Conditions for Income Tax Exemption of Companies
or Juristic Partnerships for the Income Paid for
Domestic Training and Seminars, and Tourist Areas
for the Domestic Training and Seminars in
addition to Secondary Tourism Provinces, dated
20" December 2022.
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5. Royal Decree Issued under the Revenue
Code Regarding Tax Exemption (No. 758) B.E. 2565
(2022) and the Notification of the Director - General
of the Revenue Department on Income Tax (No. 430)
Re: Rules, Procedures, and Conditions for Income
Tax Exemption for Income Paid as Space Rental or
Service Fees for Attending Trade Fairs, Exhibitions
or Domestic Expos, dated 21* December 2022
To promote the exhibition and trade fair
industries, as well as to promote employment in such
industries, the Revenue Department has, therefore,
issued this Royal Decree to allow companies or
juristic partnerships to claim the amount paid for
space rental or service fees for the participation in
fairs, exhibitions, or tfrade fairs within the country from
15" July 2022 to 31" December 2022, as an additional
deduction for corporate income tax calculation.
However, the rules, procedures, and conditions for
receiving the privilege shall be in accordance with
the Notification of the Director - General of the
Revenue Department on Income Tax (No. 430)
Re: Rules, Procedures, and Condiitions for Income Tax
Exemption for Income Paid as Space rental or
Service Fees for Attending Trade Fairs, Exhibitions

or Domestic Expos, dated 217 December 2022.
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6. Royal Decree Issued under the Revenue
Code Regarding Value Added Tax Exemption
(No. 759) B.E. 2565 (2022) and the Notification of
the Director - General of the Revenue Department
on Value Added Tax (No. 251) Re: Rules, Procedures,
and Conditions for Value Added Tax Exemption for
Data Center Services of Data Center Operator, dated
15" March 2023

To promote investment and increase the
competitiveness of the domestic data center
business to become the digital hub of the region, the
Revenue Department has issued the Royal Decree
Issued under the Revenue Code Regarding Value
Added Tax Exemption (No. 759) B.E. 2565 (2022) to
exempt value added tax for server hosting services
of data center operators. However, the rules,
procedures, and conditions for receiving the
privilege shall be in accordance with the Notification
of the Director - General of the Revenue Department
on Value Added Tax (No. 251) Re: Rules, Procedures,
and Conditions for Value Added Tax Exemption for
Data Center Services of Data Center Operator,
dated 15" March 2023,

It can be seen that during the past fiscal
year 2022, the Revenue Department has issued
a number of laws under various measures in order o
alleviate the burden and help the people who are
in need, as well as fo encourage economic recovery
after the outbreak of the COVID-19.
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The next step of the Revenue Department is that we shall remain committed to collect tax
fairly and effectively. In doing so, the Revenue Department is in the process of issuing a law on the exchange
of information under international agreements. This will enable the Revenue Department to receive useful
information for tax collection from parties under the international agreements that Thailand has signed with
foreign countries. The Revenue Department expects that information that we will obtain through the exchange
of information will increase the tax amount and make the tax collection of the Revenue Department more
efficient in the future.
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The Study Group on Asia-Pacific Tax
Administration and Research : SGATAR

The Study Group on Asia-Pacific Taxation Administration and Research
Conference, or SGATAR, was established as part of the 5" Ministerial Conference
for Economic Development of Southeast Asia held in the Republic of Indonesia
in 1970. Subsequently, the Philippines’ Bureau of Internal Revenue organized the
first SGATAR meeting in 1971, consisting of tax authorities of the nine Asia-Pacific
economic regions as founding members, namely Cambodia, the Republic of
Indonesia, Japan, the Lao People's Democratic Republic (Lao PDR), Malaysia,
the Philippines. Singapore, Thailand and Vietnam, with the purpose of
exchanging experiences and the concept of tax administration, as well as

planning work to improve the efficiency of tax administration.
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Currently, SGATAR is comprised of 18 members of the Asia-Pacific Economic Area, namely,
Australia, Cambodia, China, Hong Kong, Republic of Indonesia, Japan, Republic of Korea, Lao PDR,
Macau, Malaysia, Mongolia, New Zealand, Papua New Guinea, the Philippines, Singapore, Taiwan,
Thailand, and Vietnam. However, for the annual meeting, there shall be 10 jurisdictions rotating to
host the meeting, i.e., Australia, China, Republic of Indonesia, Japan, Republic of Korea, Malaysia,
New Zealand, the Philippines, Singapore, and Thailand.

The Inland Revenue Board of Malaysia (IRBM) hosted the 51" annual SGATAR meeting from
17"-21" October 2022 in Malaysia. Representatives from 18 SGATAR member jurisdictions and

observers from 13 international organisations attended the meeting as follows:

1. The Head of Delegation (HOD) meeting hosted by the Inland Revenue Board of
Malaysia assigned the Heads of Tax Collection at the level of Director - General or Deputy
Director - General of SGATAR members fo exchange knowledge on the three following ftopics:

1.1 Addressing New Challenges in Tax Administration with Focus on Human Resources
and Organisational Structure (Malaysia, Japan, New Zealand, and Singapore) focused on
challenges in tax administration, especially the impact of the COVID-19 pandemic, which needed
improvement in the way of working or restructuring the organisation for effective operation.

1.2 Improving Voluntary Compliance (Australia, Cambodia, Republic of Indonesia
Republic of Korea, Mongolia, the Philippines, and Thailand) focused on strategic planning in various
areas both within the organisation and external relations to increase levels and create
a willingness to file tax retumns and pay taxes correctly, completely and in line with the digital
age, along with opportunities and challenges therein.

1.3 Updates on Tax Reform (People's Republic of China, Taiwan, Hong Kong, Lao PDR,
Macao, Papua New Guinea, and Vietnam), where SGATAR members presented their tax
reforms, reforming policies, fax measures or adjusting methods to be in line with the business

model or the development of new systems to facilitate the administration of tax collection.
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2. Sub-group meetings for operational staff (Working Group: WG) where the host had set
topics for the meeting for practical staffs of SSATAR members to exchange knowledge on the
three following topics:

2.1 ‘Transfer Pricing : Benefits Test Issues for Intra-Group Services’ is an exchange of
knowledge about services between related companies (Intra-group Services) where
multinational companies use costs to reduce costs, which in turn, shall lead to economies of scale
to aim for the highest profit goal (Profit Maximization). including guidelines for solving problems.

2.2 ‘The Use of Exchange of Information to Address Tax Evasion’ is an exchange of
knowledge about approaches and methods for delivering complete and clear information,
and using the information obtained from the AEOI-CRS system for risk analysis, especially on the
well-to-do and wealthy persons for effective tax administration.

2.3 ‘Supporting SME Compliance through Digitalization’ is an exchange of knowledge
about funding and incentives to promote the adoption of digital technology to reduce the
financial burden of SMEs and to find digital fechnology which meet their business needs and tax

compliance, including services and methods to solve problems by digital systems.

3. SGATAR Taskforce

Since the SGATAR does not have a Secretfariat to deal with the annual meeting,
the delegation's chief meeting approved to appoint the SGATAR Taskforce, which comprises of
members from the tax authorities of the jurisdictions that hosted the meeting in the previous year,
the current year's host and the next year's host. Therefore, for the 517 SGATAR meeting, the members
of SGATAR Taskforce namely, Natioanl Tax Agency Japan, the Inland Revenue Board of Malaysia
and the Thai Revenue Department, had held a meeting as a secretary to organize and prepare
for the annual meeting, including the preparation of various roles and responsibilities to present the
performance results to the head of delegation meeting as follows.

