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Report on customers and stakeholders satisfaction survey
“The amendment of Royal Decree (Number 18) 2012

on personal income filing for married couple”



Executive Summary

Following the amendment of Royal Decree number 18, 2011 the Revenue
Department has carried out survey on stakeholders and taxpayers who benefited
from the amendment in personal income tax collection from married couple to collect
feedback and improve current tax law and service quality. Data was collected from

28 october — 20 November 2014 and can be summarized as follows.

Group 1 : Mail survey was carried out to find out satisfaction level of married
couple that pay personal income tax randomly collected from 900 samples of our

data base.

Part 1 General information
There were 207 respondents which equals to 23% of total surveied 139
were men which accounted for 67.15% and 68 women for 32.85%. Most respondents
filed their return separately which accounts for 53.14% and those with average income
above 1 million baht accounts for 44.44%. However most of spouses average income

per annum is less than 300,000 baht which accounts for 37.20%.

Part 2 Amendment of tax law concerning collection taxes of married
couple.
Respondents were “Pleased” with the progress in ammending of tax law

concerning taxes filing of married couple the average score was 3.78 out of 5.



However, respondents feedbacks on the amendment on rules and
regulations on tax filing of husband and wife satisfaction level was “moderate” with score
of 2.79 out of 5 point. Below are the scores of different categories.

Husband and wife file separately respondents were “pleased” with score
of 3.95 points.

Husband chooses to file all of his income with wife respondents were
“moderate” with score of 2.70 points.

- Wife chooses to file all of her income with husband respondents
feedback was “moderate” with score of 2.64 points.

Husband files separately only salary income and files jointly with wife
on other income respondents were “dissatisfied” with score of 2.36 points.
Wife files separately only salary income and file jointly with husband

on other income respondents were “dissatisfied” with score of 2.36 points.

Regarding feedback from married couples when they could not
separate their income respondents were happy giving feedback of “moderate” with

score of 3.01 points. Below are the score of different categories.

- Spliting income from commerce or agriculture, as agreed by

husband and wife satisfaction level was “moderate” with score of 3.07 points.
Spliting income as agreed when husband and wife cannot agreed
on the amount of income each earned then income should be split in half,

satisfaction level was “moderate” with score of 3.00 points.



Splitting income other than salary, commerce or agriculture equally
between husband and wife, satisfaction level was “moderate” with score of 2.95

point.

When asked about satisfaction with the benefits of tax-deductible which
the Revenue Department has revised to promote equality in taxation of married
couples respondents overall satisfaction level was “high” with score of 4.17 point.
Supported information is as follows.

Interest paid to a bank or any other financial institutions can be
deducted in full amount up to THB 100,000 for both husband and wife, satisfaction
level was “highest” with score of 4.21 point.

Husband and wife each gets a deduction from child allowance of
THB 15,000 and/or THB 17,000 if child is being educated: satisfaction level was

“high” with score of 4.13 point

Part 3. Suggestions from respondents from mail survey
1) Tax laws and tax benefits, 66.70% of respondents suggested that
allowance for deductible allowance and expense should increase, 16.67% suggested

that income tax threshold should increase 8.32% suggested that people should be

taxed fairly and tax law should be adjusted to fit current situation of todays condition.

2) Operational, 50% of respondents suggested that the officer should
treat taxpayers fairly and equally. 37.50% wanted the Revenue Department to improve
tax return process in terms of speed and verification process. 12.50% demanded the

Revenue Department officer to answer the question in the same way.



3) Filing system, 50% of respondents suggested the Revenue
Department provide instruction and modify the tax form to be easily understood. 25%

would like to have filing and information systems for all types of income tax.

4) Other aspects, the Revenue Department should publicise when

there is law amendment including satisfaction survey.

Group 2 : Survey was carried out to find out satisfaction level of over 10,000

married couples through our website http://www.rd.go.th

Part 1 General information

There were 12,355 respondents 5,548 were men which accounted for
44.90% and 6,807 were women or 55.10%. Most respondents filed their return
separately which accounts for 79.10%. Those with average income less than 300,000
baht accounts for 43.04%. However, of average income per annum most of spouses is

less than 300,000 baht which accounts for 40.49%.

Part 2 Amendment of tax law concerning tax filing of husband and
wife.

Respondents satisfaction level were “most” satisfied with the amendment
of tax law concerning tax filing of husband and wife the average score was 4.37 out of 5
points.

However, respondents feedback on the amendment on rules and
regulations on tax filing of husband and wife satisfaction level was “moderate” with score

of 3.23 out of 5 points. Below are the scores of different categories.



Husband and wife file separately satisfaction level was “most” satisfied
with score of 4.56 points.

Husband chooses fo file all of his income with wife satisfaction level
was “moderate” with score of 2.88 points.

Wife chooses to file all of her income with husband satisfaction level
‘moderate” with score of 2.87 points.

Husband files separately only salary income and files jointly with

wife on other income satisfaction level “moderate” with score of 2.36 points.

Wife files separately only salary income and files jointly with

husband on other income satisfaction level “dissatisfied” with score of 2.95 points.

Regarding feedback from married couples when they could not
separate their income respondents were happy “pleased” with score of 3.68 points.
Below are the score of different categories.

Spliting income as agreed when husband and wife cannot agreed
on the amount of income each earned. Income should be split in half satisfaction
level was “pleased” with score of 3.74 points,

Spliting income from commerce or agriculture as agreed by
husband and wife satisfaction level was “pleased” with score of 3.69 points.

Splitting income other than salary, commerce or agriculture equally
between husband and wife, satisfaction level was “moderate” with score of 3.60

points.



When asked about satisfaction with the benefits of a tax-deductible
which the Revenue Department has revised to promote equality in taxation of
married couples found that the overall satisfaction level was “highest” with score of
4.57 points. Supported information is as follows.

Husband and wife each get a deduction from child allowance of
THB 15,000 and /or THB 17,000 if child is being educated: satisfaction level was
“highest” with score of 4.59 points.

Interest paid to a bank or any other financial institutions can be
deducted in full amount up to THB 100,000 for both husband and wife, satisfaction

level was “highest” with score of 4.54 points.

The level of satisfaction with the revised law for both groups was “high”

with score of 4.075 points (81.50%).

Part 3. Suggestions from respondents from online survey

http//iwww.rd.go.th.

1) Tax laws and tax benefits, 76.38% of respondents suggested that
allowance for deductible allowance and expense should be increased. 13.80%
suggested splitting husband and wife as a different tax units. 2.17% suggested that
people should be taxed fairly and tax law should be adjusted to fit current situation of

today’'s condition.



2) Operational, 66.66% of respondents demanded the Revenue
Department officer to answer the question in the same way. 16.67% suggested the
officer should treat taxpayer fairly and equally and perform faster.

3) Filing system, 53.33% of respondents suggested that the tax form
should be modified to be easily understood and tax filing between husband and wife can
be offset on the internet 20.00% requires that the Revenue Department provide

instructions and examples of tax filing by using common language 13.33% demanded,

there should be tax filing and information system tax evasion detector.

4) Other aspects, the Revenue Department should publicise when

there a law amendment including a survey of satisfaction.
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