3.1 Natioanl Tax Agency Japan presented the ways to apply digital systems to tax
management.

3.2 the Inland Revenue Board of Malaysia presented the Enhancement Plan for
SGATAR Members (SGATAR Annual Plan 2022) and the five-year Performance Improvement Plan
for SGATAR Members (2023-2027).

3.3 Thailand (The Revenue Department) presented the results of the SGATAR website
update.
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4. A special lecture from representatives of international organisations

The Inland Revenue Board of Malaysia invited representatives from international
organisations to exchange knowledge on international taxation as follows:

4.1 Representatives of the Organisation for Economic Cooperation and Development
(OECD) gave a presentation on Developments in the International Tax and Transparency Landscape
and Impacts on Tax Administration with regards to the progress on tax collection under Pillar 1,
Pillar 2 and the trends in international taxation, such as the participation in the Inclusive Framework
on Base Erosion and Profit Shiftfing and the participation in the Global Forum on Transparence and
Exchange of Information for Tax Purposes, in order to create transparency and compliance with
international standards.

4.2 Asian Development Bank (ADB) representatives presented ADB's Support for Tax
Reforms in the Asia and Pacific Region on the current fiscal problems in the Asia-Pacific region and
their solutions, including tax incentives to boost public spending and tax breaks to provide
incentives for a reasonable period of time, as well as VAT collection on cross-border goods or
services resulting from the use of automation in e-Commerce platforms effected by the expansion
of digital technologies in economic activities.

4.3 CIAT representatives presented the benefits of adopting an e-Invoicing (El) system
for tax administration and best practices from countries where the system had been adopted
and the ability to manage and collect tax with maximum efficiency.

In addition, during the closing ceremony of the 51" Annual SGATAR Meeting, the
Revenue Department was entrusted with hosting the 52" Annual SGATAR Meeting in 2023 and
received the flag and emblem of the SGATAR Meeting as the host of the next meeting.
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ASEAN Forum on Taxation

The Working Group of ASEAN Forum on Taxation (WG-AFT) is a forum under the cooperation
on treasury, which is a framework for cooperation on taxation of tax authorities in the ASEAN region
and there will be an annual WG-AFT meeting with a quorum comprising representatives from the
ASEAN Secretariat and representatives of the tax administrative bodies of the 10 ASEAN Member
States, namely, Brunei Darussalam, Cambodia, Indonesia, Lao PDR, Malaysia, Myanmar, the
Philippines, Singapore, Thailand and Vietnam. However, the WG-AFT will also have a Sub-Forum on
Excise Taxatfion.

The General Department of Taxation (GDT) hosted the 15" WG-AFT meeting via
teleconference (online) on 25" November 2022, attended by representatives from the ASEAN
Secretariat and representatives. representing the tax administration of 9 ASEAN member countries,
namely, Brunei Darussalam, Cambodia, Indonesia, Malaysia, Myanmar, the Philippines, Singapore,
Thailand, and Vietnam. The objective was fo discuss and exchange practical experience by
focusing on building cooperation in taxation between countries and creating understanding for
taxation practices of ASEAN members to be in line with infernational standards, and linking the tax
network between ASEAN Member States (AMS) by negotiating a convention or agreement for the
avoidance of double taxation (Bilateral Tax Treaty) between the ASEAN members under ASEAN
Economic Community Blueprint 2025, i.e., B5. Taxation 58. Actions: i. Complete the network of
bilateral agreements on avoidance of double taxation among all Member Countries by 2010, to
the extent possible as follows:

1. ASEAN members who have negotiated conventions or agreements and all of the
conventions or agreements have come into force, namely, Malaysia, Singapore and Vietnam.

2. ASEAN members who have negotiated conventions or agreements, but there is one
convention or agreement that has not reached a conclusion and still in the process, namely,
Indonesia (with Myanmar) and Thailand (with Brunei).

3. ASEAN members who have negotiated conventions or agreements, but there are more
than one conventions or agreements that have not reached a conclusion and sfill in the process,
namely, Brunei (with Myanmar, the Philippines and Thailand), Cambodia (with Lao PDR, Myanmar
and the Philippines), Lao PDR (with Cambodia and the Philippines), Myanmar (with Brunei,
Cambodia, Indonesia and the Philippines) and the Philippines (with Brunei, Cambodia,
Lao PDR and Myanman).
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The representative of the Indonesian Directorate General of Taxes presented a table showing
the stafus of the renegotiations of conventions or agreements between ASEAN members, along
with an example of the rating of each status of the negotiations. However, because the negotiations
to prepare a convention or agreement between ASEAN members was not yet fully covered, and
the renegotiations may be able to perform by bilateral or multilateral negotiation, The Indonesian
Directorate General of Taxes would organize an online meeting to establish understanding and
would present to the next WG-AFT meeting.

The meeting also recommended ASEAN members to consider the possibility of becoming
members under the OECD frameworks, including the Global Forum on Transparency and Exchange

of Information for tax Purposes and the Inclusive Framework on Base Erosion and Profit Shifting to

adopt intfemnational standards of practice.




1 1 2 s189uUs:9U 2565 nsuasswans « ANNUAL REPORT 2022 THE REVENUE DEPARTMENT

- - -t -t 1 - - -l
ﬂ'lSIﬂUn'l\llfJOUU'lQﬂO'ISZIUUSOUﬂUﬂN:VOJSQJU'\UﬂSQUUﬂS
- - 0 1
IIa:SQUUﬂSO"Iﬂ'ISﬂS:nSO\lﬂ'ISFI'I\lUS:Inﬂ
<~ dl 4‘ a QI % < s % o YV a S
AuinNIBTUN 25-26 UNTIAN 2565 WEN3gUUsT walenUszemd Aunslann TalAuniudeu
s1uerninsgngaetssiisatnauiunenis wiauduida Wanaydula du Fauu Tu Sunaozds
818 TN UNHITIUNUNT TEIUNENTTUUATULAZITUUATINNIINTZNT NN INUUNITIY AR T2 e
4‘ =l Vv < [~y I a o o @ |8 > a Ed aa
iwanngadasnanislunanadssiau wasflunisdudsunaznsrduanuduiusszAuNInIA luranals
AsauAquUsziiuiifetdasniglinsauAusinie 3 @191 laun a1wnisilleduazaduiung
A1LATHENA UazANINdIANULAZTRILSIT
Aaun neznsnisAndszina ladnnistssauanzrinnusiuiveniselunisimunfianig
] a | = a N a IS %3 ° (=
LazuuInNNITauasuANUTILdanInAlne-menensaidy 1nen1sdnrin Roadmap (Husreziia
) ) Vv | = Qs | v L% 1
3 U @ 2565-2567) neldnsauAnusIuile 3 a1wiinad Inedifununinigandusanisaasing
uazgRenstileniigItaeniu Roadmap wisasufiu
neuassnanstilae uwaian duatan Msnuiannguns linunageumemeside

% Gl % |

FINAUANZAIBITEIUNENTTUUATUAZSTUUATINNAINTZNTWNNIANUTZNA AIUATUN 15-19 NEENAY

o9

(B
aa A k4

4' = s v v 1 = = Vv | a | qu
2565 Wvarsaniuiimithinfesdeseshasganiszids wazdisufianssunng o Ninlaanseng
. L X
NNEANLISEINA fatl
1. Wﬁaﬁ’uﬁd'l,mumzmwmmé’q LLa:EJﬂ'LmuMﬂfméTmLﬁumﬁuazqammuﬁqmqﬁmi:Lﬁﬂ
'ﬁl < | Vi % o QI v < IS A = I
Warnsanuiulinlunisiaseandnriianunnasianisiunisifiunddeulna-mgaedszide
Tneaaasteludndaanas Atun1sAILNsaLAMLTILTRAINATD
. o 4 o~ 4 e 4.

2. §2U7U Saudi-Thai Investment Forum 2022 @uflunifinsuanifasudayaifeiunisau
YRITIARILITZINA LLa:ﬁqLﬂummu:ﬁﬁqiﬁwmﬁmmr;'J’mLﬁaslﬁmﬁLaﬂmuiﬁﬁiamam?aslummztﬁﬂm
NNNTAMAZNITTLANNGINY (Business matching)

3. AnmpaufeafunsiauuianssusuInaaansuazinatulaguaznisiaunssuy
nsfnsluurInedegaRaTia o UnInende King Abdullah University of Science and
Technology (KAUST) uazifias King Abdullah Economic City (KAEC) luliiavianai (Jeddah)
< o a Aad A [ v oA a a
suflulnidsugna AdWuNlszunn 185 dumisiauns dsenaulidiigvinGga umAsugnaRiLee

e oa A 4 40 X4 ..
Audgsia Negende anudnm Tsanenuna anuivedieduaziuneantindne

4. FavAAdsuAUALaTHAnNuTasEnatatadlneil 2565 Tnsngensranganalssing

saufiunsznsrendirduazfusznaunisniaentulafnandiunauduazamisanaiavading

QI Yo £ 5% a YV o E =
wvl,mumﬁmmmmmaﬂmamaaamimnum’m’@mm?:mﬂ



s19910Us:91U 2565 nsuasswans « ANNUAL REPORT 2022 THE REVENUE DEPARTMENT 1 1 3

Visit to Saudi Arabia with delegation of Deputy Prime Minister and Minister of
Foreign Affairs

On 25"-26" January 2022, Prime Minister General Prayut Chan-o-cha made an official visit to
the Kingdom of Saudi Arabia and aftended Prince Mohammed bin Salman bin Abdul Aziz
Al Saud, Crown Prince, Deputy Prime Minister and Minister of Defense of Saudi Arabia to discuss
government matters on many issues and to promote and strengthen bilateral relations in many
dimensions covering relevant issues under the framework of cooperation in three branches,
namely, political and security fields, economic fields, and social and cultural fields.

Later, the Ministry of Foreign Affairs organized a joint working group meeting fo discuss the
direction and ways to promote bilateral cooperation between Thailand and Saudi Arabia by
preparing a roadmap for a period of three years (2022-2024) under the framework of cooperation
in the three fields, with government representatives from relevant Thai and Saudi government
agencies to discuss together.

The Revenue Department, led by Ms. Vena Limsawasdi, Principal Advisor on Tax Base
Management, visited Saudi Arabia with the delegation of the Deputy Prime Minister and Minister of
Foreign Affairs from 15"-19" May 2022 to discuss with the relevant officials of the Saudi Arabia
and participated in various activities organized by the Ministry of Foreign Affairs as follows:

1. Discussed with representatives of the Ministry of Finance and representative of the Saudli
Customs and Tax Authority to study the feasibility of negotiating an agreement for the avoidance
of double taxation between Thailand and Saudi Arabia. Neither parties had no objection fo the
implementation of the aforementioned cooperation framework.

2. Participated in the Saudi-Thai Investment Forum 2022, which was a forum for the
exchange of investment information from both countries and intfroduced businesses of both parties
to allow the private sector to have an opportunity to discuss in trade details and business matching.

3. Participated in study visits on innovation development in science and technology and
development of university education in the digital age at King Abdullah University of Science and
Technology (KAUST) and visit King Abdullah Economic City (KAEC) in Jeddah, which was an
economic zone with an area of approximately 185 million square meters consisting of a pier, special
economic zones, business centers, residences, educational institutions, hospitals, tourist
attractions and exercise areas.

4. Participated in the 2022 promotion of Thai halal products and food products by the
Ministry of Foreign Affairs in collaboration with the Ministry of Commerce and private entrepreneurs
to launch Thai halal products and food that were certified according to Islamic principles for the

people of Saudi Arabia.
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Joining as a member under the cooperation framework of The Asia Initiative

The Asia Initiative is a project established by the Global Forum on Transparency and
Exchange of Information for Tax Purposes (Global Forum), which is an OECD’s cooperation
framework regarding interational tax information exchange with the objective of encouraging
tax authorities from the Asian economies that are members of the Global Forum to keep
up-to-date and exchange knowledge on how to adopt an internationally standardized
data exchange model to create fransparency and prevent tax evasion from international
financial fransactions. In this regard, the Cabinet resolved on 23 August 2016, approving Thailand
by the Revenue Department to become a member of the Global Forum.

The Cabinet's advisory meeting on 5" July 2022, approved the Ministry of Finance by the
Revenue Department to express its intention to become a member of the Asia Initiative and
approved the Minister of Finance (Mr. Arfkhom Termpittayapaisith) to sign the Asia Initiative
Declaration. Subsequently, the Declaration shall be sent to the Ministry of Foreign Affairs for the Thai
ambassador in Jakarta, the Republic of Indonesia, to be presented to Global Forum
representatives during the G20 meeting in the Republic of Indonesia. This means that Thailand has
successfully joined the Asia Initiative and is also a founding member of the Asia Initiative.

The Revenue Department has sent representatives to attend various meetings under the
aforementioned cooperation framework. It focuses on improving the Exchange of Information on
Request (EOIR) capabilities and the implementation of the Common Reporting Standard (CRS) for
the automatic exchange of information, including the use of information obtained from exchange

for analysis to increase the efficiency of tax collection.
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The Revenue Department collected 2,166,431
million baht, an increase from the previous year
(1,875,759 million baht) of 290,673 million baht or 15.5
percent, which exceeded the budget document
estimate (1,876,100 million baht) by 290,331 million
baht or 15,5 percent. The increase mainly resulted
from the recovery of domestic economic activities
due to the relief of the COVID-19 situation, which
began in 2020, as more people received COVID-19
vaccine and the government liffed the travel
restrictions and fully reopened the country to tourists
on 17 June 2022. Positive impacts can be seen in
stfronger operating results of juristic persons and the
32.4 percent sales growth of listed companies in 2022
compared to the previous year. Moreover, prices of
commodities, especially crude oil, in the global
market were in the upward trend due to the conflict
between Russia and Ukraine. Aside from that, the
baht weakened compared to the previous year,
resulfing in a significant increase in value added tax
collection from imports compared to the previous
year. The summary is as follows:
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o Value added tax with a collection of 930,122 million baht, which exceeded
the previous year by 136,879 million baht or 17.3 percent and the budget document
estimate by 143,922 million baht or 18.3 percent. The details are as follows:

1) Value added tax from imports with a collection of 437,951 million baht,
which exceeded the previous year by 38.4 percent and the budget document estimate
by 35.6 percent in line with the imports value in USD in fiscal year 2022 (October 2021
- September 2022), which rose by 22.2 percent from the previous fiscal year, partly due
to rising crude oil prices. The average Dubai crude price soared by 58.2 percent
from the previous fiscal year and the baht depreciated by 9.7 percent from the
previousfiscal year.

2) Value added tax from cross-border electronic services (P.P.30.9) which was intfroduced on
1 September 2021 generated a collection of 6,419 million baht. There was a total of 142 VAT registrants under
the VES system as of September 2022.

3) Value added tax remittance (P.P.36) with a collection of 49,847 million baht, which exceeded
the previous year by 13.8 percent and the budget document estimate by 19.3 percent. The top five industries
which remitted more taxes than the previous year comprised air transports, wholesale (excluding automotive
and motorcycles), personal services, financial services (excluding insurance), and insurance, reinsurance, and
pension fund (excluding mandatory social security).

4) Value added tax from domestic consumption (P.P.30) with a collection of 431,574 million baht,
which exceeded the previous year by 0.4 percent and the budget document estimate by 3.3 percent,
resulting from increased domestic consumption following the liftings of COVID-19 restrictions and increased
fourist arrivals as well as higher prices of goods and services due to inflation hike led by rising cost of goods
and fuel prices of which oil prices were an important factor for domestic logistics and service prices.
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e Corporate income tax with a collection of 728,332 million baht, which
exceeded the previous year by 102,949 million baht or 16.5 percent and the budget
document estimate by 153,332 million baht or 26.7 percent. The details are as follows:

1) Income tax on net profit (P.N.D.50) with a collection of 214,868 million
baht, which exceeded the previous year by 24.4 percent and the budget document
estimate by 35.6 percent in line with economic recovery signs since 2021 (hominall
GDP) which showed a 3.4 percent growth and improved operating results of listed
companies in 2021 which grew by 79.9 percent. The top five industries whose taxes were collected more than
the previous year were automotive, frailer, and semi-trailer production, wholesale (excluding automotive and
motorcycle), health and wellness, chemicals and chemical products, and automobile and motorcycle retail
and wholesale.

2) Income tax on net profit forecast (P.N.D.51) with a collection of 200,402 million baht, which
exceeded the previous year by 15.6 percent and the budget document estimate by 42.4 percent in line with
the economic recovery signs since 2021 (nominal GDP) which showed a 7.4 percent growth. The top five
industries that paid a higher amount of tax included coke and refined petroleum products, trailer and
semi-trailer production, wholesale (excluding automotive and motorcycle), health and wellness, and food
production.

3) Withholding tax by the private sector (P.N.D.53) with a collection of 179,385 million baht, which
exceeded the previous year by 14.3 percent and the budget document estimate by 10.7 percent as a result
of increased economic activities led by the relaxation of COVID-19 restrictions and low baseline in the
previous fiscal year in which the Revenue Department infroduced the withholding tax rate reduction from
3 percent to 1.5 percent to increase liquidity for businesses, which affected tax collection in October 2020
coupled with the tax rate reduction from 5 and 3 percent to 2 percent for payments made through the
e-Withholding fax system from 17 October 2020 to 31" December 2022.
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e Personal income tax with a collection of 367,970 million baht, which
exceeded the previous year by 33,561 million baht or 10 percent but was lower than
the budget document estimate by 330 million baht or 0.1 percent. The details are
as follows:

1) Withholding tax on salary income (P.N.D.1) with a collection of 216,353
million baht, which exceeded the previous year by 11.8 percent but lower than
the budget document estimate by 2 percent due to employment expansion after
the government’s lifting of COVID-19 restrictions, which was smaller than expected.
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2) Withholding tax on interest and dividend (P.N.D.2) with a collection of 55,472 milion baht,
which exceeded the previous year by 8.3 percent but was lower than the budget document estimate by

3.5 percent. The reason was that despite increased withholding tax from dividend paid by listed companies

and dividend or inferest of directors, there was a decline in the amount of fixed deposit in commercial

banks. Therefore, the growth was lower than expected.

3) Withholding tax from hire of work (P.N.D.3) with a collection of 22,252 million baht, which
exceeded the previous year by 10 percent, reflecting the recovering economic activities of small businesses

after the government’s liffing of COVID-19 restrictions and low baseline in the previous year, which resulted

from the Revenue Department’s reduction of withholding rate from 3 percent to 1.5 percent to increase

liquidity for businesses.
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e Petroleum income tax with a collection of 62,858 million baht, which exceeded the previous year
by 12,417 million baht or 24.6 percent and the budget document estimate by 4,358 million baht or 7.4
percent in line with the petroleum sales value in 2021 which grew from the previous year by 8.8 percent
following the rising energy prices in the global market and the uncertain oil supply due to the conflict between
Russia and Ukraine. Moreover, the OPEC+ countries announced cuts to their oil production to stabilise prices.
The average crude oil price in 2021 was 68.8 USD per barrel, increasing by 63.2 percent from the previous
year. Furthermore, leading economies have raised policy interest rates to curb inflation, leading to baht
depreciation which resulted in an increase of petroleum income tax payment in baht by business operators
that record their accounting transactions in foreign currencies.

¢ Specific business tax with a collection of 59,286 million baht, which exceeded the previous year
by 2,650 million baht or 4.7 percent but was lower than the budget document estimate by 1,014 million
baht or 1.7 percent. The details are as follows:

1) Tax collected by the Department of Lands (S.P.K.20) with a collection of 31,084 million baht,
which exceeded the previous year by 5.4 percent but was lower than the budget document estimate by 3.5
percent as a result of the relief of the COVID-19 situation and the temporary relaxation of the loan-to-value
(LTV) regulations of the Bank of Thailand, leading to increased transactions of land and property purchases.
However, property loans by commercial banks slowed down compared to the previous year, resulting in
an expansion smaller than expected.
2) Specific business tax collected by the Revenue Department (P.T.40) with a collection of

28,087 million baht, which exceeded the previous year by 3.9 percent and the budget document estimate
by 0.3 percent in line with the fotal interest income of the banking system during fiscal year 2022
(October 2021-September 2022), which increased by 7 percent compared to the same period in
the previous year.
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e Stamp duty with a collection of 16,901 million baht, which exceeded
the previous year by 2,129 million baht or 14.4 percent and the budget document
estimate by 1,501 million baht or 9.7 percent. The details are as follows:

1) Stamp duty payment by cash (0.5.4 and 0.8.9) with a collectionof
4,865 million baht, which exceeded the previous year by 13.2 percent following
economic expansion. The top five industries that remitted higher tax included civil
engineering, advertisesment and marketing research, administrative and operational
support services, computer programming and consulting, and gambling.

2) Stamp duty on transfer of property rights (S.P.K.20) with a collection of
5,459 million baht, which exceeded the previous year by 22.9 percent and the budget
document estimate by 9.4 percent following the relaxation of COVID-19 restrictions.

3) Stamp duty on vehicle registration (S.P.K.30) with a collection of
2,038 million baht, which exceeded the previous year by 17.5 percent and the budget
document estimate by 3.4 percent in line with increased domestic car sales.
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wadAInUNIBASSWINS

Revenue Department’s Tax Collection

wadainunagasswans Usuus:zuanu 2565 IWsguingulnou nazus:uatun1saiuiondseuus:uacu

Revenue Department's Tax Collection for Fiscal Year 2022
(comparing to the previous year and the revenue target)

hU9® : &uu1n / Unit : Million Baht

Uszinnnié 1iuls Uriau ifuls Ud Uszurunisau W3suieulltiUniau
Tax Type FY 2564 FY 2565 1onasduuszuncu| Comparison Current Year/Pre

Collection Collection Revenue fUOURY (duuan) Sega: FUOURY (uuan) Sega:
Previous Year | Current Year Target Amount (mn. Baht) | Percentage Amount (mn. Baht) | Percentage

muuu“l.mumumﬂa 625,382 728,332 575,000 102,949 163,332 26.7

Corporate Income Tax

muuamtwu 793.243 930,122 786,200 136,879 143,922

Value Added Tax

AENETLUTAN

Inheritance Tax

sldau 9

Others

sauvmﬂs:mwmﬁ 1,875,759 2,166,431 1,876,100 290,673 15.5 290,331 15.5
Total
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wadainusigusznnn1g Taudszuanu 2565 WSeuiisulnau nazUs:uaumsaiuionaissudszuan (Sooa:)
Revenue Department's Tax Collection by Tax Type for Fiscal Year 2022
comparing with previous year collection and the Revenue Target (%)
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dndounadninunidasswans Uauus=uaru 2565
Revenue Department's Tax Collection by Tax Types for Fiscal Year 2022

nENIssSuLsSAN
Inheritance Tax
s1alfidu
0nsianul Others
Stamp Duty

nmunulntInsiagy
Petroleum Income Tax

2.90% MessnolawI:
Specific Business Tax

2.74%

MUBRNUlRUARASSSUAN
Personal Income Tax

nByar Wy
Value Added Tax

42.93%

muulAtAuARa
Corporate Income Tax

33.62%
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wadaifiumiyadnwuInnistii Jouus:unmu 2561-2565
Value Added Tax on Imports for Fiscal Years 2018-2022
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Quarterly Nominal GDP growth rate (% Year-on-Year)
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Source: Office of the National Economic and Social and Development Council
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98,442,649,187.51
4,449,465,994.73
439,318,661.19
37.,309.,388.08
230,739,527.15
16,847.32

103,599,499,605.98

4,679,554,605.42
4,793,141,432.59
1,082,919,931.18

387.859.50

10,556,003,828.69

114,1565,503,434.67
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Statement of Financial Position

As of 30" September 2022
Assets (Unit : Baht)
Current Assets
Cash and Cash Equivalents 98.,442,649,187.51
Short-term Accounts Receivable from other Government Agencies 4,449,465,994.73
Other Short-term Accounts Receivable 439,318,661.19
Supplies 37.309.,388.08
Inventory 230,739.527.15
Other Current Assets 16.847.32
Total Current Assets 103,599.499,605.98
Non - Current Assets
Long-term Accounts Receivable 4,679,554,605.42
Building and Equipment 4,793,141,432.59
Intfangible Assets 1,082,919,931.18
Other Non - Current Assets 387.859.50
Total Non - Current Assets 10,556,003,828.69
Total Assets 114,155,503,434.67

Note : The above information has not been reviewed by the Office of the Auditor General of Thailand.
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82,788,128,564.48
574,258,526.76
10,455,561,294.32

93,996,848,382.58

3.761,401,264.41
16,158,700.00
4,679,554,605.42

8.457,114,569.83

102,453,962,952.41

11,021,327,531.88
680,212,950.38

11,701,540,482.26

114,1565,503,434.67
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Statement of Financial Position (Cont.)

As of 30" September 2022

Net Liabilities and Assets/Equity (Unit : Baht)

Liabilities

Current Liabilities

Accounts Payable 178.899.,997.02
Short-term Accounts Payable to other Government Agencies 82,788,128,564.48
Other Short-term Accounts Payable 574,258,526.76
Short-term Deposit received from others 10,455,561,294.32

Other current liabilities =

Total Current Liabilities 93,996,848,382.58

Non - Current Liabilities

Long-term Accounts Payable to other Governnment Agencies 3,761,401,264.41
Long-term Advance Budget received from the Ministry of Finance 16,158,700.00
Other non-current liabilities 4,679,554,605.42
Total Non - Current Liabilities 8.,457.114,569.83
Total Liabilities 102,453,962,952.41

Net Assets/Equity

Capital 11,021,327,531.88
Revenue Surplus (Deficit) from Accrued Expenses 680,212,950.38
Total Net Assets/Equity 11,701,540,482.26
Total Liabilities and Net Assets/Equity 114,155,503,434.67

Note : The above information has not been reviewed by the Office of the Auditor General of Thailand.
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2,834,641,361.09
54,327,174.00
2,232,142,235.03
321,632,575.02
600,705,838.12
782,500,144.02
438,145,077.74
61,100,444.89

16,943,5613,2156.36

17.576,287.45
221,725,521.84

239,301,809.29
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Statement of Revenue and Expenditure

For the Year Ended 30" September 2022

Revenue (Unit : Baht)
Budget Allocation 18,894,488,674.24
Sales of Goods and Services 2.918,622,315.58
Contributions and other Support 74,311,247.27
Other Revenues 73,667 265.72

Total Revenue 16.961,089,502.81

Expenses
Personnel Expense 9.618,418,365.45
Pension Expense 2,834,641,361.09
Remuneration Expense 54,327,174.00
Administrative Expense 2,232,142,235.03
Supplies Expense 321,5632,575.02
Utilities Expense 600,705,838.12
Depreciation and Amortization 782,500,144.02
Contributions and other Support Expense 438,145,077.74
Other Expenses 61,100.444.89

Total Expenses 16,943,5613,215.36

Net Surplus (Deficit) from Expenses before Government Revenue 17,576,287.45

Net Government Revenue 221,725,521.84

Net Surplus (Deficit) from Net Expense 239,301,809.29

Note : The above information has not been reviewed by the Office of the Auditor General of Thailand.
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Bangkok Area Revenue Office 1

Ms. Sopa Roongsuriyasilpa

Director, Bangkok 1 Area Revenue Office
Tel. 0-2223-3940-1

E-mail : bkk1@rd.go.th
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Bangkok Area Revenue Office 2

Ms. Nongyao Pumprao

Director, Bangkok 2 Area Revenue Office
Tel. 0-2223-3944-6

E-mail : bkk2@rd.go.th
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Bangkok Area Revenue Office 4

Mrs. Aumduan Sukhavalli

Director, Bangkok 4 Area Revenue Office
Tel. 0-2619-8282

E-mail : bkk4@rd.go.th
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Bangkok Area Revenue Office 5

Ms. Nichapa Vongkeeratikul

Director, Bangkok 5 Area Revenue Office
Tel. 0-2216-5250-1

E-mail : bkk5@rd.go.th
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Bangkok Area Revenue Office 7

Ms. Wipawee Khamma

Director, Bangkok 7 Area Revenue Office
Tel. 0-2158-0005-9

E-mail : bkk7@rd.go.th
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Bangkok Area Revenue Office 8

Ms. Pattamakomn Osot

Director, Bangkok 8 Area Revenue Office
Tel. 0-2522-7541-50

E-mail : bkk8@rd.go.th
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Bangkok Area Revenue Office 3

Mrs. Vanpen Maneechan

Director, Bangkok 3 Area Revenue Office
Tel. 0-2214-0079

E-mail : bkk3@rd.go.th
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Bangkok Area Revenue Office 6

Mr. Adipat Vorasaph

Director, Bangkok 6 Area Revenue Office
Tel. 0-2911-35628-30

E-mail : bkké@rd.go.th
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Bangkok Area Revenue Office 9

Mrs. Photjana Mahakhuntree

Director, Bangkok 9 Area Revenue Office

Tel. 0-2141-9403

E-mail : bkko@rd.go.th
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Bangkok Area Revenue Office 10 Bangkok Area Revenue Office 13
Ms. Sopida Klaiphet Mr. SomKhuan Wongsawat
Director, Bangkok 10 Area Revenue Office Director, Bangkok 13 Area Revenue Office
Tel. 0-2276-0280-95 Tel. 0-2253-7723
E-mail : bkk10@rd.go.th E-mail : bkk13@rd.go.th
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Bangkok Area Revenue Office 11 Bangkok Area Revenue Office 14

Ms. Ampornpun Hinsasanakul Ms. Voraluck Pongpaladisai

Director, Bangkok 11 Area Revenue Office Director, Bangkok 14 Area Revenue Office
Tel. 0-2276-0056-65 Tel. 0-2251-0403

E-mail : bkk11@rd.go.th E-mail : bkk14@rd.go.th
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Bangkok Area Revenue Office 12 Bangkok Area Revenue Office 15

Ms. Sasithon Jiaranaitanakij Mrs. Sangpetch Charoenpanich

Director, Bangkok 12 Area Revenue Office Director, Bangkok 15 Area Revenue Office
Tel. 0-2319-2125-6 Tel. 0-2361-9321-9

E-mail : bkk12@rd.go.th E-mail : bkk15@rd.go.th
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Bangkok Area Revenue Office 16

Ms. Siriwan Panatirakul

Director, Bangkok 16 Area Revenue Office
Tel. 0-2047-0030-66

E-mail : bkk16@rd.go.th
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Bangkok Area Revenue Office 19

Ms. Warapom Settanarug

Director, Bangkok 19 Area Revenue Office
Tel. 0-2548-5290-9

E-mail : bkk19@rd.go.th
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Bangkok Area Revenue Office 17

Mrs. Tanyaporn Tantiyavarong

Director, Bangkok 17 Area Revenue Office
Tel. 0-2744-0970

E-mail : bkk17@rd.go.th
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Bangkok Area Revenue Office 20
Dr. Arthit Satthavorasit
Director, Bangkok 20 Area Revenue Office
Tel. 0-2539-5335
E-mail : bkk20@rd.go.th
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Bangkok Area Revenue Office 18

Mr. Somchai Chuket

Director, Bangkok 18 Area Revenue Office
Tel. 0-2377-4773

E-mail : bkk18@rd.go.th
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Bangkok Area Revenue Office 21
Mrs. Ratchada Mandhatuphalin
Director, Bangkok 21 Area Revenue Office
Tel. 0-2917-6010-29
E-mail : bkk21@rd.go.th
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Bangkok Area Revenue Office 22

Mr. Suchai Suemrojprasert

Director, Bangkok 22 Area Revenue Office
Tel. 0-2401-0448-52
E-mail : bkk22@rd.go.th
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Bangkok Area Revenue Office 23

Mrs. Kanokporn Deelaisri

Director, Bangkok 23 Area Revenue Office
Tel. 0-2017-0550-9

E-mail : bkk23@rd.go.th
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Bangkok Area Revenue Office 24

Mrs. Saowaluck Montriniyomkan

Director, Bangkok 24 Area Revenue Office
Tel. 0-2210-0401

E-mail : bkk24@rd.go.th

ﬁ'ﬂﬁ'nﬂuﬂiiwwniﬁuﬁnwwwumum 25
uﬂ\im‘l’li‘jﬂl’ll 'ﬂ‘ﬂu‘:‘lﬂuﬂuuﬁ
aﬁwmiwuwniﬁmwumum 25

Bangkok Area Revenue Office 25

Ms, Wanna Udomrattananon

Director, Bangkok 25 Area Revenue Office
Tel. 0-2887-6246-7

E-mail : bkk25@rd.go.th

a'ﬂﬁnﬂuﬁﬁwqn?ﬁuﬁnqqmwnmum 26
uAmEaL fuadAs
aiiwwnfﬁuﬁnwmwumum 26

Bangkok Area Revenue Office 26

Mrs. Sudarat Chumsaengsti

Director, Bangkok 26 Area Revenue Office
Tel. 0-2454-8618-20

E-mail : bkk26@rd.go.th
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Bangkok Area Revenue Office 27

Ms. Sukanda Kosrikiniramol

Director, Bangkok 27 Area Revenue Office
Tel. 0-2416-5410-2

E-mail : bkk27@rd.go.th
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Bangkok Area Revenue Office 28

Ms. Khemijira Siritup

Director, Bangkok 28 Area Revenue Office
Tel. 0-2428-7344

E-mail : bkk28@rd.go.th
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Bangkok Area Revenue Office 29
Mrs. Sumitra Anusitviwat
Director, Bangkok 29 Area Revenue Office
Tel. 0-2860-6888
E-mail : bkk29@rd.go.th
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Bangkok Area Revenue Office 30

Mr. Payun Buntaotook

Director, Bangkok 30 Area Revenue Office

Tel. 0-2884-9200

E-mail : bkk30@rd.go.th
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Chainat Area Revenue Office

Mr. Banhan Payongravikul

Director, Chainat Area Revenue Office
Tel. 0-5641-2158

E-mail : chainat@rd.go.th
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Pathum Thani Area Revenue Office 1

Mr. Mana Maneengam

Director, Pathum Thani 1 Area Revenue Office
Tel. 0-2567-4891-5

E-mail : pathumthanil@rd.go.th
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Nonthaburi Area Revenue Office 1

Mrs. Sununta Metapipat

Director, Nonthaburi 1 Area Revenue Office
Tel. 0-2149-9862

E-mail : nonthaburi@rd.go.th
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Pathum Thani Area Revenue Office 2

Mr. Cherdchai Yoophead

Director, Pathum Thani 2 Area Revenue Office
Tel. 0-2529-4750

E-mail : pathumthani2@rd.go.th
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Nonthaburi Area Revenue Office 2

Ms. Jirapa laosakulrat

Director, Nonthaburi 2 Area Revenue Office
Tel. 0-2926-7330

E-mail : nonthaburi2@rd.go.th
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Phra Nakhon Si Ayutthaya Area Revenue Office 1

Mrs. Yaowarat Na Phattalung

Director, Phra Nakhon Si Ayutthaya 1 Area Revenue Office

Tel. 0-3533-6568-9
E-mail : ayutthaya@rd.go.th
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Phra Nakhon Si Ayutthaya Area Revenue Office 2 Sing Buri Area Revenue Office
Ms. Prungjit Roekboonsri Mr. Veeraphat Lampang
Director, Phra Nakhon $i Ayutthaya 2 Area Revenue Office  Director, Sing Buri Area Revenue Office
Tel. 0-3534-6112-6 Tel. 0-3650-7145
E-mail : ayutthaya2@rd.go.th E-mail : singburi@rd.go.th
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Lop Buri Area Revenue Office Ang Thong Area Revenue Office

Ms. Jitra Pongpanich Mrs. Natakamn Parnchoo

Director, Lop Buri Area Revenue Office Director, Ang Thong Area Revenue Office
Tel. 0-3677-0187 Tel. 0-3561-2451

E-mail : lopburi@rd.go.th E-mail : angthong@rd.go.th
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Sara Buri Area Revenue Office Uthai Thani Area Revenue Office

Ms. Piyapan Phasuvitayakul Mr. Kamol Kamtum

Director, Sara Buri Area Revenue Office Director, Uthai Thani Area Revenue Office
Tel. 0-3621-4415-7 Tel. 0-5697-0130-2

E-mail : saraburi@rd.go.th E-mail : uthaithani@rd.go.th
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Chanthaburi Area Revenue Office

Mr. Tawit Sansanawanee

Director, Chanthaburi Area Revenue Office
Tel. 0-3930-1228-30

E-mail : chanthaburi@rd.go.th
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Chachoengsao Area Revenue Office
Mr. Saknarin Inphirom

Director, Chachoengsao Area Revenue Office

Tel. 0-3851-2957
E-mail : chachoengsao@rd.go.th
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Chon Buri Area Revenue Office 1

Mr. Noppakhun Jumreanpanit

Director, Chon Buri 1 Area Revenue Office
Tel. 0-3826-1353-7

E-mail : chonburil@rd.go.th
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Chon Buri Area Revenue Office 2

Ms. Somying Piyapong

Director, Chon Buri 2 Area Revenue Office
Tel. 0-3832-6490-8

E-mail : chonburi2@rd.go.th
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Chon Buri Area Revenue Office 3

Mr. Keattisak Wongpanich

Director, Chon Buri 3 Area Revenue Office
Tel. 0-3825-0670-5

E-mail : chonburi3@rd.go.th
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Trat Area Revenue Office

Mrs. Sureeporn Phuangsuk
Director, Trat Area Revenue Office
Tel. 0-3951-1080-1

E-mail : frat@rd.go.th
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Nakhon Nayok Area Revenue Office

Mr. Akkawit Charoenpanich

Director, Nakhon Nayok Area Revenue Office
Tel. 0-3731-2526

E-mail : nakhonnayok@rd.go.th
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Phrachin Buri Area Revenue Office Samut Prakan Area Revenue Office 2
Ms. Arisa Chaiphukpan Mr. Somchai Warapruckjaru
Director, Phrachin Buri Area Revenue Office Director, Samut Prakan 2 Area Revenue Office
Tel. 0-3745-4118-21 Tel. 0-2380-6301-4
E-mail : phrachin@rd.go.th E-mail : samutprakan2@rd.go.th
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Rayong Area Revenue Office Samut Prakan Area Revenue Office 3

Ms. Juntra Sakornrattanawong Mr. Pichai Ausungnoen

Director, Rayong Area Revenue Office Director, Samut Prakan 3 Area Revenue Office
Tel. 0-3801-1791-5 Tel. 0-2174-4241-89

E-mail : rayong@rd.go.th E-mail : samutprakan3d@rd.go.th
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Samut Prakan Area Revenue Office 1 Sa Kaeo Area Revenue Office
Ms. Panisa Kittisarapong Mrs. Nimmawadee Jeenwechasat

Director, Samut Prakan 1 Area Revenue Office  Director, Sa Kaeo Area Revenue Office
Tel. 0-2388-0524 Tel. 0-3742-5008-9
E-mail : samutprakani@rd.go.th E-mail : sakaeo@rd.go.th
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Kanchanaburi Area Revenue Office

Mrs. Pramvadee Aree

Director, Kanchanaburi Area Revenue Office
Tel. 0-3456-4417-8

E-mail : kanchanaburi@rd.go.th

ﬁ']ﬁ'nmuaﬁmn?ﬁuﬁumﬂju 1

unensadia viuastias

aﬁwm?ﬁuﬁumﬂiu 1

Nakhon Pathom Area Revenue Office 1

Mrs. Krongkaew Nongnoi

Director, Nakhon Pathom 1 Area Revenue Office
Tel. 0-3425-8816

E-mail : nakhonpathom@rd.go.th
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Nakhon Pathom Area Revenue Office 2

Ms. Budsamalee Yingyong

Director, Nakhon Pathom 2 Area Revenue Office
Tel. 0-3438-8941-7

E-mail : nakhonpathom2@rd.go.th

(Voya fu IfauDNUIBU 2566 : Information as of June 2023)
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Prachuap Khirkhan Area Revenue Office

Mr. Phaithun Wongsong

Director, Prachuap Khirkhan Area Revenue Office
Tel. 0-3261-1140

E-mail : prachuap@rd.go.th
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Phetchaburi Area Revenue Office

Mr. Watcharin Wongtrakulchai

Director, Phetchaburi Area Revenue Office
Tel. 0-3242-5748

E-mail : phetchaburi@rd.go.th
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Ratchaburi Area Revenue Office Samut Sakhon Area Revenue Office 2
Ms. Pattama Wongwatcharat Ms. Auranut Yanyongmath
Director, Ratchaburi Area Revenue Office Director, Samut Sakhon 2 Area Revenue Office
Tel. 0-3271-5900 Tel. 0-2431-1056-8
E-mail : ratchaburi@rd.go.th E-mail : samutsakhon2@rd.go.th
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Samut Songkhram Area Revenue Office Suphan Buri Area Revenue Office
Mrs. Palsuka Liawtrakun Ms. Chaleewan Kachapanan

Director, Samut Songkhram Area Revenue Office  Director, Suphan Buri Area Revenue Office
Tel. 0-3471-1528 Tel. 0-3553-5092-3
E-mail : samutsongkhram@rd.go.th E-mail : suphanburi@rd.go.th
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Samut Sakhon Area Revenue Office 1

Ms. Porntip Senaho

Director, Samut Sakhon 1 Area Revenue Office
Tel. 0-3441-1162

E-mail : samutsakhon@rd.go.th
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Kamphaeng Phet Area Revenue Office Phichit Area Revenue Office Sukhothai Area Revenue Office
Mrs. Petchara Trirat Mrs. Orawan Tannopparat Mrs. Kamonrat Sungsuwan
Director, Kamphaeng Phet Area Revenue Office  Director, Phichit Area Revenue Office Director, Sukhothai Area Revenue Office
Tel. 0-5571-3814-5 Tel. 0-5661-1165 Tel. 0-5561-2741
E-mail : kamphaengphet@rd.go.th E-mail : phichit@rd.go.th E-mail : sukhothai@rd.go.th
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Tak Area Revenue Office Phitsanulok Area Revenue Office Uttaradit Area Revenue Office

Mrs. Chula Wiangosod Ms. Nusara Klinkrajay Ms. Nonlaphan Tongmorakot

Director, Tak Area Revenue Office Director, Phitsanulok Area Revenue Office Director, Uttaradit Area Revenue Office
Tel. 0-5551-1677 Tel. 0-5532-1111-9 Tel. 0-5541-1453

E-mail : tak@rd.go.th E-mail : phitsanulok@rd.go.th E-mail : uttaradit@rd.go.th
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Nakhon Sawan Area Revenue Office Phetchabun Area Revenue Office
Mrs. Panwadee Rodsomboon Ms. Chanettree Kaewjaroon

Director, Nakhon Sawan Area Revenue Office  Director, Phefchabun Area Revenue Office
Tel. 0-5637-0600 Tel. 0-5672-2053
E-mail : nakhonsawan@rd.go.th E-mail : phetchabun@rd.go.th
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Chiang Rai Area Revenue Office

Ms. Sasithorn Tretraphun

Director, Chiang Rai Area Revenue Office
Tel. 0-5360-0212-5
E-mail : chiangrai@rd.go.th
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Nan Area Revenue Office
Ms. Wuttipom Inthaiwong
Director, Nan Area Revenue Office
Tel. 0-5478-3683
E-mail : nan@rd.go.th
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Mae Hong Son Area Revenue Office

Ms. Somrutai Malaipong

Director, Mae Hong Son Area Revenue Office
Tel. 0-5361-2272

E-mail : maehongson@rd.go.th
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Chiang Mai Area Revenue Office 1

Ms. Suvadee Chitnarapong

Director, Chiang Mai 1 Area Revenue Office
Tel. 0-5311-2409-15

E-mail : chiangmail@rd.go.th
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Phayao Area Revenue Office

Mr. Chatchai Kunsu

Director, Phayao Area Revenue Office
Tel. 0-5448-1871-2

E-mail : phayao@rd.go.th
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Lampang Area Revenue Office

Ms. Nonglakana Kwansuwan

Director, Lampang Area Revenue Office
Tel. 0-5426-5110

E-mail : lampang@rd.go.th
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Chiang Mai Area Revenue Office 2

Mr. Amnart Ruangsang

Director, Chiang Mai 2 Area Revenue Office
Tel. 0-5311-2449-15

E-mail : chiangmai2@rd.go.th
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Phrae Area Revenue Office
Ms. Renu Phonprasert
Director, Phrae Area Revenue Office
Tel. 0-5451-1175
E-mail : phrae@rd.go.th
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Lamphun Area Revenue Office

Ms. Sureerat Konrattanagul

Director, Lamphun Area Revenue Office
Tel. 0-5351-1067

E-mail : lamphun@rd.go.th
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Chaiyaphum Area Revenue Office

Mr. Satitpong Chantaraponpan

Director, Chaiyaphum Area Revenue Office
Tel. 0-4482-2084-5

E-mail : chaiyaphum@rd.go.th
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Nakhon Ratchasima Area Revenue Office 1
Mr. Thongchai Srisungnoen

Director, Nokhon Rafchasima 1 Area Revenue Office
Tel. 0-4425-2113

E-mail : nakhonrat@rd.go.th
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Buri Ram Area Revenue Office
Ms. Suwimol Pramualsakdikun
Director, Buri Ram Area Revenue Office
Tel. 0-4461-3797-8
E-mail : buriram@rd.go.th
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Yasothon Area Revenue Office

Mr. Wasith Incee

Director, Yasothon Area Revenue Office
Tel. 0-4571-1663

E-mail : yasothon@rd.go.th
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Surin Area Revenue Office

Mrs. Prapaisri Tongveraprasert
Director, Surin Area Revenue Office
Tel. 0-4461-9797-8

E-mail : surin@rd.go.th
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Amnat Charoen Area Revenue Office
Ms. Nonglug Ragsoongnern
Director, Amnat Charoen Area Revenue Office
Tel. 0-4552-3066
E-mail : amnatcharoen@rd.go.th
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Nakhon Ratchasima Area Revenue Office 2
Mr. Thana Wariyot

Director, Nakhon Ratchasima 2 Area Revenue Office
Tel. 0-4431-6851-6

E-mail : nakhonrat2@rd.go.th
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Si Sa Ket Area Revenue Office

Mrs. Jearpan Jittanya

Director, Si Sa Ket Area Revenue Office
Tel. 0-4561-3502-3

E-mail : sisaket@rd.go.th
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Ubon Ratchathani Area Revenue Office

Ms. Jamlee Saelor

Director, Ubon Ratchathani Area Revenue Office
Tel. 0-4547-4162-8

E-mail : ubon@rd.go.th
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Kalasin Area Revenue Office Maha Sarakham Area Revenue Office
Mr. Attapol Pajjai Mrs. Monthiya Lestsahaphan
Director, Kalasin Area Revenue Office Director, Maha Sarakham Area Revenue Office
Tel. 0-4381-2973-4 Tel. 0-4372-2417
E-mail : kalasin@rd.go.th E-mail : mahasarakham@rd.go.th
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Khon Kaen Area Revenue Office Mukdahan Area Revenue Office

Mrs. Thaewee Singpomma Mr. Thongchai Yangngam

Director, Khon Kaen Area Revenue Office Director, Mukdahan Area Revenue Office
Tel. 0-4325-8452 Tel. 0-4261-1462

E-mail : khonkaen@rd.go.th E-mail : mukdahan@rd.go.th
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Nakhon Phanom Area Revenue Office Roi Et Area Revenue Office

Mrs. Passamon Keawhouse Ms. Arunee Wisitchainont

Director, Nakhon Phanom Area Revenue Office  Director, Roi Et Area Revenue Office
Tel. 0-4251-3128-9 Tel. 0-4351-1486
E-mail : nakhonphanom@rd.go.th E-mail : roiet@rd.go.th
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Loei Area Revenue Office

Ms. Wiphanit Pesri Suwannaprom
Director, Loei Area Revenue Office
Tel. 0-4281-4726-9

E-mail : loei@rd.go.th
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Sakon Nakhon Area Revenue Office

Ms. Phanat Phamormpol

Director, Sakon Nakhon Area Revenue Office
Tel. 0-4271-1266

E-mail : sakonnakhon@rd.go.th
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Nong Khai Area Revenue Office

Ms. Juan Kitisrivorapan

Director, Nong Khai Area Revenue Office
Tel. 0-4241-2666

E-mail : nongkhai@rd.go.th

(Voya fu IfauDNUIBU 2566 : Information as of June 2023)
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Nong Bua Lam Phu Area Revenue Office

Mr. Vinai Neunajun

Director, Nong Bua Lam Phu Area Revenue Office
Tel. 0-4231-2470

E-mail : nongbualam@rd.go.th
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Udon Thani Area Revenue Office

Ms. Lakkhana Tophon

Director, Udon Thani Area Revenue Office
Tel. 0-4222-2713

E-mail : udonthani@rd.go.th
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Buengkan Area Revenue Office
Mrs. Kittiporn Laowittawat
Director, Buengkan Area Revenue Office
Tel. 0-4249-1659
E-mail : buengkan@rd.go.th
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Krabi Area Revenue Office Phangnga Area Revenue Office Surat Thani Area Revenue Office 1
Mr. Phasit Phatcharateerasit Mrs. Nittaya Muangsuwan Mr. Kriangsak Chulanuphan
Director, Krabi Area Revenue Office Director, Phangnga Area Revenue Office Director, Surat Thani 1 Area Revenue Office
Tel. 0-7566-3630 Tel. 0-7646-0767 Tel. 0-7727-3104
E-mail : krabi@rd.go.th E-mail : phangnga@rd.go.th E-mail : suratthani@rd.go.th
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Chumphon Area Revenue Office Phuket Area Revenue Office Surat Thani 2 Area Revenue Office

Ms. Siriwan Laohaphiboonrattana Ms. Somijit Teerayuttwong Mr. Taveewat Kirativanich

Director, Chumphon Area Revenue Office Director, Phuket Area Revenue Office Director, Surat Thani 2 Area Revenue Office
Tel. 0-7750-2886 Tel. 0-7621-1280 Tel. 0-7742-3961

E-mail : chumphon@rd.go.th E-mail : phuket@rd.go.th E-mail : suratthani2@rd.go.th
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Nakhon Si Thammarat Area Revenue Office Ranong Area Revenue Office

Mr. Nipon Tongmeepet Ms. Jintana Winya

Director, Nakhon §i Thammarat Area Revenue Office  Director, Ranong Area Revenue Office
Tel. 0-7532-4071-2 Tel. 0-7781-2372

E-mail : nakhonsit@rd.go.th E-mail : ranong@rd.go.th




150 sheunuUs:90 2565 nsuasswaNs « ANNUAL REPORT 2022 THE REVENUE DEPARTMENT

WUﬁF'IQ'IU§UﬁﬂUOUVO\]Ehl]ﬂ\l'lUﬂSSW'\ﬂSﬂ"Iﬂ
AREAS UNDER RESPONSIBILITY OF REGIONAL REVENUE OFFICES

(Voya fu IfauDNUIBU 2566 : Information as of June 2023)

datnvu
asswans
n1A
REGIONAL

REVENUE
OFFICE

drinegssnsuings
uNﬁTlﬁEf.lW?i‘m muﬁqa
AITNINTNUNATY

Trang Area Revenue Office

Ms. Sureeyaphan Nampikul

Director, Trang Area Revenue Office
Tel. 0-7521-8217

E-mail : frang@rd.go.th
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Patthalung Area Revenue Office

Ms. Nahathai Pattawekongka

Director, Patthalung Area Revenue Office
Tel. 0-7461-1638

E-mail : pafthalung@rd.go.th

dnthanudssmnsivuiiasen 2
wwAnane e

aﬁwwni‘lﬁuﬁawm 2

Songkhla Area Revenue Office 2

Mr. Sakchai Sinchai

Director, Songkhla 2 Area Revenue Office
Tel. 0-7427-3800

E-mail : songkhla2@rd.go.th
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Narathiwat Area Revenue Office

Mr. Chatchai Naksrichum

Director, Narathiwat Area Revenue Office
Tel. 0-7353-2001-4

E-mail : narathiwat@rd.go.th
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Pattani Area Revenue Office
Ms. Vipada Lubsang
Director, Pattani Area Revenue Office
Tel. 0-7334-9559
E-mail : patftani@rd.go.th
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Yala Area Revenue Office

Mr. Somchai Thanavararuk
Director, Yala Area Revenue Office
Tel. 0-7322-2006-7

E-mail : yala@rd.go.th
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Songkhla Area Revenue Office 1

Ms. Jeerapom Trisatayatisathan

Director, Songkhla 1 Area Revenue Office
Tel. 0-7422-2100

E-mail : songkhla1@rd.go.th
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Satun Area Revenue Office
Mrs. Sineenart Sutthisaksopakul
Director, Satun Area Revenue Office
Tel. 0-7471-1075
E-mail : satun@rd.go.th
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